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Indulgence 

Ultimate Style is.... 

Distinctly 5 star 

An exquisite collection of our most luxurious and individual 
five-star hotels, renowned for their stylish sophistication and 
indulgent touches. Delivering exceptional standards, attention 
to detail and an impeccably discreet level of service, Ultimate 
Style also offers that little bit more to ensure your journey is 
as stylish as your stay. 
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BOOK WITH CONFIDENCE 
TOTAL FINANCIAL 
PROTECTION 


All the flight inclusive holidays in this brochure are 
financially protected by the ATOL scheme. The price of 
your holiday includes the amount of £2.50 per person 
as part of the ATOL Protection Contribution (APC) we 
pay to the CAA. From 1 October 2012, you will be 
supplied with an ATOL Certificate. Please ask for it and 
check to ensure that everything you booked (flights, 
hotels and other services) is listed on it. Please see our 
booking conditions for further information or for go to: 
www.caa.co.uk/ATOLCertificate 


Brochure Prices - prices in this brochure are 
a guide only, based on selected room types, 
dates and departure airports. Prices and offers 
are subject to change. 

Please see page 118 for further information. 


Cover photograph: Iberostar Grand Hotel 
El Mirador - Tenerife 
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IT IS A WONDERFUL WORLD 


• • • 


Getting started 


We’ll give you expert advice and detailed 
information to help you plan your holiday. 
Our friendly, knowledgeable staff have 
experience of the destinations and hotels 
we feature and there are even quick video 
links throughout our brochures to give a 
great idea of what’s on offer! And when you 
want to book we’ll be available face-to-face 
on the high street, over the phone or on-line 
24/7. We can even book your optional 
excursions before you depart. 



You’re on your way 

A flight with us will get you on holiday on 
time and in comfort. We have over 500 
flights each week, many using our own 
Thomas Cook Airlines, with an unrivalled 
reputation for safety and on time 
performance. There’s also a choice of 
regional UK airports so won’t have to travel 
far to get your holiday off to a flying start. 


You’ve arrived 


A friendly face and a warm welcome to start 
your holiday. Our customer service 
representatives will be on hand from the 
moment you arrive at your chosen resort. 
They’ll ensure you get through the airport 
smoothly and ensure you're at your hotel as 
quickly as possible so you can unwind and 
relax in style. 














Showing you a good time 

Our experienced staff live locally and know 
the region intimately. They’ll be able to give 
you everything you need for the best holiday 
ever! They’ll offer you a welcome 
introduction to the area and give you a 
holiday guide booklet to show you 
everything that’s going on, the best places 
to explore and tips for a great holiday. 




Caring^ about your holiday 

We’re there for you on every part of your 
stay. We’re available 24/7 whenever you 
need us - from helping you choose and 
book excursions or car hire, to fixing a 
problem. We're only a phone call away. But 
if you prefer we can always arrange to visit 
your hotel and meet you face-to-face at a 
time that’s convenient. It’s all part of the 
service. 


Tell it like it is! 


Over the years we have listened to what our 
customers say and acted on their 
comments to improve our holidays for 
everyone. Why not write your own holiday 
review on-line at www.thomascook.com. 
Your comments and insights will inspire 
other holidaymakers, share some useful 
insider tips for other travellers and tell us 
exactly what you think about the holidays 
we provide. 


...EXPLORE IT WITH US 



SERVICE 












Ultimate Style forAdults 

If you are looking for a romantic getaway, 
tranquil surroundings or perhaps just a more 
adult-focused environment, we have a range 
of Ultimate Style hotels hand-picked 
especially for you. Some of our Ultimate Style 
hotels, although not exclusive to adults, have 
been especially selected due to their 
popularity with couples and friends travelling 
together, and their limited family facilities. 

Other Ultimate Style hotels within our 
Exclusively for Adults collection do not accept 
bookings for anyone under a specified age, 
ensuring a harmonious child-free getaway in 
an environment and atmosphere completely 
tailored to adults. So take your pick for a 
relaxing, hassle free holiday and some well- 
deserved you-time! 


Spa hotels 

When you are craving some time out for 
yourself, a visit to a spa is the ultimate way to 
put a spring back in your step. Providing total 
indulgence of mind, body and spirit, a number 
of our Ultimate Style hotels specialise in a 
wide range of relaxing spa therapies, 
guaranteed to help you unwind and rebalance 
away from the pressures and strains of 
everyday life. Whether you have a specific 
treatment in mind or simply want to be 
pampered, each of our spa hotels offers pure 
self-indulgence to improve your sense of 
personal well-being and make you feel 
wonderful. We’ve highlighted our spa hotels 
throughout this brochure so you can find your 
perfect escape with ease. 


Specia[ occasions 

With an array of beautiful hotels in divine 
locations, our Ultimate Style collection could 
have been made for special occasions. 
Whether you dream of distant shores for your 
wedding, civil blessing, renewal of vows or 
honeymoon, or want to mark another 
important event with an unforgettable holiday, 
we can take care of all the hard work, leaving 
you to relax and enjoy your perfect retreat. 
Many hotels offer special treats such as a 
cake, flowers, fruit, candle-lit dinners or a 
bottle of sparkling wine to help you celebrate 
in style. We can also book late check-out 
rooms and room upgrades. 















Ultimate Style for Families FamilyAppeal 


Room upgrades 

When only the best will do, we also offer some 
of the most spacious, stylish and lavishly 
appointed rooms and suites for you to choose 
from. Beachfront rooms, private pools and 
suites with exclusive benefits are amongst the 
upgrades available. 

Wi-Fi 


If you want to stay connected whilst you are 
away, look out for hotels that feature Wi-Fi in 
the Features and Rooms sections of the 
individual hotel descriptions. 

Group deals 

Booking for a big group needn’t be 
complicated - give our specialist Groups 
Department a call on 0844 879 8125. They’ll 
sort it all out for you and work out what 
discounts you can get, with free places at lots 
of our hotels and apartments. See page 119 
for more details and terms and conditions. 


If your idea of a family holiday is a luxurious 
hotel with amazing family facilities, which does 
not compromise on either style or service, 
you’ll appreciate our selection of Ultimate 
Style hotels that appeal particularly to families. 

We’ve carefully chosen a small collection of 
hotels for their warm welcome in luxurious 
settings where you can relax in the knowledge 
that your children are enjoying their holiday 
just as much as you are. 

Whilst the atmosphere and facilities at each 
hotel will vary, to help you make the choice 
that’s right for you, you’ll find the children’s 
facilities and activities available in each hotel 
description. From children’s activities to 
spacious family rooms, children’s pools to 
special menus for younger guests, even cots 
and highchairs - you’ll find everything you 
need for a relaxing Ultimate Style family 
holiday. 


For fabulous family fun, look for the Family 
Appeal logo. Each of our Family Appeal hotels 
has its own kids’ club, children’s pool and 
outdoor play area, plus children’s menus to 
take the fuss out of meal time. Of course, 
there’s also a great family atmosphere at every 
one. 

Pre-Schoo[ Family Offer 

Whilst your children are young enough not to 
be restricted to going away in school holidays, 
take advantage of the flexibility of being able 
to travel when you want to. At selected hotels, 
we offer reduced prices in a limited number of 
rooms for families with pre-school age 
children. The 2nd child pays the 1st child price 
when both children are under 6 years old. 

Family Rooms 

We have a selection of great hotels and 
apartments that can comfortably 
accommodate larger families. See individual 
descriptions on the hotel pages. 
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It all adds up to the ultimate 
holiday experience 

Ultimate Style holidays are more than just 
simply a hotel; they are a truly enriching 
experience that will exceed your 
expectations. An Ultimate Style hotel is not 
only an exceptional experience but also 
luxuriously affordable. To make a journey 
as stylish as your stay, just take a look at all 
these complimentary upgrades that are 
included with every Ultimate Style holiday. 


Thomas Cook Ultimate 
Style holidays include... 


• Extra luggage 
allowance - total 



• In-flight meals* 


• In-flight drink vouchers* 


• Choose Your Seat selection - select your 
seats on the aircraft that suit you best 
from our online seating plan * 


• Private or direct transfer (excludes USA) 


* Only available on return flights with 
Thomas Cook Airlines. 


Al[ Inclusive^ holidays 

Combining all the ingredients of a great 
holiday together in one simple package, 
many of the hotels we’ve chosen for our 
Ultimate Style collection offer an All 
Inclusive programme, either as their 
standard board basis or as an enticing 
option. 

Providing a comprehensive range of 
services in one price, each one 
encompasses a variety of food with all 
meals included (perhaps served in different 
restaurants) and unlimited drinks available 
in a choice of bar areas, by the pool or 
even on the beach. 


Amount dependent on destination and departure date 
when compared with a standard Thomas Cook 
package. 


You can also look forward to an extensive 
selection of sport and leisure pursuits, an 
array of daytime activities, and entertaining 
evening events all available at no extra 
charge. 



Iberostar Grand Hotel Salorru 



















For the ultimate in all-inclusive holidays, 
look out for our 24-hour All Inclusive hotels. 
They offer all the same kinds of inclusions 
as standard all inclusive packages, but part 
of your package is available for up to 24 
hours a day. With fewer restrictions on 
what’s available when, you can follow your 
own timetable and take your holiday as it 
comes - and that’s at your own pace. It is 
your holiday after all! 

For further details and terms and 
conditions, please see page 123. 

Full Board Plus 


with quality ingredients.J 




24-hour All Inclusive 


If you’re not sure if All Inclusive is for you, 
then look out for our hotels with Full Board 
Plus options. These hotels will include 
daily breakfast, lunch and dinner, with 
some additional extras that range to 
include alcoholic drinks served with meals, 
as well as a range of sports and leisure 
facilities included. 




You’re in your seat. Your luggage is on-board and you’re 
on your way. What better way to relax whilst we fly you 
your chosen resort than by enjoying a tasty meal that’s 
included as part of your Style Collection holiday. 


We’re taking a fresh approach to the in-flight meals that we’re serving on 
Thomas Cook Airlines’ flights. And to help us bring you a great new selection 
of tempting dishes, we’ve asked top TV chef, James Martin, to prepare unique 
menus just for you. There’s no one better when it comes to carefully prepared, 
appetising food made with the best ingredients and right now James and a 
team of experienced chefs are working hard to create an exciting range of 
breakfast, lunch and dinner menus. 


You could have a satisfying hot breakfast of bacon and egg to get you off to a 
flying start or a delicious main course, like tasty slow-braised British beef with 
baby onions and herb dumplings. You’ll also find fresh bakery items 
well-known brands of dairy products, fruit juice and tempting desserts like 
James’s sumptuous bourbon vanilla and ginger cheesecake with a compote 
strawberries. ++ 


So, you’ll be holidaying in style with the Thomas Cook Style Collection 
and dining in style with James Martin. 


The recipe for 
great holiday 


My James Martin dishes reflect 


the passion I have for the food I create 
for my own restaurants. 

Good, satisfying, comfort food made 


++ Only available on flights with Thomas Cook Airlines. 
Meal options and content may vary by flight duration, 
time of departure and routeing, and are subject to availability. 


VALUE 











Quality never goes 
out of Style 

Every Ultimate Style holiday is built around 
quality and service - that’s implicit 
wherever you choose to stay. 

Some hotels are members of international 
hotel groups, while others are smaller and 
offer a more unique and personal 
experience. Whichever you prefer, you can 
be assured that you will find a hotel and 
destination within Ultimate Style that is just 
right for you. 

Only the best 

We go the extra mile to ensure our hotels 
are meeting and exceeding what you 
expect from a Thomas Cook holiday. The 
feedback you give us shapes our 
programme and allows us to work closely 
with hoteliers to raise standards year after 
year. 


Your reviews 


We ask everyone who travels with us to 
complete a Customer Satisfaction 
Questionnaire rating all aspects of your 
holiday. On every hotel page you’ll find the 
scores for Holiday Overall and 
Accommodation. The next two categories 
show where the individual hotel scored 
highest out of the following categories - 

• Location 

• Service 

• Interior Design 

• Food 

• All-Inclusive Package 

• Swimming Pool 

• Daytime and evening entertainment 


This helps you to select a hotel based on 
what matters to you most - be it a prime 
location, attentive service or excellent food, 
for example. As scores are up to date at the 
time when our brochures are printed, you can 
also read all of the latest customer reviews, 
photos and video clips online at 
www.thomascook.com. 


Award for 
Excellence 


AWARD FOR OfllQ 
EXCELLENCE L\JlL 

Consistently exceeding your expectations 


We've made use of all your comments to 
reward those hotels that have consistently 
exceeded your expectations - look out for the 
‘Award for Excellence’ logo throughout the 
brochure. 



Excellence Punta Cana, 


Gloria Golf Resort, Turkey 
























airports 


Collection 


Also look out for hotels that have been 
awarded a Bronze, Silver or Gold Travelife 
Award for their efforts towards more 
environmentally friendly sustainable tourism. 
See page 122 for further details. 


Travellers 
Choice 2012 


We know that it is also important for you to 
consider what other travellers think of the 
hotels we feature. 


That’s why we showcase the TripAdvisor 
Travellers' Choice winners - based on more 
than 60 million independent reviews and 
opinions. 

y A* •• 

Travelife Awards . . 
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* Only available on return flights with Thomas Cook Airlines 


What’s your Style? 


Holdays with Style 


gtk. 

Villas with Style 


Holidays with Style includes... 

• Extra luggage allowance - total 20kg* 

• In-flight meals* 

• Priority transfer -1 st or 2nd drop off, 
at selected hotels 


Villas with Style includes... 

• Extra luggage allowance - total 20kg* 

• In-flight meals* 

• Welcome basic grocery pack 
(excluding USA) 


The Thomas Cook Style Collection features only our 
top 4 and 5 star hotels plus a range of quality villas 
from around the globe. You’re sure to travel in style 
too as we’ve included an increased luggage 
allowance, in-flight meals and many other added 
benefits to ensure a journey as stylish as your stay. 


My Style includes... 

Extra luggage allowance - total 25kg* 

• In-flight meals* 

• Choose Your Seat selection* 

• Priority transfer -1 st or 2nd drop off 

• Fast-track service at selected UK 


Adult Style... 

Exclusively for adults, every hotel is rated 
either Ultimate Style or Holidays with Style and 
benefits from the applicable added-value 
items. 


My Style 


Adult Style 

pjh IL 


QUALITY 














Al[ Part of the Service 

The best journeys are the ones that help you to 
arrive feeling relaxed. Thomas Cook Airlines 
are renowned for their customer care, 
punctuality, and great in-flight service. With a 
choice of regional airports and a dedicated 
fleet of modern aircraft, the miles will just fly by. 

Choose Your Seat 


When it comes to getting your Ultimate Style 
holiday off to a flying start, we’ve included our 
Choose Your Seat service as standard. This 
means that you can select the seats on the 
aircraft that suit you best. Your travel agent will 
be pleased to help with this or our easy-to-use 
on-line seating plan is available at 
www.flythomascook.com/manage-my-booking 
where you’ll be able to select specific seats for 
all members of your family or group. 

25kg luggage included 

Every Ultimate Style holiday includes 25kg 
luggage allowance as standard for each person 
travelling on return flights with Thomas Cook 
Airlines. 



On-line check-in** 


Take the hassle out of check-in at your UK 
departure airport by using our on-line facility. 
On selected routes, for a limited period prior to 
your scheduled departure you can use 
www.flythomascook.com/manage-my- 
booking to check-in on-line and print your 
boarding pass, saving time at the airport. 

Sundown check-in 


If you're flying with Thomas Cook Airlines 
you'll be able to check-in the evening before 
and avoid the rush at the airport the next day. 
Simply go to the dedicated check-in desks at 
Gatwick and Manchester between 4pm and 
10pm and check-in for flights leaving from 
these airports before 12 noon the next day. 
You can then get a peaceful night's sleep 
knowing you're ready to fly in the morning! 
Available 1 st May - 31 st October. 


Infant luggage allowance 

We’ve made travelling with babies and 
toddlers even easier, with 10kg free luggage 
allowance for all families flying with infants on 
Thomas Cook Airlines. See page 121 for more 
details. 

A tasty offer 

Don’t go hungry or grab a quick take-away on 
your way to the airport, your Ultimate Style 
holiday includes a satisfying James Martin 
meal including a hot main course and hot 
drink while you sit back and enjoy your flight 
with us. There are a variety of meal options for 
those with special dietary requirements too. If 
you are travelling to a longhaul destination, as 
well as your main meal, you will also be served 
a hot snack or afternoon tea, plus free ice 
cream. A complimentary drink from the on¬ 
board bar service is also included, offering a 
range of premium and international brand 
names as well an non-alcoholic and hot 
drinks. 












Optional Extras 


Airport Lounges 

For a truly relaxing start to your holiday why 
not add on a VIP Airport Lounge? With luxury 
facilities on hand and a range of 
complimentary extras, airport lounges are 
available at selected UK airports and enable 
you to escape the crowds and start your 
holiday truly relaxed. 

More legroom 

If you like to stretch out, you can reserve one 
of the limited number of seats offering extra 
leg room, prices start from only £15f per 
person per flight. 

Late Check Out 


If your flight home departs late in the day you 
may wish to book a late checkout option. See 
individual hotel page for details and prices. 



Thomas Cook Airlines 
Longhau[ Flights include 

• Generous seat pitch up to 33" 

• Your very own seat-back high-resolution TV 

• A fantastic selection of meals, hot and cold 
snacks and even ice cream! 

• An extensive retail selection 

Premium Seats 


Premium Seats now available on long haul 
flights from just £149f per person return for 
your Outbound and Inbound journey on 
Thomas Cook Airlines. 

What’s included: 

• Wider, luxurious leather seats 

• Your own personal TV screen 

• Choose Your Seat 

• 25kg luggage allowance 

• Priority check-in and boarding 


The flight services advertised on these pages only apply to return 
flights with Thomas Cook Airlines. If you are travelling with a 
different airline, please refer to the pages at the back of this 
brochure. 

Please note all customers are now required to complete 
Advanced Passenger Information at least 25 hours prior to 
departure (80 hours for flights over 7 hours). Please visit 
www. flythomascook. com/manage-my-booking. 

Up to 33" seat pitch applies to all longhaul flights listed at the 
back of this brochure. At times Thomas Cook Airlines may need 
to use a different aircraft to that planned, which could result in 
changes to the advertised services and leg room. 

** Not available for flights to USA, Cuba and Gambia 

f Prices are dependent on destination, departure date and 
holiday type. 

For further details and terms and conditions please see page 
121 . 

The air holidays in this brochure are ATOL Protected 
by the Civil Aviation Authority. The price of your 
holiday includes the amount of £2.50 per person as 
part of the ATOL Protection Contribution (APC) we 
pay to the CAA. Our ATOL number is 1179. 




Alternatively, from £50 t per person per flight 
you can book a Premium Seat (other 
extras not included) for your flight 
home and make your relaxed 
holiday last that little bit longer! 
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Turkey 

Reflecting the two identities of Europe and Asia, 
Turkey is full of colour and vitality, and fiercely 
proud of its heritage. View some of the best- 
preserved ancient wonders in the world and 
sample delicious cuisine in this fascinating country. 




Known as Turkey's most beautiful region, the Aegean Coast is 
blessed with pretty coves and sandy shores. Fishing villages and 
beach resorts, ranging from the small and laid-back to the 
extensive and bustling, sprinkle the coast, along with a stylish 
marina at Turgutreis, colourful bazaars in buzzing Kusadasi and 
the summertime nightlife of Bodrum and Gumbet. Prepare for a 
feast of historic buildings, vibrant markets and the marvellous ruins 
of ancient Troy and Ephesus, whose attractions include the Temple 
of Artemis. Take time, too, to explore Bodrum's castle, one of the 
grandest and most intact fortresses in the whole of Turkey. 

Inviting blue-green waters have earned the Lycian Coast its 
alternative name of the Turquoise Coast. Here, bustling tourist 
resorts and pretty harbour towns are surrounded by spectacular 
scenery. A vision of white sand and blue lagoon, the beach at Olu 
Deniz is picture-perfect, whereas a trip to Iztuzu is a must for 
those keen to glimpse the rare loggerhead turtle. Seek out nature 
of a different kind at the mud baths and sulphur springs of Dalyan 


or at Pammukale, an astonishing landscape of ice-like sculptures 
and rock pools. History is represented by such delights as cliff- 
side rock tombs and the underwater ruins off Kekirova Island, 
while traditional Turkey can be found in captivating Fethiye and in 
the old town of Marmaris, providing contrast with its vibrant 
nightlife. 

With the highest temperatures in Turkey, the Mediterranean 
Coast's clear waters are superb for swimming and snorkelling. 
Also called the Turkish Riviera, this region combines traditional 
Turkey with incredible history and cosmopolitan nightlife. Some of 
the most popular sandy beaches are found in Lara and Side, while 
golfers will love the courses at Belek. Those with an interest in 
past splendours should visit the Roman amphitheatre at 
Aspendos, the ancient city of Parge, the temples in Side, and the 
worn streets and Roman harbour of the old part of Antalya. 

Natural beauty is found in the magnificent waterfalls of Duden, 
Manavgat and Kurunlu, and the majestic Taurus Mountains. 
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Turkey Beiek 


The Ultimate 
Style Difference 


Exceptional for... 




Your review 


Holiday Overall 


Accommodation 


Interior Design 


All Inclusive package 

99% 

Customers rating excellent/good May-Aug 2012 

Id AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 








Gloria Serenity Resort ♦♦♦♦♦ 

The Gloria Serenity Resort was voted one of TripAdvisor's "Best Hotels 2012" and provides a calm setting that is perfect for a 
relaxing holiday. A modern, elegant resort-style hotel, it has its own private stretch of beach and offers an excellent range of 
land and watersports (including the 45-hole Gloria Golf Club close by), plus a varied entertainment programme. With included 
use of facilities (except food and drink) at sister hotels Gloria Golf Resort (approx. 200m away) and Gloria Verde Resort (approx. 
2.5km away), couples of all ages and families with older children will find plenty to do here. 


Location A quiet location, on a private 
sandy beach; 1.7km to Gloria Golf Club 
(free shuttle service available); 7km from 
Beiek 1 s nightlife, bars, restaurants and 
shops; bus stop at hotel entrance 

Features Two free-form outdoor 
swimming pools (usually one open Nov- 
Apr, weather permitting); sun terraces 
with sunloungers and parasols; free-form 
indoor pool (Nov-Apr only); main buffet 
restaurant with four distinct areas; three 
a la carte restaurants; various bars; two 
snack bars; patisserie; mini-market; 24hr 
reception; free Wi-Fi (selected areas); 
currency exchange 

Activities Spa with beauty treatments, 
massage and Turkish bath; 
entertainment centre 
For Children Hotel-run kids' club (4- 
17yrs, May-Oct) at Gloria Golf Resort; 
two pools (one usually closed Nov-Apr); 
playground; sandpit; highchairs and cots 


Rooms (2-3 people) have a double bed 
or 2 singles and additional sofa bed, air 
conditioning, satellite TV, golf 
club/luggage storage, hairdryer, whirlpool 
bath and shower, and balcony or terrace 
with side sea view. Prices are based on 2 
adults sharing on All Inclusive. 

A limited number of double rooms for 
sole use and Laguna rooms (2-3 people, 
located next to the pool) are available at 
a supplement. 

Duplex Garden Villas have double 
bedroom, twin bedroom, full bathroom, 
shower room, whirlpool, terrace and 
facilities as above. Prices are based on 2 
adults sharing on All Inclusive. 

Duplex Swim-Up Villas (with a whirlpool 
on the terrace) are also available at a 
supplement. 

Half Board is available at a reduction 
(Nov-Apr) in both rooms and villas. 

Child prices: age limit 12 
369 rooms 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free ‘Choose Your Seat’ service 
•Direct transfers included 

•Guests celebrating anniversaries or 
honeymoons receive complimentary 
wine and fruit in room on arrival 

•New Year's Eve Gala meal included 
in the price of your holiday 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 
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24-hour All Inclusive 

Food Buffet-style breakfast, lunch and 
dinner; three a la carte restaurants (one 
visit to each per week); ice cream* and 
snacks served at selected times between 
meals 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including some 
international brands) served 24 hours; 
mini-bar restocked daily with soft drinks, 
beer and water 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, archery, 
badminton, basketball, bicycles, darts, 
football, keep-fit*, mini-golf, pool table, 
snorkelling, table tennis, tennis (daytime, 
equipment must be hired), volleyball* and 
waterpolo*; pool/beach towels included 


Entertainment Frequent daytime and 
evening entertainment usually includes 
shows and live music 

Health & Relaxation Gym; sauna; 
whirlpool 

*Available May-Oct 

All Inclusive does not apply at the 
neighbouring Gloria Hotels and Resorts. 
All outdoor activities and facilities are 
subject to weather conditions and may 
not operate in winter. 

Features shown are subject to change 
and restrictions - see 'All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
nights 

01 May- 
22 May 

23 May- 13 Jun- 18 Jul- 22 Aug- 
12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 18 Dec- 
31 Oct 17 Dec 31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- 
30 Apr 

Child 

FROM 

Child 

FROM 

Gloria Serenity Resort 

all inclusive Code: T38H36 

Double room 

(2 adults sharing) 

7 

1069 

1155 1235 1305 1179 

1065 785 919 

779 

855 

1065 

935 

£445 

- 

Sole use of double £23 

Laguna room £24 

Half board redn: Adult £16, Child £8 

14 

1785 

1955 2099 2199 1969 

1625 1249 1385 

1249 

1389 

1629 

1559 


- 

Gloria Serenity Resort 

all inclusive Code: T38V02 

Duplex garden villa 

7 

2089 

2195 2519 2569 2365 

1885 1269 1445 

1265 

1425 

1695 

1565 

£269 

£279 

Duplex swim up villa £9 

Half board redn: Adult £16, Child £8 
3rd-5th adult only redn. per night £73 

(2 adults sharing) 

14 

3855 

4185 4669 4839 4329 

3039 2239 2415 

2239 

2559 

2899 

2829 



For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Turkey Beiek 


The Ultimate 
Style Difference 


Exceptional for... 

✓ 

✓ 


Beachfront location 


Excellent service and 
facilities 

Fantastic a la carte 
restaurants 

Five-bedded rooms 


24-HOUR ALL INCLUSIVE 


PRE-SCHOOL FAMILY OFFER 


Holiday Overall 

95% 

Accommodation 

E3] 

Swimming Pool 


Location 

96% 

Customers rating excellent/good May-Aug 2012 








Rixos Premium ♦♦♦♦♦ 

Situated within stunning surroundings, with its own lake and French-themed boulevard, the Rixos Premium was voted one of 
TripAdvisor's "Best Hotels 2012". Offering high standards of accommodation and outstanding service and boasting an 
abundance of amenities along with a host of superb a la carte restaurants to suit all culinary requirements, the Rixos Premium 
has something for everyone. 


Location Overlooking its own stretch of 
sandy beach; 5km from Beiek centre 
with restaurants, bars and shops 

Features Aquapark; outdoor swimming 
pool and sun terraces with sunloungers 
and parasols (usually closed Nov-Mar); 
rectangular indoor pool with waterslides; 
buffet restaurant; eight a la carte 
restaurants (three Nov-Mar); four bars, 
including pool bar, 24hr lounge bar and 
Irish theme pub (usually three open Nov- 
Mar); shopping mall with designer shops; 
mini-market; 24hr reception; Wi-Fi 
(selected areas) 

Activities Spa centre offering a range of 
treatments; massage; Turkish bath 

For Children Flotel-run kids' club (4- 
12yrs); aquapark (open at selected times 
May-Oct, weather permitting); outdoor 
pool (usually closed Nov-Mar); 
playground; playroom; highchairs and 
cots 

Rooms, located in the main building, 
have a double bed and extra bed (plus 
child bed if required), air conditioning, 
flat-screen TV, hairdryer, full bathroom 
and balcony or terrace. Prices are based 
on 2 adults sharing on All Inclusive. 


A limited number of rooms for sole use 
and side sea view rooms are available at 
a supplement. 

Family rooms in the low-rise Troy 
Houses, located in the grounds, have 
facilities as above, double bedroom, twin 
bedroom and extra child bed if required. 
Prices are based on 2 adults sharing on 
All Inclusive. 

Child prices: age limit 12 
769 rooms 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free ‘Choose Your Seat’ service 
•Direct transfers included 

•New Year's Eve Gala meal included 
in the price of your holiday 
•Pre-school family offer: 2nd child 
pays the 1 st child price when both 
children are aged 6yrs or under 
(book using code T38PS5) 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


24-hour All Inclusive 

Food Buffet-style breakfast, lunch and 
dinner; seven a la carte restaurants Apr- 
Oct; two a la carte restaurants Nov-Mar; 
one additional restaurant with cover 
charge (all year); ice cream and snacks 
served at selected times between meals; 
24hr chef's bistro 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including some 
international branded drinks) served 24 
hours; mini-bar restocked daily with soft 
drinks, beer and water 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, archery, 
basketball, beach volleyball*, canoes*, 
darts, football, pedaloes*, pool tables*, 
squash, table tennis, tennis (daytime and 
floodlit) and waterpolo*; pool/beach 
towels included 

Entertainment Frequent daytime 
activities and evening entertainment 
usually includes games, live music and 
Turkish nights 

Health & Relaxation Gym; sauna 
*Available Apr-Oct 

Outdoor activities and facilities are 
subject to weather conditions and may 
not operate in winter. 

Features shown are subject to change 
and restrictions - see All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 
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Beiek Turkey 




Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
nights 

01 May- 
22 May 

23 May- 
12 Jun 

13 Jun- 
17 Jul 

18 Jul- 
21 Aug 

22 Aug- 26 Sep- 01 Nov- 18 Dec- 
25 Sep 31 Oct 17 Dec 31 Dec 

01 Jan- 14 Feb- 
13 Feb 03 Apr 

Child 

FROM 

Child 

FROM 

Rixos Premium 

all inclusive Code: T38H29 

Double room 

(2 adults sharing) 

7 

889 

965 

1035 

1229 

1049 849 725 849 

~-j 

3 

2 

on 


Sole use of double £28 

14 

1439 

1609 

1709 

1945 

1675 1349 1109 1285 

1115 1119 



Side sea view £5 

3rd adult only redn. per night £14 


available 

Rixos Premium 

all inclusive Code: T38H42 

Troy family room 

(2 adults sharing) 

7 

1269 

1385 

1509 

1805 

1525 1239 915 1045 929 935 


3rd adult only redn. per night £70 

4th adult only redn. per night £35 

ask for details 

14 

2205 

2459 

2655 

3049 

2619 1779 1489 1719 1495 1499 




For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Turkey Beiek 


The Ultimate 
Style Difference 

Exceptional for... 


Fantastic facilities 
Peaceful location 
Family rooms 


24-HOUR ALL INCLUSIVE 


Your review 


Holiday Overall 
Accommodation 
Quality of food 
All Inclusive package 


Customers rating excellent/good May-Aug 2012 


AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 
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Gloria Golf Resort ♦♦♦♦♦ 

Luxurious, stylish and set in spacious gardens, the Gloria Golf Resort is an ideal choice for couples, families and groups looking 
for quality, service and an impressive range of facilities. The wealth of amenities includes its own 45-hole championship golf 
course, designed by the French golf course designer Michel Gayon, in the pine forest of Beiek. Guests can also use the 
facilities and thalasso centre at the Gloria Verde Resort (although food and drinks are chargeable). 


Location On a quiet, golden sand beach 
with free sunloungers and parasols; 
around 7km to Beiek village with a small 
selection of shops, restaurants and bars 
Features Large free-form swimming pool 
with sun terraces and waterslides 
(usually closed Nov-Apr); sunloungers 
and parasols; round indoor pool; 
buffet/waiter-service restaurant; three a la 
carte restaurants; two poolside bars; 
beach bar; pub; lobby bar; mini-market; 
free Wi-Fi (selected areas) 

Activities Use of up to two 18-hole golf 
courses (including 6296m, par 72 
championship course designed by 
Michel Gayon) and one nine-hole course; 
putting green; spa and wellness centre; 
Turkish bath; massage; pool table; card 
room; 96-seat cinema (situated in the 
children's play area) 

For Children Hotel-run kids' clubs (4- 
17yrs, May-Oct); own pool and 
waterslides (usually one open Nov-Apr, 
weather permitting); play area, bouncy 
castle and sports hall; games room; 
cartoons at the cinema; cots and 
highchairs available 


Rooms have double or twin beds plus 
extra bed, air conditioning, satellite TV, 
hairdryer, full bathroom and balcony or 
terrace, and are located in the main 
building or hotel gardens. Prices are 
based on 2 adults sharing on All 
Inclusive. 

A limited number of twin rooms for sole 
use, junior suites (up to 3 adults or 2 
adults and 2 children) with double bed 
and sofa bed, suites (up to 3 adults or 2 
adults and 2 children) with main 
bedroom and separate lounge area with 
a sofa bed plus extra bed if required, and 
Family rooms (set around their own pool 
at the rear of the gardens) with a double 
bedroom, separate twin room, full 
bathroom and additional shower room, 
are all available at a supplement. 

2 bedroom villas (4-6 people) have a 
double bedroom with full en-suite 
bathroom, twin bedroom with separate 
shower room and living room with double 
sofa bed. Prices are based on 2 adults 
sharing on All Inclusive. 

Executive villas (4-6 people, located in 
the gardens and larger than 2 bedroom 
villas with their own terrace) are available 


at a supplement. Half Board is available 
at a reduction in the hotel rooms (Nov- 
Apr). 

Child prices: age limit 12 
511 rooms 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free ‘Choose Your Seat’ service 

•Direct transfers included 

•Late check-out available until 
6.30pm in standard rooms from 
£42 per room 

•Guests celebrating honeymoons 
and anniversaries receive 
complimentary wine, fruit and 
flowers on arrival 

•Christmas Day and New Year's Eve 
Gala meals are included in the price 
of your holiday 

In-flight and airport benefits are 

available on return flights with Thomas 

Cook Airlines only. 
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Beiek Turkey 



24-hour All Inclusive 

Food Buffet-style breakfast, lunch and 
dinner; three a la carte restaurants (one 
visit to each per week); ice cream* and 
snacks served at selected times between 
meals 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including some 
international brands) served 24 hours; 
mini-bar restocked daily with soft drinks, 
beer and water 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, archery*, 
badminton, basketball, bicycles, canoes, 
darts, keep-fit, mini-football, mini-golf, 
table tennis, tennis (daytime, equipment 
must be hired), volleyball and waterpolo*; 
pool/beach towels included 
Entertainment Frequent daytime 
activities and evening entertainment 
usually includes live music and shows 
Health & Relaxation Gym; sauna; 
whirlpool 

*Available May-Oct 

All Inclusive does not apply at the 
neighbouring Gloria Hotels and Resorts. 
All outdoor facilities and activities are 
subject to weather conditions and may 
not operate in winter. 

Features shown are subject to change 
and restrictions - see 'All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
nights 

01 May- 
22 May 

23 May- 13 Jun- 18 Jul- 22 Aug- 
12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 18 Dec- 
31 Oct 17 Dec 31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- 
30 Apr 

Child 

FROM 

Child 

FROM 

Gloria Golf Resort 

all inclusive Code: T38H11 

Twin room 

(2 adults sharing) 

7 

979 

1035 1095 1165 1105 

989 729 859 

725 

785 

979 

849 

£395 

£415 

Suite £9 

Family room £23 

Half board redn: Adult £15, Child £7 

14 

1605 

1705 1829 1935 1795 

1455 1125 1249 

1125 

1225 

1435 

1365 


Gloria Golf Resort 

all inclusive Code: T38H12 

2 bedroom villa 

(6 adults sharing) 

7 

889 

949 999 1069 1009 

905 - 

- 

- 

- 



Adults Sharing: 5 4 3 2 

Under Occupancy £17 £41 £81 £161 
Executive villa £49 

14 

1445 

1559 1645 1755 1625 

1379 - 

- 

- 

- 




For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Turkey Lara Beach 


The Ultimate 
Style Difference 

Exceptional for... 

✓ 


Stylish new hotel 

Waterslides for kids and 
adults 

On the beachfront 


24-HOUR ALL INCLUSIVE 








Delphin Imperial ♦♦♦♦♦ 

A new-comer to the shores of Lara Beach, the Delphin Imperial only opened in May 2012. As well as a delightful beachfront 
location, this grand hotel offers an excellent array of facilities to appeal to both families and those travelling without children, 
including thrilling waterslides, a tranquil spa centre, a fun kids' club and an eclectic choice of restaurants serving food from 
around the world. 


Location Beside the sandy beach; 250m 
from a small selection of bars and 
restaurants; 500m from shopping centre; 
15km from central Antalya (local bus 
stop outside the hotel) 

Features Waterpark (five slides for adults 
and four for children); free-form outdoor 
swimming pool; free-form relaxation 
pool; sunloungers and parasols on sun 
terraces and beach; heated indoor pool 
(free-form); main international buffet 
restaurant; eight a la carte restaurants 
(min. age 15yrs in five); patisserie; snack 
bar; nine bars (including pool bar, lobby 
bar and bowling bar); TV room; 24hr 
reception with money exchange; internet 
access; free Wi-Fi (selected areas) 

Activities Motorised watersports; scuba¬ 
diving; cinema; bowling; tennis lessons; 
Boccia; spa centre offering body 
treatments, massages and beauty 
treatments; billiards; disco 

For Children Hotel-run kids' club (6- 
lOyrs); own outdoor and indoor pools; 
funfair; playground; playroom; children's 
cinema; mini-disco; children's menu 


Standard rooms (2-4 people) have 
double bed, extra bed and additional 
child bed if required, air conditioning, 

LCD satellite TV, hairdryer, shower room 
and balcony. Prices are based on 2 
sharing on All Inclusive. 

Rooms with side sea view, family rooms 
(comprising double bedroom and twin 
bedroom, plus extra child bed) and a 
limited number of twin rooms for sole use 
are available at a supplement. 

Child prices: age limit 6 
650 rooms 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free ‘Choose Your Seat’ service 
•Direct transfers included 
In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


24-hour All Inclusive 

Food Buffet-style breakfast, lunch and 
dinner; seven a la carte restaurants (one 
visit to each restaurant per stay); ice 
cream and snacks served at selected 
times between meals; room service 
available midnight-7am (set menu) 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including some 
international branded drinks) served 24 
hours; mini-bar restocked daily with beer, 
water and soft drinks 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, beach 
volleyball, canoes, darts, keep-fit, 
pedaloes, table tennis, tennis (daytime - 
equipment must be hired), waterpolo and 
windsurfing (certificate required); 
pool/beach towels included 

Entertainment Frequent daytime 
activities and evening entertainment 
usually includes games, competitions 
and shows 

Health & Relaxation Gym; sauna; 
whirlpool 

Features shown are subject to change 
and restrictions - see All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 
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Lara Beach Turkey 




Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 
31 Oct 

Child 

FROM 

Child 

FROM 

Delphin Imperial 

all inclusive Code: TD5H22 

Double room 

(2 adults sharing) 

7 

929 1025 1025 1229 1019 

1009 


Sole use of double £49 

14 

1459 1655 1669 1889 1649 

1389 


Side sea view £6 

Family room £80 


10 & 11 

nights 


available 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Turkey Bodrum 



Rixos Premium Bodrum ♦♦♦♦♦ ■ 

Enjoying stunning views from its elevated position on the way into Bodrum and voted one of 

TripAdvisor's "Best Hotels 2012", the Rixos boasts a high standard of decor and furnishings. With an international clientele 
and a fabulous range of facilities, including its own private island that's reached by a jetty from the beach, this impressive 
hotel makes an ideal choice for anyone wanting a stylish tranquil holiday. 



Location Set directly on a shingle beach; 
10km to the resort centre of Bodrum 

Features Two outdoor free-form 
swimming pools, one with four 
waterslides; sun terraces with 
sunloungers and parasols; indoor pool; 
main buffet restaurant serving 
international cuisine; five a la carte 
restaurants (usually open mid May-mid 
Sep); seven bars including pool bar and 
snack bar; mini-market; 24hr reception; 
internet access; Wi-R (selected areas); 
room service 

Activities Scuba-diving (min. age 16yrs); 
watersports; massage; beauty 
treatments 

For Children Hotel-run kids' club (4- 
12yrs); own pool; playground; own area 
in buffet restaurant; free cots and 
highchairs 

Rooms have twin beds or a double bed 
plus extra bed (if required), air 
conditioning, TV, tea/coffee making 
facilities, hairdryer, full bathroom and 
balcony or terrace. Prices are based on 2 
adults sharing on Full Board Plus. 


Sea view rooms, rooms for sole use, 
suites with a double bed and sofa bed in 
the living area, larger suites and family 
rooms (with a double bedroom and 
separate twin bedroom) are all available 
at a supplement. 

Please note: rooms may be located in 
the main building or the garden area. 
Child prices: age limit 6 
354 rooms 

Please note: all outdoor activities and 
facilities are subject to weather 
conditions and may not operate in Apr. 

Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 
•Direct transfers included 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


Full Board Plus 

Food Buffet-style breakfast, lunch and 
dinner 

Drinks served with meals in main 
restaurant, including unlimited local wine, 
beer, soft drinks and bottled water 

Sports & Leisure Activities usually 
include aerobics, badminton, basketball, 
canoes, darts, keep-fit, mini-football, 
pedaloes, pool table, sailing, table tennis, 
tennis (daytime and floodlit) and 
volleyball; pool/beach towels included 
Entertainment Frequent daytime 
activities and evening entertainment 
usually includes shows and live music 
Health & Relaxation Gym; Turkish bath 

Features shown are subject to change 
and restrictions - see All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

01 May- 23 May- 13 Jun- 
22 May 12 Jun 17 Jul 

18 Jul- 22 Aug- 
21 Aug 25 Sep 

26 Sep- 
23 Oct 

Rixos Premium Bodrum 
full board plus Code: T00H81 

Twin room 

(2 adults sharing) 

7 

775 899 1335 

1485 805 

735 

14 

1165 1389 2349 

2429 1165 

1109 


1st 2nd 
Child Child 
FROM FROM 


Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 


Sea view £7 
Suite £19 
Family room £39 


10 & 11 
nights 


available 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Turkbuku Turkey 





Hilton Bodrum Turkbuku (g) 

Resort & Spa ♦♦♦♦♦ Hilton 

Situated in an area known locally as Paradise Bay, the Hilton Bodrum Turkbuku Resort & Spa enjoys stunning views out over 
the crystal-clear waters of the Aegean Sea. Modern and elegant interior designs with a minimalist feel are complemented by 
the luxurious surroundings, making this property an ideal choice for those looking for that little bit extra from their holiday. 


Location Directly on the seafront with 
wooden decking areas; 3km to resort 
centre with local bars and restaurants; 
22km to Bodrum 

Features Four swimming pools 
(including one relax pool and one with 
waterslides); sun terraces with free 
sunloungers and parasols; indoor pool; 
buffet restaurant; four a la carte 
restaurants; eleven bars including disco, 
pool bar, lobby bar and beach bar; 
adjacent beach club (not part of All 
Inclusive); mini-market; 24hr reception; 
internet access 
Activities Watersports; diving; 
thalassotherapy centre with beauty 
treatments and indoor thalasso pool; 
massage; Turkish bath; billiard table 
For Children Hotel-run kids' club (4- 
12yrs); own pool; playground; mini-disco; 
free highchairs and cots 

Rooms have double or twin beds, sofa 
bed, air conditioning, TV, hairdryer, 
tea/coffee making facilities, walk-in 
shower room and balcony or terrace. 
Prices are based on 2 adults sharing on 
All Inclusive. 


Family rooms (with or without sea view) 
consisting of main bedroom with king- 
size bed and bathroom, living room with 
sofa bed and extra bed for a child (if 
required) with extra wc, larger family 
rooms (made up of 2 interconnecting 
standard rooms), rooms with sea view 
and twin rooms for sole use are all 
available at a supplement. 

Child prices: age limit 11 
486 rooms 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Direct transfers included 

•Guests celebrating honeymoons 
and anniversaries receive 
complimentary fruit and wine in 
room on arrival 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


24-hour All Inclusive 

Food Buffet-style breakfast, lunch and 
dinner; two a la carte restaurants 
(restrictions and a cover charge of 
approx. £8 per person applies to the a la 
cartes); snacks served at selected times 
between meals; afternoon tea; ice cream 
Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including some 
international brands) served 24 hours; 
mini-bar restocked daily with water and 
soft drinks 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, 
basketball, darts, football, gym, table 
tennis, tennis (daytime) and volleyball; 
pool/beach towels included 

Entertainment Frequent daytime 
activities and evening entertainment 
usually includes games, competitions, 
shows and live music 

Features shown are subject to change 
and restrictions - see All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 


The Ultimate 
Style Difference 


Exceptional for... 


Superb sea views 
Fantastic facilities 
Family rooms 

24-HOUR ALL INCLUSIVE 


Your review 


Holiday Overall 

80% 

Accommodation 

100% 

Interior Design 

100% 

Swimming Pool 

100% 

Customers rating excellent/good May-Aug 2012 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 
31 Oct 

Hilton Bodrum Turkbuku 

all inclusive Code: TB5H01 

Twin room 

(2 adults sharing) 

7 

759 899 949 1109 775 

729 

14 

1145 1385 1545 1695 1105 

1079 


1st 2nd 
Child Child 
FROM FROM 


Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

Sole use of twin £29 
Family room £58 

3rd adult only redn. per night £17 


10 & 11 
nights 


available 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Turkey NrTurgutreis 


The Ultimate 
Style Difference 

Exceptional for... 


Suite-style 

accommodation 

High-quality surroundings 
Relaxing atmosphere 

24-HOUR ALL INCLUSIVE 
WEDDING PACKAGES 



Your review 







Xanadu Island ♦♦♦♦♦ 


The Xanadu Island, voted one of TripAdvisor's "Best Hotels 2012", is an elegant place to spend a relaxing holiday admiring the 
splendid views across the sea to nearby islands. Spacious suite-style accommodation and villas, set amongst gardens and 
courtyards ensure this property is the ultimate in stylish getaways. 


Location Outside the village of Akyarlar; 
on its own stretch of sand-and-pebble 
beach; 7km from Turgutreis beach and 
resort centre, with its bars, restaurants 
and shops 

Features Two outdoor pools (rectangular 
and irregular shaped); sun terrace with 
sunloungers and parasols; indoor pool; 
buffet restaurant and terrace; two a la 
carte restaurants (both min. age 12yrs); 
pool bar serving snacks; sports bar with 
bowling alley; lobby lounge with terrace; 
reception; internet access; Wi-Fi 
(selected areas); 24hr room service 

Activities Watersports; spa and wellness 
centre with gym, sauna, steam room, 
whirlpool and beauty treatments; disco 
(min. age 16yrs) 

For Children Hotel-run kids' club (4- 
12yrs); own outdoor and indoor pool; 
playground; baby and children's buffet; 
cots and highchairs 

Courtyard suites are located in the 
manor house and have 1 king-size bed 
or twin beds plus a child sofa bed, air 
conditioning, satellite TV, hairdryer, 
bathrobes, slippers, bathroom and 
balcony. Prices are based on 2 adults 
sharing on All Inclusive. 


Courtyard suites for sole use are 
available at a supplement. Sunset suites 
located in the garden have 1 king-size 
bed in the bedroom and a sofa bed in 
the living area, Elegance suites have 2 
bedrooms and a living area and 
Romance suites with 1 round double bed 
are all available at a supplement. 

Executive suites have a double 
bedroom, twin bedroom and living area 
and Royal suites have 2 double and 1 
twin bedroom with living area and are 
available at a supplement. 

Child prices: age limit 6; 12 (in Executive 
and Royal suites) 

222 rooms 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Direct transfers included 
In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


24-hour All Inclusive 

Food Buffet-style breakfast, lunch and 
dinner; one a la carte restaurant visit per 
stay; snacks served 24 hours 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including some 
international brands) served 24 hours; 
mini-bar restocked daily with water, soft 
drinks and beer 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, 
basketball, billiards, bowling, darts, gym, 
mini-football, pool table, table tennis and 
tennis (daytime); pool/beach towels 
included 

Entertainment Frequent daytime 
activities and evening entertainment 
usually includes games, shows and live 
music 

All outdoor activities and facilities are 
subject to weather conditions and may 
not operate in Apr. 

Features shown are subject to change 
and restrictions - see All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 
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Nr Turgutreis Turkey 



Accommodation 


Xanadu Island 

all inclusive Code: TC7H11 


Xanadu Island 

all inclusive Code: TC7H15 


Room type/ 
Adults Share 


Courtyard suite 

(2 adults sharing) 


Executive suite 

(4 adults sharing) 


Royal suite 

(6 adults sharing) 


Nts 


2013 PRICES FROM 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 
31 Oct 


14 


1st 2nd 
Child Child 
FROM FROM 


825 

1245 


959 

1555 


1559 


1115 

1785 


1349 


795 

1215 


7 

1019 

1259 

1269 

1465 

1279 

989 


14 

1645 

2109 

2165 

2419 

1979 

1669 


7 

1085 

1349 

1359 

1585 

1369 

1059 


14 

1779 

2305 

2369 

2649 

2165 

1819 



Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

Sole use of courtyard suite £32 
Sunset suite £16 
Elegance suite £92 

Adults Sharing: 3 2 

Under Occupancy £31 £93 

Adults Sharing: 5 4 3 2 

Under Occupancy £22 £53 £105 £209 


10 & 11 
nights 



For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Turkey Sarigerme 


The Ultimate 
Style Difference 


Exceptional for... 

✓ 


Spectacular mountain and 
sea views 

Indulge mind and body in 
the luxury spa 
20 minutes from Dalaman 
international airport 


/ 

Make It Extra Special 
✓ 


Pre-bookable flowers 
available from £25 


24-HOUR ALL INCLUSIVE 


SINGLE PARENT OFFER 


WEDDING PACKAGES 




TRAVELLERS' 

® 1 CHOICE* 

tripadvisor^ f 2012 






Hilton Dalaman Resort & Spa ♦♦♦♦♦ 

The Hilton Dalaman Resort & Spa (voted one of TripAdvisor's "Best Hotels 2012") is an impressive 
international-style hotel with a vast range of facilities. The property is luxurious inside and out, with modern 


Hilton 


rooms and public areas surrounded by spectacular scenery. The Hilton hotel offers guests an extensive choice of bars, 


restaurants and activities. 


Location Directly on a sandy beach; 

3km to the resort centre of Sarigerme 
with shops, bars, restaurants and 
nightlife; bus stop directly outside the 
hotel with service to Sarigerme 

Features Seven outdoor swimming 
pools; sun terraces with free sunloungers 
and parasols; indoor pool with free 
loungers; six restaurants; 15 bars; mini¬ 
market; 24hr reception with money 
exchange; 24hr room service (not part of 
All Inclusive); laundry service; decorative 
gardens 

Activities Kayaks; sailing; waterskiing; 
windsurfing; snorkelling; scuba-diving; 
Latin and belly dancing courses; six 
tennis courts; step; pilates; spa; large 
selection of beauty treatments; massage; 
Turkish bath; steam room; pool table; 
card area; disco; amphitheatre 

For Children Hotel-run kids' and teens' 
clubs (3-6yrs, 7-12yrs and 13-16yrs) 
offering games, competitions, painting, 
sports and a cinema; three swimming 
pools; free highchairs and cots; 
pushchairs available 

Rooms have double or twin beds and a 
sofa bed (additional child bed available if 
required), air conditioning, satellite TV, 
tea/coffee making facilities, iron, ironing 
board, hairdryer, full bathroom and 
balcony or terrace. Prices are based on 2 
adults sharing on All Inclusive. 


Twin rooms for sole use, sea view rooms 
and Junior Suites with a double 
bedroom, separate living area with twin 
beds and direct pool access (via stairs) 
are all available at a supplement. Deluxe 
rooms with sea view and direct pool 
access (via stairs) and Family rooms 
comprising of interconnecting rooms are 
also available at a supplement. 

Child prices: age limit 10 
410 rooms 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Direct transfers included 

•Single parent offer: adult pays adult 
price plus 'twin for sole use' 
supplement and children pay 1 st 
and 2nd child prices 

•Guests celebrating honeymoons or 
anniversaries receive a 
complimentary bottle of wine and 
fruit in room on arrival 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


24-hour All Inclusive 

Food Buffet-style breakfast, lunch and 
dinner; six a la carte restaurants, all with 
a cover charge; snacks served at 
selected times between meals; afternoon 
tea and coffee with biscuits and cakes; 
ice cream served in the afternoon; late- 
night snacks available midnight-lam 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (excluding 
international brands) served 24 hours; 
mini-bar restocked daily with water, soft 
drinks, beer and fruit juice 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, 
badminton, basketball, canoes, darts, 
keep-fit, pedaloes, squash, table tennis, 
tennis (daytime) and volleyball; 
pool/beach towels included 

Entertainment Frequent daytime 
activities and evening entertainment 
usually includes games, shows, theme 
nights, beach parties and dance shows 

Health & Relaxation Gym; sauna; 
whirlpool 

Some of the above facilities and activities 
may not be available during April due to 
weather conditions. 

Features shown are subject to change 
and restrictions - see All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 
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Sarigerme Turkey 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

28 Mar- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 
31 Oct 

Child 

FROM 

Child 

FROM 

Hilton Dalaman 

all inclusive Code: TC8H01 

Twin room 

(2 adults sharing) 

7 

825 1035 1099 1355 1049 

875 


Sea view £7 

Deluxe room with sea view £12 

Junior suite £65 

14 

1279 1669 1845 2145 1599 

1315 



10 & 11 

nights 


available 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Cyprus 

Cyprus has a rich blend of European and Eastern 
influences, and its wonderful beaches and 
mountaintop villages bask in the glorious 
Mediterranean sunshine for most of the year. The 
mythical birthplace of Aphrodite, this enchanting 
island thrills and delights its visitors in many 
different ways. 




A sun-blessed island of contrasts, a holiday in Cyprus can be as 
relaxing or active as you desire. Rich in historical treasures, 
including the Baths of Aphrodite in Polis, the Tombs of the Kings 
in Paphos, and the capital itself, Nicosia, there is plenty to 
fascinate history-lovers. With over forty different dive sites, the 
crystal-clear waters are perfect for scuba-diving, whilst a trail walk 
in the pine-scented Troodos mountains offers spectacular views. 

A charming combination of fine beaches and lush, rugged 
countryside can be found at Protaras, stretched along the coast 
near the nature trails at Cape Greco. Visit a traditional wine 
growing village to sample the delicious local wines or stroll along 
the charming harbour front at Paphos and watch the boats 
bobbing up and down on the water. Resorts are varied in Cyprus: 
there is a mixture of towns centred on a buzzing nightlife and 
secluded coves where nothing can be heard but the faint sound of 
waves lapping the shore. 
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Cyprus Paphos 






Elysium ♦♦♦♦♦ 

The Elysium is situated on an outstanding beachfront, near the Tombs of the Kings. As well as boasting unique architectural 
character and charm, it is furnished and decorated to very fine standards and offers stylish accommodation, excellent 
facilities and an array of dining options. 


Experience More... 


Location Seafront location with a sandy 
beach cove on the outskirts of Kato 
Paphos; 200m to nearest shops, bars 
and restaurants; 700m to the Tombs of 
the Kings 

Features Large outdoor multi-level pool 
with hydro massage; adults-only pool; 
sun terraces with free sunloungers and 
parasols; rectangular indoor pool; six 
restaurants, including Italian and 
Japanese; three bars; TV room; 24hr 
reception; Wi-Fi (selected areas); money 
exchange facilities 

Activities PADI scuba-diving centre; two 
floodlit tennis courts; gym; aerobics; 
health spa with a wide choice of 
treatments and programmes; sauna; 
whirlpool; steam room; health club with 
beauty treatments; massage; table 
tennis; games room; multi-media room; 
open-air amphitheatre; regular evening 
entertainment 


For Children Hotel-run kids' club (2- 
12yrs, open Apr-Oct; two pools (one with 
slide); playground; kids' meals and 
highchairs in selected restaurants; free 
cots 

Deluxe rooms have up to 3 beds (some 
may be double), air conditioning, heating 
(depending on weather conditions), LCD 
satellite TV, hairdryer, full bathroom and 
balcony or terrace. Prices are based on 2 
adults sharing on Bed & Breakfast. 

Half Board, Full Board, Cyprian 
Maisonettes, 1 bedroom family suites, 
deluxe rooms for sole use, side sea view 
and sea view rooms are available at a 
supplement. Adult-only Royal Studios 
(with garden view) and Royal Garden 
Villas (with sea view and private pool) are 
also available at a supplement (min. age 
16yrs). 

Child prices: age limit 12 
250 rooms 

Official Rating 5 star 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free ‘Choose Your Seat’ service 

• Private taxi transfers included 

•Half-price Full Board for children 
when adults pay the supplement 
shown 

•Guests celebrating honeymoons, 
anniversaries or birthdays will 
receive champagne and petits fours 
or mints on arrival 

•Late check-out available until 7pm 
from £54 

•Wedding packages available from 
£1379 

In-flight and airport benefits are 

available on return flights with Thomas 

Cook Airlines only. 
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Paphos Cyprus 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

01 May- 
22 May 

23 May- 13 Jon- 18Jul- 22 Aug- 
12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 18 Dec- 
31 Oct 17 Dec 31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- 
30 Apr 

Child 

FROM 

Child 

FROM 

Elysium 

bed & breakfast Code: K00H48 

Twin room 

(2 adults sharing) 

7 

945 

995 995 1145 1099 

1069 739 - 

- 

705 

979 

879 

£229 

£795 

Side sea view £6 

Sea view £21 

1 bedroom family suite £74 

14 

1459 

1499 1505 1765 1725 

1699 1149 - 

- 

989 

1359 

1349 


Elysium 

bed & breakfast Code: K00H77 

Royal studio with 
garden view 

(2 adults sharing) 

7 

1189 

1245 1245 1409 1365 

1329 945 - 

- 

909 

1239 

1139 

- 

- 

Half board £25 

Full board £46 

3rd adult only redn. per night £22 

14 

1939 

1995 1999 2255 2219 

2199 1555 - 


1395 

1879 

1869 

- 

- 

Ryl gdn villa with 
priv pool 

(2 adults sharing) 

7 

1749 

1799 1799 1965 1919 

1879 1415 - 

- 

1345 

1829 

1729 

- 

- 

Half board £25 

Full board £46 

3rd adult only redn. per night £42 

14 

3035 

3115 3119 3399 3309 

3269 2529 - 

- 

2265 

3055 

3045 

- 

- 


10&11 
nights 



For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Cyprus Paphos 


adult 


exclusive 

The Ultimate 
Style Difference 

Exceptional for... 


Grown-up getaways 
Fantastic spa facilities 


WEDDING PACKAGES 

I___ 


Your review 


Holiday Overall 

98% 

Accommodation 

98% 

Service 

98% 

Quality of food 


Customers rating excellen 

t/good May-Aug 2012 

£ AWARD FOR 

Consistently exceedin 

EXCELLENCE 

g your expectations 






Constantinou Bros Asimina Suites ♦♦♦♦♦ 



r n >. r,i ■_ n k m i 


The Asimina Suites is a modem beachfront hotel specifically for adults over the age of 16. Ideal for couples, 


this luxurious and welcoming hotel is both secluded and romantic, set in peaceful surroundings and with 


private pools in the ground-floor suites. 


Location On the beachfront; 3km from 
the resort centre; 3.5km from the main 
nightlife and shops; regular public bus 
service to the harbour, Coral Bay and Old 
Town 

Features Two interconnected outdoor 
swimming pools with whirlpool jets; sun 
terrace with free sunloungers and 
parasols; indoor rectangular pool; buffet 
restaurant; two a la carte restaurants; 
pool restaurant; two bars; mini-market; 
24hr reception; internet access; free Wi¬ 
Fi (selected areas); 24hr room service; 
golf club storage room 
Activities Scuba-diving (certification 
required, not hotel-run); indoor and 
outdoor bowling greens at sister hotel 
Athena Royal (800m away); floodlit tennis 
court; aerobics; gym; beauty treatments; 


spa with two saunas, steam room and 
massage; table tennis; pool table; 
frequent live music 

Junior suites (2 adults) have a double 
bed, individually controlled air 
conditioning, lounge with flat-screen 
satellite TV and DVD player, tea/coffee 
making facilities, bathrobes, slippers and 
full bathroom. Prices are based on 2 
sharing on Bed & Breakfast. 

Half Board, Full Board, 1 bedroom suites 
(with sea view), Junior suites (with side 
sea view) and 1 bedroom executive 
suites (with private pool and garden view) 
are available at a supplement. 

121 suites 

Official Rating 5 star suites 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free ‘Choose Your Seat’ service 
•Private taxi transfers included 

•Late check-out available (arranged 
and paid for locally) 

•Wedding packages available from 
£1675 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 







2013 PRICES FROM 



Upgrades, Under Occupancies 

10&11 

nights 

Accommodation 

Room type/ 

Adults Share 

Nts 

28 Mar- 
22 May 

23 May- 
12 Jun 

13 Jun- 
17 Jul 

18 Jul- 
21 Aug 

22 Aug- 
25 Sep 

26 Sep- 
23 Oct 

& Reductions from 

(per person per night) 





Constantinou Bros Asimina Suites 

Junior suite 

7 

905 

989 

989 

1169 

1149 

1019 

Junior suite with side sea view £13 

available 

bed & breakfast Code: K00H78 

(2 adults sharing) 

14 

1449 

1495 

1495 

1789 

1799 

1575 

1 bedroom suite with sea view £59 

Half board £29 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Paphos Cyprus 





Amathus Beach Hotel Paphos ♦♦♦♦♦ ^ 

Set in lush tropical landscaped gardens, the Amathus Beach Hotel Paphos, part of the Leading Hotels 
of the World group, is not only modern and luxurious but also occupies a beachfront location. This 
hotel enjoys a friendly atmosphere and is an ideal choice for those seeking an elegant hotel with 
superb facilities. 


Location On the golden sand-and- 
shingle beach; shops, bars and 
restaurants within 150m; discos and 
main nightlife 1.5km away 

Features Outdoor free-form swimming 
pool; sun terrace with free sunloungers 
and parasols; circular indoor swimming 
pool (heated Nov-Mar); five restaurants 
(three Nov-Apr); various bars; TV room; 
Wi-Fi (selected areas); 24hr reception 
Activities Tennis courts; spa with gym 
and aerobics; hammam; sauna; 
massages available; table tennis; pool 
table; frequent live music 

For Children Hotel-run kids' club (4- 
12yrs, open during school holidays only); 
own pool; playground; kids' buffet (Apr, 
Jul and Aug); early meals on request; free 
highchairs and cots 


Rooms have up to 3 beds, individually 
controlled air conditioning (heating Nov- 
Apr), TV with satellite and pay-per-view 
channels, hairdryer, full bathroom, 
balcony and mountain view. Prices are 
based on 2 adults sharing on Bed & 
Breakfast. 

Half Board, Full Board, rooms with side 
sea view, pool and sea view rooms and 
twin rooms for sole use with inland view 
(sea view in Nov, Feb, Mar & Apr) are 
available at a supplement. 

Child prices: age limit 12 

273 rooms 

Official Rating 5 star 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free ‘Choose Your Seat’ service 
•Private taxi transfers included 


•Guests celebrating honeymoons 
receive complimentary wine and 
fruit on arrival 


•Half-price Half Board and Full Board 
for children when adults pay the 
supplement shown 

•Half Board for the price of Bed & 
Breakfast for stays 1 May-31 Oct 
13 when booked before 31 Mar 13 


•Wedding packages available from 
£1049 


In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10&11 

nights 

01 May- 
22 May 

23 May- 13 Jun- 18 Jul- 22 Aug- 
12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 18 Dec- 
31 Oct 17 Dec 31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- 
30 Apr 

Child 

FROM 

Child 

FROM 

Amathus Beach 

bed & breakfast Code: K00H37 

Twin room 

(2 adults sharing) 

7 

1059 

1079 1079 1239 1239 

1079 785 - 

- 

705 

1015 

925 


Sea view £28 

Half board: Adult £27, Child £13 

Full board: Adult £41, Child £20 

14 

1649 

1699 1699 1965 1975 

1705 1235 - 

- 

999 

1445 

1435 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Cyprus Paphos 


The Ultimate 
Style Difference 

Exceptional for... 


Splendid sea view 
Ideal for families 


Your review 


Holiday Overall 


Accommodation 

KM 

Location 

98% 

Service 

93% 

Customers rating excellent/good May-Aug 2012 


(s AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 







Hotel Annabelle ♦♦♦♦♦ 

With views over the tropical water gardens on the curve of Paphos seafront, the Annabelle is a 5-star 
hotel with elegant charm and unforgettable luxury. First-class cuisine and high standards ensure a 
relaxing stay, with every facility on hand - including some at the Almyra, the Annabelle's neighbour 
and sister hotel. 



Location On the seafront overlooking 
the fishing harbour and port of Paphos; 
just 200m from the resort centre 

Features Square swimming pool (usually 
heated Mar and Nov, depending on 
weather conditions) with sun terraces; 
free-form swimming pool with waterfall 
and swim-up bar; main buffet restaurant 
(serving included meals for each board 
basis); traditional Mediterranean and 
international a la carte restaurants 
(evenings only); three bars, all serving 
snacks; lounge; Wi-Fi (selected areas) 

Activities Watersports; scuba-diving; 
squash; health and fitness centre with 
gym (at the Almyra); sauna and steam 
bath (at the Almyra, reservations 
recommended); occasional evening 
entertainment, usually including themed 
evenings and live music 


For Children Flotel-run kids' club at the 
Almyra (4-12yrs, six days a week Apr- 
Oct and during school holidays, 
reservations recommended); teens' 
facilities (Aug only) 

Rooms have king-size bed (twin beds on 
request) and an extra bed for adult or 
child, satellite TV, hairdryer, full bathroom 
and balcony with inland view. Prices are 
based on 2 adults sharing on Bed & 
Breakfast. 

Half Board, Full Board, single rooms, sea 
and pool facing rooms, deluxe sea facing 
rooms and family studios are available at 
a supplement. 

Child prices: age limit 12 

218 rooms 

Official Rating 5 star 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free ‘Choose Your Seat’ service 
•Private taxi transfers included 

•Half-price Half Board and Full Board 
for children when adults pay the 
supplement shown 
In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10&11 

nights 

01 May- 
22 May 

23 May- 13 Jun- 18 Jul- 22 Aug- 
12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 
31 Oct 

01 Nov- 18 Dec- 
17 Dec 31 Dec 

01 Jan- 
13 fob 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- 
30 Apr 

Child 

FROM 

Child 

FROM 

Annabelle 

bed & breakfast Code: K00H23 

Twin room 

(2 adults sharing) 

7 

859 

879 879 935 985 

885 

675 - 

- 

685 

1049 

949 


Sea view £17 

Family studio £24 

Half board: Adult £26, Child £Nil 

14 

1265 

1279 1279 1419 1459 

1325 

969 - 


965 

1499 

1445 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Ayia Napa Cyprus 



The Ultimate 
Style Difference 


Exceptional for.., 





Your review 


Holiday Overall 

(J22J 

Accommodation 

94% 

Service 

97% 

Quality of food 

92% 

Customers rating excellent/good May-Aug 2012 



Alion Beach Hotel ♦♦♦♦♦ 

The Alion, a welcoming and discreet hotel, is ideally located on one of the finest sandy beaches in Cyprus. 
Nestled in its own vividly coloured gardens that lead down to the beach, it is noted for its modern luxury and 
commitment to personal service. 


Location Overlooking a sandy stretch of 
Limanaki beach; shops and restaurants 
400m away; 1 km from the centre of Ayia 
Napa 

Features Outdoor swimming pool 
(oblong-shaped); sun terrace; 
sunloungers; indoor pool; buffet 
restaurant; alfresco a la carte dining 
(weather permitting); pool bar; terrace 
lounge bar with waiter service (weather 
permitting); cocktail bar; coffee shop; 
lounge with library and TV; free Wi-Fi 
(selected areas) 

Activities Two tennis courts; squash 
court; aerobics; gym; health centre; 
whirlpool; steam room; sauna; massage; 
beauty salon; table tennis; pool table; 
regular evening shows; live music and 
theme nights 


For Children Own pool 

Rooms have 2 or 3 beds, air 
conditioning, satellite TV, tea/coffee 
making facilities, hairdryer, full bathroom, 
bathrobes, slippers and balcony with 
inland view. Prices are based on 2 adults 
sharing on Bed & Breakfast. 

Half Board and Full Board are available at 
a supplement. Rooms with a side sea 
view and rooms for sole use are also 
available at a supplement. 

Child prices: age limit 12 
100 rooms 

Official Rating 5 star 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 
•Private taxi transfers included 

•Half Board for the price of Bed & 
Breakfast for arrivals 2-23 Jun, 
booked before 16 Jun 13 
•Half-price Half Board and Full Board 
for children when adults pay the 
supplement shown 

•Wedding packages available from 
£869 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 



Accommodation 

Room type/ 

Adults Share 

Nts 



2013 PRICES FROM 


1st 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10&11 

nights 

22 Mar- 
22 May 

23 May- 
12 Jun 

13 Jun- 
17 Jul 

18 Jul- 
21 Aug 

22 Aug- 
25 Sep 

26 Sep- 
23 Oct 






Alion Beach 

Twin room 

7 

679 

895 

895 

979 

955 

779 

Side sea view £7 

available 

bed & breakfast Code: K02H29 

(2 adults sharing) 

14 

929 

1315 

1315 

1405 

1415 

1039 

Sea view £16 

Half board: Adult £20, Child £10 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 


0844412 59 59 I thomascook.com I Visit your local travel agent 


37 












































Cyprus Protaras 


The Ultimate 
Style Difference 


Exceptional for... 

✓ 

✓ 


Spectacular views 
Contemporary design 


WEDDING PACKAGES 


Your review 


Holiday Overall 


Accommodation 


Quality of food 98% 

Swimming pool 96% 

Customers rating excellent/good May-Oct 2012 

@ AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 







Hotel Grecian Park ♦♦♦♦♦ 

With its hillside location offering spectacular views over the nearby beach, this luxurious 
hotel offers modern elegance with a range of activities and facilities. Situated on the 
outskirts of the resort centre, the Grecian Park is an ideal choice for couples and 
families seeking a relaxing break in stylish surroundings. 


Location 300m down to gently-shelving 
coarse-sand beach, accessed via a 
number of steep steps; 3km to main 
local nightlife; courtesy bus to Ayia Napa, 
usually four times each weekday 

Features Free-form swimming pool; 
terraces with free sunloungers and 
parasols; indoor swimming pool; 
restaurant; Japanese restaurant and 
sushi bar; pool bar serving snacks; bars; 
lounges; TV room; 24hr reception; free 
Wi-Fi (selected areas) 

Activities Two tennis courts; aerobics 
classes; gym; spa offering treatments 
and therapies; whirlpool; sauna; 
massages available; beauty treatments; 
table tennis; snooker; pool tables; video 
games; occasional live music; nightclub 
(usually Saturdays in Jun, Jul and Aug) 


For Children Flotel-run kids' club (3- 
12yrs, Jul and Aug); own pools; play 
area; free cots and highchairs 

Rooms have 2 or 3 beds, air 
conditioning, satellite TV, tea/coffee 
making facilities, hairdryer, full bathroom 
and balcony. Prices are based on 2 
adults sharing on Bed & Breakfast. 

Half Board, side sea view rooms, sea 
view rooms, and 'twin for sole use' 
rooms (with or without sea view) are 
available at a supplement. 

Child prices: age limit 12 

239 rooms 

Official Rating 5 star 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Private taxi transfers included 
In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 
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Accommodation 

Room type/ 

Adults Share 

Nts 



2013 PRICES FROM 


ist 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10&11 

nights 

01 May- 
22 May 

23 May- 
12 Jun 

13 Jun- 
17 Jul 

18 Jul- 
21 Aug 

22 Aug- 
25 Sep 

26 Sep- 
23 Oct 






Grecian Park 

Twin room 

7 

675 

779 

779 

865 

839 

789 

Side sea view £7 

available 

bed & breakfast Code: K03H17 

(2 adults sharing) 

14 

879 

1045 

1045 

1185 

1139 

1065 

Sea view £13 

Half board: Adult £21, Child £10 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Greece 

A vast array of dramatic islands - some obscure 
and some well known - surround Greece's pretty 
mainland, piecing together this rich and 
intoxicating country. Each region varies in character 
yet all retain traditional Greek charm, attracting sun 
worshippers and explorers. 



Crete has much to offer, with its coastline of beautiful beaches 
and towns providing fascinating remnants of its Minoan past; a 
highlight is the 4000-year-old palace of Knossos, home of the 
mythical Minotaur. At night sample waterfront dining or exciting 
nightlife in Heraklion. 

Encompassing stunning natural beauty and fine architecture, 
Rhodes boasts a long, rich heritage; its many historical sites 
include the splendid medieval buildings of Rhodes Town and the 
acropolis at Lindos. Authentic villages nestle behind large beaches 
and small coves. 

The incredibly scenic island of Santorini is home to a submerged 
volcano crater related to the myth of the lost city of Atlantis. 

Known for its black volcanic sand, shingle and pebble beaches, 
ouzo and wine, it's also inspired many artists and film-makers with 
its white and blue houses perched on cliffs. 


Visitors to Skiathos find long sandy beaches with crystal-clear 
waters, bordered by pine trees. The main settlement, Skiathos 
Town, features an attractive port, countless restaurants and 
vibrant nightlife. Elsewhere, archaeological sites can be 
discovered. 

Discover the Kalamata region on mainland Greece, home of the 
original Olympic Games, castles, Byzantine churches, quaint 
fishing villages, pretty pebble beaches and glorious sands. The 
town itself is dominated by a 13th-century castle, which hosts 
cultural events in its impressive amphitheatre. Seafront bars and 
restaurants provide a lively atmosphere after dark. 
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Crete Aghios Nikolaos 







St. Nicolas Bay Hotel ♦♦♦♦♦ ^ 

This elegant hotel has been tastefully decorated in the style of a Greek home and has an enviable beachfront 
location. Furnishings are of the highest standard, the atmosphere is informal and peaceful and most rooms have 
sea views, the perfect choice for a relaxing break in stylish surroundings. 


Location Grounds surround a peaceful 
and private sandy Blue Flag beach; west 
of Aghios Nikolaos; 2km from the resort 
centre; nearest shops 500m away along 
the main road 

Features Three outdoor swimming pools 
(rectangular, irregular and infinity shaped); 
sunloungers, parasols and beach towels; 
main buffet restaurant; beach 
restaurant/bar; Asian and international a 
la carte restaurant; Greek restaurant; 
pool bar; lounge bar; shops; art gallery; 
free Wi-Fi (selected areas) 

Activities Watersports centre at the 
beach with waterskiing, sailing, 
windsurfing, canoes and scuba-diving; 
gym; spa offering a wide range of beauty 
and relaxation packages and 
personalised fitness programmes; 
whirlpool; steam bath; sauna; massage 
and aromatherapy; indoor heated pool 
for spa guests' water treatments; table 
tennis; pianist in bar (daily, except 
Mondays) 

For Children Hotel-run kids' club (4- 
1 lyrs); own pool; home cinema; 
children's menus; highchairs and cots 
available 


Bungalows with either a double or twin 
beds, plus extra sofa bed for child up to 
12yrs (if required) have air conditioning, 
satellite TV, hairdryer, bathroom and 
balcony or terrace with sea view. Prices 
are based on 2 adults sharing on Bed & 
Breakfast. 

Half Board, Full Board, single rooms with 
side sea view, junior suite with sea view, 
family suites (2 adults and 2 children) 
with separate bedroom and living area 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 

•Taxi transfers included 

•Guests celebrating birthdays receive 
complimentary cake 

•Complimentary upgrade to Half Board 
from Bed & Breakfast for guests 
staying 1 May-23 Oct 13 (when 
booked 13 Dec 12-28 Feb 13) 

•Half-price Half Board and Full Board 
for children when the adults pay the 
supplements shown 


and garden view, suites with sea view 
(which have a spacious living area, CD 
and DVD player and whirlpool) and 
bungalows and suites with private pool 
and sea view are all available at a 
supplement. 

Child prices: age limit 12 
107 rooms 

Official Rating 5 star deluxe 


•Complimentary welcome pack of 
wine, water, and cookies in all rooms 
on arrival 

•Guests celebrating honeymoons 
receive a complimentary a la carte 
dinner and room upgrade (subject to 
availability), wine, flowers and cakes in 
room on arrival 

In-flight and airport benefits are available 
on return flights with Thomas Cook 
Airlines only. 


Experience More... 
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Aghios Nikolaos Crete 




Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 
16 Oct 

St Nicolas Bay 

bed & breakfast Code: H63H07 

Bungalow 

(2 adults sharing) 

7 

1019 1059 1095 1295 1015 

989 

14 

1539 1609 1729 1965 1555 

1495 


1st 2nd 
Child Child 
FROM FROM 




Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

Junior suite with sea view £23 
Half board: Adult £28, Child £14 
Full board: Adult £54, Child £27 


10&11 

nights 


available 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Crete Aghios Nikolaos 


The Ultimate 
Style Difference 

Exceptional for... 

/ 


Secluded location 
High-standard of 
accommodation 
Superb facilities 


Make It Extra Special 


Pre-bookable champagne 
available from £47 

Pre-bookable sparkling 
wine available from £22 

Pre-bookable flowers 
available from £49 





Daios Cove Luxury Resort & Villas ♦♦♦♦♦ 

The Daios Cove Luxury Resort & Villas sees traditional Cretan architecture meeting avant-garde design, all situated on a 
private bay within close proximity to Aghios Nikolaos and Elounda. The high standard accommodation comprises of 
spacious rooms, equipped with modern touches and views of the Aegean. From the sanctuary of the private swimming 
pools guests can enjoy stunning views of the cove and sea at sunset. It is the perfect choice for those who wish to 
unwind and sample the joys of Crete. 


Experience More... 


Location Overlooking Daios Cove with 
its private sandy beach; 6km from the 
centre of Aghios Nikolaos with its shops, 
restaurants, bars and main nightlife and 
15km from Elounda; there is a bus stop 
within 500m with a regular service to 
Heraklion and Aghios Nikolaos 

Features Outdoor infinity swimming 
pool; adults-only pool; sun terraces with 
free sunloungers and parasols; two 
indoor swimming pools; three 
restaurants including Greek and Italian a 
la carte restaurants; main buffet 
restaurant; Italian cuisine; three bars 
including lobby bar, pool bar and beach 
bar; lounge with satellite TV; mini-market; 
24hr reception with money exchange; 
free Wi-Fi (selected areas); 24hr room 
service; laundry/dry cleaning service 
Activities Watersports including scuba¬ 
diving, windsurfing and pedaloes; two 
tennis courts; aerobics; fitness centre 
(min. age 16yrs); spa; sauna; whirlpool; 
beauty treatments; massage; theme 
nights; occasional live music 


For Children Hotel-run kids' club (4- 
12yrs); own swimming pool (adjacent to 
the adults' pool); playroom; highchairs 
and cots available 

Rooms have either a king or twin beds 
(plus an additional sofa or extra bed 
suitable for an adult), air conditioning, 
flat-screen TV, mini-fridge (payable 
locally), tea/coffee making facilities, 
bathroom with bathtub and separate 
shower cubicle and a balcony or terrace 
with sea view. Prices are based on 2 
adults sharing on Bed & Breakfast. 

Half Board, suite with a sea view, room 
with a sea view and individual pool and a 
suite with sea view and private pool are 
all available at a supplement. 

Child prices: age limit 14 
261 rooms & suites, 39 villas 

Official Rating 5 star 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Taxi transfers included 

•Reduced Half Board for children 
when adults pay the supplement 
shown 

•Guests celebrating honeymoons 
receive champagne and 
strawberries on arrival, flower 
decoration and roses on the bed, 
complimentary candlelit dinner and 
a spa treatment 

•A limited number of rooms are 
available on Half Board for the price 
of Bed & Breakfast (H63H23) 
In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 




Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 26 Sep- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 23 Oct 

Daios Cove Luxury Resort & Villas 

bed & breakfast Code: H63H24 

Twin/Double room 

(2 adults sharing) 

7 

829 979 1095 1249 1065 849 

14 

1279 1465 1685 2025 1559 1199 


1st 2nd 
Child Child 
FROM FROM 


10&11 

nights 


available 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 


Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

Suite with sea view £91 

Sea view with individual pool £25 

Half board: Adult £28, Child £16 
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Panormo Crete 



The Ultimate 
Style Difference 

Exceptional for... 


/ 


Tranquil surroundings 
Excellent service 

State-of-the-art spa 
facilities 




Royal Blue Resort & Spa nm 

This exclusive resort set in its own private bay is a haven of relaxation and sophistication. A tranquil setting and a blend of 
traditional and contemporary design with luxurious comforts create the ultimate place to unwind and indulge. As well as 
high standards there is a great choice of accommodation, all stylishly decorated in warm and soothing tones and 
equipped with elegant amenities. 


Location In a private bay; 3km to 
Panormo village; 3km to nearest bars, 
restaurants and shops; 18km to bars, 
restaurants, shops and nightlife in 
Rethymnon 

Features Two outdoor swimming pools 
(one free-form, one irregular-shaped); 
international buffet restaurant with live 
cooking stations; Italian, Asian and 
Mediterranean a la cartes; four bars 
including pool bar serving snacks and 
cocktail bar; library and TV room; mini¬ 
market; 24hr reception; Wi-Fi (selected 
areas); dry cleaning/laundry service; 
newspaper service; money exchange; 
24hr room service 

Activities Watersports on private beach; 
waterpolo; Nordic walking; creative 
courses including painting on canvas, 
mosaic design, jewellery and lantern 
making; gourmet cooking, baking and 
cocktail courses; two tennis courts; 
basketball court; volleyball; mini-golf; 
bingo; yoga; spa and wellness centre 
with fitness centre, indoor heated pool, 
sauna, hammam, massage and beauty 


treatments; darts; chess; backgammon; 
regular evening entertainment usually 
includes live music and theme evenings; 
wine evening (once a week, subject to 
change) 

Standard rooms (2-3 people) have a 
king-size bed or twin beds plus a sofa 
bed, air conditioning, LCD flat-screen 
satellite TV, tea/coffee making facilities, 
hairdryer, bathrobes, slippers, full 
bathroom with air massage bathtub and 
balcony. Prices are based on 2 adults 
sharing on Half Board. 

Sea View rooms and Side Sea rooms (2- 
3 people) with a king-size bed or twin 
beds are larger with same facilities as 
above and balcony are available at a 
supplement. 

Rooms with a shared pool (2-3 people) 
have king-size bed plus sofa bed or twin 
beds, glass doors opening to a spacious 
terrace with a shared pool furnished with 
sunloungers and parasols for all 
neighbouring rooms and a balcony with 
garden or sea view are available at a 
supplement. 


Luxury Waterfront suites with a king-size 
bed, sofa bed, own pool with panoramic 
sea views, terrace and lawn area and 
Waterfront Superior suites located on the 
first floor of a two-storey building with 
spacious living room and a balcony with 
outdoor whirlpool and sea views are 
available at a supplement. 

190 rooms, suites & villas 

Official Rating 5 star 

Minimum age at the hotel is 14 years 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 
•Taxi transfers included 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 










2013 PRICES FROM 



Upgrades, Under Occupancies 

10&11 

nights 

Accommodation 

Room type/ 

Adults Share 

Nts 

01 May- 
22 May 

23 May- 
12 Jun 

13 Jun- 
17 Jul 

18 Jul- 
21 Aug 

22 Aug- 
25 Sep 

26 Sep- 
23 Oct 

& Reductions from 

(per person per night) 





Royal Blue Resort & Spa 

half board Code: H67H40 

Twin room 

7 

675 

785 

785 

935 

775 

675 

Sea view £10 

available 

(2 adults sharing) 

14 

939 

1075 

1079 

1499 

1059 

879 

Twin with sharing pool £13 

Water front superior suite £59 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Rhodes Undos 


adult 


exclusive 

The Ultimate 
Style Difference 

Exceptional for... 


Beachfront location 

Peaceful and relaxing 
atmosphere 

Suites with private pools 

Fabulous, high-quality 
surroundings 

SPA 

WEDDING PACKAGES 


Your review 


Holiday Overall 


Accommodation 

99% 

Service 

91% 

Quality of food 

88% 

Customers rating excellent/good May-Aug 2012 

\(> AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 





AquaGrand ♦♦♦♦♦ 

A beachfront retreat enjoying stunning views of the Aegean Sea, the elegant AquaGrand is the ultimate place to relax and 
unwind. Blending harmoniously into its surroundings and beautifully designed in both traditional and contemporary Undos style, 
guests can expect the highest standards of service here. Offering a wealth of amenities, including three a la carte restaurants 
and a relaxing spa pool, this luxurious property is perfect for couples. 


Location On the sand-and-shingle 
beach of Navarone Bay; 1.5km from the 
villages of Pefkos and Undos and the 
resort centre with main nightlife, bars, 
restaurants and shops; 100m from the 
bus stop on the main road 

Features Three outdoor free-form 
swimming pools; sunloungers and 
parasols; pool and beach towels; main 
restaurant for breakfast and dinner with 
theme nights; three a la carte 
restaurants; pool bar; beach bar; lounge 
bar; mini-market; 24hr reception; Wi-Fi 
(selected areas); 24hr room service 

Activities Snorkelling; gym; spa pool 
with whirlpool; separate whirlpool; 

Turkish bath; sauna; beauty treatments; 
occasional evening entertainment in 
lounge bar, usually including live music 

Exclusive rooms are spacious and have 
a king-size bed plus extra sofa bed (if 
required), individually controlled air 


conditioning, satellite TV, mini-fridge, 
tea/coffee making facilities, hairdryer, full 
bathroom with bath, walk-in shower, 
bathrobes, slippers and a balcony or 
terrace. Prices are based on 2 adults 
sharing on Half Board. 

Rooms for sole use are available at a 
supplement. 

Seafront rooms are as above with a DVD 
player and a large balcony with sea view 
and are available at a supplement. 

Full Board, Pool suites with or without 
sea view (as Seafront rooms plus a 
private pool, spacious sun deck with 
sunloungers and large covered veranda 
with a day bed and table and chairs), 
Seafront Pool suites, Seafront Princess 
suites and Princess suites with a private 
pool are all available at a supplement. 
Princess suites have facilities as Seafront 
rooms and Seafront Pool suites plus 


incredible sea views and VIP upgrades, 
including a separate dining area, private 
beach gazebo, fruit and sparkling wine 
on arrival, luxury bathroom amenities and 
complimentary use of gym and sauna. 

136 rooms 

Official Rating 5 star 

Please note: children under 16yrs are not 
accepted at this hotel. 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 
•Private transfers included 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 
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Undos Rhodes 








2013 PRICES FROM 



Upgrades, Under Occupancies 

10 & 11 
nights 

Accommodation 

Room type/ 

Adults Share 

Nts 

01 May- 
22 May 

23 May- 
12 Jun 

13 Jun- 
17 Jul 

18 Jul- 
21 Aug 

22 Aug- 
25 Sep 

26 Sep- 
23 Oct 

& Reductions from 

(per person per night) 





Aquagrand 

half board Code: HOI HI 7 

Exclusive room 

7 

789 

915 

935 

1159 

895 

789 

Pool suite £19 

available 

(2 adults sharing) 

14 

1185 

1349 

1415 

1705 

1275 

1169 

Pool suite sea front £32 

Full board £18 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Rhodes Lardos 







Lindian Village ♦♦♦♦♦ 

Overlooking the sparkling Aegean waters, this stylish hideaway nestles in fragrant gardens leading directly to a relaxing private 
beach. Rooms are arranged to resemble a traditional Greek village, whilst stone paths alongside a Zen waterway lead to the 
secluded suites. Offering indulgent touches, the highest standards of service and a serene, relaxing atmosphere with a medley 
of facilities and activities, this chic retreat will appeal to the more discerning traveller. 


Location Located directly on its own 
private beach; 1 km to the nearest bars 
and shops in Kiotari; 4.5km to the bars, 
shops and restaurants in Lardos; 8.3km 
from both Pefkos and picturesque 
Undos 

Features Two free-form, interconnecting 
swimming pools; sun terrace with free 
sunloungers and four-poster day beds; 
main restaurant serving buffet breakfast 
and dinner; three a la carte restaurants; 
pool bar serving lunch and snacks; 
beach bar; cafe bar; mini-market; 24hr 
reception; internet access; free Wi-Fi 
(selected areas); laundry service; 24hr 
room service 

Activities Watersports centre; tennis 
court (floodlit); spa with indoor heated 
hydrotherapy pool, Turkish bath, sauna, 
whirlpool, open-air gym and treatment 
rooms; open-air massage pavilion; 
fishing trips; sailing lessons; walking 
tours 

For Children Two pools; playground; 
DVD library; children's menus; baby 
equipment (on request); free cots and 
highchairs 

Rooms have either twin or king-size bed, 
living area, air conditioning, satellite TV, 
music system, beach towels, bathrobes, 
slippers, hairdryer, bathroom with bath, 
separate shower, and balcony or terrace. 
Prices are based on 2 adults sharing on 
Half Board or Pear Club Premium All 
Inclusive. 


Junior Suites (up to 3 adults) also have 
DVD/CD player and private terrace with 
outdoor whirlpool, sunloungers and 
outdoor dining area. Junior Suites are 
available at a supplement on Half Board 
or Pear Club Premium All Inclusive. 

Ottoman-style Junior Suites are also 
available. 

Suites (up to 3 adults) have a separate 
bedroom with a four-poster bed (extra 
sofa bed in the living area), living room 
with original works of art and their own 
terrace with private pool, sunloungers 
and outdoor dining area. Suites are 
available at a supplement on Half Board 
or Pear Club Premium All Inclusive. 

Ottoman-style Suites are also available. 

For families there is a choice of 
interconnecting Ottoman-style suites and 
junior suites with private swimming pool 
and open-air whirlpool. 

Child prices: age limit 12 
146 rooms 

Official Rating AA 

All Inclusive 

Food Buffet-style breakfast and dinner; 
three a la carte restaurants; light lunches 
served from the poolside restaurant; 
snacks served at selected times between 
meals 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including some 
inernational brands) served for a 


minimum of 12 hours per day; mini-bar 
restocked daily with water, beer and soft 
drinks 

Sports & Leisure Activities usually 
include Greek cooking lessons, open-air 
gym, sauna and steam room, tennis and 
wine tasting 

Entertainment Regular live music and 
Greek movie night 

Features shown are subject to change 
and restrictions - see 'All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
• Private transfers included 

•Welcome basket with mineral water, 
wine, fruits and flowers on arrival 

•Guests celebrating honeymoons 
and anniversaries receive a 
romantic room decoration and 
special turndown service, sparkling 
wine and chocolate-topped 
strawberries on arrival 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

1st 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
nights 

01 May- 23 May- 
22 May 12 Jun 

13 Jun- 
17 Jul 

18 Jul- 22 Aug- 

21 Aug 25 Sep 

26 Sep- 
23 Oct 

Child 

FROM 

Lindian Village 

half board Code: H06H08 

Twin room 

(2 adults sharing) 

7 

865 1059 

1059 

1285 955 

865 

£459 

Junior suite with whirlpool £57 

Junior suite with private pool £87 

3rd adult only redn. per night £30 

14 

1275 1639 

1639 

1915 1345 

1275 


Lindian Village 

all inclusive Code: H06H09 

Twin room 

(2 adults sharing) 

7 

1069 1265 

1265 

1485 1139 

1069 


Junior suite with whirlpool £57 

Junior suite with private pool £87 

3rd adult only redn. per night £30 

14 

1705 2039 

2069 

2325 1769 

1719 

£889 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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ixia Rhodes 


The Ultimate 
Style Difference 


Exceptional for... 



Lagoon-style swimming 
pool 

Excellent dining options 
High standards 

Rooms and suites with 
private pools 

SPA 




Atrium Platinum ♦♦♦♦♦ 



The Atrium Platinum opened in June 2011 and offers an abundance of impressive features including a huge lagoon-style pool 
flanked by palm trees, stunning sea views and a variety of dining options. Boasting the largest spa on Rhodes and high quality 
accommodation, decorated in elegant and natural colours it's perfect for a truly laid-back holiday. 


Location 20m from Ixia's pebbly beach; 
400m to resort centre with shops and 
restaurants; 3km away from Rhodes 
Town; 50m to bus stop with regular 
services to Rhodes Town 

Features Large free-form outdoor 
swimming pool; whirlpool; sun terraces 
with sunloungers and parasols; buffet 
restaurant serving breakfast and dinner; 
three a la carte restaurants; pool bar 
serving snacks; lobby bar; mini-market; 
24hr reception; Wi-Fi (selected areas); 
laundry service; 24hr room service 

Activities Scuba-diving school; 
windsurfing; waterpolo; tennis court; 
squash; volleyball; basketball; 
aquaerobics; gym; spa with indoor pool, 
beauty treatments, massage, sauna, 
hammam and whirlpool; table tennis; 
pool table; darts; bridge room; regular 
theme evenings and evening 


entertainment in the main bar usually 
including live music 

For Children Hotel-run kids' club (4- 
12yrs); own outdoor and indoor pool; 
playground; children's menu; highchairs 
and cots 

Deluxe rooms (2-3 people) with a 
double bed or twin beds plus sofa bed 
have air conditioning (May-Oct), satellite 
TV, tea/coffee making facilities, hairdryer, 
pool towels, bathrobes, slippers, 
turndown service, full bathroom with 
whirlpool bath, and balcony or terrace 
with sea view. Prices are based on 2 
adults sharing on Bed & Breakfast. 

Half Board, Full Board, Executive rooms 
which are large in size with sea view, 
Deluxe rooms with sea view and private 
pool, Deluxe Junior Suites (3 adults or 2 
adults and 2 children) with sea view and 
private pool and Executive Family Suites 


(3 adults or 2 adults and 2 children) with 
sea view and private pool are all available 
at a supplement. 

Deluxe rooms with a side sea view are 
available at a reduction. 

Child prices: age limit 11 
310 rooms 

Official Rating 5 star 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Private transfers included 
In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 26 Sep- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 23 Oct 

Atrium Platinum 

bed & breakfast Code: H03H39 

Double room 

(2 adults sharing) 

7 

635 715 715 865 825 659 

14 

869 1015 1039 1365 1145 915 


1st 2nd 
Child Child 
FROM FROM 


10 & 11 
nights 


available 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 


Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

Deluxe room with pool £35 
Executive family suite £74 
Half board: Adult £22, Child £12 
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Rhodes ixia 



Amathus Elite Suites ♦♦♦♦♦ 

Nestling between a lush mountain backdrop and the beach, these luxurious suites are situated adjacent to the Amathus Beach 
Hotel, giving guests the option to indulge in the facilities of both properties. From the moment you arrive and throughout your 
entire stay, you will experience truly exclusive hospitality and luxury service of the highest standard. 



Location Situated in the resort of Ixia; a 
50m walk from the sand-and-shingle 
beach connected by a private 
underground passage; 350m from the 
resort centre of Ixia and 4km from 
Rhodes Town 

Features Buffet restaurant; three 
outdoor swimming pools, sun terrace 
with sunloungers and parasols; two a la 
carte restaurants; four bars; free Wi-Fi 
(selected areas); 24hr reception; 24hr 
room service 

Activities Spa with whirlpool, massage, 
indoor pool, sauna, steam room and 
gym; tennis court; watersports available 
on the beach 

For Children Own splash pool; 
children's playground; children's meals 
(at selected restaurants) 


Elite sea view suites (up to 2 adults 
and 2 children) have a double bed and 
a double sofa bed in the living area, 
individually controlled air conditioning, 
tea/coffee making facilities, CD/DVD 
player with a selection of CDs and DVDs, 
flat-screen TV, daily newspaper, 
bathrobes and slippers, hairdryer and full 
bathroom. Prices are based on 2 adults 
sharing on Bed & Breakfast. 

Elite sea view suites with private pool 
and Elite sea view suites with larger 
terrace area and private pool are 
available at a supplement. Half Board 
and Full Board are also available at a 
supplement. 

Child prices: age limit 12 
36 suites 

Official Rating 5 star 


Please note: the Amathus Elite Suites 
have their own check-in area and dining 
room for breakfast and dinner; all other 
facilities are located at the Amathus 
Beach Hotel. 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Private transfers included 

•Guests receive sparkling wine and 
fruit in room on arrival 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

01 May- 23 May- 13 Jun- 
22 May 12 Jun 17 Jul 

18 Jul- 22 Aug- 
21 Aug 25 Sep 

26 Sep- 
23 Oct 

Amathus Elite Suites 

bed & breakfast Code: H03H27 

Elite suite 

(2 adults sharing) 

7 

1029 1219 1219 

1395 1229 

1029 

14 

1669 2019 2039 

2395 1925 

1675 


10 & 11 
nights 


available 

ask for details 


For latest prices - ask your travel agent, visit thoinascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 


1st 2nd 
Child Child 
FROM FROM 


Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 


Elite suite with sea view & private pool £28 
Half board: Adult £35, Child £18 
Full board: Adult £68, Child £35 
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ixia Rhodes 















r%\ 



The Ultimate 
Style Difference 


Exceptional for. 
/ 

/ 


Stunning sea views 
Great range of facilities 




Sheraton Rhodes Resort ♦♦♦♦♦ 

The Sheraton Rhodes is a stylish and welcoming beachside hotel boasting superb sea views and a perfect place to watch 
the sunset across the island. Surrounded by beautiful gardens and sporting a modern interior, the hotel has built a reputation 
as a bright, comfortable and friendly destination with a great choice of good quality cuisine. Located close to the resort of 
Ixia, the area offers a peaceful and relaxing experience and would ideally suit families and couples. 


Location This sophisticated property is 
in a prime location, with a private section 
of Ixia's sand-and-pebble beach 100m 
away (via underground passage); only 
300m from the shops, bars and 
restaurants and resort centre of Ixia 

Features Three free-form outdoor 
swimming pools; sun terrace with free 
sunloungers and parasols; private 
section of the beach with free 
sunloungers; indoor pool; international 
buffet restaurant; Mediterranean a la 
carte; Italian a la carte (serves lunch until 
4pm); pool bar and lounge bar serving 
snacks; air-conditioned lobby; mini¬ 
market; 24hr reception with money 
exchange; internet access; Wi-Fi 
(selected areas); 24hr room service 

Activities Watersports (available on the 
beach); floodlit tennis court; basketball; 
squash; gym (min. age 12); sauna; 
massage; beauty treatments; pool table; 
frequent evening entertainment 


For Children Hotel-run kids' club (4- 
12yrs); own pool; playroom; playground; 
toys and games; free cots and highchairs 

Rooms (up to 3 adults) have 2 single 
beds or 1 king-size bed plus an 
additional single bed (if required), 
individually controlled air conditioning, 
satellite TV, radio, tea/coffee making 
facilities, bathrobes, slippers, hairdryer, 
pool towels, full bathroom and balcony. 
Prices are based on 2 adults sharing on 
Bed & Breakfast. 

Half Board, Full Board, single rooms, 
Superior sea view rooms, Deluxe sea 
view rooms (2 adults) located on upper 
floors, Junior sea view suites with an 
additional sofa bed and seating area, 1 
bedroom sea view suite with separate 
bedroom and lounge area, are all 
available at a supplement. 


Child prices: age limit 13 
401 rooms 

Official Rating 5 star 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Private transfers included 
•Complimentary Half Board for 
children when adults pay the 
supplement shown 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 








2013 PRICES FROM 

1st 

Upgrades, Under Occupancies 

10 & 11 


Room type/ 


01 May- 

23 May- 

13 Jun- 

18 Jul- 

22 Aug- 

26 Sep- 

Child 

& Reductions from 

Accommodation 

Adults Share 

Nts 

22 May 

12 Jun 

17 Jul 

21 Aug 

25 Sep 

09 Oct 

FROM 

(per person per night) 

nights 







Sheraton Rhodes 

Twin room 

7 

669 

759 

799 

959 

779 

669 


Superior room with sea view £8 

Half board: Adult £17, Child £Nil 

Full board: Adult £34, Child £18 

available 

bed & breakfast Code: H03H28 

(2 adults sharing) 

14 

915 

1055 

1169 

1395 

1039 

939 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Santorini Kamari 





La Mer Deluxe Hotel ♦♦♦♦♦ 

Extraordinarily stylish and utterly sophisticated, La Mer is a village-style hotel with real edge. Its beautiful Cycladic architecture 
and glamorously minimalist interiors are complemented by exceptional levels of service, while the relaxing atmosphere is 
enhanced by a world-class spa and glorious sunset views. 


Location In Kamari Village, just 50m 
from the beach; 100m to restaurants, 
bars and shops 

Features Two free-form outdoor 
swimming pools, one with whirlpool; sun 
terraces with sunloungers and parasols; 
poolside restaurant; gourmet restaurant; 
American breakfast buffet; pool bar; 
lounge bar; rooftop terrace; 24hr 
reception; Wi-Fi (selected areas) 

Activities Squash; mini-golf; gym; spa 
with heated indoor pool, whirlpool, 
sauna, Turkish bath and treatments; 
table tennis; games room with billiards 
and table football 

For Children Own pool; free cots 


Rooms (3 people) have double or twin 
beds, air conditioning, flat-screen satellite 
TV, DVD player, radio/CD player, 
hairdryer, bathrobe, slippers, bathroom 
or shower room (hydro massage bath or 
shower) and balcony or terrace with pool 
view. Prices are based on 2 adults 
sharing on Bed & Breakfast. 

Executive rooms (which are larger and on 
a higher floor), Deluxe rooms and 1 
bedroom suites, both with private 
whirlpools, are available at a supplement. 

Child prices: age limit 12 
45 rooms & suites, 1 lift 

Official Rating 5 star 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 
•Direct transfers included 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

1st 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

Extra 

Weeks 

01 May- 23 May- 
22 May 12 Jun 

13 Jun- 
17 Jul 

18 Jul- 22 Aug- 

21 Aug 25 Sep 

26 Sep- 
02 Oct 

Child 

FROM 

Le Mer Deluxe 

bed & breakfast Code: H40H20 

Twin room 

(2 adults sharing) 

7 

775 835 

979 

1105 909 

775 


Executive room £25 

Deluxe double with private whirlpool £49 

1 bedroom suite with private whirlpool £64 

available 

14 

1155 1199 

1489 

1695 1259 



ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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imerovigii Santorini 



San Antonio Suites ♦♦♦♦♦ 


Approached by a winding road snaking up the cliffside, the San Antonio Suites are perched 100ft above sea 
level in a privileged location overlooking the caldera and the glistening blue sea beyond. A chic, boutique-style 
hotel, it enjoys a peaceful, intimate atmosphere and is perfect for couples seeking a romantic retreat in one of 
Santorini's most charming resorts. From its unique setting nestled into the cliffs between Oia and Imerovigii, this 
elegant hotel will appeal to discerning guests looking for quality accommodation combined with excellent service and a 
refined, welcoming ambience. 



Location 2km from the centre of 
Imerovigii; 5km from Fira's shops, bars, 
restaurants and nightlife; bus stop in 
front of the hotel with regular buses to 
Oia and Fira 

Features Infinity pool; sun terrace with 
free sunloungers and parasols; cliffside 
restaurant/bar with indoor and outdoor 
dining area; romantic private dinners can 
be arranged; bar serving snacks, drinks 
and cocktails; 24hr reception; reception 
area 

Activities Spa with whirlpool, steam 
room, massage and body and beauty 
treatments 


Rooms have a double bed, air 
conditioning, TV, DVD player, hairdryer, 
bathrobe, slippers, bathroom or shower 
room, and balcony or terrace. Prices are 
based on 2 adults sharing on Bed & 
Breakfast. 

Junior suites, suites and senior suites are 
all available at a supplement. 

26 rooms 

Official Rating 5 star 

Please note: due to the number of steps 
in and around this property, it is not 
suitable for guests with mobility 
difficulties. Minimum age 13yrs. 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 
•Direct transfers included 


•All guests receive wine and fruit in 
room on arrival 


In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


The Ultimate 
Style Difference 


Exceptional for. 
/ 

/ 


Breathtaking views 
Stylish, elegant 


accommodation 

Secluded, romantic 
atmosphere 


Pre-bookable flowers 
available from £32 

Pre-bookable sparkling 
wine available from £16 

Pre-bookable champagne 
available from £32 


WEDDING PACKAGES 











2013 PRICES FROM 



Upgrades, Under Occupancies 

-. . 


Room type/ 


01 May- 

23 May- 

13 Jun- 

18 Jul- 

22 Aug- 

26 Sep- 

& Reductions from 

extra 

Accommodation 

Adults Share 

Nts 

22 May 

12 Jun 

17 Jul 

21 Aug 

25 Sep 

02 Oct 

(per person per night) 

Weeks 





San Antonio Suites 

Double room 

7 

1019 

1345 

1365 

1569 

1369 

1219 

Junior suite £41 

Ciii-ta con 

available 

bed & breakfast Code: H42H01 

(2 adults sharing) 

14 

1775 

2215 

2319 

2619 

2145 

- 

ouite tou 

Senior suite £108 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Skiathos Megali Ammos 


adult 


exclusive 


The Ultimate 
Style Difference 

Exceptional for... 

/ 


/ 


Intimate, stylish 
accommodation 
Wonderful views 


Make It Extra Special 
/ 

. 




Pre-bookable champagne 
available from £60 

Pre-bookable flowers 
available from £30 

Pre-bookable sparkling 
wine available from £20 


WEDDING PACKAGES 


review 


Holiday Overall 
Accommodation 


Interior Design 


Customers rating excellent/good May-Aug 2012 





Aegean Suites Hotel ♦♦♦♦♦ 

A member of the prestigious Small Luxury Hotels of the World group, the Aegean Suites offers stylish 
accommodation with an authentic Greek feel. The staff are attentive and friendly whilst the rooms are fresh and 
bright. This relaxing adults-only hotel, with sea views across the beautiful Megali Ammos beach, is ideally suited to 
couples looking to unwind in elegant surroundings. 



Location 50m from sandy Megali 
Ammos beach; 500m from local shops 
and restaurants; 2km from Skiathos 
Town with bars and main nightlife 

Features Rectangular outdoor swimming 
pool; sun terrace with free sunloungers 
and parasols; international a la carte 
restaurant; pool snack bar; lounge; 24hr 
reception; free Wi-Fi (selected areas) 

Activities Gym; beauty treatments; 
massage 


Suites have a separate twin or double 
bedroom with extra bed available, 
individually controlled air conditioning, 
satellite TV, CD player, bathrobe, slippers, 
hairdryer, bathroom and balcony or 
terrace with garden view. Prices are 
based on 2 adults sharing on Bed & 
Breakfast. 

Deluxe suites (with sea view), single 
suites and Half Board are available at a 
supplement. 

20 suites 

Official Rating Deluxe Hotel 

Please note: due to the number of steps 
at this property it is not suitable for 
guests with mobility difficulties. 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Private taxi transfers included 
•Complimentary wine and fruit 
basket in suites on arrival 

•Guests celebrating honeymoons 
and anniversaries receive a 
complimentary bottle of 
champagne, room upgrade (subject 
to availability) and 10% off spa 
packages at sister property 
Skiathos Princess Hotel 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 







2013 PRICES FROM 



Upgrades, Under Occupancies 

Extra 

Weeks 

Accommodation 

Room type/ 

Adults Share 

Nts 

01 May- 
22 May 

23 May- 
12 Jun 

13 Jun- 
17 Jul 

18 Jul- 
21 Aug 

22 Aug- 
25 Sep 

26 Sep- 
02 Oct 

& Reductions from 

(per person per night) 





Aegean Suites 

bed & breakfast Code: HC0U00 

Suite 

7 

919 

1175 

1085 

1085 

1025 

989 

Single room £29 

available 

(2 adults sharing) 

14 

1569 

1805 

1719 

1699 

1589 

- 

Deluxe suite £11 

Half board: Adult £20, Child £Nil 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 


54 


0844412 59 59 I thomascook.com I Visit your local travel agent 








































Messinia Kalamata 



Westin Resort Costa Navarino ♦♦♦♦♦ 

This luxurious property forms part of the new resort of Costa Navarino. Situated on the Navarino Dunes site, guests will 
be able to enjoy a variety of facilities including a central village brimming with shops and restaurants, an entertainment 
centre, relaxing spa and thalassotherapy centre and Greece's first signature golf course. Inspired by traditional Messinian 
houses and offering beautiful views of the Ionian Sea, the low-rise villa clusters, house spacious accommodation and a 
wealth of amenities, ideal for families. 


Location Positioned alongside a stretch 
of golden-sand beach; in Navarino 
Dunes, forming part of the new resort of 
Costa Navarino 

Features Hotel: two outdoor swimming 
pools (one heated, square and irregular¬ 
shaped); four restaurants (may not open 
in May) serving Lebanese, international 
and local cuisine; poolside bar and grill; 
library lounge; Wi-Fi (selected areas) 
Village centre: American diner; Asian 
fusion restaurant; Italian trattoria; Greek 
taverna; Irish pub; Souvlaki place; Greek 
coffee shop; selection of shops 

Activities Shared between all properties 
in Navarino Dunes: non-motorised 
watersports; two 18-hole golf courses on 
site; two tennis courts; volleyball; 


badminton; squash; entertainment centre 
with indoor and outdoor swimming 
pools, four bowling alleys and Greek 
amphitheatre; fitness centre with indoor 
pool; spa and thalassotherapy centre 

For Children Hotel-run kids' club (4- 
12yrs); waterpark; own pool 

Rooms have a double bed or twin beds 
plus an additional sofa or rollaway bed 
(suitable for an adult), air conditioning, 

TV, hairdryer, bathroom and balcony or 
terrace. Prices are based on 2 adults 
sharing on Bed & Breakfast. 

Half Board with private pool, sea view 
rooms, single rooms and Junior suites 
are available at a supplement. 

Child prices: age limit 12 


443 rooms 

Official Rating 5 star 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 
•Taxi transfers included 
•Half price Half Board for children 
when the adult pays the 
supplement shown 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

01 May- 23 May- 

22 May 12 Jun 

13 Jun- 
17 Jul 

18 Jul- 22 Aug- 

21 Aug 25 Sep 

Child 

FROM 

Child 

FROM 

Westin Resort Costa Navarino 

bed & breakfast Code: GK7H00 

Twin room 

(2 adults sharing) 

7 

839 919 

985 

1075 875 


Sea view £11 

Junior suite with private pool £44 

Half board: Adult £36, Child £18 

14 

1189 1269 

1439 

1689 1249 



For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Spain 

Offering a mouth-watering mix of sights and 
sounds, this land of flamenco and fiesta, tapas and 
siesta cannot fail to raise a smile. Whatever you're 
searching for, Spain will enchant you, each 
destination with its own charm. 



Its main resorts fronted by long sweeps of sand, Lanzarote 
boasts some truly wonderful beaches, while other waterfront 
attractions around the island include the charming harbours and 
quaint streets that grace many an old fishing village. Inland at 
Timanfaya National Park, witness volcanic action and take in the 
views from Fire Mountain. 

Seafront relaxation is the essence of Fuerteventura, whose 
beaches include the sheltered sands of the Costa Calma and 
those that stretch around the Jandia Peninsula, a windsurfer's 
heaven. In contrast to the island's bustling resorts, the sand 
dunes at Corralejo are a beguiling sight while local markets and 
tranquil fishing harbours add to the Canarian charm. 

Tenerife's coastal sands are caressed by serene waters, warmed 
by the African sun yet cooled by an Atlantic breeze. Aside from 
the attractions of the livelier resorts, including effervescent Playa 
de las Americas, explore the island's splendid mountain scenery, 
seek the thrills of one of Europe's largest waterparks or board the 
boat to neighbouring La Gomera. 


Diverse landscapes, friendly seaside towns and activities galore 
are part of Gran Canaria's enduring appeal. Traditional villages 
peek out from its mountainous interior, whilst the range of vibrant 
and easy-going coastal resorts between them offer such varied 
attractions as designer shopping, waterparks, camel-trekking and, 
of course, the famous Maspalomas sand dunes. 

Amongst Majorca's attractions are a refined capital city, lively 
nightclubs and beautiful beaches. Holiday in the east where 
relaxation reigns in palm-fringed coves, drive along the western 
coast from rugged Formentor to fashionable Port d'Andratx or into 
the north for traditional Valldemossa and Soller, and go south to 
discover Palma's designer shops and stylish bars and restaurants. 
Menorca presents a vast array of beaches from small, sandy 
coves to horseshoe bays. There's a lot more to this island than 
sand and sea though, with plenty to see and do. Particular 
highlights include the impressive harbour and beautiful old town in 
Mahon, the Catalan architecture of Ciutadella and an abundance 
of unblemished scenery. 


57 

















Lanzarote Playa Blanca 


The Ultimate 
Style Difference 

Exceptional for... 



Pre-bookable flowers 
available from £39 

Pre-bookable champagne 
available from £50 


Y< 


our review 


Holiday Overall 
Accommodation 


Interior Design 


Customers rating excellent/good May-Aug 2012 







Hotel Volcan Lanzarote ♦♦♦♦♦ 


Situated next to the new Rubicon Marina, the Hotel Volcan Lanzarote is an elegant property with a friendly and 
welcoming atmosphere. There are ample facilities and activities on offer here to suit those who wish to relax in style. 
The yacht harbour close by adds to the upmarket ambience enjoyed at this hotel. 


Location 800m to the golden volcanic- 
sand beach; 900m to resort centre with 
its selection of shops, bars and 
restaurants 

Features Four swimming pools (one 
climatised Nov-Apr); sun terraces with 
sunloungers and parasols; pool and 
sunbathing terrace and lounge 
exclusively for guests staying in Club 
Volcan rooms; buffet restaurant; three 
restaurants including Italian, international 
and Japanese (two of which are located 
in the Marina Rubicon); fun pub; pool 
bar; snack bar; 24hr reception 
Activities Daytime and evening creative 
workshops including Canarian cooking, 
silk painting and Spanish classes; 
squash court; gym; small spa; sauna; 
Turkish bath; regular evening 
entertainment usually including live music 

For Children Hotel-run kids' club (5- 
12yrs); own pool; playroom; free 
highchairs and cots 

Rooms (3 adults) have double or twin 
beds and a sofa bed, individually 
controlled air conditioning, satellite TV, 
tea/coffee making facilities, hairdryer, full 
bathroom and balcony or terrace. Prices 
are based on 2 adults sharing on Half 
Board. 


Bed & Breakfast is available at a 
reduction. Junior Suites with pool views 
(and French balcony), rooms with a sea 
view and twin rooms for sole use are 
available at a supplement. 

Club Volcan rooms are situated in an 
exclusive area of the hotel and include 
the following benefits: pillow and sheets 
menu, upgraded bathroom amenities, 
mini-stereo system, water in room on 
arrival, daily newspapers, daily turndown 
service, bathrobes, slippers, room 
service, early check in/late check out 
(subject to availability), courtesy room for 
late check-out, welcome cocktails, an 
exclusive terrace with heated pool and 
pool bar (pool service and aperitifs), 
whirlpool and Balinese beds, private 
breakfast area, courtesy bar between 6- 
9pm, tea/coffee and cakes in the 
afternoon, discount at the hotel's 
restaurants, use of the thermal circuit 
(sauna and Turkish bath), discount on 
selected spa treatments and business 
centre with free internet access. 

Child prices: age limit 12 
255 rooms 

Official Rating 5 star deluxe 

Please note: the hotel will not accept 
bookings of 17yrs or under unless they 
are travelling with someone over 18yrs. 
Club Volcan section is for guests over 
18yrs only. 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 

•Direct transfers included 

•Guests celebrating honeymoons 
receive fruit and cava in room on 
arrival, breakfast in room the day 
after arrival, dinner for two (drinks 
not included), thermal circuit in spa 
with discount on treatments, hotel 
gift, king-size bed, bathrobes and 
slippers (must be advised at time of 
booking and must travel within four 
months of wedding). Applicable to 
guests staying in Sea View rooms, 
Junior Suites and Club Volcan 
rooms 

•Christmas and New Year Gala 
meals included on Half Board 

•Guests staying on Half Board have 
the option to enjoy 2 of their 
evening meals in a choice of 3 
restaurants, Japanese (located 
inside the hotel), Italian or 
international (located Rubicon 
Marina). Minimum stay 7 nights and 
2 changes per week permitted, 
reservations must be booked at 
reception 24hrs in advance 

In-flight and airport benefits are 

available on return flights with Thomas 

Cook Airlines only. 
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Playa Blanca Lanzarote 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
nights 

01 May- 
22 May 

23 May- 13 Jun- 18 Jul- 22 Aug- 
12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 18 Dec- 
31 Oct 17 Dec 31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- 
30 Apr 

Child 

FROM 

Child 

FROM 

Hotel Volcan Lanzarote 

half board Code: C63H12 

Twin room 

(2 adults sharing) 

7 

785 

809 809 969 795 

795 755 935 

779 

799 

879 

789 


Junior suite with pool view £46 

Club volcan room £38 

Bed & breakfast redn: Adult £5, Child £2 

14 

1149 

1169 1169 1355 1159 

1159 1175 1459 

1185 

1209 

1339 

1189 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Lanzarote Playa Blanca 


The Ultimate 
Style Difference 

Exceptional for... 


An inviting atmosphere 
Superb sea views 
Fantastic children's 
facilities 

Kikoland for children 


FAMILY APPEAL 


Your review 


Holiday Overall 
Accommodation 


Customers rating excellent/good May-Aug 2012 


AWAR 

Consistently i 


IfS AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 






Princesa Yaiza Suite Hotel Resort ♦♦♦♦♦ 

The Princesa Yaiza is an elegant hotel set on the promenade in Playa Blanca. It presents impressive interiors and gardens 
with palm trees and water features. An excellent range of facilities and activities are on offer and the atmosphere is altogether 
welcoming and relaxing. 


Location Overlooking the golden-sand 
beach of Playa Dorada, set 20m walk 
away; shops, restaurants and a selection 
of bars 800m away in the resort centre 
Features Three swimming pools (two 
tree-form, one kidney-shaped); whirlpool; 
eight restaurants including Italian, 

Mexican and international buffet 
restaurants and four a la carte 
restaurants (Japanese, Italian, Spanish 
and gourmet); poolside restaurant and 
snack bar; lobby bar; piano bar; 24hr 
reception; free Wi-Fi (selected areas); 
room service 

Activities Two tennis courts; beach 
volleyball; five-a-side football; multi¬ 
sports pitch; French bowls; gym offering 
circuits, pilates, spinning and yoga 
classes; thalassotherapy and spa centre 
with relaxation and beauty treatments, 
whirlpool, sauna and massages; table 
tennis; frequent evening entertainment 
usually includes live music and shows 
For Children Hotel-run kids' club (4- 
12yrs); two pools; access to the 
'kikoland' children's fun park, open daily 
from 10am to 6pm (for ages 3-16yrs); 
soccer school for 5-16yrs with UEFA 
qualified coaches (7 day course, 2hrs per 
day, school holidays only); playground; 
playroom; highchairs and cots 

Rooms have double or twin beds, 
turndown service, individually controlled 
air conditioning, satellite TV, microwave, 
kettle, hairdryer, full bathroom, 


bathrobes, slippers and balcony or 
terrace. Prices are based on 2 adults 
sharing on Bed & Breakfast. 

Sea View rooms, Junior Suites and 
suites with or without sea view are 
available at a supplement. Wellness 
Super Service rooms are exclusively for 
adults and guests will receive gourmet a 
la carte breakfast, daily access to 
thalassotherapy centre and a daily 
turndown service and are available at a 
supplement. 

Family Suites (4 adults and 1 child 
plus 1 cot, min. 3 adults and 1 child or 
2 adults and 2 children), situated in a 
quiet area away from the main hotel, 
have 1 double bedroom, 1 bedroom with 
twin children's beds, a living room and 
pool or garden view. Prices are based on 

2 adults sharing on Bed & Breakfast. 

Royal Kiko Suites, located on the 3rd 
floor of the family guest room block, are 
as Family suites and include personalised 
check-in with a surprise gift for children, 
baby pack, children's pack, tea and 
coffee, mini-bar stocked with amenities 
for children including juices, milkshakes, 
fruit and crackers and are available at a 
supplement. 

Half Board includes the 3 buffet 
restaurants; Half Board Upgrade includes 

3 buffet restaurants and 4 a la carte 
restaurants, plus mini-bar in room 
restocked with soft drinks, water, juice 
and beer and a free kettle in the room. 


Child prices: age limit 12 
385 rooms 

Official Rating 5 star Luxe 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 

•Direct transfers included 

•Christmas and New Year Gala 
meals included for guests on Half 
Board and Half Board Plus 

•Guests celebrating honeymoons 
receive an upgrade to a Superior 
room (subject to availability), king- 
size or French bed, sparkling wine 
and chocolates on arrival, romantic 
breakfast in the room the day after 
arrival. Honeymoon requests must 
be added at the time of booking. 

•Guests booking a 1 bedroom suite 
or sea view 1 bedroom suite receive 
an in-house credit of 50 euro per 
room per stay. Valid for complete 
stays 1 May-6 July and 1 -30 Sep 
13 * 

*Offers are combinable 

In-flight and airport benefits are 

available on return flights with Thomas 

Cook Airlines only. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
nights 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 
31 Oct 

01 Nov- 18 Dec- 
17 Dec 31 Dec 

01 Jan- 
13 fab 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- 
30 Apr 

Child 

FROM 

Child 

FROM 

Princesa Yaiza Suite Hotel Resort 

bed & breakfast Code: C63H10 

Double room 

(2 adults sharing) 

7 

849 

875 875 1079 895 

895 

869 1299 

879 

975 

1229 

935 


Half board upgrade: Adult £47, Child £24 

14 

1289 

1315 1315 1649 1315 

1395 

1369 1855 

1415 

1579 

1679 

1399 


Superior relax room £11 

Princesa Yaiza Suite Hotel Resort 

bed & breakfast Code: C63H24 

Family room 

(2 adults sharing) 

7 

969 

985 985 1195 999 

999 

985 1395 

995 

1089 

1345 

1049 

£415 

£435 

Half board upgrade: Adult £47, Child £24 
Royal kiko suite £17 

14 

1529 

1539 1539 1899 1529 

1605 

1599 1895 

1645 

1809 

1909 

1439 



For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Puerto Caiero Lanzarote 



Hesperia Lanzarote ♦♦♦♦♦ 

Modern and luxurious, the Hesperia Lanzarote is set in a beautiful seafront location with an exclusive yachting harbour 
nearby and offers all the essential ingredients for a relaxing holiday. 



Accommodation 
Service 
Interior Design 


Customers rating excellent/good May-Aug 2012 


AWARE 

Consistently e 


AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 



Location 5km to Playa Chica beach; 

1 km to nearest bars, restaurants and 
mini-market; main nightlife and discos in 
Puerto Del Carmen resort centre 5km 
away 

Features Three swimming pools (one 
irregular, two free-form); sun terraces 
with sunloungers and parasols; a la carte 
restaurant (open three nights per week); 
buffet restaurant with show cooking; 
choice of bars including a swim-up pool 
bar; 24hr reception 

Activities Paddle tennis court; squash; 
gym; wellness centre (16+yrs) with 
hydrotherapy pool, waterbeds, bubble 
seats and waterjets for neck and back, 
waterfall, nebulized water shower, facial, 
body and hydrothermal treatments and 
aromatherapy; whirlpool; steam room; 
frequent evening entertainment usually 
including shows 


For Children Hotel-run kids' club (4- 
12yrs); own pool; play area 

Rooms (3 adults) have air conditioning, 
satellite TV, hairdryer, bathrobes, full 
bathroom, balcony or terrace and 
mountain view. Prices are based on 2 
adults sharing on Bed & Breakfast. 

Half Board, Sea View rooms, Suites with 
separate living room and whirlpool bath, 
twin rooms for sole use with or without 
sea view and Family rooms (two 
interconnecting rooms) are also available 
at a supplement. Non-smoking rooms 
are available on request (please specify 
at time of booking). 

Child prices: age limit 12 
335 rooms 

Official Rating 5 star 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Direct transfers included 

•Christmas and New Year Gala 
meals included for both Half Board 
and Bed & Breakfast guests 

•Guests celebrating honeymoons 
receive a personalised check-in 
including welcome drinks, room 
upgrade (subject to availability and 
dependant on room type booked), 
flowers in room on arrival, one 
romantic breakfast in room during 
your stay, guaranteed late check¬ 
out until 3pm and a discount on 
facials for the bride 
In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
nights 

01 May- 
22 May 

23 May- 13 Jun- 18 Jul- 22 Aug- 
12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 18 Dec- 
31 Oct 17 Dec 31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- 
30 Apr 

Child 

FROM 

Child 

FROM 

Hesperia Lanzarote 

bed & breakfast Code: C68H00 

Twin room 

(2 adults sharing) 

7 

595 

635 635 815 669 

659 679 1099 

695 

715 

845 

715 


Half board: Adult £19, Child £10 

Suite £31 

Family room £22 

14 

819 

865 865 1129 949 

939 1029 1575 

1045 

1075 

1295 

1079 

£129 

£439 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Fuerteventura Corraiejo 


The Ultimate 
Style Difference 


Stunning sea views 
Bespoke spa treatments 
Refined atmosphere 


Make It Extra Special 
/ 


Pre-bookable wine 
available from £23 

Pre-bookable flowers 
available from £40 

Pre-bookable champagne 
available from £41 



Accommodation 


Quality of food I \J\J VO 

Customers rating excellent/good May-Aug 2012 

AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 



TRAVELLERS' 

CHOICE' 

2012 



Gran Hotel Atlantis Bahia Real ♦♦♦♦♦ atl/Wis 

The Gran Hotel Atlantis Bahia Real is set directly on the seafront amongst lush tropical gardens, with idyllic views across the 
Atlantic Ocean to the islands of Lobos and Lanzarote. This hotel is elegant, stylish and luxurious with modern amenities 
including a health spa with massage and beauty treatments - perfect for relaxing and unwinding. 





Location On the outskirts of town; 100m 
to the nearest small sandy beach, at the 
edge of the National Park; 1 km to sand 
dunes; the resort centre with restaurants, 
shops, bars and main nightlife is 1.5km 
away; daily courtesy bus to sand dunes 
of Corraiejo 

Features Two free-form swimming pools 
(one heatable Nov-Apr); sunloungers and 
parasols; five restaurants including buffet 
restaurant with show cooking; three a la 
carte restaurants (Japanese, Spanish 
and gourmet); beach club with restaurant 
(open for lunch); lobby bar; 24hr 
reception; room service 

Activities Open-air whirlpool; spa (one 
free entrance per day for every guest 
during their stay, min. age 16yrs) with 
indoor pool, sauna, steam bath, gym, 
fitness classes, sensation showers, 
whirlpools, jet showers and beauty 
treatment salon; daily live music at the 
lobby bar 

For Children Hotel-run kids' club (4- 
12yrs); own pool; play area; free cots and 
highchairs (in restaurant) 


Rooms have twin beds, individually 
controlled air conditioning (May-Oct 
only), satellite TV, CD player, hairdryer, full 
bathroom and balcony or terrace. Prices 
are based on 2 adults sharing on Bed & 
Breakfast. 

Half Board, rooms with sea view, twin 
rooms for sole use (with or without sea 
view), Junior Suites (with or without sea 
view) and Family rooms (2 
interconnecting rooms together sleeping 
2 adults and 1 child and 1 infant and a 
maximum of 3 adults, 1 child and 1 
infant) are available at a supplement. 
Atlantico Suites with living room and 
separate bedroom include flowers and 
fruit on arrival, daily newspapers, shoe 
shine service, beach bag and shoe bag 
and are also available at a supplement. 

Child prices: age limit 12 
242 rooms 

Official Rating 5 star Grand Luxury 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 

•Direct transfers included 

•Christmas and New Year Gala 
meals included 

•Guests celebrating honeymoons or 
a silver or golden wedding 
anniversary receive sparkling wine 
on arrival, bathrobes and slippers, 
smoked salmon breakfast in room, 
selection of bath salts and special 
attention throughout stay. Guests 
on Half Board also receive a 
candlelit dinner in your room 

•One entrance per guest per day to 
the spa (min. age 16yrs, treatments 
not included 

In-flight and airport benefits are 

available on return flights with Thomas 

Cook Airlines only. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 26 Sep- 

22 May 12 Jun 17 Jul 21 Aug 25 Sep 31 Oct 

01 Nov- 18 Dec- 
17 Dec 31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 18 Apr- 
17 Apr 30 Apr 

Gran Hotel Atlantis Bahia Real 

bed & breakfast Code: C90H15 

Twin room 

(2 adults sharing) 

7 

919 

929 929 1145 1015 

999 

855 1109 

869 

919 

1095 995 

14 

1419 

1425 1425 1699 1579 

1565 

1405 2145 

1405 

1459 

1599 1499 


1st 2nd 
Child Child 
FROM FROM 


Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

Junior suite with sea view £28 

Atlantico suite £31 

Half board: Adult £36, Child £12 


10 & 11 
nights 


available 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Costa Adeje Tenerife 



Dream Gran Tacande Hotel ♦♦♦♦♦ 

Occupying an enviable position overlooking the famous Playa del Duque beach, the Dream Gran Tacande is an elegant 
property with excellent facilities. Nestled amongst beautiful grounds, guests can enjoy luxurious interiors designed in the style 
of a traditional Canarian mansion, along with spacious and comfortable accommodation. Offering a choice of on-site bars, 
restaurants and an amazing spa and wellness centre, a truly unforgettable holiday awaits you at this lavish property. 


Location 15m from Playa del Duque 
beach; 10m to the resort centre with 
bars, restaurants and shops; 1 km from 
the nearest 18-hole golf course 

Features Two outdoor swimming pools 
including a lake-shape pool with bridge; 
sun terrace with sunloungers and 
parasols; international buffet restaurant 
with themed evenings; Mediterranean a 
la carte restaurant for lunch and dinner 
(open three days per week); a la carte 
restaurant for dinner (subject to 
availability); pool bar serving snacks; 
piano bar; lobby bar; lounge; TV room; 
24hr reception; internet access; room 
service; laundry service 
Activities Tennis (floodlighting available); 
keep-fit; spa and wellness centre 
including gym (min. age 18yrs), whirlpool, 
sauna, steam room, Turkish bath, 


massage and beauty treatments; table 
tennis; darts; pool table; card area; 
frequent evening entertainment usually 
includes live music and professional 
shows 

For Children Own pool; playroom; toys 
and games; free cots and highchairs 

Standard rooms (3 adults or 2 adults 
and 2 children) have twin beds plus an 
extra bed, individually controlled air 
conditioning, satellite TV, hairdryer, full 
bathroom with hydro massage shower 
and large balcony. Prices are based on 2 
adults sharing on Bed & Breakfast. 

Half Board, Half Board Plus (including a 
free-thermal circuit in the spa, discount in 
the spa, magazines in the room, 
afternoon coffee and pastry service), sea 
view, junior suite with side sea view, 
suites and rooms for sole use are all 
available at a supplement. 


Child prices: age limit 12 
250 rooms 

Official Rating 5 star 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Taxi transfers included 
•New Year Gala meal included 
•Pool towels included 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


The Ultimate 
Style Difference 


Exceptional for. 
/ 

/ 

/ 

/ 


Fantastic spa facilities 
Peaceful location 
Stylish interior 
Attentive service 


Make It Extra Special 
/ 


Pre-bookable wine 
available from £19 

Pre-bookable champagne 
available from £39 

Pre-bookable flowers 
available from £39 






Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
nights 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 26 Sep- 01 Nov- 18 Dec- 

22 May 12 Jun 17 Jul 21 Aug 25 Sep 31 Oct 17 Dec 31 Dec 

01 Jan- 14 Feb- 04 Apr- 18 Apr- 
13 Feb 03 Apr 17 Apr 30 Apr 

Child 

FROM 

Child 

FROM 








Dream Gran Tacande 

Twin room 

7 

769 795 789 999 845 865 719 1255 

829 879 1035 805 

£179 

£429 

Sea view £16 

available 

bed & breakfast Code: CA3H09 

(2 adults sharing) 

14 

1119 1139 1139 1429 1239 1275 1165 1725 

1339 1399 1445 1279 


Senior suite £51 

Half board: Adult £20, Child £10 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Tenerife Costa Adeje 


The Ultimate 
Style Difference 


Exceptional for... 







Jardines de Nivaria Hotel ♦♦♦♦♦ 

A picture of art deco-style elegance, this hotel has been beautifully designed to give a real sense of sophistication. 
A hand-made stained glass dome which adorns the reception area sets the scene perfectly for the rest of the 



hotel, which offers stylish accommodation and a wide range of facilities in a stunning garden setting. 


m 


Location Superb beachfront position on 
Playa Fanabe in the Costa Adeje area; 

1.5km from central Playa de las 
Americas; near luxury boutiques and 
shopping centre 

Features Two large free-form swimming 
pools (one heated); outdoor whirlpool; 
sun terraces; main buffet restaurant with 
show cooking and weekly themed dinner 
(for Half Board guests); a la carte 
restaurant; pool restaurant; pool bar; 
lobby bar; piano bar; satellite TV area; 
internet access; Wi-Fi (selected areas); 
24hr room service 

Activities Golf club arranges tee-off 
times (handicap required); putting green; 
bicycles available; French bowls; giant 
outdoor chess board; fitness centre with 
gym, squash and tennis court; spa 
centre with massage and beauty 
treatments; pool tables; frequent evening 
entertainment; disco/ballroom 


For Children Own pool (heated); 
playground; playroom; free cots; 
highchairs available 

Rooms (2 adults) have twin beds, air 
conditioning, satellite plasma TV, 
bathrobes, slippers, hairdryer, bathroom 
and balcony or terrace. Prices are based 
on 2 adults sharing on Bed & Breakfast. 

Half Board, Full Board, single rooms (with 
or without sea view), sea view rooms, 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Taxi transfers included 
•New Year Gala meal included 

•Guests celebrating honeymoons 
receive a free bottle of sparkling wine 



garden/pool view rooms and junior suites 
(with standard or sea view, 3 adults) are 
all available at a supplement. Superior 
duplex suites (3 adults and 1 child) are 
also available at a supplement (Nov-Apr 
only). 

Child prices: age limit 12 
271 rooms 

Official Rating 5 star 


and fruit on arrival plus one free 
entrance to the spa; honeymooners 
who take the Half Board option will 
receive a free candlelit dinner in the a 
la carte restaurant 

In-flight and airport benefits are available 
on return flights with Thomas Cook 
Airlines only. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
niahts 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 26 Sep- 01 Nov- 18 Dec- 

22 May 12 Jun 17 Jul 21 Aug 25 Sep 31 Oct 17 Dec 31 Dec 

01 Jan- 14 Feb- 04 Apr- 18 Apr- 
13 Feb 03 Apr 17 Apr 30 Apr 

Child 

FROM 

Child 

FROM 

Jardines de Nivaria 

bed & breakfast Code: CA3H28 

Twin room 

(2 adults sharing) 

7 

779 799 799 949 829 919 875 1359 

985 1085 1265 935 

£449 

£515 

Sea view £20 

Junior suite with sea view £38 

Half board: Adult £28, Child £14 

available 

14 

1175 1195 1199 1385 1249 1459 1455 2169 

1679 1839 1715 1439 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Costa Adeje Tenerife 



IBEROSTAR Grand Hotel El Mirador ♦♦♦♦♦ ^ 

i rum isi 

Set in an ideal, exclusive location with stunning sea views over La Gomera and the prestigious El Duque 
beach, this five-star hotel offers luxurious accommodation in peaceful and relaxing surroundings. After 
unwinding by the pool or in the well-kept gardens, you can fine-dine in one of the stylish restaurants. In the 
evenings enjoy live music on the outside terrace overlooking the bay as the sun goes down. 


Location In an elevated position with 
direct access to the sandy El Duque 
beach (25m); 400m from Fanabe beach; 
10m to El Mirador shopping centre; 25m 
to nearest bars and restaurants; 1 km to 
resort centre 

Features Two outdoor free-form 
swimming pools (one heated); three 
restaurants serving international, 
Mediterranean and Canarian creative 
cuisine; cocktail and coffee bar; 24hr 
reception; internet cafe 

Activities Squash; gym; spa; table 
tennis; frequent evening entertainment, 
usually including live music 


Junior Suites (up to 3 adults) have twin 
beds plus sofa bed, separate dressing 
room, individually controlled air 
conditioning, satellite TV, hairdryer, 
choice of pillows, selection of 
newspapers, full bathroom and balcony 
or terrace with garden view. Prices are 
based on 2 adults sharing on Bed & 
Breakfast. 

Half Board, superior junior suites (with 
sitting area and butler service), sea view 
rooms, suites and junior suites for sole 
use are available at a supplement. 

120 rooms 

Official Rating 5 star 


Experience More... 



•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Taxi transfers included 
•New Year Gala meals included 
•Pool towels included 


In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


adult 


exclusive 

The Ultimate 
Style Difference 

Exceptional for... 


Luxury boutique hotel 

Exclusive setting above El 
Duque beach 

Superb sea views 
Refined atmosphere 


Make It Extra Special 


Pre-bookable sparkling 
wine available from £19 

Pre-bookable champagne 
available from £39 

Pre-bookable flowers 
available from £39 


Your review 

Holiday Overall 

100% 

Accommodation 

100% 

Location 

100% 

Interior Design 

100% 

Customers rating excellent/good May-Aug 2012 




Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM Upgrades, Under Occupancies 

10 & 11 
niahts 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 
31 Oct 17 Dec 

18 Dec- 
31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- & Reductions from 

30 Apr (per person per night) 

IBEROSTAR Grand Hotel El Mirador 

bed & breakfast Code: CA3H07 

Junior suite 

(2 adults sharing) 

7 

865 899 915 1065 965 

965 919 

1725 

1005 

1075 

1325 

1119 Sea view £16 

available 

14 

1315 1365 1395 1569 1475 

1485 1 645 

2485 

1639 

1825 

1985 

Superior junior suite £49 

1899 Suite £78 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Tenerife Costa Adeje 


The Ultimate 
Style Difference 


Exceptional for... 



Idyllic seafront location 
Offers relaxation, luxury 
and fun 

Gourmet dining options 
All rooms have sea view 


s-bookable sparkling 
wine available from £19 

Pre-bookable champagne 
available from £39 

Pre-bookable flowers 
available from £39 






IBEROSTAR Grand Hotel Salome ♦♦♦♦♦ 

A tranquil, adults-only, all-suite hotel, this is the perfect romantic getaway for couples. Butler service and an 
elegant style help guests relax completely, while the setting is very convenient for both the beach and shopping. 
Guests can also use all the facilities of the adjoining IBEROSTAR Hotel Anthelia. 


Location On the seafront in the stylish 
Plaza del Duque shopping area; 25m 
from the sands of Fanabe beach; 10m 
from the bars, restaurants and shops of 
Costa Adeje resort centre; Costa Adeje 
golf course 1.5km away 

Features Outdoor free-form swimming 
pool (heated all year); sun terrace with 
free sunloungers and parasols; gourmet 
breakfast restaurant (waiter service); 
beach club (daytime only) serving drinks 
and a la carte snacks; 24hr reception; 
24hr room service; laundry service 

Activities Aquaerobics; Tai' Chi lessons; 
gym (min. age 18yrs); Thai zen spa; 
activities at neighbouring IBEROSTAR 
Hotel Anthelia (not adult only), including 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 

•Taxi transfers included 

•New Year Gala meal included 

•Guests celebrating honeymoons 
receive one breakfast in bed during 
stay with sparkling wine (proof of 
wedding required at time of booking) 


tennis (daytime), volleyball, paddle tennis 
aerobics, French bowls and frequent 
evening entertainment (usually including 
shows and live music) 

Suites (3 adults) have 2 double beds or 
1 large double, menu of sheets and 
pillows, individually controlled air 
conditioning, ceiling fan, satellite TV with 
DVD player, dressing gown, slippers, 
hairdryer, full bathroom with hydro 
massage bath, and terrace with sea 
view. Prices are based on 2 adults 
sharing on Bed & Breakfast. 

Half Board, All Inclusive, priority location 
suites, superior suites and suites for sole 
use are available at a supplement. 

25 suites 


•Unlimited entrance to spa for duration 
of stay 

•Discounted golf rates available for 
guests staying at the IBEROSTAR 
Salome 

•Pool towels included 

In-flight and airport benefits are available 
on return flights with Thomas Cook 
Airlines only. 


Official Rating 5 star 

Please note: minimum age 14yrs. Guests 
have use of all facilities at the 
neighbouring sister hotel, the Hotel 
Anthelia, which is not adult only. 

All Inclusive Option 

Food Buffet-style breakfast, lunch and 
dinner; a la carte restaurant available; 
snacks served at selected times between 
meals; afternoon tea and coffee with 
cakes and biscuits; ice cream served 
throughout the day 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (excluding 
international brands) including cocktails, 
served for a minimum of 12 hours per 
day 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, darts, 
football, table tennis, tennis and 
waterpolo; pool towels included 
Entertainment Frequent daytime 
activities and evening entertainment 
usually includes live music and 
professional shows 

Features shown are subject to change 
and restrictions - see All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM Upgrades, Under Occupancies 

10 & 11 
niahts 

01 May- 23 May- 13 Jun- 
22 May 12 Jun 17 Jul 

18 Jul- 22 Aug- 
21 Aug 25 Sep 

26 Sep- 01 Nov- 
31 Oct 17 Dec 

18 Dec- 
31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- & Reductions from 

30 Apr (per person per night) 

IBEROSTAR Grand Hotel Salome 

bed & breakfast Code: CA3H08 

Suite 

(2 adults sharing) 

7 

1139 1195 1209 

1399 1215 

1215 1349 

1999 

1359 

1459 

1589 

1539 Priority location suite £16 

available 

14 

1875 1955 2009 

2205 1 995 

1999 2365 

2939 

2355 

2579 

2749 

Deluxe suite £42 

2629 All inclusive £68 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Playa Paraiso Tenerife 



The Ultimate 
Style Difference 


Exceptional for. 
/ 

/ 


Relaxing atmosphere 

Excellent range of 
amenities 

Award-winning cuisine 


Make It Extra Special 
/ 


Pre-bookable sparkling 
wine available from £19 

Pre-bookable champagne 
available from £39 

Pre-bookable flowers 
available from £39 


Your review 


Holiday Overall 


100 % 


Accommodation 


100 % 


All Inclusive package ioo% 


Interior Design 


96% 


Roca Nivaria Gran Hotel ♦♦♦♦♦ 

The luxurious Roca Nivaria Gran Hotel is situated in an enviable location with fantastic views out to the 
neighbouring island of La Gomera. Modern and stylish in decor with an impressive array of facilities the Roca 
Nivaria exudes a peaceful, laid-back atmosphere within elegant surroundings. 


Location Direct access to Playa De Las 
Galgas sandy beach; 200m to 
restaurants, shops and bars; 500m to 
resort centre; 50m to bus stop with 
regular service to Playa De Las 
Americas; free shuttle bus to sister hotel 
Jardines de Nivaria 

Features Two free-form swimming pools 
(one heated); sun terrace with free 
sunloungers and parasols; international 
buffet restaurant; Spanish and Italian a la 
carte restaurants; pool bar; piano bar; 
lobby bar; disco bar; 24hr reception; 
internet access 

Activities Bicycles available; two tennis 
courts; volleyball; basketball; football; 
petanque; putting green; bowls; 
aerobics; spa centre with gym, beauty 
treatments, sauna, whirlpool and 
massage; table tennis; pool table; darts; 
frequent evening entertainment, usually 
includes professional shows 

For Children Hotel-run kids' club (4- 
12yrs); baby club (10 mths-4yrs); own 
pool; playground; playroom; free 
highchairs and cots 


Rooms (2 adults) have twin or a double 
bed, satellite TV, individually controlled air 
conditioning, bathrobes, slippers, 
hairdryer, full bathroom and balcony. 
Prices are based on 2 adults sharing on 
Half Board. 

All Inclusive, rooms with sea view, twin 
rooms for sole use, superior rooms with 
sea view, junior suites and superior suites 
(4 adults) are all available at a 
supplement. 

Child prices: age limit 12 
289 rooms 

Official Rating 5 star 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Taxi transfers included 
•New Year Gala meal included 
•Pool towels included 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


All Inclusive Option 

Food Buffet-style breakfast, lunch and 
dinner; Italian and Spanish a la carte 
restaurants (reservation required, one 
dinner per stay in one of the restaurants); 
snacks served at selected times between 
meals; afternoon tea and coffee with 
cakes and biscuits; ice cream available in 
the afternoon 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including some 
international brands and cocktails) 
served for a minimum of 12 hours per 
day; mini-bar restocked daily with soft 
drinks, beer and water 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, archery, 
basketball, football, table tennis, tennis 
and volleyball; pool towels included 

Entertainment Frequent daytime 
activities and evening entertainment 
usually including professional shows and 
live music 

Health & Relaxation Gym; whirlpool 

Extras Included Daily shuttle bus to 
Fanabe area of Playa de las Americas 

Features shown are subject to change 
and restrictions - see All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 26 Sep- 01 Nov- 18 Dec- 

22 May 12 Jun 17 Jul 21 Aug 25 Sep 31 Oct 17 Dec 31 Dec 

01 Jan- 14 Feb- 04 Apr- 18 Apr- 
13 Feb 03 Apr 17 Apr 30 Apr | 

Roca Nivaria Gran 

half board Code: C26H03 

Twin room 

(2 adults sharing) 

7 

795 815 815 985 849 895 765 1335 

899 1015 1099 855 

14 

1169 1189 1189 1429 1249 1375 1205 1765 

1455 1649 1485 1359 


1st 2nd 
Child Child 
FROM FROM 


10 & 11 
nights 


available 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 


Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

Sea view £14 
Junior suite £30 

All inclusive: Adult £38, Child £19 
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Tenerife Puerto de la Cruz 


The Ultimate 

Style Difference 

Exceptional for... 


Stunning views 


Luxurious design 


Environmental excellence 

Make It Extra Special 


Pre-bookable sparkling 
wine available from £19 


Pre-bookable champagne 
available from £39 

✓ 

Pre-bookable flowers 


available from £39 


TRAVELLERS' 

1 

® | CHOICE" 

' 

) tripadvisor^p? ^ 





Hotel Botanico and the Oriental Spa ^ 

Gardens ♦♦♦♦♦ l e * d j 


The Hotel Botanico and the Oriental Spa Gardens are set in landscaped tropical gardens and have views of 
Mount Teide, the Orotava Valley and the ocean. This is one of the few hotels in the Canary Islands belonging 
to the Leading Hotels of the World and offers luxurious accommodation, a contemporary spa centre and a 
wide range of amenities with impeccable levels of service. In recognition of its commitment to the environment 
and sustainable tourism development, the Botanico was awarded the status of Biosphere Hotel by the 
Institute of Responsible Tourism. 



Location 1 .4km from the black-sand 
Martianez beach; 50m from nearest bars, 
restaurants and shops; 1.3km from 
resort centre (courtesy bus except 
Saturday afternoons, Sundays and bank 
holidays) 

Features Heated free-form swimming 
pool; sun terrace; sunloungers; four a la 
carte restaurants (oriental, Italian, 

Spanish and a poolside restaurant 
serving lunch, not all a la carte 
restaurants may be available at the time 
of your stay); pool bar; hall bar; lounge 
with satellite TV and library 

Activities 18-hole putting green; driving 
range; two tennis courts (floodlit at night); 
gym; spa (min. age 16yrs) with indoor 
and outdoor heated pools, sub-aquatic 
massages, sauna, aromatic steam bath, 
whirlpool, massage, health and beauty 
treatments, and seaweed bath; table 
tennis; pool table; board games; cards; 
frequent evening entertainment 


For Children Educational adventure 
programme for children (4-15yrs), 
including five visits per week to Loro 
Parque (Jul-Aug); own swimming pool for 
small children; highchairs and cots 
available 

Rooms (2 adults) have twin beds, air 
conditioning, satellite TV, hairdryer, 
bathrobes, slippers, bathroom and 
balcony or terrace. Prices are based on 2 
adults sharing on Bed & Breakfast. 

Half Board, Ambassador Junior Suites (3 
adults or 2 adults and 1 child) with a 
combined bedroom and lounge area and 
a garden or ocean view, and twin rooms 
for sole use are available at a 
supplement. Family rooms (2 adults and 
2 children) are available at no 
supplement. 

Child prices: age limit 15 
252 rooms 

Official Rating 5 star deluxe 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 

•Taxi transfers included 

•New Year black-tie Gala meal 
included 

•One free entrance to Loro Parque 
with a behind the scenes Discovery 
Tour 

•All guests over the age of 16 
receive one free visit to the spa 
(Nov-Apr only) 

•Guests celebrating honeymoons 
receive a bottle of sparkling wine in 
room on arrival 

In-flight and airport benefits are 

available on return flights with Thomas 

Cook Airlines only. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
niahts 

01 May- 
22 May 

23 May- 13 Jun- 18 Jul- 22 Aug- 
12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 
31 Oct 

01 Nov- 18 Dec- 
17 Dec 31 Dec 

01 Jan- 
13 fob 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- 
30 Apr 

Child 

FROM 

Child 

FROM 

Hotel Botanico & the Oriental Spa Gardens 

bed & breakfast Code: C00H17 

Twin room 

(2 adults sharing) 

7 

1019 

1039 1039 1199 1079 

1119 

879 1415 

1025 

1049 

1265 

899 

£495 

£515 

Interconnecting family room £Nil 
Ambassador room with garden view £51 
Half board: Adult £32, Child £16 

available 

14 

1479 

1499 1499 1759 1579 

1669 

1595 2429 

1765 

1785 

1729 

1579 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Meloneras, nr Maspalomas Gran Canaria 



Lopesan Villa Del Conde Resort A 

and Corralium Thalasso ♦♦♦♦♦ L 2K2£ 


The Ultimate 
Style Difference 


Exceptional for... 



Superb spa facilities 
Captivating interior 

Make It Extra Special 

' 

Pre-bookable sparkling 
wine available from £19 


Pre-bookable champagne 
available from £39 

' 

Pre-bookable flowers 
available from £39 


Your review 


Holiday Overall 99 % 

Accommodation 98 % 

Interior Design 100% 

Swimming Pool 100% 


Customers rating excellent/good May-Aug 2012 

\(J AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 



Designed with traditional Canarian architecture in mind, including an impressive lobby built to resemble 
one of Gran Canaria's most ancient churches, this hotel offers luxurious yet understated furnishings with 
every attention to detail accounted for. The stylishly decorated Villa del Conde creates a sense of 
tranquillity directly on the Canarian coastline. 


daytime and evening entertainment 
usually including professional shows 


Location 300m to Meloneras beach; 
800m from Maspalomas 1 sandy beach; 
500m from resort centre with bars, 
restaurants and shops; 4.5km from main 
nightlife in Playa del Ingles 

Features Three tree-form and two 
rectangular swimming pools (three 
climatised usually Nov); sun terraces, 
sunloungers and parasols; main buffet 
restaurant; Mediterranean a la carte 
restaurant; Italian a la carte restaurant; 
pool bar; lobby bar; snack bar; evening 
bar; pub; 24hr reception; internet access 

Activities Tennis court with lessons 
available; putting green; aerobics; 
thalasso centre with massage and 
beauty treatments; thalasso circuit with 
sauna, steam room and floating pool; 
three whirlpools; Turkish bath; pool table; 
card room; frequent live music in the 


For Children Hotel-run kids' club (4- 
12yrs); own pool (climatised usually Nov); 
free highchairs and cots; freshly prepared 
baby food available daily 

Rooms (2-3 people) have 2 beds plus 
sofa bed, air conditioning, TV, separate 
dressing area, bathrobes, full bathroom 
with hairdryer and balcony or terrace. 
Prices are based on 2 adults sharing on 
Half Board. 

Rooms with sea view, junior suites with 
separate bedroom and garden view, 
senior suites with separate bedroom and 
sea view (1 May-31 Oct), and twin rooms 
for sole use are all available at a 
supplement. All suites have a DVD 
player. Bed & Breakfast is available at a 
reduction. 


Child prices: age limit 12 
561 rooms 

Official Rating 5 star 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 
•Taxi transfers included 

•Christmas and New Year Gala 
meals are included for Half Board 
guests 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 




Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
nights 

01 May- 
22 May 

23 May- 13 Jon- 18Jul- 22 Aug- 
12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 18 Dec- 
31 Oct 17 Dec 31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- 
30 Apr 

Child 

FROM 

Child 

FROM 

Lopesan Villa Del Conde 

half board Code: C31H16 

Twin room 

(2 adults sharing) 

7 

779 

779 779 859 815 

819 809 1289 

899 

999 

1049 

929 

£459 

£479 

Sea view £11 

Junior suite £41 

Senior suite £4 

14 

1175 

1179 1179 1345 1225 

1269 1329 1905 

1459 

1639 

1619 

1469 



For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Gran Canaria Maspaiomas 


The Ultimate 
Style Difference 


Exceptional for... 

✓ 

✓ 


Retro chic design 
Overlooking beach 


Make It Extra Special 
/ 


Pre-bookable sparkling 
wine available from £19 

Pre-bookable champagne 
available from £39 

Pre-bookable flowers 
available from £39 


Your 


review 


Holiday Overall 
Accommodation 


Interior Design 


Customers rating excellent/good May-Aug 2012 


AWAR 

Consistently i 


It; AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 





Seaside Palm Beach ♦♦♦♦♦ 

The Palm Beach is a vision of retro-chic, designed by the French interior designer Alberto Pinto, he has revitalised 
the traditional beach retreat, whilst meeting the demands of five star hospitality. Chrome and mirrored glass feature 
throughout and comfortable bedrooms, crisply furnished with bright fabrics and stylish furniture, sit alongside spa 
facilities and beautifully-lit a la carte restaurants. 


Location 50m from the sand and shingle 
Maspaiomas beach and close to the 
spectacular sand dunes; 500m from the 
resort centre with boutiques, bars, 
restaurants and shops; the main nightlife 
is 5km away 

Features Two circular heated pools in 
health garden area; sun terraces with 
free sunloungers and parasols; main 
buffet/a la carte restaurant; Italian and 
French a la carte restaurants 
(reservations required); pool snack bar; 
lounge bar; air-conditioned lounge with 
satellite TV; 24hr reception 

Activities Tennis court; yoga; T'ai Chi; 
aerobics; open-air gym; wellness centre 
with two heated pools, steam room, 
sauna (min. age 16yrs) massage and full 
range of treatments; table tennis; darts; 
card room; giant chess; regular evening 
entertainment programme 


For Children Own pool; playground; free 
highchairs, cots and cot bed linen 

Rooms (up to 3 adults) with twin beds 
plus extra bed have individually 
controlled air conditioning, flat-screen 
satellite TV, radio, bath or shower room 
with hairdryer and balcony with garden. 
Prices are based on 2 adults sharing on 
Half Board. 

Full Board (Nov-Apr), twin rooms for sole 
use, pool view/sea view rooms (sea view 
not guaranteed) and junior suites are 
available at a supplement. Bed & 
Breakfast is available at a reduction. 

Child prices: age limit 12 
328 rooms 

Official Rating 5 stars 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 
•Taxi transfers included 

•Christmas and New Year Gala 
meals included for guests on Half 
Board and Full Board 

•Guests celebrating honeymoons 
receive a complimentary bottle of 
sparkling wine and fruit, one 
continental breakfast served in your 
room plus a complimentary oriental 
steam bath for two 
In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
niahts 

01 May- 
22 May 

23 May- 13 Jun- 
12 Jun 17 Jul 

18 Jul- 
21 Aug 

22 Aug- 26 Sep- 
25 Sep 31 Oct 

01 Nov- 
17 Dec 

18 Dec- 
31 Dec 

01 Jan- 14 Feb- 
13 Feb 03 Apr 

04 Apr- 18 Apr- 
17 Apr 30 Apr 

Child 

FROM 

Seaside Palm Beach 

half board Code: C31H00 

Twin room 

(2 adults sharing) 

7 

879 

859 859 

949 

915 945 

965 

1405 

949 1095 

1175 1015 

£495 

Lower view room £13 

Upper view room £34 

Junior suite £55 

available 

14 

1345 

1305 1305 

1465 

1389 1749 

1709 

2455 

1645 1905 

1929 1579 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Caia Minor Majorca 



The Ultimate 
Style Difference 

Exceptional for... 

✓ 


Sensational spa & 
wellness centre 

Relaxing ambience 

Great location for local 
golf courses 


Make It Extra Special 
/ 


Pre-bookable champagne 
available from £34 

Pre-bookable flowers 
available from £32 


Holiday Overall 


Accommodation 


100% 


Quality of food 
Interior Design 


100 % 


100 % 


Hipocampo Palace ♦♦♦♦♦ 

An elegant colonial style gives the Hipocampo Palace instant appeal to those seeking relaxation in 
luxurious surroundings. Everything in this spacious hotel is maintained to a high quality, including the 
large, attractive gardens. It's within easy reach of resort amenities but has plenty to offer on site, most notably an amazing spa 
and wellness centre. 


II 

HIPOTELS 


Location In a quieter part of the resort 
with sandy beaches 200m away at Caia 
Millor, 1 km away at Sa Coma and 2km 
away at Caia Bona; 150m from bars, 
shops and restaurants and 150m from 
Caia Millor resort centre; 2km from Son 
Severa golf course; 10m from bus stop 
with services to Caia Bona, Sa Coma, 
Porto Cristo, Manacor and Palma 

Features Outdoor free-form swimming 
pool; sun terrace with sunloungers and 
parasols; indoor rectangular pool with 
four whirlpools and sunloungers; pool 
towels available; international buffet 
restaurant serving breakfast and dinner 
with weekly Gala buffet; pool bar serving 
snacks; cafe bar with lounge; lounge 
with satellite TV; 24hr reception; internet 
cafe; free Wi-Fi (selected areas); laundry 
service; room service 

Activities Bicycles available; tennis 
courts; football; volleyball (held at the 
beach at Caia Millor); petanque; keep- 
fit/aerobics; gym; spa and wellness 
centre with sauna, steam bath, sensation 
showers and ice fountain; Turkish bath; 
beauty treatments; massage; table 
tennis; darts (min. age 12yrs); card area; 
frequent evening entertainment, usually 
including professional shows and live 
music 


For Children Playground; highchairs and 
cots 

Twin rooms (up to 2 adults and 1 
child) have twin beds and extra bed, 
individually controlled air conditioning, 
flat-screen satellite TV, Wi-Fi, bathrobes, 
slippers, hairdryer, full bathroom and 
balcony. Prices are based on 2 adults 
sharing on Bed & Breakfast. 

Junior suites (up to 3 adults or 2 adults 
and 2 children, with twin beds, sofa bed 
in a separate lounge area, flat-screen 
satellite TV, Wi-Fi in both bedroom and 
lounge, and full bathroom with double 
sinks; most are located in the annexe, 
25m from the main building) are available 
at a supplement. Twin rooms for sole use 
and Half Board are also available at a 
supplement. 

Child prices: age limit 12 
203 rooms & suites 

Official Rating 5 star 

Please note: the outdoor swimming pool, 
terrace, pool snack bar and tennis courts 
are located at the annexe, across the 
road from the main building, and can be 
reached via an underpass. All other 
facilities, including the reception, are in 
the main building. 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free ‘Choose Your Seat’ service 

•Direct transfers included 

•Complimentary use of indoor spa, 
including pool, steam bath and 
sauna (treatments at a charge) 

•Single parent offer: adult pays adult 
price shown plus 'twin for sole use 1 
supplement and children pay 
relevant child prices 

•Discounted green fees available for 
local golf courses (bookable locally) 

•Flexi-dine option available: guests 
can pay for 3 or 4 days' Half Board 
on 7-night holidays 

In-flight and airport benefits are 

available on return flights with Thomas 

Cook Airlines only. 







2013 PRICES FROM 

Accommodation 

Room type/ 

Adults Share 

Nts 

28 Mar- 23 May- 
22 May 12 Jun 

13 Jun- 18 Jul- 22 Aug- 26 Sep- 
17 Jul 21 Aug 25 Sep 31 Oct 

Hipocampo Palace 

bed & breakfast Code: A15H14 

Twin 

(2 adults sharing) 

7 

609 925 

925 1045 949 769 

14 

819 1349 

1435 1669 1369 1099 


Child I Child 
FROM I FROM 




Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

Sole use of twin £24 

Junior suite £10 

Half board: Adult £15, Child £7 


10&11 

nights 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Majorca nietas 


The Ultimate 
Style Difference 

Exceptional for... 

✓ 

, 


On a private beachfront 
Relaxing atmosphere 
Great choice and quality 


Make It Extra Special 


Pre-bookable champagne 
available from £34 

Pre-bookable flowers 
available from £32 


Your review 


Holiday Overall 


Accommodati 


Quality of fooc 



Customers rating excellent/good May-Aug 2012 


AWAR 

Consistently i 


f; AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 






Hotel Bon Sol Resort & Spa ♦♦♦♦♦ 

Surrounded by gardens with trees and tropical shrubs, the Bon Sol even has its own man-made beach. The 
hotel's lounges, traditional-style furniture, beautiful paintings, and decorative Spanish porcelain make for an almost 
medieval appearance. 


Location A wonderful location above its 
own man-made beach (reached by a lift 
or 200 steps which are across the road); 
600m to the centre of llletas, down a 
slight hill 

Features Outdoor free-form swimming 
pool (heated) with surrounding sun 
terrace, sunloungers and parasols; two 
further outdoor pools (both oval); pool 
towels available; traditionally-decorated 
restaurant with waiter service (a la carte 
menu available); grill restaurant at the 
beach (May-Oct only); separate breakfast 
room with buffet and English breakfast; 
library; free Wi-Fi (selected areas) 

Activities Two tennis courts; squash 
court; mini-golf; French bowls; gym; 
thalasso spa centre with whirlpool, 

Turkish bath, saunas and beauty 
treatments; table tennis; pool table; 
regular evening entertainment 


For Children Own pool; outdoor and 
indoor play area; children's entertainment 
(Jul-Aug only); cots 

Rooms have 2 or 3 single beds, air 
conditioning, satellite TV, Wi-Fi, mini¬ 
fridge, tea/coffee making facilities, 
bathrobes, hairdryer, pool towels, full 
bathroom and balcony. Prices are based 
on 2 adults sharing on Half Board. 

Full Board, superior rooms with sea view 
and single rooms are available at a 
supplement. Twin rooms for sole use are 
available at a supplement on request 
(May-Oct only). 

Child prices: age limit 11 
92 rooms 

Official Rating 4 star 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free ‘Choose Your Seat’ service 
•Direct transfers included 

•15-20% discount on green fees at 
selected golf courses (1 May-31 
Oct only, bookable locally) 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

1st 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10&11 

nights 

28 Mar- 23 May- 

22 May 12 Jun 

13 Jun- 
17 Jul 

18 Jul- 22 Aug- 

21 Aug 25 Sep 

26 Sep- 
31 Oct 

Child 

FROM 

Hotel Bon Sol Resort & Spa 

half board Code: A24H00 

Twin room 

(2 adults sharing) 

7 

959 1139 

1149 

1169 1129 

1049 


Sole use of twin £30 

Junior suite £26 

Full board: Adult £14, Child £7 

14 

1599 1939 

1939 

1959 1879 

1749 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Deia Majorca 



The Ultimate 
Style Difference 


Exceptional for. 
/ 

/ 

/ 


Incredible setting 
Glorious views 
Private beach 


Make It Extra Special 
/ 


Pre-bookable champagne 
available from £34 

Pre-bookable flowers 
available from £32 




Es Moli Hotel ♦♦♦♦♦ 

Perched in the mountains with breathtaking views of Deia, the valley below and the sea, this welcoming hotel provides 
all the peace and quiet you could need for a relaxing holiday. The Es Moli's main building is around 300 years old, with 
the annexe added in the 20th century, and it has a very traditional, homely feel. It's best for couples of all ages and 
families with older children. 


Location In a hillside village on the 
outskirts of Deia; hotel's exclusive rocky 
beach 6km away (daily courtesy bus 
available); 15km to sand-and-shingle 
beach at Soller; 700m to the centre of 
Deia where there are bars, restaurants 
and shops; 50m to bus stop with 
services to Soller and Palma 

Features Outdoor oval swimming pool; 
sun terrace with free sunloungers and 
parasols; breakfast terrace serving buffet 
breakfast with show cooking; a la carte 
pool restaurant (lunch only); a la carte 
main restaurant (dinner only); pool bar 
serving snacks; lounge bar; reception 
with money exchange 

Activities Tennis; gym; massage and 
beauty treatments; table tennis 


For Children Highchairs; cots 

Rooms in the annexe (100m from the 
main building via steps) have twin beds, 
individually controlled air conditioning, TV, 
CD player, radio, tea/coffee making 
facilities, bathrobes, slippers, hairdryer 
and full bathroom. Prices are based on 2 
adults sharing on Bed & Breakfast. 
Rooms in annexe with balcony, rooms in 
the main building (with or without 
balcony and with bath or shower) and 
single rooms (in main building) are all 
available at a supplement. Twin rooms for 
sole use are available on request. Half 
Board is available at a supplement. 

Child prices: age limit 11 

71 rooms (main building); 16 rooms 

(annexe) 


Official Rating 4 star 

Please note: this property may not be 
suitable for those with walking difficulties 
due to the hilly location with steep slopes 
and the number of steps around the 
hotel. 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free ‘Choose Your Seat’ service 
•Direct transfers included 
In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 






2013 PRICES FROM 

1st 

Upgrades, Under Occupancies 

10&11 


Room type/ 


25 Apr- 

23 May- 

13 Jun- 

18 Jul- 

22 Aug- 

26 Sep- 

Child 

& Reductions from 

Accommodation 

Adults Share 

Nts 

22 May 

12 Jun 

17 Jul 

21 Aug 

25 Sep 

31 Oct 

FROM 

(per person per night) 

nights 







Es Moli 

Annexe room 

7 

729 

999 

969 

969 

955 

815 


Annexe room with balcony £16 

Room in main building £14 

Half board: Adult £23, Child £18 

available 

bed & breakfast Code: A27H01 

(2 adults sharing) 

14 

1109 

1639 

1539 

1539 

1475 

1245 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Majorca Costa de los Pinos 


The Ultimate 
Style Difference 


Exceptional for... 



B Own secluded beach 
Peaceful location 

Incredible views of the sea 
and coastline 


FOR 

SUMMER 2013 





Hipotels Eurotel Punta Rotja ♦♦♦♦♦ 

A quiet hotel in a quiet resort, this is an absolutely perfect option for anyone seeking a real escape - no 
nightlife, no animation team, just beautiful views, a gorgeous pool and some well-thought-out facilities to 
ensure a comfortable holiday for both adults and children. The Eurotel Punta Rotja sits in pretty gardens next to a 
small sandy beach and not far at all from the local amenities and other beaches of Costa de los Pinos. There are 
also a number of golf courses in the area. 


II 

HIPOTELS 


Location Overlooking its own small, 
man-made beach at the edge of Costa 
de los Pinos bay; 4km from Cala Bona 
and 6km from Cala Millor (local buses 
run from a stop 150m away); 500m from 
Son Servera golf course 

Features Split-level outdoor free-form 
swimming pool; sun terraces with 
sunloungers and parasols; indoor 
rectangular pool (heated); pool towels 
available; sunloungers and parasols on 
the beach; buffet restaurant; a la carte 
restaurant (not hotel-run) with sea-view 
terrace; pool bar, serving snacks; beach 
bar; piano bar; TV room; mini-market; 
reception with money exchange; free Wi¬ 
Fi (selected areas) 


Activities Scuba-diving (not hotel-run); 
bicycles; tennis school with four courts; 
volleyball; French bowls; small gym; spa 
offering a variety of treatments, with 
heated indoor pool, whirlpool and steam 
room; beauty salon; table tennis 
For Children Hotel-run kids’ club (4- 
12yrs, usually Jul-Aug); own pool; small 
playground; cots and highchairs 

Rooms (up to 3 adults or 2 adults and 
2 children) have twin beds or double 
bed, air conditioning, satellite TV, internet 
access, mini-fridge, hairdryer, bathroom 
and balcony or terrace with side sea 
view. Prices are based on 2 adults 
sharing on Half Board. 


Refurbished rooms with flowers, fruit and 
water on arrival and one free entrance 
into the spa and standard rooms for sole 
use are available at a supplement. 

Child prices: age limit 12 
203 rooms, 7 floors, 2 lifts 
Official Rating 4 star 

Experience More... 

•25kg luggage allowance 
•Free 'Choose Your Seat' service 
•Direct transfers included 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10&11 

nights 

04 Apr- 23 May- 13 Jun- 
22 May 12 Jun 17 Jul 

18 Jul- 22 Aug- 
21 Aug 25 Sep 

26 Sep- 
31 Oct 

Child 

FROM 

Child 

FROM 

Hipotels Eurotel Punta Rotja 

half board Code: A48H00 

Twin room 

(2 adults sharing) 

7 

659 859 879 

969 869 

789 


Superior room £9 

Full board: Adult £10, Child £5 

Bed & breakfast redn: Adult £8, Child £3 

14 

975 1265 1339 

1505 1259 

1165 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Cala'n Bosch Menorca 
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The Ultimate 
Style Difference 

Exceptional for... 

/ 


Charming and relaxed 
atmosphere 

Elegant setting 

Great spa facilities to 
indulge mind and body 


Make It Extra Special 
/ 


Pre-bookable flowers 
available from £40 

Pre-bookable champagne 
available from £35 




La Quinta Resort Hotel & Spa ♦♦♦♦♦ 

One of the few luxury hotels in Menorca, La Quinta Resort Hotel & Spa is located between the sandy beaches of Son Xoriguer 
and Cala'n Bosch. This modern hotel offers colonial-style architecture and all the services and comfort that come with its 
luxury standard, making it an elegant option. 


Location 500m from the golden-sand 
beach with sunloungers, parasols and 
watersports; 500m from main resort 
centre and bars 

Features Outdoor horseshoe-shaped 
swimming pool; sun terrace with pool 
bar; rectangular indoor pool; a la carte 
restaurant (buffet and waiter-service); 
piano bar; lounge bar with satellite TV; 
24hr reception with money exchange 
facilities; Wi-Fi (selected areas) 

Activities Gym; whirlpool; steam room; 
sauna; massage; beauty treatments 


Rooms have 2 or 3 beds, air 
conditioning, satellite TV, bathrobes, 
slippers, pool towels, hairdryer, full 
bathroom and balcony or terrace. Prices 
are based on 2 adults sharing on Bed & 
Breakfast or Half Board. 

A limited number of twin rooms for sole 
use are available at a supplement. 

82 rooms 

Official Rating 5 star 

Please note: although we don't take 
bookings for children at this hotel, we 
cannot guarantee that it will be 
completely child-free. 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Private taxi transfers included 

In-flight and airport benefits are 
available on return flights with 
Thomas Cook Airlines only. 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM Upgrades, Under Occupancies 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 26 Sep- & Reductions from 

22 May 12 Jun 17 Jul 21 Aug 25 Sep 23 Oct (per person per night) 

La Quinta Resort Hotel & Spa 

bed & breakfast Code: B62H13 

Twin room 

(2 adults sharing) 

7 

819 899 969 1109 965 829 Sole use of twin £34 

14 

3rd adult only redn. per night £14 

1269 1429 1585 1819 1479 1275 

La Quinta Resort Hotel & Spa 

half board Code: B62H03 

Twin room 

(2 adults sharing) 

7 

859 949 1015 1139 1009 875 Sole use of twin £34 

14 

3rd adult only redn. per night £14 

1335 1489 1645 1859 1539 1335 



For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Portugal 

Blessed with beautiful beaches, brilliant sunshine 
and a vast medley of landscapes, Portugal's old- 
fashioned charm enchants visitors and locals alike. 
Discover hilltop villages, traditional resorts, fine golf 
courses and historical treasures. 




The Portuguese island of Madeira is a veritable floating garden, 
brimming with breathtaking landscapes and exotic flora and 
fauna. The footpaths that criss-cross the island make Madeira a 
wonderful place for walkers: explore the beautiful trails and enjoy 
spectacular views, waterfalls and scented woodlands on a 
walking tour. Visit the striking capital, Funchal, with its historic 
buildings, city squares and glorious cathedral, take the cable car 
to Monte village, or simply sit back, relax and savour the natural 
beauty of this volcanic island. 
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Madeira Funchal 


The Ultimate 
Style Difference 

Exceptional for... 


A fantastic cliff-top 
location 

Great ocean views 
Excellent for romantic 
honeymoons 


Make It Extra Special 
✓ 


Pre-bookable champagne 
available from £38 

Pre-bookable flowers 
available from £34 



Your review 


Holiday Overall 
Accommodation 


Quality of food 99% 

Customers rating excellent/good May-Aug 2012 

AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 






The Cliff Bay ♦♦♦♦♦ 

This impressive hotel offers all the facilities you need for a relaxing and regenerative holiday. Set within 
tranquil subtropical gardens, it is situated on a cliff overlooking the crescent of Funchal Bay - guests can savour 
ocean views from virtually every part of the hotel. 



Location Above the sea, with private sea 
access; 2km west of the centre of 
Funchal (hotel courtesy bus available) 

Features Outdoor free-form swimming 
pool at sea level (accessed by lift); free¬ 
form indoor/outdoor pool; three 
restaurants with various specialities and 
buffet/waiter service; four bars 
Activities Diving centre; spa with gym, 
sauna, spa bath, aromatherapy, beauty 
and spa treatments, and massage; table 
tennis; library and games room; frequent 
evening entertainment 

For Children Own pool; indoor and 
outdoor play areas 

Rooms (2-3 people) have 2 beds (3rd 
pull-out bed available), air conditioning, 
cable TV, DVD/CD player, tea/coffee 
making facilities, hairdryer, full bathroom 
and balcony or terrace with mountain 
view. Prices are based on 2 adults 
sharing on Bed & Breakfast or Half 
Board. 


Full Board, single rooms, side sea view 
rooms, sea view rooms, Executive suites 
(larger with lounge area and sea view) 
and superior rooms (located on the 
higher floors) are available at a 
supplement. 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 

•Private taxi transfers included 

•FREE sauna and 10% off spa 
treatments 

•Guests celebrating honeymoons 
receive complimentary bottle of 
sparkling wine, fruit, flowers, a 
candlelit meal with a bottle of house 
wine, and a €50 voucher per couple 
to use in the spa (please advise at 
time of booking) 


Child prices: age limit 12 
200 rooms 

Official Rating 5 star 


•Flexi-dine: pre-book four nights' Full 
Board or Half Board on seven-night 
holidays or seven nights' Full Board or 
Half Board on 14-night holidays and 
eat out on the remaining evenings 

•Christmas Eve and New Year's Eve 
Gala meals included 
In-flight and airport benefits are available 
on return flights with Thomas Cook 
Airlines only. 
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Funchal Madeira 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
nights 

01 May- 
22 May 

23 May- 13 Jun- 
12 Jun 17 Jul 

18 Jul- 22 Aug- 26 Sep- 
21 Aug 25 Sep 31 Oct 

01 Nov¬ 
i/Dec 

18 Dec- 
31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 18 Apr- 
17 Apr 30 Apr 

Child 

FROM 

The Cliff Bay 

bed & breakfast Code: P30H07 

Twin room 

(2 adults sharing) 

7 

799 

765 765 

879 835 799 

649 

1155 

685 

695 

855 875 


Sea view £23 

14 

1125 

1079 1079 

1299 1209 1175 

965 

1365 

989 

1139 

1309 1319 


Superior room £41 

Executive suite £79 

The Cliff Bay 

half board Code: P30H63 

Twin room 

(2 adults sharing) 

7 

995 

955 955 

1075 1025 995 

875 

1339 

905 

915 

1075 1099 

£489 

Sea view £23 

Superior room £41 

Executive suite £79 

ask for details 

14 

1565 

1519 1519 

1739 1655 1615 

1409 

1775 

1435 

1585 

1755 1765 




For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Madeira Funchal 


The Ultimate 
Style Difference 


Exceptional for... 





Quinta Jardins do Lago ♦♦♦♦♦ 

Built in 1750 the delightful Quinta Jardins do Lago was originally an 18th-century Madeiran Manor House and has 
now been lovingly transformed into a stylish, elegant hotel. Decorated with beautiful antiques, the Quinta Jardins 
retains all its traditional charm, creating a warm and welcoming atmosphere. Situated in botanical gardens complete 
with ornamental lake, exotic flowers, trees and the resident tortoise Columbo, this property is ideal for adults and 
couples looking for a relaxing holiday. 


Location 100m from restaurants; 1.5km 
from Funchal resort centre with main 
nightlife, bars and shops; 40m to bus 
stop with regular service into Funchal 

Features Outdoor free-form swimming 
pool; sun terrace with sunloungers and 
parasols; international a la carte 
restaurant; poolside bistro; indoor bar; 
satellite TV lounge; 24hr reception 

Activities Croquet lawn; gym; sauna; 
Turkish bath; whirlpool; table tennis; 
snooker; card room; occasional evening 
entertainment 

For Children Own pool; playground; 
playroom; highchairs and cots 

Rooms have twin beds or double bed 
(plus extra bed if required), individually 
controlled air conditioning, cable TV, 
tea/coffee making facilities, hairdryer, full 
bathroom and balcony or terrace. Prices 
are based on 2 adults sharing on Half 
Board. 


Superior rooms and twin rooms for sole 
use, superior rooms, junior suites and 
suites (with separate living area), are all 
available at a supplement. Bed & 
Breakfast is available at a reduction. 
Child prices: age limit 12 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 

•Private taxi transfers included 

•Christmas Eve and New Year's Eve 
Gala meals included 

•Guests celebrating honeymoons or 
wedding anniversaries receive 
complimentary afternoon tea, 
candlelit dinner (drinks not included) 


41 rooms 

Official Rating 5 star 

Please note: children under 8yrs cannot 
dine in the restaurant in the evening; 
there is an earlier sitting for children 
between 5pm and 6.30pm. 


and sparkling wine, fruit and flowers 
in room on arrival; marriage certificate 
to be shown on arrival 

•Repeat guests receive a 
complimentary bottle of champagne, 
flowers and tropical fruit basket in 
room on arrival (please advise at time 
of booking) 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
nights 

01 May- 
22 May 

23 May- 13 Jun- 
12 Jun 17 Jul 

18 Jul- 
21 Aug 

22 Aug- 26 Sep- 
25 Sep 31 Oct 

01 Nov¬ 
i/Dec 

18 Dec- 
31 Dec 

01 Jan- 14 Feb- 
13 Feb 03 Apr 

04 Apr- 18 Apr- 
17 Apr 30 Apr 

Child 

FROM 

Quinta Jardins do Lago 

half board Code: P30H39 

Twin room 

(2 adults sharing) 

7 

1199 

1179 1179 

1225 

1189 1079 

995 

1329 

999 1165 

1239 1239 


Superior room £8 

Junior suite £26 

Suite £62 

14 

2019 

1939 1939 

1999 

1949 1779 

1645 

1979 

1659 1939 

2025 2025 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Funchal Madeira 



Melia Madeira Mare ♦♦♦♦♦ meua 

«wi«oaa 

The luxurious Melia Madeira Mare occupies an oceanfront position and offers enviable panoramic views of the 
Atlantic Ocean. Contemporary in design, this property boasts elegant and spacious rooms and an impressive range 
of facilities. Offering high standards of service in modern, spacious surroundings. 


Location Access to the seaside 
promenade; within 100m of a wide 
selection of bars, restaurants and shops; 
2.5km from the old town of Funchal; 1 km 
from the casino 

Features Outdoor swimming pool 
(irregular-shaped); heated indoor pool 
with whirlpool; buffet restaurant with live 
cooking station; a la carte restaurant; 
poolside restaurant serving snacks; 
terrace bar with panoramic sea views; 
cocktail bar; TV room; library; internet 
access; free Wi-Fi (selected areas); 
laundry service 

Activities Fitness centre; spa with 
sauna, hydro massage and beauty 
treatments; beauty salon; pool table; 
regular evening entertainment 


For Children Own pool 

Rooms have twin beds, individually 
controlled air conditioning, cable TV, Wi¬ 
Fi, tea/coffee making facilities, safety 
deposit box, bathrobes, slippers, 
hairdryer, full bathroom and balcony or 
terrace. Prices are based on 2 adults 
sharing on Bed & Breakfast or Half 
Board. 

Full Board, sea view rooms, Superior sea 
view rooms, single rooms, junior suites 
and master suites with sea view are 
available at a supplement. 

Child prices: age limit 12 
220 rooms 

Official Rating 5 star 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Private taxi transfers included 

•Christmas Eve and New Year's Eve 
Gala meals included 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 






2013 PRICES FROM 

1st 

Upgrades, Under Occupancies 

10 & 11 
nights 

Accommodation 

Room type/ 

Adults Share 

Nts 

01 May- 
22 May 

23 May- 
12 Jun 

13 Jun- 
17 Jul 

18 Jul- 
21 Aug 

22 Aug- 
25 Sep 

26 Sep- 
31 Oct 

Child 

FROM 

& Reductions from 

(per person per night) 







Melia Madeira 

Twin room 

7 

699 

665 

665 

719 

675 

639 

£419 

Sea view £20 

Superior room with sea view £40 

Master suite £97 

available 

bed & breakfast Code: P30H53 

(2 adults sharing) 

14 

969 

895 

895 

1009 

915 

879 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Egypt 

A land boasting world-renowned ancient wonders 
and an enchanting culture, Egypt's wealth of 
experiences and year-round climate establish it as 
the ideal holiday destination. Those that love to 
dive and snorkel will appreciate the stunning coral 
reefs teeming with marine life while on land 
numerous historical delights await. 



Proud caretaker of some of the world's most exceptional diving 
sites; whether snorkelling or scuba-diving is your passion the 
Sharm el Sheikh area's warm waters host stunning aquatic 
scenery. Delve into the tropical underwater reserve of the Ras 
Mohammed National Park to witness exciting sheer drop-offs, 
deep blue canyons and haunting shipwrecks rich in marine life. 

A trip by glass-bottomed boat will also give you a perfect view of 
the life beneath the waves. This area is built for holidays with 
sun-drenched beaches and plentiful shops, bars and 
restaurants, and if you are a night owl you will revel in the vibrant 
night scene. Vivid Bedouin handicraft stalls with pottery, 
perfumes, mother of pearl ornaments and crisp Egyptian cotton 
provide an insight into the local culture. 
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Egypt Sharm el Sheikh 


The Ultimate 
Style Difference 


Exclusive club wing 

Peaceful and relaxing 
atmosphere 

Perfect for couples 

Superb range of dining 
options 

24-HOUR ALL INCLUSIVE 
SPA 







Royal Savoy ♦♦♦♦♦ 

Located within the elegant Savoy Sharm in Sharks Bay, the luxurious Royal Savoy is an exclusive club wing designed for 
those seeking an intimate and secluded holiday retreat and exceptional service. In addition to the array of facilities on offer in 
the main complex, Royal Savoy guests can also enjoy a private beach area, pool bar and two relaxing pools, as well as an 
exclusive private lounge and terrace. Stylish accommodation comprises elegant standard rooms and luxurious suites, all 
enjoying beautiful views overTiran Island or the property's immaculate landscaped gardens. 


Location Within the grounds of the 
Savoy Sharm, which is on a private 
sand-and-shingle beach (access to the 
sea is via a jetty to protect the coral); 
adjacent to Soho Square with 
restaurants, bars and shops; 12km to 
Naama Bay resort centre (courtesy 
shuttle available) 

Features Three interconnected 
swimming pools (two heated in winter) 
plus three exclusive pools for Royal 
Savoy guests; sun terrace with free 
sunloungers and parasols, plus private 
terrace for Royal Savoy guests; private 
section of beach for Royal Savoy guests; 
private lounge for Royal Savoy guests 
serving breakfast in the mornings and 
snacks in the afternoons/evenings; main 
buffet restaurant; seafood, grill, Asian 
and Italian a la carte restaurants 
(reservations required); hot rock 
restaurant/bar; swim-up pool bar serving 
snacks plus exclusive pool bar for Royal 
Savoy guests; beach bar serving snacks 
plus exclusive beach bar for Royal Savoy 
guests; lobby bar; cafe bar; oriental cave 
bar; 24hr reception; internet access 
Activities Snorkelling; scuba-diving; two 
floodlit tennis courts; two air-conditioned 
squash courts; wellness centre and spa 
facilities including gym, sauna, steam 
room, whirlpool, massage and beauty 
treatments; billiards 

Rooms (up to 3 adults) have twin beds 
or a king-size bed plus an extra bed if 
required, individually controlled air 


conditioning, satellite TV, tea/coffee 
making facilities, complimentary flowers 
and fruit basket on arrival, bathrobes, 
slippers, hairdryer, full bathroom and 
balcony or terrace with pool view. Prices 
are based on 2 adults sharing on All 
Inclusive. 

Half Board and Bed & Breakfast are 
available at a reduction. Twin rooms for 
sole use and Royal Savoy Junior suites 
(with a living area, private whirlpool and 
pool/sea views) are available at a 
supplement. 

36 rooms 

Please note: minimum age at the Royal 
Savoy is 12yrs, although children will be 
present in the main complex. 

24-hour All Inclusive 

Food Buffet-style breakfast, lunch and 
dinner; grill and seafood a la carte 
restaurants for lunch; Italian, Asian, 
seafood and grill a la carte restaurants 
for dinner (reservations required); hot 
rock restaurant for dinner (reservations 
required); snacks served at selected 
times between meals; afternoon tea; ice 
cream served in the afternoon 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including some 
international brands) served 24 hours; 
mini-bar stocked on arrival 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, bowling 
(one game per stay, at Soho Square), 


darts, ice skating (once per stay, at Soho 
Square), mini-golf (at sister hotel Sierra), 
table tennis and volleyball; pool/beach 
towels included 

Entertainment Frequent daytime 
activities and evening entertainment 
usually includes cooking lessons (once 
per stay), Culturama show at Soho 
Square (once per stay) and live music 
Health & Relaxation Gym; whirlpool/ 
steam room/sauna; massage (25mins 
per stay, reservations required); one 
complimentary bag of laundry per person 
per stay 

Extras Included The following facilities in 
nearby Soho Square are included for 
guests: Indian, Thai, Egyptian, Chinese, 
sushi/teppanyaki and steak house a la 
carte restaurants for dinner only 
(reservations required for all); dinner 
option at Akuna Matata food court with a 
range of themed outlets (6pm-midnight); 
Queen Victoria British pub (5-8pm); 
Mandarin bar (6.30pm-midnight); 

Fontana bar (6pm-midnight); Electric bar 
(7pm-4am); Pangaea night club 
(10.30pm-4am); ice cream corner (4pm- 
1am); Salon de The (4pm-midnight); El 
Kahwa Cafe (6pm-2am); Cafe Chino 
serving late snacks (11 pm-6am) 

Features shown are subject to change 
and restrictions - see 'All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 
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Sharm el Sheikh Egypt 



Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 

•Direct transfers included 

•Complimentary local wine/beer, soft 
drinks and snacks served for guests 
on Bed & Breakfast and Half Board 
from the Royal Savoy private lounge 
(12 noon-8pm) and private pool bar 
(12 noon-6pm) 

•Bed & Breakfast guests receive a 
25% discount on food and beverages 
for dinner in the a la carte restaurants 
on site and in Soho Square 

•Christmas and New Year's Eve Gala 
meals included for all guests (black tie 


and evening gowns required for New 
Year's Eve; alternatively this meal can 
be taken at the Italian or hot rock 
restaurant where the dress code will 
be less formal; families travelling with 
children under 12yrs dine at an 
exclusive adjacent banqueting area 
on New Year's Eve) 

•Half Board guests can take their 
evening meal in the main buffet 
restaurant or in one of the a la carte 
restaurants (on site and in Soho 
Square) 

In-flight and airport benefits are available 
on return flights with Thomas Cook 
Airlines only. 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM Upgrades, Under Occupancies 

10 & 11 
nights 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 
31 Oct 17 Dec 

18 Dec- 
31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- & Reductions from 

30 Apr (per person per night) 

Royal Savoy 

all inclusive Code: TE1H11 

Royal Savoy room 

(2 adults sharing) 

7 

1679 1679 1679 1849 1709 

1859 1595 

2115 

1605 

1769 

1995 

1769 Royal Savoy junior suite £30 

14 

2835 2835 2835 3045 2875 

3215 2729 

3439 

2749 

3039 

3389 

Bed & breakfast redn £80 

3029 Half board redn £44 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Italy 

Blessed with spectacular scenery, amazing cuisine 
and great cities, Italy is a truly mesmerising country. 
It enjoys a diversity all of its own, so visitors return 
here year after year. 



Some of Italy's most famous sights are along the Neapolitan 
Riviera, a vision of classical ruins, sophisticated towns and the 
dramatic Mount Vesuvius. Walk amongst the remains of Roman 
Pompeii, or voyage across the spectacular Bay of Naples to the 
picturesque island of Capri or the thermal springs and 
enchanting harbour of its neighbour, Ischia. The designer shops 
of the city of Naples and the narrow winding streets of bustling, 
cliff-top Sorrento provide further diversion, while a leisurely drive 
along the coastal roads offers an impressive landscape with 
many a photogenic view. The striking Amalfi Coast is also within 
easy reach. 


Lake Garda's clear waters shimmer amongst picture-postcard 
scenery, its vast expanse framed by mountains to the north and 
rolling hills to the south. Around its shores lie stylish villas, 
medieval castles and charming lakeside resorts. Discover the 
history of Garda Town, or ride the cable car to the summit of 
Monte Baldo for a spectacular panorama. With shingle beaches, 
walking and cycling paths galore, watersports and theme parks, 
this truly is the great outdoors. 
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Italy Riva 








Lido Palace Hotel ♦♦♦♦♦ 


This restored palace set in a park may have an 18th century appearance but inside is spectacular avant-garde decor 
and furnishings; rooms have a chic black and grey colour scheme and include wall mounted LCD televisions and 
heated bathroom flooring. From the state-of-the-art spa guests can marvel at the breathtaking scenery. This will appeal 
highly to those seeking stylish surroundings in a beautiful setting. 


Location In its own gardens on the 
lakefront; 2km from Riva with ferries 
across the lake, weekly market, 
traditional piazza and charming back 
streets 

Features Free-form outdoor swimming 
pool; sun terraces with sunloungers and 
parasols; Mediterranean lakefront 
restaurant with Michelin awarded chef; 
a la carte seafood restaurant (bookable 
locally); bar; snack bar; library; 24hr 
reception; free car park; laundry and dry 
cleaning service; room service 


Activities Bicycles available; spa and 
wellness centre with gym, indoor pool, 
whirlpool, sauna, Turkish bath, massage 
and beauty treatments 

Rooms (2 people) have a double bed or 
twin beds, air conditioning, 42-inch LCD 
satellite TV, CD player, hairdryer, 
bathrobes and full bathroom. Prices are 
based on 2 adults sharing on Bed & 
Breakfast. 

Superior rooms are available at a 
supplement. 

42 rooms 

Official Rating 5 star 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
• Private taxi transfers included 

In-flight and airport benefits are 
available on return flights with 
Thomas Cook Airlines only. 







2013 PRICES FROM 



Upgrades, Under Occupancies 

10 & 11 
nights 

Accommodation 

Room type/ 

Adults Share 

Nts 

01 May- 
22 May 

23 May- 
12 Jun 

13 Jun- 
17 Jul 

18 Jul- 
21 Aug 

22 Aug- 
25 Sep 

& Reductions from 

(per person per night) 










Lido Palace 

Double room 

7 

1445 

1469 

1469 

1509 

1475 

Superior room £61 

available 

bed & breakfast Code: R40H10 

(2 adults sharing) 

14 

2245 

2279 

2279 

2469 

2455 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Sorrento Italy 



Grand Hotel La Favorita ♦♦♦♦♦ 


The Grand Hotel La Favorita is a luxurious hotel with first-class service, situated in the heart of Sorrento's historical centre. 
Handmade local materials used for the decor alongside chandeliers positioned in the lobby provide a classic style 
alongside an elegant feel. Rooms are bright, modern and airy with beautiful furniture. Relax in the cocktail lounge, on the 
leafy terrace or by the rooftop pool, where you can enjoy spectacular views of the Bay of Naples and Ischia - one thing's for 
sure, you will be truly tempted to revisit. 


Location In the heart of Sorrento, close 
to the Cloisters (ideal for weddings); 

100m to Marina Piccola (payable locally); 
450m to bathing platform at Marina 
Grande and resort centre of Piazza Tasso 

Features Rectangular rooftop swimming 
pool; sun terrace with sunloungers and 
parasols; pool towels; buffet breakfast 
restaurant, serving a la carte dinner (mid 
Jun-mid Sep); pool bar serving snacks; 
lounge/cocktail bar with satellite TV; 24hr 
reception with money exchange; internet 
access; free Wi-Fi (selected areas); room 
service; laundry service; car park; 
porterage service 

Activities Massage (on request); card 
room; occasional evening entertainment, 
usually including live music 


For Children Baby food available; free 
highchairs 

Rooms (up to 3 adults) have individually 
controlled air conditioning, cots (payable 
locally), satellite plasma TV, radio, hypo¬ 
allergenic pillows, hairdryer, slippers, full 
bathroom with shower and balcony or 
terrace. Prices are based on 2 adults 
sharing on Bed & Breakfast. 

Side Sea View rooms and panoramic 
view rooms (located on the front side of 
the hotel with partial sea view) are 
available at a supplement. Twin rooms for 
sole use are available at a supplement on 
request. 

Child prices: age limit 12 
85 rooms 

Official Rating 4 star 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Private taxi transfers included 

•Guests celebrating honeymoons 
receive a bottle of sparkling wine 
•Complimentary bottle of local wine 
and 5% discount at Ristorante 
O'Parrucchiano in Sorrento or 10% 
discount at the restaurant 
In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 





Accommodation 

Room type/ 

Adults Share 

Nts 



2013 PRICES FROM 


KSBmSI 1st 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
nights 

01 May- 
22 May 

23 May- 
12 Jun 

13 Jun- 
17 Jul 

18 Jul- 
21 Aug 

22 Aug- 
25 Sep 

26 Sep- 
31 Oct 






Grand Hotel La Favorita 

Twin room 

7 

879 

975 

975 

975 

949 

829 

Side sea view £15 

available 

bed & breakfast Code: Q40H75 

(2 adults sharing) 

14 

1349 

1479 

1479 

1479 

1499 

1299 

Panoramic view £19 

3rd adult only redn. per night £6 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Malta 

Nestled in the heart of the Mediterranean, Malta 
enjoys a relaxed pace of life. Boasting clear blue 
skies, glorious beaches and a rich cultural heritage, 
this small and perfectly formed island is a delight. 



Defying its diminutive appearance, the island of Malta is bursting 
with historical treasures, a vibrant cultural scene, great shopping 
and nightlife. Whilst the sparkling aquamarine waters invite divers 
and watersports enthusiasts, explorers are tempted by the wealth 
of historic monuments and UNESCO World Heritage sites. 

Hire a car and head to the island's fortified capital, Valletta, 
brimming with art, architecture, history and culture. Other 
highlights include the warm sands of Golden Bay and the bustling 
resort of St Julian's, effortlessly combining a charming old fishing 
harbour with modern attractions. 

In the evenings, absorb the vibrant atmosphere at Paceville or 
settle in a quieter spot away from the action for a more relaxing 
end to the day. Alternatively, try your luck at one of the island's 
four casinos. 


Nestled northwest of mainland Malta, Gozo is home to historical 
delights, colourful carnivals and picture-postcard villages. 

Meander along the quaint winding streets of the capital, Victoria or 
relax on the golden beach. For a more cultural experience, the 
striking Ggantija Temples are two prehistoric temples, one of 
which is the oldest stone structure in the world and a place of 
pilgrimage for the ancient inhabitants of Malta. Boasting some of 
the best scuba spots in the Mediterranean, Gozo is also great for 
diving enthusiasts. 
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Malta St Julian's 


The Ultimate 
Style Difference 

Exceptional for... 



Make It Extra Special 
/ 


Pre-bookable champagne 
available from £64 


WEDDING PACKAGES 


TWIN-CENTRE HOLIDAYS 


Yo 


Your review 


Holiday Overall 


Accommodation 
Interior Design 
Quality of food 


Customers rating excellent/good May-Aug 2012 


AWAR 

Consistently i 


f; AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 
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Hilton Malta ♦♦♦♦♦ 

Standing in its own gardens, the Hilton Malta is an elegant hotel with spacious, airy interiors and an 


<(§>. 

Hilton 


informal atmosphere. As well as plenty of excellent amenities on site, it is also conveniently close to the 
fishing harbour of Spinola Bay and the nightlife of Paceville. 


Location On the Portomaso waterfront; 
shops, bars, restaurants and discos are 
approx. 500m away; there is a bus stop 
260m away with regular transport into 
Sliema and Valletta 

Features Four outdoor swimming pools 
(open May-Oct); sun terraces with free 
sunloungers and parasols; heated indoor 
pool; five restaurants including buffet and 
Thai restaurants; bars, including a pool 
bar and wine bar; lobby; executive 
lounge (available for guests staying in 
Executive rooms only); 24hr reception; 
money exchange facilities 

Activities Tennis court; two squash 
courts; aerobics classes; gym; spa; 
massages; regular evening entertainment 


For Children Two pools (open May-Oct); 
play area; free highchairs and cots 

Rooms have king-size or twin beds (plus 
extra bed if required), individually 
controlled air conditioning, cable TV, 
hairdryer, full bathroom and balcony or 
terrace with marina view. Prices are 
based on 2 adults sharing on Bed & 
Breakfast. 

Half Board, Full Board, sea view rooms, 
single rooms with balcony or a sea view, 
Executive Plus rooms with sea view (on 
request Nov-Apr) and Executive rooms 
are all available at a supplement. 

Child prices: age limit 12 
410 rooms 


Official Rating 5 star 

Please note: obligatory Christmas and 
New Year Gala meal supplements apply 
to guests on Half Board and Full Board; 
please ask for details. 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Private taxi transfers included 
In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 
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St Julian's Malta 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
niahts 

01 May- 
22 May 

23 May- 13 Jun- 
12 Jun 17 Jul 

18 Jul- 22 Aug- 26 Sep- 
21 Aug 25 Sep 31 Oct 

01 Nov¬ 
i/Dec 

18 Dec- 
31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 18 Apr- 
17 Apr 30 Apr 

Child 

FROM 

Hilton Malta 

bed & breakfast Code: M03H09 

Twin room 

(2 adults sharing) 

7 

835 

845 845 

955 835 795 

619 

- 

619 

579 

729 699 

£219 

Sea view £11 

Executive room £40 

Half board: Adult £29, Child £Nil 

available 

14 

1315 

1325 1325 

1549 1305 1245 

899 

- 

799 

799 

1039 999 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Malta Gozo 


The Ultimate 
Style Difference 


Excellent choice of 
facilities 

Pampering treatments 

Peaceful and relaxing 
atmosphere 


Make It Extra Special 
✓ 


Pre-bookable champagne 
available from £64 


TWIN-CENTRE HOLIDAYS 






Kempinski Hotel San Lawrenz ♦♦♦♦♦ , 

Set into a valley and overlooking the picturesque countryside, the Kempinski Hotel San Lawrenz is a luxurious, 
traditional complex with an excellent range of amenities including a superb spa and wellness centre for reviving both 
mind and body. A relaxing holiday retreat where guests can enjoy a peaceful atmosphere and attentive service. 


Location Dwejra pebble beach is 4.5km 
away; bars within 2km; shops are 2.5km 
away; courtesy bus service to Dwejra, 
Ramla ll-Hamra, Xlendi and Marsalforn 
beaches and Victoria twice a day 

Features Three outdoor pools (irregular¬ 
shaped, one for adults only); sun terrace 
with free sunloungers and parasols; 
indoor heated pool; two restaurants; pool 
bar; cafe and lounge; internet access 

Activities Walking tours; guided cycle 
tour; two floodlit tennis courts; two 
squash courts; gym; pilates; aerobics; 
Ayurveda and wellness centre; two 
steam baths; whirlpool; yoga; occasional 
evening entertainment 

For Children Hotel-run kids' club (3- 
12yrs, May-Sep); children's paddling 
pool connected to family pool 


Rooms have twin or double beds, air 
conditioning, ceiling fan, satellite TV, 
tea/coffee making facilities, hairdryer, full 
bathroom and balcony with country view. 
Prices are based on 2 adults sharing on 
Bed & Breakfast. 

Half Board, deluxe rooms with a 
pool/garden view, deluxe pool view 
rooms (with whirlpool bath), junior suites 
and single rooms are available at a 
supplement. 

Child prices: age limit 13 

Official Rating 5 star 

Please note: transfer includes a ferry 
crossing where porterage is not 
available. 


Experience More... 


•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat' service 
•Private taxi transfers included 

•Guests celebrating honeymoons 
receive wine and fruit in the room 
on arrival 

•Twin-centre option: combine seven 
nights at the Kempinski Hotel San 
Lawrenz with seven nights on 
Malta, at either the Hilton Malta or 
Hotel Phoenicia 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

1st 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

Extra 

Weeks 

01 May- 23 May- 
22 May 12 Jun 

13 Jun- 
17 Jul 

18 Jul- 22 Aug- 

21 Aug 25 Sep 

26 Sep- 
31 Oct 

Child 

FROM 

Kempinski Hotel San Lawrenz 

bed & breakfast Code: M28H07 

Double room 

(2 adults sharing) 

7 

739 749 

749 

919 769 

759 

£479 

Junior suite £28 

Deluxe pool view £7 

Deluxe pool view with whirlpool bath £20 

available 

14 

1079 1099 

1099 

1439 1189 

1175 

£649 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Valletta Malta 



Hotel Phoenicia Malta ♦♦♦♦♦ 

This elegant hotel is situated just outside the ancient city walls of Malta’s capital city, Valletta. The bus station is nearby 
providing frequent services covering the whole of Malta, making this a perfect base from which to explore the island. 
Offering traditional accommodation in a quiet area with a romantic atmosphere, it will appeal particularly to couples. 


Location On the outskirts of Valletta; 
Sliema’s rocky beach is 3km away; the 
resort centre is 200m away with bars, 
restaurants and shops; between Jul and 
Sep the hotel provides a courtesy bus to 
a sandy beach north of the island 

Features Rectangular outdoor swimming 
pool; sun terrace with free sunloungers 
and parasols; pool towels; two 
restaurants; three bars serving snacks; 
24hr reception; money exchange facility; 
laundry service; free on-site parking; 
landscaped gardens 
Activities Mini-golf; small fitness room; 
whirlpool; occasional evening 
entertainment, usually including live 
music 


For Children Own swimming pool; cots 
available 

Rooms have twin or double beds, 
individually controlled air conditioning, TV, 
full bathroom and city view. Prices are 
based on 2 adults sharing on Bed & 

Breakfast. 

Half Board, deluxe harbour view rooms 
and twin rooms for sole use are all 
available at a supplement. 

Child prices: age limit 12 
136 rooms 

Official Rating 5 star 

Please note: due to the amount of steps 
throughout the property it is not suitable 
for those with walking difficulties. 


Experience More... 

•25kg luggage allowance, in-flight 
meals and a complimentary drink 

•Free 'Choose Your Seat 1 service 
•Private taxi transfers included 

•Guests celebrating honeymoons 
receive complimentary sparkling 
wine, petits fours and flowers in 
room on arrival 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


The Ultimate 
Style Difference 


Exceptional for... 


Next to ancient city walls 
of Valletta 

Historic Art Deco hotel 
Full of character and 


Make It Extra Special 
/ 


Pre-bookable champagne 


available from £64 

WEDDING PACKAGES 
TWIN-CENTRE HOLIDAYS 


Your review 


Holiday Overall 

98% 

Accommodation 

96% 

Service 

95% 

Interior Design 

94% 

Customers rating excellent/good May-Aug 2012 


(' AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 






2013 PRICES FROM 

1st 

Upgrades, Under Occupancies 

10 & 11 
nights 

Accommodation 

Room type/ 

Adults Share 

Nts 

01 May- 
22 May 

23 May- 
12 Jun 

13 Jun- 
17 Jul 

18 Jul- 
21 Aug 

22 Aug- 
25 Sep 

26 Sep- 
31 Oct 

Child 

FROM 

& Reductions from 

(per person per night) 







Phoenicia Malta 

Twin room 

7 

759 

759 

759 

759 

755 

755 

£219 

Half board: Adult £30, Child £15 

Single room £35 

Deluxe harbour view room £19 

available 

bed & breakfast Code: M11H03 

(2 adults sharing) 

14 

1189 

1189 

1189 

1189 

1169 

1169 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 


0844412 59 59 I thomascook.com I Visit your local travel agent 


95 



















































96 








Tropical Escapes 

Discover vibrant scenery, exquisite coral reefs, soft 
sands and swaying palm trees. Experience awe¬ 
inspiring landscapes and rich culture. From 
spectacular natural wonders to thrilling theme 
parks, an unforgettable holiday awaits. 




Legendary for its cultural attractions, Mexico has both a rich past 
and a vibrant present. Combine visits to ancient places, such as 
the Mayan city of Chichen Itza, with gorgeous palm-fringed sandy 
beaches. The clear waters attract scuba-divers and snorkellers, 
and Cancun’s nightlife is renowned. 

Brimming with Latin American energy, the Dominican Republic is 
an enticing medley of festivals, markets, immensely varied 
landscapes and stunning white sands. Just offshore lies the 
tropical paradise of Saona Island, surrounded by the beautiful 
crystal-clear waters of the Nacional del Este national park. 

Cuba is home to salsa dancing, rum, and wonderful beaches. 
Relaxation here is characterised by stunning white sands and 
warm turquoise waters. For a taste of the Cuban culture, take time 
to visit characterful Havana, a unique city that's rich in culture. 


Seductively laid-back, Goa is India-meets-Portugal, a recipe of 
whitewashed churches, fish curry, markets, yoga, a colonial state 
capital, and the Arabian Sea. The white sands, crystal-clear 
waters and swaying palm trees entice visitors to this enchanting 
region. Pay a visit to the state capital, Panaji, for its picturesque 
colonial buildings and riverside boulevard. 

Experience dazzling casinos and colourful cabarets in glitzy Las 
Vegas. Centred around the themed hotels and multi-million-dollar 
casinos along The Strip, there's a staggering amount of things to 
see and do, including star-studded shows and day trips to the 
awesome Grand Canyon. 

Florida offers everything from fun-filled theme parks, golf and 
shopping to beautiful beaches. In Orlando visit Lake Buena Vista 
and International Drive for the most famous attractions, such as 
WALT DISNEY WORLD Resort, Universal Orlando® Resort and 
SeaWorld® Orlando. 
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Mexico Playa Mujeres 


adult 


exclusive 

The Ultimate 
Style Difference 

Exceptional for... 


Great spa facilities 
Swim-up Junior suites 
Private plunge pool in 
some rooms 

WEDDING PACKAGES 



Your review 





Excellence Playa Mujeres ♦♦♦♦♦ + 





Nestled on a secluded two-mile stretch of powdery white-sand beach and voted one of TripAdvisor's "Best Hotels 2012", this 
luxurious and romantic all-inclusive resort is exclusively for adults. Boasting spacious accommodation and a wide range of 
facilities, including a variety of a la carte dining options and a relaxing spa offering the ultimate in pampering, the Excellence 
Playa Mujeres is the perfect choice for couples. 


Location Directly on the white-sand 
beach in Playa Mujeres, Cancun's 
newest resort; 7km to Cancun 

Features Seven swimming pools (four 
heated in winter, usually Dec-Mar, and 
two situated in the Excellence Club area); 
nine a la carte restaurants (Asian, Indian, 
Mediterranean, Italian, Mexican, French, 
lobster house, grill and international 
tapas); 11 bars including disco bar; pool 
and beach waiter service; shopping 
gallery; 24hr room service; library; Wi-Fi 
(selected areas) 

Activities Scuba-diving; deep-sea 
fishing; private yacht excursions; private 
tennis lessons; golf club (located in the 
Playa Mujeres complex); spa with sauna, 
steam room and treatments; beauty 
salon 

Junior suites have a king-size 4-poster 
bed or 2 double beds, air conditioning, 
42" LCD TV with satellite channels and 
DVD/CD player, coffee-maker, iron, 
ironing board, bathrobes, slippers, 


hairdryer, whirlpool, separate shower 
room and balcony or terrace with pool or 
garden view. Prices are based on 2 
adults sharing on All Inclusive. 

Junior suites for sole use, Junior suites 
with rooftop terrace and private plunge 
pool (heated on request Dec-Mar), and 
swim-up Junior suites (with direct pool 
access) are all available at a supplement. 
Excellence Club Junior suites with ocean 
views are also available in the above 
categories at a supplement and include 
Excellence Club benefits: private and late 
check-in/check-out (subject to 
availability), private concierge lounge with 
complimentary internet access, smart 
buffets and bar service, fresh flowers in 
room on arrival, beach bag for use during 
stay, complimentary daily newspaper and 
fruit basket, 2 private pools (heated in 
winter, usually Dec-Mar) and 2 whirlpools 
at the pool area/private beach area. 

450 suites 

Please note: minimum age 18yrs. 


All Inclusive 

Food Buffet-style breakfast and lunch; a 
la carte breakfast and lunch available; 
nine a la carte restaurants for dinner; 
snacks served at selected times between 
meals; afternoon tea and coffee; 24hr 
room service 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including 
international brands) served for a 
minimum of 12 hours per day; mini-bar 
restocked daily with water, soft drinks, 
beer and snacks 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, archery, 
beach volleyball, bicycles, billiards, 
pedaloes, sailing, scuba-diving 
(introductory lesson in pool, once per 
stay), snorkelling and tennis; pool/beach 
towels included 

Entertainment Frequent daytime 
activities and evening entertainment 
usually includes games and shows 

Health & Relaxation Gym; whirlpool 

Features shown are subject to change 
and restrictions - see 'All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 
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Playa Mujeres Mexico 



Experience More... 


•25kg luggage allowance, in-flight 
meals, a complimentary drink and 
headphone set 

•Free 'Choose Your Seat 1 service 

•Direct transfers included 

•Guests celebrating honeymoons 
receive fruit and a bottle of sparkling 
wine in room on arrival, champagne 
breakfast in bed once per stay, nightly 
turndown service and 15% discount 
on spa treatments; honeymooners 
booking an Excellence Club Junior 
Suite also receive a couple's massage 
and a private beachfront dinner for 


two (wedding certificate required on 
arrival) 

•Christmas Eve and New Year's Eve 
Gala meals included 

•Free wedding package when booking 
an Excellence Club Junior suite ocean 
view or higher for a minimum of seven 
nights, or five rooms (any category) 
for a minimum of seven nights 

In-flight and airport benefits are available 
on return flights with Thomas Cook 
Airlines only. 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM Upgrades, Under Occupancies 

10 & 11 
niahts 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 
31 Oct 17 Dec 

18 Dec- 
31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- & Reductions from 

30 Apr (per person per night) 

Excellence Playa Mujeres 

all inclusive Code: JI3H00 

Junior suite 

(2 adults sharing) 

7 

1499 1489 1489 1649 1399 

1399 1389 

1569 

1459 

1509 

1749 

1489 Swim U P junior suite £19 

available 

14 

2179 2149 2169 2209 1999 

1999 2079 

2389 

2259 

2339 

2549 

Roof top terrace junior suite £59 

2139 Excellence club junior suite £52 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Mexico Riviera Maya 


adult 


exclusive 


The Ultimate 
Style Difference 



Your review 


Holiday Overall 99% 

Accommodation 100 % 

All Inclusive package 99% 

Interior Design 99% 

Customers rating excellent/good May-Aug 2012 


(s AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 




Excellence Riviera Cancun ♦♦♦♦♦ — u 

Located on the beachfront, with the world's second-largest barrier reef lying just offshore, and voted one of TripAdvisor's 
"Best Hotels 2012", the Excellence is nestled away from the bustle of Cancun in the resort area of Riviera Maya. With stylish, 
luxurious interiors, this adult-only hotel sets an elegant scene ideally suited to couples looking for a romantic time away in 
the Caribbean sun. 


Location On a white-sand beach; 
Cancun is 25km away 

Features Six outdoor swimming pools; 
sun terrace with sunloungers; eight a la 
carte restaurants (pizzeria, grill, Mexican, 
Asian, French, lobster house, Italian and 
Indian); ten bars, including pool bar, pool 
and beach bar, swim-up bar, coffee bar, 
fruit juice and spa bar, disco bar, theatre 
bar and lobby bar; chill-out lounge on the 
beach; shopping gallery; 24hr reception; 
24hr room service; laundry service; Wi-Fi 
(selected areas) 

Activities Spa with sauna, steam bath, 
massage and beauty treatments 

Junior suites have 2 double beds or 1 
king-size bed, individually controlled air 
conditioning, 42" LCD satellite TV, 
CD/DVD player, coffee-maker, iron, 
ironing board, pillow menu, bathrobes, 
slippers, hairdryer, shower room, 
whirlpool bath and balcony or terrace 
with spa or pool view. Prices are based 
on 2 adults sharing on All Inclusive. 


Junior suites for sole use, Junior suites 
with ocean view and swim-up Junior 
suites (without sea view, on ground floor 
with direct access to the pool and a 2nd 
whirlpool on terrace) are all available at a 
supplement. 

Excellence Club Junior suites are 

ocean front and are as Junior suites with 
an additional whirlpool on balcony, and 
Excellence Club benefits, including 
private check-in/check-out, private 
lounge with internet access, private 
pool/beach area, late check-out (subject 
to availability), upgraded mini-bar and 
luxurious toiletries in the room. Prices are 
based on 2 adults sharing on All 
Inclusive. 

Excellence Club Swim-up Junior suites 
(with direct pool access), Excellence 
Club Junior Suites with rooftop terrace 
and private plunge pool, and Excellence 
Club Honeymoon suites (all with ocean 
view) are available at a supplement. 

440 rooms 

Please note: minimum age 18yrs. 


All Inclusive 

Food Buffet-style and a la carte 
breakfast and lunch; a choice of eight a 
la carte restaurants for dinner; snacks 
served at selected times between meals; 
afternoon tea and coffee; 24hr room 
service 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including some 
international brands) served for a 
minimum of 12 hours per day; mini-bar 
restocked daily with beer, water, fruit 
juice, soft drinks and snacks 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, archery, 
basketball, beach volleyball, bicycles, 
canoes, darts, pool table, sailing, scuba¬ 
diving (introductory lesson in pool, once 
per stay), snorkelling, table tennis, tennis, 
waterpolo and windsurfing; pool/beach 
towels included 

Entertainment Frequent daytime 
activities and evening entertainment 
usually includes games, shows and live 
music 

Health & Relaxation Gym; whirlpool 

Features shown are subject to change 
and restrictions - see 'All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 
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Riviera Maya Mexico 



Experience More... 


•25kg luggage allowance, in-flight 
meals, a complimentary drink and 
headphone set 

•Free 'Choose Your Seat' service 

•Direct transfers included 

•Guests celebrating honeymoons or 
anniversaries receive fruit and 
sparkling wine in room on arrival, 
champagne breakfast in bed (once 
per stay), nightly turndown service 
and 15% discount on spa treatments 
(wedding certificate required on 
arrival); honeymooners booking a 
Junior suite ocean view or higher also 


receive a couple's massage and a 
private beachfront dinner for two 

•Free wedding package when booking 
an Excellence Club Junior suite or 
higher category for a minimum of 
seven nights or five rooms (any 
category) for a minimum of seven 
nights 

•Christmas Eve and New Year's Eve 
Gala meals included 

In-flight and airport benefits are available 
on return flights with Thomas Cook 
Airlines only. 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM Upgrades, Under Occupancies 

10 & 11 
nights 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 
31 Oct 17 Dec 

18 Dec- 
31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- & Reductions from 

30 Apr (per person per night) 

Excellence Riviera Cancun 

all inclusive Code: JE1H05 

Junior suite 

(2 adults sharing) 

7 

1429 1419 1419 1599 1349 

1349 1359 

1529 

1429 

1469 

1709 

1429 Sole use °f j unior suite £52 

14 

2049 2019 2039 2119 1899 

1899 2009 

2299 

2169 

2249 

2439 

Swim up junior suite £23 

2019 Junior suite ocean view £30 

Excellence Riviera Cancun ■ Excellence Club 

all inclusive Code: JE1H22 

Excellence club 
junior suite 

(2 adults sharing) 

7 

1719 1719 1719 1889 1639 

1639 1649 

1819 

1719 

1759 

1999 

1729 Excellence club swim up junior suite £16 

ask for details 

14 

2629 2609 2629 2699 2489 

2489 2589 

2899 

2759 

2839 

3039 

Ex club roof top terrace junior suite £74 
2599 Excellence club honeymoon suite £95 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Mexico Riviera Maya 



adult 


exclusive 


Secrets Maroma Beach 
Riviera Cancun ♦♦♦♦♦ 


Voted one of TripAdvisor's "Best Hotels 2012", the Secrets Maroma Beach Riviera Cancun is an adult-only property offering 
that touch of indulgence we all long for. Set along a lovely beachfront in an expanse of tropical gardens, the atmosphere is 
one of relaxation and luxury. With an array of facilities, including a fitness centre, spa and a variety of restaurants and bars, 
you will be spoilt for choice every day of your holiday. 


Location Beachfront location on the 
coast of the Yucatan Peninsula; Playa del 
Carmen 15km away; Playacar golf club 
15km away 

Features Two large outdoor free-form 
swimming pools; main buffet restaurant; 
six gourmet a la carte restaurants 
(Mexican, Italian, French, oriental, 
seafood and grill); cafe serving tea, 
coffee, deli-style snacks and cakes; two 
pool bars (one swim-up); beach bar; 
sports bar; piano lounge; spa bar; lobby 
bar; selection of shops; Wi-Fi (selected 
areas) 24hr room service; money 
exchange 

Activities Fitness centre; spa with 19 
treatment rooms; steam room; sauna; 
games area; theatre 

Junior suites have a 4-poster king-size 
bed or 2 double beds, individually 
controlled air conditioning, ceiling fan, 
flat-screen satellite TV, CD/DVD player, 
tea/coffee making facilities, iron, ironing 
board, hairdryer, bathrobes, slippers, 


shower room, whirlpool bath and 
balcony or terrace. Prices are based on 2 
adults sharing on All Inclusive. 

Junior suites for sole use (on request), 
Junior suites with partial or full ocean 
view, and swim-out Junior suites (with 
direct pool access) are all available at a 
supplement. 

Preferred Club Junior suites with ocean 
view and Preferred Club swim-out Junior 
suites (with direct pool access) include 
Preferred Club benefits and are also 
available at a supplement. Preferred Club 
benefits include VIP status and 
amenities, upgraded toiletries, concierge 
service, pillow menu, complimentary 
daily newspaper and complimentary 
internet access. Preferred Club guests 
also have access to a private Preferred 
lounge with continental breakfast and 
afternoon hors d'oeuvres. 

412 Junior suites 

Please note: minimum age 18yrs. 


All Inclusive 

Food Buffet-style breakfast, lunch and 
dinner; a la carte lunch available; choice 
of six a la carte restaurants for dinner; 
snacks served at selected times between 
meals; afternoon tea and coffee; 24hr 
room service 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including some 
international brands) served for a 
minimum of 12 hours per day; mini-bar 
restocked daily with soft drinks, bottled 
water and beer 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, archery, 
basketball, bicycles, billiards, darts, 
kayaks, sailing, snorkelling, table tennis, 
tennis, volleyball and windsurfing; 
pool/beach towels included 
Entertainment Frequent daytime 
activities and evening entertainment 
usually includes games, shows and live 
music 

Health & Relaxation Gym; sauna; 
whirlpool 

Features shown are subject to change 
and restrictions - see 'All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 


The Ultimate 
Style Difference 

Exceptional for... 


On stunning Maroma 
beach 

Preferred Club room 
categories 

Fantastic spa 


WEDDING PACKAGES 


Y< 


our review 


Holiday Overall 
Accommodation 
All Inclusive package 


Customers rating excellent/good May-Aug 2012 


AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 
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Riviera Maya Mexico 



Experience More... 


•25kg luggage allowance, in-flight 
meals, a complimentary drink and 
headphone set 

•Free 'Choose Your Seat 1 service 

•Direct transfers included 

•Guests celebrating honeymoons 
receive fruit and sparkling wine in 
room on arrival, champagne 
breakfast in bed (once per stay, 
bookable on arrival), 15% spa 
discount and late check-out subject 
to availability (request at time of 
booking; proof of wedding required) 

•FREE wedding package when 
booking a Junior Suite with full 
ocean view or higher category for a 
minimum of seven nights, or three 
rooms (any category) for a minimum 
of seven nights ($205 legal fees 
payable locally, subject to change) 

•Christmas Eve and New Year's Eve 
Gala meals included 

In-flight and airport benefits are 

available on return flights with Thomas 

Cook Airlines only. 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM Upgrades, Under Occupancies 

10 & 11 
niahts 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 
31 Oct 17 Dec 

18 Dec- 
31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- & Reductions from 

30 Apr (per person per night) 

Secrets Maroma Beach Riviera Cancun 

all inclusive Code: JE1H14 

Junior suite 

(2 adults sharing) 

7 

1559 1559 1559 1749 1499 

1499 1399 

1899 

1539 

1599 

1839 

1519 Junior suite ocean view £27 

available 

14 

2279 2249 2269 2379 2169 

2169 2099 

2769 

2399 

2509 

2639 

Swim out junior suite £34 

2189 Preferred club junior suite ocean view £41 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Mexico Riviera Maya 


adult 


exclusive 

The Ultimate 
Style Difference 

Exceptional for... 


Elegant surroundings 
Beachfront location 
Spa facilities 

WEDDING PACKAGES 


Your review 


Holiday Overall 


Accommodation 


Interior Design 


Service 

98% 

Customers rating excellent/good Me 

y-Aug 2012 






IBEROSTAR Grand Hotel Paraiso ♦♦♦♦♦ 

intmiM am 

An elegant property boasting impressive interiors and dazzling design features, and voted one of TripAdvisor's 
"Best Hotels 2012", the adult-only IBEROSTAR Grand Hotel Paraiso enjoys a beautiful beachfront location. 

Ideal for honeymooners with its relaxed atmosphere and romantic ambience, it offers a whole host of all- 
inclusive features, including a selection of superb dining options and a large lagoon-style pool with butler 
service. A great choice for a memorable beach holiday. 


Location On the beachfront; 25km from 
Playa Del Carmen with shops, bars and 
restaurants 

Features Outdoor lagoon-style 
swimming pool with four whirlpools; 
tranquillity pool; sun terrace with free 
sunloungers and parasols; rectangular 
indoor pool; main buffet restaurant; surf- 
and-turf restaurant; Italian a la carte 
restaurant; gourmet a la carte restaurant 
serving local and international cuisine; a 
la carte Japanese restaurant; pool bar; 
lobby bar; theatre bar; ice cream saloon; 
pool concierge; shopping centre; internet 
access 

Activities Spa with thalasso pool, fitness 
room, steam room, whirlpools, massage 
and beauty treatments; disco 

Junior suites have 1 king-size bed or 2 
double beds, air conditioning, satellite TV, 
coffee-maker, iron, ironing board, 
whirlpool, full bathroom and balcony or 
terrace. Prices are based on 2 adults 
sharing on All Inclusive. 


Junior suites for sole use, junior suites 
with ocean view and ocean front junior 
suites are all available at a supplement. 

310 rooms 

Please note: minimum age 18yrs. 


Experience More... 


•25kg luggage allowance, in-flight 
meals, a complimentary drink and 
headphone set 

•Free 'Choose Your Seat' service 
•Direct transfers included 

•Guests celebrating honeymoons 
receive a bottle of tequila, basket of 
fruit, IBEROSTAR gift, special 
turndown service and a room 
upgrade (subject to availability) 

•Christmas Eve and New Year's Eve 
Gala meals included 
In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


All Inclusive 

Food Buffet-style breakfast, lunch and 
dinner; four a la carte restaurants (dinner 
only); snacks served at selected times 
between meals; afternoon tea and 
coffee; 24hr room service 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including 
international brands) served for a 
minimum of 12 hours per day; mini-bar 
restocked daily with beer, water and soft 
drinks 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, archery, 
bicycles, canoes, darts, football, French 
bowls, gym, pool table, sailing, table 
tennis, tennis, volleyball and waterpolo; 
pool/beach towels included 

Entertainment Frequent daytime 
activities and evening entertainment 
usually includes games, live music and 
shows 

Features shown are subject to change 
and restrictions - see All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 
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Riviera Maya Mexico 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM Upgrades, Under Occupancies 

10 & 11 
nights 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 
31 Oct 17 Dec 

18 Dec- 
31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- & Reductions from 

30 Apr (per person per night) 

IBEROSTAR Grand Hotel Paraiso 

all inclusive Code: JE1H17 

Junior suite 

(2 adults sharing) 

7 

1599 1589 1589 1849 1579 

1579 1599 

1819 

1659 

1699 

1899 

1599 Sole use of junior suite £45 

14 

2399 2369 2389 2629 2379 

2379 2509 

2799 

2639 

2679 

2839 

Junior suite ocean view £16 

2329 Junior suite ocean front £35 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Dominican Republic Bavaro 


The Ultimate 
Style Difference 

Exceptional for... 

✓ 


$2500 Resort Credit offer 
Fantastic spa facilities 
Live like a rock 'n 1 roll star 


WEDDING PACKAGES 


Your review 


Holiday Overall 
Accommodation 
Interior Design 
Swimming Pool 



Customers rating excellent/good May-Aug 2012 


AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 






Hard Rock Hotel & Casino 
Punta Cana+m* 

Everyone gets the rock-star treatment at the Hard Rock Hotel & Casino - indulgent and exhilarating all at once, it's got a real 
rock-and-roll atmosphere and gorgeous decor. Decadent touches include 24-hour in-room dining, your own spirits optics 
and a double whirlpool bathtub, and you can party every day with open-air venues offering live music, theme parties and 
shows, plus a nightclub and a huge casino. You can also chill out in the spa or play the Jack Nicklaus-designed golf course, 
and there are plenty of pools (including three for the kids!), all offering something different. 



Location Set on a beautiful beachfront in 
Bavaro, on the southeast tip of the 
Dominican Republic with views of the 
Caribbean Sea and a secluded lagoon; 
8km to nearest resort, restaurants, bars 
and shops 

Features 12 swimming pools; sun 
terrace with free sunloungers and 
parasols; main international buffet 
restaurant; eight a la carte restaurants 
(Italian, American, Brazilian, steak house, 
oriental, Caribbean, Mexican and pizza); 
cafeteria; 15 bars including poolside bar 
serving snacks, four swim-up bars, lobby 
bar, sports bar and casino bar; internet 
cafe and lounge; 24hr room service; 
money exchange; laundry service 

Activities 18-hole Jack Nicklaus 
championship golf course; roller skating; 
climbing tower; fitness centre with 
pilates, fitness/dance classes, spinning 
and kick-boxing; spa with hydrotherapy 
facilities and 48 treatment rooms; 45,000 
sq ft casino 

For Children The Little Big Club™, a 
kids' area with interactive character 
activities provided by Hit Entertainment; 
three pools with waterslides, toys and 
lazy pool; playground; free cots and 
highchairs 

Hard Rock Caribbean suites have 2 
double beds or 1 king-size bed, 
individually controlled air conditioning, 
satellite TV, coffee making facilities, iron, 
ironing board, hairdryer, bathrobes, 


slippers, whirlpool, full bathroom and a 
balcony or terrace. Prices are based on 2 
adults sharing on All Inclusive. 

Hard Rock Caribbean suites for sole use, 
Hard Rock Caribbean Sand rooms (as 
Caribbean Suites but located closer to 
the beach) and Hard Rock Islander 
Junior suites (which are larger with 2 
double beds and a seating area) are 
available at a supplement. Hard Rock 
Family suites (up to 4 adults and 2 
children, consisting of 2 connecting Hard 
Rock Caribbean suites with additional 
facilities, including games console, DVD 
player, games and DVDs available on 
request, special kids' room service menu 
and children's bathrobes and slippers) 
are also available at a supplement for 
guests travelling with children only. Hard 
Rock Concierge rooms (max. 2 adults, 
with additional benefits, including 2 
massages of 25mins each, nightly 
turndown service, nightly petits fours, 
pillow menu, private check-in/out and 
late check-out, subject to availability) are 
also available at a supplement. Rock Star 
Level Caribbean Suites are available at a 
supplement and include additional 
benefits including 24hr dedicated butler 
service, private pool and beach 
concierge, packing and un-packing 
luggage service and complimentary 
ironing service (once per stay). 

Child prices: age limit 17 
1787 rooms 


Experience More... 


•25kg luggage allowance, in-flight 
meals, a complimentary drink and 
headphone set 

•Free 'Choose Your Seat' service 
•Direct transfers included 

•Guests celebrating honeymoons 
receive a mini-honeymoon cake, a 
bottle of sparkling wine, romantic 
candlelit dinner (once per stay), 
turndown service, two honeymoon 
T-shirts and late check-out (subject 
to availability, wedding certificate 
required) 

•$2500 Resort Credit per room per 
stay for all bookings of 12 nights or 
more, and $1500 Resort Credit per 
room per stay for all bookings of 7- 
11 nights 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 

Please note: restrictions and charges 
apply to the In Resort Credit. Your 
concierge will give you a full breakdown 
of the maximum credit that can be 
applied towards each product/service 
on arrival in resort. There will be a 16% 
service charge payable locally for all 
products and services paid with the In 
Resort Credit. This will be payable on 
departure on the amount of resort 
credit used. 
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Bavaro Dominican Republic 



All Inclusive 

Food Buffet-style breakfast, lunch and 
dinner; eight a la carte restaurants 
(dinner only); snacks served at selected 
times between meals; ice cream served 
throughout the day; 24hr room service 
Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including some 
international brands) served for a 
minimum of 12 hours per day; mini-bar 
restocked daily with water and soft 
drinks; optics in room 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, 
basketball, bicycles, football, mini-golf, 
pool table, table tennis, tennis, volleyball 
and waterpolo; pool/beach towels 
included 

Entertainment Frequent daytime 
activities and evening entertainment 
usually includes games, live music and 
shows 

Health & Relaxation Gym; sauna; 
whirlpool 

Features shown are subject to change 
and restrictions - see 'All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 
31 Oct 

Hard Rock Hotel & Casino Punta Cana 

all inclusive Code: J06H24 

Hard rock 

Caribbean suite 

(2 adults sharing) 

7 

1499 1509 1509 1669 1339 

1339 

14 

2199 2199 2229 2239 1919 

1939 


1st 2nd 
Child Child 
FROM FROM 


Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 


Hard rock concierge £21 
Hard rock family suite £40 


Extra 

Weeks 


available 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Dominican Republic UveroAito 


adult 


exclusive 


The Ultimate 
Style Difference 


Exceptional fo 


§|d 

I; 


Ideal romantic honeymoon 
getaway 

Whirlpool bath in all rooms 


WEDDING PACKAGES 


Your review 


Holiday Overall 





Accommodation 


Location 


97% 


Interior Design 


97% 


Customers rating excellent/good May-Aug 2012 


AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 






Excellence Punta Cana ♦♦♦♦♦ + 

At the peaceful Excellence Punta Cana, the emphasis is placed on luxury and relaxation. It is an elegant adults-only hotel with a 
remote beachfront location, a high standard of accommodation and extensive facilities, including 24-hour room service. This is 
a great choice for honeymooners and couples seeking a peaceful and stylish break. 


Location Set on its own beach at Uvero 
Alto; 35km from Bavaro resort centre 
Features Two tree-form swimming 
pools; sun terrace with sunloungers and 
parasols; buffet restaurant; eight a la 
carte dinner restaurants (Mediterranean, 
Italian, Mexican, French, Asian, lobster 
house, steak house and pizza/pasta); 
snack grill at the beach (lunch only); ten 
bars, including sports bar, cafe bar, 
casino bar and lobby bar; 24hr 
reception; Wi-Fi (selected areas) 
Activities Florse riding; spa; massage; 
two whirlpools; casino 

Junior suites have 1 king-size bed or 2 
double beds, individually controlled air 
conditioning, cable TV, coffee-maker, 
iron, ironing board, bathrobes, hairdryer, 
whirlpool bath, shower room and 
balcony or terrace with garden view. 
Prices are based on 2 adults sharing on 
All Inclusive. 


Junior Suites with ocean view, Junior 
Suites for sole use, Swim-up Junior 
Suites, Excellence Club Junior Suites 
(with garden view or ocean view) and 
Excellence Club Swim-up Junior Suites 
are all available at a supplement. 
Excellence Club facilities include private 
check-in/out, late check-out (subject to 
availability), concierge pool service 9am- 


Experience More... 


•25kg luggage allowance, in-flight 
meals, a complimentary drink and 
headphone set 

•Free 'Choose Your Seat 1 service 

•Direct transfers included 

•Guests celebrating honeymoons and 
anniversaries receive one champagne 
breakfast in bed (reservation 
required), bottle of sparkling wine and 
fruit platter in room on arrival, nightly 
turndown service and 15% discount 


5pm daily, beach bag for use during stay, 
private lounge with bar service, superior 
room service menu, VIP amenities in 
room, daily fruit basket, flowers in room 
on arrival, daily newspaper and private 
section of beach. 

452 rooms 

Please note: minimum age 18yrs. 


on spa treatments (wedding 
certificate must be produced on 
arrival) 

•Free wedding package when booking 
an Excellence Club Junior Suite 
Ocean View or higher for a minimum 
of seven nights, or five rooms (any 
category) for a minimum of seven 
nights 

In-flight and airport benefits are available 
on return flights with Thomas Cook 
Airlines only. 
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Uvero Alto Dominican Republic 



All Inclusive 

Food Buffet-style breakfast, lunch and 
dinner; a la carte breakfast and lunch 
available; eight a la carte restaurants for 
dinner; snacks served at selected times 
between meals; 24hr room service; 
afternoon tea and coffee 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including 
international brands) served for a 
minimum of 12 hours per day; mini-bar 
restocked daily with beer, water and soft 
drinks; pool and beach waiter service 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, archery, 
basketball, bicycles, body boards, darts, 
football, sailing, scuba-diving (once per 
stay), squash, table tennis, tennis, 
volleyball, waterpolo and windsurfing; 
pool/beach towels included 
Entertainment Frequent daytime 
activities and evening entertainment 
usually includes pool/beach games, 
theme nights, shows and live music 
Health & Relaxation Gym; whirlpool 

Features shown are subject to change 
and restrictions - see 'All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 








2013 PRICES FROM 



Upgrades, Under Occupancies 

Extra 

Weeks 

Accommodation 

Room type/ 

Adults Share 

Nts 

01 May- 
22 May 

23 May- 
12 Jun 

13 Jun- 
17 Jul 

18 Jul- 
21 Aug 

22 Aug- 
25 Sep 

26 Sep- 
31 Oct 

& Reductions from 

(per person per night) 





Excellence Punta Cana 

Junior suite 

7 

1359 

1369 

1369 

1499 

1249 

1249 

Swim up junior suite £23 


all inclusive Code: JD9H02 

(2 adults sharing) 

14 

1859 

1859 

1899 

1929 

1699 

1719 

Junior suite ocean view £30 

Excellence club junior suite £30 

Mffiiil 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Cuba Guardalavaca 


adult 


exclusive 

The Ultimate 
Style Difference 

Exceptional for... 


Butler service 
Exclusive beach 
Luxurious spa with 
numerous treatments 

24-HOUR ALL INCLUSIVE 
WEDDING PACKAGES 
TWIN-CENTRE HOLIDAYS 






■ ■ ■■■ 






Paradisus Rio de Oro Resort & Spa ^ 

Royal Service ♦♦♦♦♦ 

If you are in need of some VIP treatment look no further than this luxurious hotel. Bungalows in the Royal Service area, an 
exclusive complex within Paradisus Rio de Oro Resort & Spa, are perched on a gently sloping hill, surrounded by tropical 
vegetation, and offer a romantic atmosphere, perfect for couples and honeymooners alike. Your days could include lazing 
by the exclusive swimming pool or on the beach, both of which provide a concierge service. The spa offers a variety of 
heavenly treatments and you will never go hungry with six restaurants serving a variety of cuisine from Japanese and 
Mediterranean to Cuban. 



Location On the beautiful Playa 
Esmeralda beach; 400m from more 
secluded beaches; 5km from the resort 
centre 

Features Lagoon-style swimming pool; 
sun terraces with sunloungers; main 
buffet restaurant; international, Cuban, 
Japanese and Mediterranean a la carte 
restaurants; pool bar; snack bar; beach 
bar; lobby bar; music bar; 24hr 
reception; internet access 

Exclusive to Royal Service guests: three¬ 
tiered swimming pool; a la carte 
restaurant serving a refined international 
menu with stunning sea views 

Activities Spa centre with swimming 
pool, massage and a range of 
treatments; beauty salon 

Royal Service Master Junior suites (2 
adults) have 2 queen-size beds or 1 
king-size bed, individually controlled air 
conditioning, satellite TV, CD player, 
fridge, coffee-maker, iron, ironing board, 
hairdryer, bathroom with whirlpool bath, 
separate Balinese sun shower outside, 
and balcony or terrace with garden 
views. Prices are based on 2 adults 
sharing on All Inclusive. 

Royal Service Master Junior Suites with 
ocean view are also available at a 
supplement. 


Royal Service benefits include luxury 
welcome cocktail, personalised check-in, 
VIP treatment upon arrival, 24hr room 
service, butler service, daily VIP 
turndown service, pillow and sheets 
menu, guaranteed reservations for a la 
carte restaurants/diving/spa, 30% 
discount on YHI Spa massages, one 
hydrothermal circuit per person per stay, 
superior toiletries, bathrobes and slippers 
in room, personalised mini-bar stocked 
with premium beverages, late check-out 
and private return transfers. 


Experience More... 


•25kg luggage allowance, in-flight 
meals, a complimentary drink and 
headphone set 

•Free 'Choose Your Seat' service 
•Direct transfers included 

•Christmas Eve and New Year's Eve 
Gala meals included 

•Twin-centre holidays available to 
Havana staying three nights at the 
Melia Cohiba 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


55 rooms 

Please note: minimum age 18yrs. 


24-hour All Inclusive 

Food Buffet-style breakfast, lunch and 
dinner; five a la carte restaurants (dinner 
only, one reservation per week at each) 
Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including some 
international brands) served 24 hours; 
mini-bar restocked daily with local soft 
drinks, water and beer; a bottle of wine, 
rum, vodka and whisky 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, archery, 
darts, French bowls, gym, kayaks, 
pedaloes, pool table, sailing, snorkelling, 
table tennis, tennis, volleyball, waterpolo 
and windsurfing; introductory scuba 
taster in pool (once per stay); pool/beach 
towels included 

Entertainment Frequent daytime 
activities and evening entertainment 
usually includes dance classes, Spanish 
lessons, music and pool and beach 
games 

Features shown are subject to change 
and restrictions - see All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM Upgrades, Under Occupancies 

Extra 

Weeks 

01 May- 23 May- 13 Jun- 
22 May 12 Jun 17 Jul 

18 Jul- 22 Aug- 
21 Aug 25 Sep 

26 Sep- 01 Nov- 
31 Oct 17 Dec 

18 Dec- 
31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- & Reductions from 

30 Apr (per person per night) 

Paradisus Rio de Oro Resort & Spa Royal Service 

all inclusive Code: J51H12 

Royal Service 

7 

1709 1709 1709 

1929 1709 

1699 1739 

1919 

1799 

1799 

2039 

2019 Ryl Service mstr jnr suite ocn vw £7 

available 

master junior suite 

(2 adults sharing) 

14 

2639 2639 2659 

2809 2619 

2619 2839 

3029 

2909 

2919 

3209 

3149 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Varadero Cuba 



Paradisus Varadero Resort & Spa t 

Royal Service ♦♦♦♦♦ 

This splendid complex within the Paradisus Varadero Resort & Spa is the perfect retreat for adults looking for personalised 
service in peaceful and exclusive surroundings. Resting amongst lush vegetation the Royal Service Suites benefit from 
spacious terraces, luxury amenities and private access to the beach, but the special touches don't end there: there's a 
butler on-hand and eight restaurants to satisfy your taste buds. 


Location On the stunning white sands of 
Varadero beach; 15km from bars, 
restaurants and shops in the resort 
centre 

Features Large free-form swimming pool 
exclusively for Royal Service guests; two 
main swimming pools (one free-form, 
one activity); sun terraces and 
sunloungers; international gourmet 
restaurant exclusively for Royal Service 
guests; seven other restaurants including 
main buffet and five a la carte restaurants 
including Japanese, Italian, international 
and Caribbean; beach grill (lunch only); 
two pool bars (one exclusive to Royal 
Service); 24hr snack bar; two beach 
bars; disco bar; two 24hr lobby bars (one 
exclusive to Royal Service, serving top 
brands and aperitifs); Royal Service VIP 
lounge with terraces; 24hr reception; 
internet access 

Activities Spa with sauna, steam room, 
hydro massage, whirlpool and beauty 
treatments 

Royal Service Master Junior Suites (2 
adults) have 2 double beds or 1 king- 
size bed, individually controlled air 
conditioning, satellite TV, CD/DVD player, 
iron, ironing board, coffee-maker, 
hairdryer, bathrobes, slippers, bathroom 
with hydro massage bath, and balcony 
or terrace with Balinese sun shower, 
Balinese bed and views of the swimming 
pool or garden. Prices are based on 2 
adults sharing on All Inclusive. 


Royal Service benefits include luxury 
welcome cocktail, personalised check-in, 
VIP treatment upon arrival, VIP amenities, 
24hr room service, butler service, 
turndown service, pillow and sheet 
menu, guaranteed reservations for a la 
carte restaurants/diving/spa, 30% 
discount on massages and one 
hydrothermal circuit per person per stay, 

1 free green fee and private return 
transfer. 

80 rooms 

Please note: minimum age 18yrs. 


Experience More... 


•25kg luggage allowance, in-flight 
meals, a complimentary drink and 
headphone set 

•Free 'Choose Your Seat 1 service 

•Direct transfers included 

•Free wedding package for groups 
of 12 adults or more staying for a 
week, or six adults staying for two 
weeks 

•Tour-and-stay holidays available 

•Twin-centre holidays available to 
Flavana staying three nights at the 
Melia Cohiba 

In-flight and airport benefits are 

available on return flights with Thomas 

Cook Airlines only. 


24-hour All Inclusive 

Food Buffet-style breakfast; buffet or a la 
carte lunch and dinner; five a la carte 
restaurants (dinner only); snacks served 
24 hours 

Drinks An unlimited amount of hot, soft 
and alcoholic drinks (including some 
international brands) served 24 hours; 
mini-bar restocked daily with water, soft 
drinks and local beer 

Sports & Leisure Activities usually 
include aerobics, aquaerobics, archery, 
badminton, basketball, darts, football, 
French bowls, kayaks, pedaloes, pool 
table, sailing, snorkelling, table tennis, 
tennis, volleyball, waterpolo and 
windsurfing; introductory scuba-dive in 
pool (once per stay, reservations 
required); pool/beach towels included 

Entertainment Frequent daytime 
activities and evening entertainment 
usually includes live music, dance 
classes, Spanish lessons, shows, and 
pool and beach games 
Health & Relaxation Gym; whirlpool 

Features shown are subject to change 
and restrictions - see All Inclusive & Full 
Board Plus holidays' section at the back of 
this brochure for details. 


The Ultimate 
Style Difference 



24-HOUR ALL INCLUSIVE 
WEDDING PACKAGES 
TWIN-CENTRE HOLIDAYS 






Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM Upgrades, Under Occupancies 

01 May- 
22 May 

23 May- 13 Jun- 18 Jul- 22 Aug- 26 Sep- & Reductions from 

12 Jun 17 Jul 21 Aug 25 Sep 31 Oct (per person per night) 

Paradisus Varadero Resort & Spa Royal Service 

all inclusive Code: J40H80 

Royal Service 
master junior suite 

(2 adults sharing) 

14 

2719 

2719 2699 2839 2689 2689 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Goa Mobor Beach 


The Ultimate 
Style Difference 

Exceptional for... 


Stunning location 
Tranquil atmosphere 
Excellent spa facilities 








Leela Kempinski Goa ♦♦♦♦♦ 

Set in an extensive lush green landscape, the Leela Kempinski Goa occupies an idyllic location, nestled between the 
River Sal and the Arabian Sea. The hotel offers a luxurious standard of accommodation in Portuguese-style villas which 
enjoy beautiful views, combined with excellent service and elegant surroundings. 


Location On a golden stretch of fine 
sand at the southern tip of Mobor Beach, 
where there's a watersports centre 

Features Free-form swimming pool; sun 
terrace with free sunloungers and 
parasols; three restaurants, including a 
beachside grill and a restaurant on the 
riverbank; coffee shop; pool bar; lounge 
with bar and satellite TV; small selection 
of shops; 24hr reception 
Activities 12-hole, par 3, golf course in 
hotel grounds; tennis court; badminton; 
croquet; gym; steam room; sauna; 
massages available; frequent themed 
evening entertainment; nightclub; casino 

Lagoon Terrace rooms (up to 2 adults) 

have double bed or twin beds, air 
conditioning, TV, DVD/CD player, 
bathroom and balcony overlooking the 
lagoon. Prices are based on 2 adults 
sharing on Bed & Breakfast. 


Conservatory Premier rooms (with 
spacious double or twin bedroom, sitting 
room, flat-screen satellite TV, DVD player, 
CD player, hairdryer, tea/coffee making 
facilities and terrace), Lagoon suites 
(sleeping up to 3 adults, with double bed 
and separate lounge area) and Club 
suites (on request, sleeping up to 3 
adults, with double bed, separate lounge 
area, private butler service, exclusive 
access to the Club lounge, pool and 
designated stretch of beach, 
complimentary laundry service, movie 
and music library, flat-screen TV, 

DVD/CD player and coffee machine) are 
available at a supplement. Half Board is 
also available at a supplement. 

Child prices: age limit 6 
186 rooms 


Experience More... 


•25kg luggage allowance, in-flight 
meals, a complimentary drink and 
headphone set 

•Free 'Choose Your Seat' service 
•Direct transfers included 

•Christmas Eve and New Year's Eve 
Gala meals included 

•Combine your stay with the Taste of 
India tour from £149 per person 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

3 1st 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
nights 

01 Nov- 
17 Dec 

18 Dec- 
31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

M Child 

■ from 






Leela Kempinski Goa 

Double room 

7 

1289 

1969 

1469 

1479 


Half board: Adult £36, Child £19 

available 

bed & breakfast Code: L04H05 

(2 adults sharing) 

14 

1929 

3939 

2199 

2219 


Conservatory premiere £14 

Lagoon suite £42 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Las Vegas USA 



The Ultimate 
Style Difference 


Exceptional for. 
/ 

✓ 


Opulent accommodation 

Fantastic designer 
shopping 

8-hole golf course 


WEDDING PACKAGES 


CAR HIRE AVAILABLE 


TRANSFER AVAILABLE 


Your review 




Wynn Las Vegas ♦♦♦♦♦ 

The bar for opulence and luxury has been raised once again in Las Vegas. The Wynn's challenging world-class 18-hole 
golf course is possibly one of the best in Las Vegas, you can relax in a private cabana beside the pool, and every room and 
suite has a superior design with floor-to-ceiling windows. In addition, there is a superb array of designer outlets within the 
resort plus 15 world-class restaurants that will satisfy any palate. 


Location On The Strip 

Features Outdoor swimming pool 
complex with two pools, whirlpools and 
pool bar; 15 restaurants including buffet; 
French brasserie, Japanese, Asian bistro, 
American steak house, Italian and 
Chinese; Race and Sports bar; bars 
including two lobby bars; cocktail bar 
and cabana poolside bar; Lure lounge; 
world-class designer shopping outlets 
Activities 18-hole golf course with pro 
shop and clubhouse; spa and salon; in¬ 
room massage, manicure and pedicure 
service; casino; Le Rive aquatic 
spectacular 


Wynn resort rooms have 1 king- or 2 
queen-size pillowtop signature Wynn 
beds, sitting area with couch, air 
conditioning, TV, hairdryer and bathroom. 
Prices are based on 2 adults sharing on 
Room Only. 

Wynn resort rooms for sole use are 
available at a supplement. 

2,716 rooms & suites 

Please note: there must be at least one 
person aged 21yrs or over staying in 
each room booked. A credit card deposit 
is required upon check-in to cover 
incidental charges; alternatively guests 
can leave a cash deposit of $150 per 
room per night. 


Experience More... 


•25kg luggage allowance, in-flight 
meals, a complimentary drink and 
headphone set 

•Free 'Choose Your Seat' service 
•Complimentary self-parking 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 




Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM Upgrades, Under Occupancies 

10&11 

nights 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 
31 Oct 17 Dec 

18 Dec- 
31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- & Reductions from 

30 Apr (per person per night) 

Wynn Las Vegas 

room only Code: UK0H28 

Wynn resort room 

(2 adults sharing) 

7 

1399 1269 1229 1299 1299 

1339 1289 

Z] 


1429 

1489 

1399 Sole use of Wynn resort room £87 

14 

2039 1769 1719 1799 1769 

1949 1899 


- 

2119 

2139 

3rd & 4th adult only redn. per night £39 

1929 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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USA Las Vegas 


The Ultimate 
Style Difference 


Exceptional for... 



B Unbeatable location at the 
heart of The Strip 

Dancing water fountains 
Luxurious furnishings and 
decor 

WEDDING PACKAGES 
TRANSFER AVAILABLE 
CAR HIRE AVAILABLE 


Your review 



Interior Design 95% 

Customers rating excellent/good May-Aug 2012 

\(J AWARD FOR EXCELLENCE 

Consistently exceeding your expectations 





Bellagio ♦♦♦♦♦ 

Bellagio brings a refined sense of elegance, grace and romance to Las Vegas. Inspired by an elegant Italian village, its 
focal point is a 12-acre replica of Lake Como, including fountains that perform a dazzling choreographed ballet of water, 
music and lights several times daily. Located at the heart of The Strip, Bellagio combines luxurious guest rooms appointed 
with custom European-style furnishings, art and spectacular views of Las Vegas and the surrounding mountains with 
world-class entertainment, Michelin award-winning chefs and its own designer shopping arcade. 


Location In a central location on The 
Strip 

Features Five outdoor pools and four 
whirlpools with 52 private cabanas in a 
Mediterranean courtyard setting; 13 
eateries ranging from casual dining and 
quick-eat outlets to fine-dining 
restaurants inspired by world-famous 
chefs; seven bars and lounges; 
patisserie; water fountain show; glass- 
enclosed shopping promenade; wedding 
chapel; gallery of fine art; conservatory 
and botanical gardens; Wi-Fi (selected 
areas) 

Activities Fitness room; spa offering a 
variety of treatments and relaxation 
areas; salon; beauty parlour; world- 
renowned Cirque du Soleil show "O"; 

The Bank nightclub; casino 


Deluxe Rooms (up to 4 people) have 1 
king or 2 queen-size beds, individually 
controlled air conditioning, flat-screen TV, 
ironing facilities, hairdryer and bathroom. 
Prices are based on 2 adults sharing on 
Room Only. 

Deluxe rooms for sole use and Bellagio 
Suites (up to 3 people, with a separate 
living area) are available at a supplement. 
Resort Deluxe Lake-view rooms 
overlooking Lake Bellagio are also 
available. 

3933 rooms 

Please note: a compulsory local 
telephone charge of $1 per room per day 
is charged by the hotel and must be paid 
for locally. 


Experience More... 


•25kg luggage allowance, in-flight 
meals, a complimentary drink and 
headphone set 

•Free 'Choose Your Seat' service 
•Complimentary self-parking 

•Resort fees included for Thomas 
Cook guests 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 
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Las Vegas USA 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM Upgrades, Under Occupancies 

10&11 

nights 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 

26 Sep- 01 Nov- 
31 Oct 17 Dec 

18 Dec- 
31 Dec 

01 Jan- 
13 Feb 

14 Feb- 
03 Apr 

04 Apr- 
17 Apr 

18 Apr- & Reductions from 

30 Apr (per person per night) 

Bellagio 

room only Code: UK0H17 

Deluxe room 

(2 adults sharing) 

7 

1339 1259 1209 1389 1339 

1309 1209 

- 

- 

1289 

1399 

1309 Bellagio suite £79 

14 

1859 1709 1669 1889 1829 

1859 1719 

- 

- 

1859 

1969 

Sole use of deluxe room £70 

1849 3rd & 4th adult only redn. per night £30 

Bellagio - Resort Deluxe Lake View 

room only Code: UK0H33 

Lake View room 

(2 adults sharing) 

7 

1489 1399 1359 1539 1479 

1469 1389 

- 

- 

1499 

1609 

1559 3rd & 4th adult only redn. per night £53 

ask for details 

14 

2199 2039 1999 2219 2159 

2149 2089 

- 

- 

2279 

2379 

2259 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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USA Florida - Lake Buena Vista 


The Ultimate 
Style Difference 

Exceptional for... 


Wonderful service 
World-renowned elegance 


KIDS EAT FREE 


FREE THEME PARK TRANSPORT 


TRANSFER AVAILABLE 


CAR HIRE INCLUDED 






L $3 


* 

w 




Waldorf Astoria Orlando ♦♦♦♦♦ 

The epitome of grandeur, the Waldorf Astoria Orlando exudes grace and elegance, taking its inspiration from the 
signature New York hotel. Facilities include a European-style spa and exquisite dining. Brush up your game on the 
championship golf course, or enjoy the many nature activities available around the stunning pastures and waterways. 
This magnificent hotel has introduced to Orlando the personalised service and attention to detail you would expect from 
this distinguished name. 



Location In 482 acres of natural woods 
and waterways, with Orlando's WALT 
DISNEY WORLD Resort surrounding it 
on three sides 

Features Cabana pool and zero-entry 
pool; sun terraces with sunloungers; five 
restaurants including steak house and 
grill; three bars; internet access 

Activities Championship golf course; 
jogging trails; bicycles available; fitness 
centre with trainers; complimentary 
classes including yoga and aerobics; 
Waldorf Astoria Spa by Guerlain® with 
treatments 

Deluxe Guest rooms (up to 4 people) 

have 1 king-size or 2 double beds, air 
conditioning, 42" LCD cable TV, DVD 
player, iron, ironing board, complimentary 


tea/coffee service, complimentary bottled 
water and full bathroom. Prices are 
based on 2 adults sharing on Room 
Only. 


•25kg luggage allowance, in-flight 
meals, a complimentary drink and 
headphone set 

•Free 'Choose Your Seat' service 

•Car hire is included in the price 
(insurance is extra; local charge 
applies for on-site parking) 

•Complimentary scheduled shuttle 
transport to WALT DISNEY WORLD 
Resort 


Deluxe guest rooms for sole use are 
available at a supplement. Deluxe suites 
are available on request at a supplement. 

Child prices: age limit 19 
498 rooms & suites 


•Up to two children aged 12 and under 
eat free from the children's menu at 
Harvester restaurant (at the Hilton 
Orlando Bonnet Creek hotel next 
door) when accompanied by a paying 
adult 

In-flight and airport benefits are available 
on return flights with Thomas Cook 
Airlines only. 


Experience More... 


Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 26 Sep- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 31 Oct 

14 Mar- 04 Apr- 18 Apr- 
03 Apr 17 Apr 30 Apr 

Child 

FROM 

Child 

FROM 

Waldorf Astoria Orlando 

room only Code: U06H26 

Deluxe guest room 

7 

1219 1249 1259 1419 1199 1239 

1149 1379 1159 


Sole use of deluxe guest room £64 
Deluxe suite £22 

3rd & 4th adult only redn. per night £55 

(2 adults sharing) 

14 

1669 1699 1729 1889 1659 1759 

1699 2049 1719 



10 & 11 
nights 


available 

ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

'From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Florida - Universal Orlando® Resort USA 



""" 

I 

in 









Loews Portofino Bay Hotel At Universal 
Orlando® Resort ♦♦♦♦♦ 

Take a trip to the stunning seaside village of Portofino, Italy at Loews Portofino Bay Hotel at Universal Orlando® Resort. 
Luxurious rooms, authentic Italian specialities, and warm hospitality make your stay here a taste of what the Italians call la 
dolce vita - the sweet life. From the cobblestone streets to the outdoor cafes, you just may forget what country you’re in. 


Location A short walk, complimentary 
water taxi or shuttle away from the 
Universal CityWalk® entertainment 
complex, Universal Studios Florida® and 
Universal's Islands of Adventure® 
Features Three themed swimming 
pools; waterslide; sun terrace; 
sunloungers and cabanas; eight 
restaurants including pizzeria, fine-dining 
and pastries; lounges; shops; Wi-Fi 
(selected areas); car parking 

Activities Fitness centre; Bocce ball 
(Italian bowls); spa 

For Children Own pool with waterslide; 
Campo Portofino supervised activity 
centre; cots 

Garden View rooms (up to 5 people) 

have 2 queen-size beds (5th person in 
rollaway bed, payable locally), air 
conditioning, 32-inch flat-screen TV, DVD 


player, fridge, coffee-maker, iron, ironing 
board, hairdryer, bathrobes and full 
bathroom. Prices are based on 2 adults 
sharing on Room Only. 

Garden view rooms for sole use are 
available at a supplement. 

Child prices: age limit 17 
750 rooms & suites 

Please note: at least one person in every 
room must be at least 21 years old. 
HARRY POTTER, characters, names and 
related indicia are trademarks of and © 
Warner Bros. Entertainment Inc. Harry 
Potter Publishing Rights © JKR. 

(si 2) 

Hard Rock Hotel® Hard Rock Cafe 
International (USA), Inc. Loews Portofino 
Bay Hotel and Loews Royal Pacific 


Resort logos © 2012 Universal Rank 
Hotel Partners. All rights reserved. 
Universal elements and all related indicia 
TM & © 2012 Universal Studios. © 2012 
Universal Orlando. All rights reserved. 


Experience More... 


•25kg luggage allowance, in-flight 
meals, a complimentary drink and 
headphone set 

•Free 'Choose Your Seat' service 

•Car hire is included in the price 
(insurance is extra; on-site car park 
payable locally, approx $20 a day) 

In-flight and airport benefits are 
available on return flights with Thomas 
Cook Airlines only. 


The Ultimate 
Style Difference 


Exceptional for... 



Accommodation 

Room type/ 

Adults Share 

Nts 

2013 PRICES FROM 

2014 PRICES FROM 

1st 

2nd 

Upgrades, Under Occupancies 
& Reductions from 

(per person per night) 

10 & 11 
nights 

01 May- 23 May- 13 Jun- 18 Jul- 22 Aug- 26 Sep- 
22 May 12 Jun 17 Jul 21 Aug 25 Sep 31 Oct 

14 Mar- 04 Apr- 18 Apr- 
03 Apr 17 Apr 30 Apr 

Child 

FROM 

Child 

FROM 

Loews Portofino Bay Hotel at Universal Orlando 

room only Code: UG4H02 

Garden view room 

(2 adults sharing) 

7 

1229 1279 1359 1459 1159 1179 

1269 1619 1229 


Sole use of garden view room £102 

3rd & 4th adult only redn. per night £72 

available 

14 

1749 1819 1989 1939 1639 1719 

1939 2369 2019 


ask for details 


For latest prices - ask your travel agent, visit thomascook.com or call for details. Prices are in £'s per person, are a guide only & subject to change & will be confirmed on enquiry. 

’From' prices apply to selected departure dates (within each date range) from a selected airport (usually London Gatwick or Manchester). Prices may go up or down. For information on pricing, other charges, supplements and surcharges see Section 
A of the Holiday Information (found at the back of this brochure). Booking Conditions apply. 
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Holiday Information 


“Our promise... 

We will take the utmost care to deliver the highest standard of service for total 
customer satisfaction. 

Should you need to contact someone for help or advice, a member of our staff 
will be contactable 24 hours a day, 7 days a week. 

Should you be dissatisfied with any part of your holiday, we will do our utmost in 
resort to resolve the problem to your complete satisfaction. 

Our staff are trained to the highest standard to ensure you have a stress free and 
memorable holiday. 

Our aim is to exceed your holiday expectations, in the hope that you will choose 
us as your preferred holiday operator every time. 

...to you” 

Section A - Holiday Prices 

Our Holiday Prices 

Our brochure is intended to provide a quick and easy way for you to compare typical 
prices between different holiday packages. We have shown in our price panels an 
accurate indication of our basic lead in prices but we do not over complicate our 
price panels with different charges, fees or supplements, particularly when we know 
these can change. We regularly review our prices so to help you calculate the best 
possible price just ask your Travel Advisor, telephone, or visit the website for up to 
the minute prices. 

Holiday prices are influenced by many factors. The price includes current taxes 
(such as air passenger duty), fuel and other associated costs known at the time of 
booking. Our prices are affected by changes in these costs, along with changes in 
exchange rates, suppliers costs and economic trends (see 'Extra Charges’ within 
Section A-before booking'). 

To help you to compare our guide prices please keep the following in mind:- 

• Prices are per person based on the number of adults sharing as given in the 
accommodation description (see 'What the price includes / And What's Extra' 
within Section A for more details). 

• The basic lead in price shown applies to selected departures within each date 
range (there may be a number of departure dates available between the dates 
shown which may carry higher prices than the lead in price). Remember, the 
choice of flight affects the price you pay - See our ‘Flights Options’ clause below 
for details. 

• When you check our prices with your Travel Advisor or on the website, you will be 
advised of the holiday price which will include any additional costs associated with 
your choice of flight (such as, the departure point, day and time of flight or 
seasonality of your flight). 

• Under occupancy supplements (where applicable) and room type / board basis 
supplements are shown as 'from' amounts. The lowest supplements will apply to 
low season / off-peak travel periods so supplements will be higher for more 
popular travel dates 

• Our lead in prices are accurate at the time this brochure is produced but are 
subject to change and may go up or down. 

• Accommodation supplements vary by the date the accommodation is occupied so 
may vary throughout your holiday. 

Flight Options and the Effect on Your Holiday Price 

The flight you choose will influence the price you pay for your holiday. When you 
book your holiday you will be quoted the current Adult/Child ‘holiday price’ which is 
the basic price inclusive of all applicable costs for the flight you choose. (This is with 
the exception of supplements for extra legroom seats or any other pre-bookable 
optional services not shown as being included). 

Our brochure holiday prices will vary: 

1. Due to where you fly from - our brochure prices are usually based on a selected 
flight from London Gatwickor Manchester but (depending on the destination) we 
can often offer a choice of flights from these airports and other regional airports at 
higher holiday prices. 

2. The time of year/seasonality of your holiday - our brochure prices give an 
indication of the peak and off peak travel periods with higher prices at certain 
times of the year. Regional variations in the demand for flights from local airports 
on different dates also influence the holiday price you pay. 

3. Day of the week and flight time - our brochure prices are based on the lowest 
priced flight/hotel combination. Where we can offer flights departing between 
Monday and Thursday, at night time, these are usually better value than flights at 
weekends, during daytime. 

Where we do offer a range of flights to a particular destination, on different days of 
the week or times of day, our brochure price will usually be based on a midweek, 
night-time flight option. 

No price increases on selected flights for a limited booking period. 

At least one flight to all destinations will be available at the prices displayed in the 
panels shown with the accommodation descriptions, for a limited booking period. 
These flights are our best value flights, and will usually depart from London Gatwick 
or Manchester during midweek. Our prices will change regularly - in some cases 
prices may increase significantly from the amounts shown, but more often prices will 
come down so please ask for our latest prices or check the website before you book. 
Under Occupancy Supplements 
Prices in this brochure are usually based on at least two adults sharing the 
accommodation. If fewer adults share the accommodation than the number stated 
in each price panel, supplements will have to be paid. These “under occupancy” 
supplements indicated in price panels as 'from' amounts, are payable per person 
per night (unless stated otherwise), and may vary depending on date of travel. 

Infants and children do not count towards occupancy levels. Rooms for the single 
traveller are available at most properties on request. Contact us for further 
information and supplements where applicable (see also ‘Single Supplements’ in the 
Accommodation section of these pages for more details). 


What the price includes 

• Accommodation - prices are shown per person within the price panel for each 
property. For hotels, the price applies to each of the two adults sharing a room. 
Apartment, villa and studio prices are based on the maximum number of adults 
sharing the accommodation and for fewer adults under occupancy supplements 
usually apply - see ‘Under Occupancy Supplements’ above. 

• Meals - as described in the accommodation description. 

• Services of our Overseas Representatives or 24 hour assistance from our UK 
Duty Office. 

• Return Flights - from a selected airport. The price of your holiday will be 
influenced by your flight selection and date of travel. See the Flight Options clause 
above for full details. 

• Taxes & Charges (known at the time our brochure is published) 

- UK and overseas airport taxes/fees 

- Air Passenger Duty (APD) - prices include current government APD. Destinations 
are categorised into four geographical bands based on distance from London. The 
rates are subject to change and are published on www.hmrc.gov.uk. Our prices 
may go up or down if APD rates change after publication of this brochure. 

- Aviation Fuel Costs known at time of booking (see Extra Charges within Section A - 
before booking) 

- Charges for extra security, aircraft insurance, aviation and other associated costs. 

• ATOL Protection Contribution (APC) - our prices include the amount of currently 
£2.50 per person as part of the ATOL Protection Contribution (APC) we pay to the 
CAA who provides financial protection for your holiday. The amount you have paid 
will be shown on your confirmation invoice. 

What about transfers? 

Return Transport between your destination airport and accommodation in resort is 
included except in Florida where car hire has been included, and except for Las 
Vegas and Villa holidays. Please see Your Destination section for more information 
on Transfers in the USA. 

Where included, this will be in the form of a mini bus or coach transfer unless 
otherwise specified in the accommodation description or confirmed on your invoice. 
You may find that your transfer is shared by customers from other tour operators 
within the Thomas Cook group and could make a number of stops on route. 

If you make a ‘Late Holiday booking’ a transfer is not included but can be added at 
an extra charge at the time of booking. 

Sports Equipment on Transfers: If you are taking sports equipment (this includes 
and is not limited to golf clubs, scuba diving equipment, surfboards, windsurfs and 
bikes), we recommend you pre-book car hire as carriage of sports equipment on 
transfer coaches are subject to space and extra charges may apply. Although public 
transport/taxis will probably be available from all of our recommended 
accommodation, these arrangements may be costly and/or time consuming. 

Direct Transfers: For certain properties you can opt to book a direct transfer to take 
you from the airport to your hotel (details as per property page). This is priced per 
person for a return journey and other guests pre-booking this service will also share 
the transport provided. Alternatively, you can book a direct private transfer. This is 
priced for a return journey, per taxi (standard saloon size car or minibus may be 
provided) with a maximum of 4 people per taxi. Luggage space may be limited with 
4 people on board which may result in an extra taxi being required when you get to 
resort - any charge for this will be passed on to you. In many overseas countries, 
please note that taxis may not have child or baby seats 
What about luggage allowance? 

Luggage Allowance 

Your hand luggage and hold luggage allowances are independent of each other and 
cannot be combined together. Please refer to Section D - Your Flight for more 
information regarding hold/hand luggage. 

• Hold Allowance: all our holidays include a minimum of 15kg luggage allowance, 
which you can check- in for carriage in the aircrafts hold. Some holidays offer 
additional basic allowance at no extra cost when flying with Thomas Cook Airlines. 
Please check carefully at the time of booking. Infants travelling on Thomas Cook 
Airlines flights also receive 10kg hold allowance - please refer to Section D - Your 
Flight for more information regarding ‘Carriage of infants’. When you book you will 
be offered the opportunity to increase your hold luggage allowance for an 
additional charge - this will apply to all travellers on your booking. If you do not 
require extra allowance, this will need removing at the time of booking your 
holiday. Additional luggage allowance cannot be added once travel tickets have 
been issued. Excess baggage charges will apply if you exceed your allowance. 

• Hand Allowance: you are permitted to carry onboard a maximum of 5kg hand 
luggage per person (excluding infants) which cannot exceed a specific 
size/dimension as stated in Section D - Your Flight (and on the Airlines website). 

What about in flight meals? 

• Style Collection - If you book a My Style, Ultimate Style, Holidays with Style or 
Villas with Style an in-flight meal is included in the price when flying with Thomas 
Cook Airlines. 

• For all other Thomas Cook bookings - an in flight meal is included in the price 
for long haul holidays (flights over 7 hours) and is not included in the price of any 
short haul and medium haul flights (where the flight is less than 7 hours) - please 
see Section D - Your Flight for a list of destinations. An in-flight meal is not 
included in the price if you make a 'Late Holiday' booking (all destinations) 
although, a compulsory charge for an in-flight meal will apply if you book within 4 
days of departure. Unless specifically requested and recorded separately on your 
invoice, a child will receive the same meal as an adult. 

For most airlines you will have the option to book and pay for an in-flight meal when 
you make your booking, although some airlines do not offer pre-bookable catering. 


And what’s extra 

• Holiday Insurance - you MUST be insured, please ask for details 

• Meal supplements - where applicable are in the accommodation descriptions 
and price panels. 

• Under-occupancy supplements - see section on 'Under Occupancy 
Supplements’ above. 

• Optional excursions. 

• Charges made by accommodation - see Section F - Your Accommodation for 
more information regarding ‘Local Charges’. 

• Locally collected taxes - including arrival / departure taxes and entry visas 
where applicable, and also any local city/resort taxes payable at hotels on check¬ 
out (such as the Rome City Tax). 

• Accommodation Deposits - in some cases on arrival at self-catering 
accommodation you may be asked for a deposit. This is refundable, less the cost 
of any damage or loss. When you register, many hotels will ask you for an imprint 
of your credit card to cover any personal extras. If you do not have a credit card, 
they may ask for a large cash deposit. 

• Excess baggage on aircraft - excess baggage charges will apply if you exceed 
your allowance and/or you take sports equipment. Please refer to Section D - Your 
Flight for more information regarding ‘Carriage of Sports Equipment’ 

• Late booking fee - a charge will apply for all bookings made within 15 days of 
departure. The charge will be a minimum of £20 per person. You will be advised 
of the applicable fee at the time of booking. 

• Credit card charges - prices advertised apply to payment by debit card or cash. 

A charge will apply to payment by credit card - please ask for details. 

• Possible surcharges - see ‘Surcharges - price increases after booking’ section in 
our booking conditions. 

Extra Charges - before booking 

Our prices include an amount to cover our current fuel and other associated charges 
known at the time our brochure is produced. These charges and costs may change 
between date of publication of this brochure and the time of travel. We reserve the 
right to alter prices, for example we may introduce fuel supplements or add 
supplements if our aviation, security, taxes or insurance costs change. Please 
therefore check carefully the total costing, including any additional charges, with us 
or your Travel Advisor before you book. 

Child Prices 

Our family value means that we offer excellent low child prices. Prices for the first 
and, where applicable, second child start from the amounts shown in the price 
panel. Limited holidays will be available at the ‘from’ price stated so we do 
recommend booking early. We have shown the lead in price for the second child at 
those properties that can usually accommodate two children (although sometimes 
restrictions may apply to some room types, and space may be limited, particularly in 
hotels which are less likely to have rooms large enough). The price that applies for 
the second child at the time of booking will also be valid for third and subsequent 
children who also share the room/apartment, with the exception of selected long 
haul destinations. 

Child price conditions 

1. Children paying a child price, must share a room (see Section F - Your 
Accommodation for ‘Accommodation & Room Types’ definitions) with at least two 
persons paying the full adult price. 

2. Third and subsequent children pay the 2nd child price applicable at the time of 
booking with the exception of longhaul destinations. 

3. All children must pay any applicable holiday supplements in full (such as; optional 
meal arrangements, flight extras, superior room supplements). These child price 
conditions should be read in conjunction with the '& what's extra section' and 
'extra charges’ above before booking. 

4. Children DO NOT count toward apartment/villa/suite/ studio occupancy levels. 

5. Infants under two years of age on the day of RETURN pay £39 (shorthaul), £49 
(medium haul) and £59 (longhaul) on all charter flights (subject to change). These 
charges are for an infant sitting on an adults lap. See also Section D - Your Flight 
for more information regarding Carriage of Infants. Extra services required, cots, 
etc., must be paid to the apartment/hotel locally. See section on Section F -Your 
Accommodation for more information regarding INFANTS. 

6. The full adult deposit must be paid for all children except infants. If the child price 
is less than the deposit amount the difference between the deposit and child price 
will be deducted from the final holiday balance. 

7. Child ages must not exceed the age limit stated in the accommodation 
description. Ages must be applicable to the relevant date of return. If a child is 
subsequently older on the date of return than originally specified at the time of 
booking, this may mean they no longer qualify for a child price and you will have 
to pay the full adult fare, plus any admin fees before the party can travel. Please 
check carefully before booking. 

8. There may be restrictions on room types and board basis that child prices are 
available for so please check carefully the details of the offer when you book. 

Kids from £1 

There are a limited number of holidays available where the first child pays only £1 
(plus any applicable supplements). These are available at selected properties on 
selected dates from all UK airports. These places are obviously popular and go 
quickly, so make sure you book early. We will make a limited number of first child 
places available from £1 and when these have sold out we will offer the first child 
our lowest available current child price at the time of enquiry. Prices for second and 
subsequent children start from the amounts shown in the 2nd child price column 
where applicable. Just ask your Travel Advisor, phone us direct or visit our website to 
check the current child prices. Please see above for child price conditions. 
Promotional Publications 

On occasions, we may make special offers on holidays at properties which are 
featured in this brochure. These special offers may, for example, be made in a series 
of one-off or promotional publications. The special offer packages may not be 
identical to the packages featured in this brochure. Please see promotional 
publication leaflet for more information and terms and conditions. 
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Long Stays 

Our price table shows holidays of 7 and 14 night durations, other durations are 
subject to availability, longer stays usually require a minimum extended stay of one 
week. Please contact Reservations to check prices and availability. Please note 
however that for stays beyond 21 nights, an additional flight charge may be applied 
of up to £599 per person. Ensure your holiday insurance covers the full duration of 
your stay. For stays of more than 90 days to Turkey, Tunisia and Morocco, 30 days to 
Egypt and 21 days to India, please contact Reservations for important information on 
visas and associated costs. 

Section B - Added Value & Holiday Extras 

Price Match Guarantee 

We won’t be beaten on price 

We guarantee to match the lowest available price on identical and bookable holidays 
in any other non Thomas Cook Group Tour Operators brochure available at your 
ABTA travel agent (with the exception of special offer brochures). The booking must 
be for a minimum of two full-fare paying passengers. Holiday price comparisons will 
be between the total cost for the entire travelling party including flight and 
accommodation supplements, but excluding insurance premiums. In order for 
accurate comparisons to be made, the holidays must be identical in all respects i.e. 
the same departure date and airport and the same accommodation (including room 
type and board basis). Flight timings must be directly comparable and departing no 
more than 2 hours before or after our flight. Holidays including Scheduled Flights, 
special offers, late availability prices, Travel Agents’ offers, group booking discounts 
and online prices are excluded from this guarantee which relates to the full brochure 
price of each holiday. A flight must be either a day or night flight as appropriate, and 
for all holiday comparisons we will require proof of availability at the claimed price at 
the time of booking. All claims need to be made within 14 days of the date your 
booking is confirmed. 

Low Deposit Offer 

If the low deposit offer is available, you will be advised at the time of making your 
booking. The low deposit will be a sum that is lower than the full deposit that would 
normally be collected. If you take advantage of this offer, you will be committing to 
pay the remainder of the full deposit by the date stated at the time of booking. You 
authorise us to collect payment of the remainder of the full deposit by debiting your 
card on the due date, without further notice to you. Should you decide to cancel 
your booking prior to the date when the remainder of the full deposit is due, you will 
remain liable to pay us the full deposit sum as a cancellation charge. Should we be 
unable to collect the remainder of the full deposit for any reason on the due date, we 
reserve the right to cancel your booking, and you will then owe us the full deposit 
sum as a cancellation charge. 

Complimentary Room Upgrades 

Where applicable and unless otherwise stated, offers of free room upgrades shown 
in the brochure will be determined by availability when you travel and your room will 
be allocated on arrival at the accommodation. If your room is upgraded, please note 
that this will not necessarily be to the next highest category featured in our brochure 
as we do not sell all room types at all hotels. 

Honeymoons, Anniversaries & Birthdays 
Many hotels offer honeymooners and guests celebrating anniversaries and birthdays 
special treats such as fruit, wine, flowers, candle-lit dinners, or free room upgrades 
(see also ‘room upgrades’ above). Where available, please note that the hotel may 
ask you to produce a marriage certificate in order to benefit from the 
honeymoon/anniversary offers. Please ensure you advise us at the time of booking if 
you are celebrating a honeymoon, birthday or anniversary during your holiday. 


Group Bookings 

To help make travelling in a large group more affordable, we offer free places on 
selected 7 & 14 night holidays for groups with as few as 10 people. Call the Group 
Booking Department on 0844 879 8285 to find out details on a ‘one goes free’ 
group booking. Travel Advisors: for any groups enquiries, please call 0844 879 
8125. 

Group Booking Conditions 

1. All offers are subject to availability and the number of group offers per departure 
may be limited or withdrawn without prior notice. Group offers may be limited to 
selected hotels / apartments and selected holiday brands and destinations are 
excluded - such as our 'Ultimate Style’ collection and long haul holidays. Please 
ask for details. 

2. Children do not count towards group bookings. 

3. Kids from £1 offer cannot be used in conjunction with group discounts. 

4. Free places cover the basic holiday price current at the time of booking. 
Supplements for meals, under-occupancy, room facilities & insurance are 
excluded. 

5. The group must book exactly the same holiday at the same time. We may allow 
large groups to travel from different airports on application, in which case the free 
place will apply to the cheapest holiday. 

6. Groups travelling for any duration other than 7 or 14 nights are on request. 

7. Free places will be dependent on the number of full paying adults travelling, free 
places will be calculated on the final number of passengers travelling. 

8. Free places for groups above 30 will be on request. Splitting large groups into 
smaller ones is not permitted. 

9. Groups for ‘free week’ dates - 4 weeks for the price of 3,3 for the price of 2,2 for 
the price of 1 and so on - will receive only 50% of applicable free places offered. 

10. All passengers must pay the deposit. A Group option can be held on brochured 
holidays for 7 days while deposits are collected, however this is dependent on 
availability. 

11. All passengers’ names must be supplied 7 weeks before departure or at the 
time of booking (with deposits). Subsequent name changes will incur an 
amendment fee. When supplying passengers’ names, you must at the same 
time also confirm your rooming list - by this we mean who is to share a room 
with who. If you fail to do so, we will allocate rooms and cannot accept any 
liability if these arrangements do not meet with your approval. 

12. Names may be required immediately at time of booking on some departure 
dates or destinations. 

13. Group offers may not be combined with any other discounts or offers. 

14. Any person who acts as the group leader (whether or not they travel on the 
holiday), shall be the 'lead name 1 with all the usual responsibilities associated 
with that role as set out in our booking conditions. In addition, the group leader 
shall be responsible for confirming all travelling passengers to either the Travel 
Advisor (when booked through an ABTA member agent) or directly to our Groups 
department. They will be responsible for paying all sums that are payable in 
respect of the booking as a whole (including any amendment/ cancellation 
charges), and for passing on accurately and in full to travelling passengers any 
and all information issued by the Travel Advisor or us, including but not limited to 
passing on copies of confirmation invoices and a copy of our booking conditions. 

Special arrangements for Groups - Groups requiring special arrangements relating 
to flights (extra baggage; carriage of golf clubs; equipment etc), or in resort (extra 
room hire etc) must be aware that any special arrangements are subject to 
availability and may incur an extra charge. 


Free Weeks 

At selected properties, for selected brands, we are able to offer you three weeks for 
the price of two or two weeks for the price of one, on selected departure dates and 
room types. If this offer is applicable to your holiday, details will be on the individual 
property pages in the brochure. Remember, any additional supplements are payable 
for the whole duration of your holiday. Offer applies to full fare paying adults only. 

Single Parent Family Offers 

At selected properties we have negotiated special offers for single parent families, 
please see the individual property pages for details. To book, please ask your Travel 
Advisor to check the latest availability of rooms on our reservation system. If showing 
available, to ensure your total holiday price is equivalent to the offer shown, please 
ask your Travel Advisor to phone our Administration Department who will confirm the 
holiday price including discounts where applicable 
Pre-school family offer 

At selected properties we offer reduced prices in a limited number of rooms for 
families with pre-school age children. All children on the booking must be 6 years of 
age or under on the date of return to qualify. Where available the offer will be 
displayed on the individual property pages. The first child on the booking will pay the 
first child price applicable at the time of booking. The second child will also pay the 
first child price. Any subsequent children will pay the second child price. (Note to 
Travel Advisors: Bookings meeting the required criteria stated above should be made 
under the special accommodation code displayed.) Child price conditions apply. 
Late Check-outs 

Night flights can be inconvenient when it comes to vacating your room. To ease this, 
at selected properties we offer the chance to book a late check-out room for a small 
charge. This will guarantee a room (not necessarily the one that you spent your 
holiday in) up until at least 6pm (see property description for exact time). The room 
will have a private bath or shower. There is only a limited number of rooms available. 
To reserve yours, please ask your Travel Advisor at the time of booking. 

SENTIDO upgrade packages 

A range of pre-bookable upgrade packages are available at a selection of our 
SENTIDO hotels (see individual property pages for participating hotels). 

'SENTIDO Plus' Package includes: 

- Guaranteed sunbed in reserved area for duration of stay. Use of bathrobe & 
slippers, Coffee & Tea Making Facilities (re-stocked daily), bottle of water and fruit 
basket on arrival, and choice of preferred room cleaning time. 

'SENTIDO Feel Good' Package includes: 

- Fruit basket & bottle of wine on arrival, spa treatment for 2 people (30 mins each), 
romantic candlelit dinner for two. 

'SENTIDO Baby' Package includes: 

- Use of buggy, cot, bottle warmer, changing mat, potty, nappy bin, socket protection, 
& stairgate 

Note to agents: packages are available to book via Finishing Touches 

Thomas Cook My Style 

Airport Fast-Track service: If you are flying with Thomas Cook Airlines on a My 
Style holiday, your holiday may include UK airport Fast-track routes through airport 
security (outbound only). This service is available only at the following airports; 
Manchester, Birmingham, Newcastle, East Midlands, Glasgow, Stansted, and Bristol. 
Fast-track security lane is not available at all times on all flights, and opening times 
are at the discretion of each individual airport. Where services may be withdrawn or 
unavailable no refund will be payable. 
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Section C - Before You Go_ 

Tickets 

Tickets will be issued electronically, in person or via post when you book a holiday or 
at least 14 days prior to travel. If you book within 14 days it may be necessary to 
make arrangements for you to collect your tickets from our airport representative on 
arrival, or in some cases may be able to post or email your documentation to you, at 
your request, but if special delivery is required a charge may be applied. 

Currency & Money 

We recommend the purchase of Cash Passport for the bulk of your holiday money, 
with a small amount of local currency for initial sundry items. Major credit cards are 
also widely accepted in most of the destinations in this brochure. In some cases 
local currencies may have to be purchased after arrival or there may be restrictions 
on the amount you are permitted to buy in advance. We suggest you contact your 
Travel Advisor for details. 

Health Precautions 

You should take health advice about your specific needs as early as possible. Visit 
the NHS Travel Health website for useful information: 
www.nhs.uk/Livewell/TravelHealth. Other sources of information include the 
following websites: fco.gov.uk, www.hpa.org.uk and www.nathnac.org your General 
Practitioner or a specialist clinic. 

Customers recommended to seek advice from these sources provide information on 
vaccinations that may be recommended or required depending on your destination. 
For example: Malaria, Hepatitis A, Polio, Typhoid and Dengue Fever. In some cases, 
treatments for Malaria should begin well in advance of travel. 

Biting insects (including mosquitoes) are common in many countries, and they can 
spread disease. Take preventative measures, such as using insect repellents 
(containing DEET), wear clothes that cover your skin, especially during the evening 
and at night. If you are visiting a European Union (EU) country you should obtain and 
take with you a European Health Insurance Card (EHIC). This can be obtained free 
form www.dh.gov.uk/travellers or via Post Office. The EHIC is in addition to Travel 
Insurance, not instead of it. 

Travel Advice 

The Foreign and Commonwealth Travel Advice Unit issues and frequently updates 
advice for those travelling outside the UK. You are advised to check this information 
before you go by accessing the latest Travel Advice on www.fco.gov.uk, alternatively 
e-mail traveladvicepublicenquiries@fco.gov.uk, telephone the Foreign Office Travel 
Advice Unit on 0845 850 2829 or ask your Travel Advisor. 

Travellers with Reduced Mobility or a Disability 

- Overseas Accommodation and Overseas Transport Arrangements 

The majority of overseas accommodation, overseas transport (including transfers) 
and other holiday services provided overseas are not equipped to cater for the needs 
of many disabled holidaymakers. It is therefore important, if you have any disability, 
that the appropriate enquiries are made about the suitability of particular 
accommodation, resorts, transport and services, and that you are fully satisfied you 
have made the correct choice before you book and confirm your holiday. Please 
note: if special arrangements need to be made for you an extra charge may have to 
be levied, this may be the case either before you go or when you arrive in resort. We 
cannot be held responsible if you fail to tell us about special needs/requirements that 
will affect your holiday experience and this means we will not compensate you. 

- At the Airport and Onboard Your Flight 

If you have a disability, reduced mobility or special need that you require assistance 
with, either at the airport or onboard the aircraft please let us know as soon as 
possible. We would like to know if you have a pre-existing medical condition or 
recent injury, so that we can answer any questions and ensure there are no 


concerns about your fitness to fly. If you do not request this in advance the airlines 
and airports cannot guarantee that this service will be available, as there is a limit on 
the number of passengers with reduced mobility and the number of wheelchairs the 
airline is able to assist on the day with no pre-notification. We recommend you 
contact us at the earliest opportunity, we need information regarding your need for 
assistance no later than 48 hours before departure, so we can inform the 
responsible Managing Body at the airport(s) and your airline. If your booking is made 
later, the airport/airline will make all reasonable efforts to provide the service 
required but cannot guarantee that this can be done successfully. Please let us 
know if you need any assistance at the airport or onboard the flight, such as, if you 
use a wheelchair, if you are visually impaired or require use of oxygen. Also, please 
note that if you are not self-reliant (capable of taking care of all your physical needs 
independently in-flight), a carer must travel with any passenger who does not meet 
the DFT (Department for Transport) code of practice definition of self-reliance. The 
carer must purchase a ticket at the same time. You can find more information about 
travelling with a disability or reduced mobility on our website: www.thomascook.com. 
If you are flying with Thomas Cook Airlines you can also refer to 
www.thomascookairlines.co.uk. 

Contacting our Special Assistance Team: For customers who require support or 
advice prior to booking, please contact our Special Assistance Team who will contact 
our suppliers for further information. Simply call the Special Assistance Team on 
0800107 3409. (This is a dedicated number for special assistance enquiries and 
we are unable to transfer calls to other departments). 

Passports & Visa Checklist 

• British Citizen’s holding a 10-year UK passport (5 years for children), issued in the 
UK should note that some overseas countries have an immigration requirement for 
a passport to remain valid for a minimum period after the date of entry to that 
country (typically 6 months). 

• Non-British Citizen passport holders or British Citizens holding a UK Passport 
issued abroad or holders of British Subject Passports should contact the 
appropriate consulate or embassy for advice. 

• Passport and visa regulations can change - check with your Travel Advisor or the 
relevant embassy well in advance of travel. 

• Apply early: If you need to apply for a passport or renew an expired passport, you 
should do so well in advance of travel and at least four weeks before. If you are 

16 or over and have never had a passport in your own name, you should apply for 
one at least six weeks before your holiday. The UK passport service has to confirm 
your identity before issuing your first passport and will ask you to attend an 
interview in order to protect your identity. 

• If a visa is required, don't leave it until the last minute - allow plenty of time. Your 
passport should have at least one blank visa page. (The number of blank pages 
required may vary by destination - check with the FCO) 

• You may not be able to travel and insurance may be invalid if the names on your 
passport and travel documents don’t match. If any member of your party changes 
their name, we must be notified immediately so that we can change booking 
documentation. 

• All passengers must ensure they have valid, acceptable passports, any required 
visa, any other documentation for both the final destination and any stop-off points 
en-route. 

• Ensure advanced passenger information is submitted in advance of travel for all 
destinations via www.flythomascook.com/manage-my-booking 

• Failure to hold correct documentation or submitting incorrect details with 
advanced passenger information or visa applications may result in refusal of 
carriage or entry to a country. Neither we, nor the airline will accept liability if this 
happens. 

• You may be liable to pay fines, surcharges, other financial penalty, costs (including 
the cost of an immediate return flight) and any other sums of any description, 
which are incurred or imposed by the airline or incurred by us. 


How to contact the Passport Service: General passport enquiries should be 
directed to the Identity and Passport Service. Visit: www.direct.gov.uk/passports or 
telephone: 0300 222 0000. 

How to find out about visa requirements: The Foreign and Commonwealth Travel 
Advice Unit provides information about visa requirements and also provides contact 
details for relevant Embassy’s. Visit: www.fco.gov.uk, alternatively e-mail 
traveladvicepublicenquiries@fco.gov.uk, telephone the Foreign Office Travel Advice 
Unit on 0845 850 2829 or ask your Travel Advisor. 

Travelling with children or without an adult 

Single parents, young people travelling without parents (please refer to our ‘Age 
Policy’ in our booking conditions), or other adults travelling alone with children 
should be aware that some countries (such as Portugal) require documentary 
evidence of parental responsibility before allowing lone parents to enter the country 
or, in some cases, before permitting the children to leave the country. For further 
information on exactly what will be required at immigration please check the FCO 
website www.fco.gov.uk or contact the relevant Embassy of the country you are 
travelling to. 

Advanced Passenger Information 

Under the UK Government ‘e-Borders’ scheme, Tour Operators and Airlines are 
required to collect biographical information contained in the section of your passport 
that can be read by machine (such as name, passport number).We refer to this as 
your advance passenger information and will pass this onto the e-Borders 
programme both prior to your departure from a UK Airport to all overseas 
destinations and on any journey to the UK. We are legally required to collect your 
advance passenger information - for details visit the UK Border Agency website: 
www.ukba.homeoffice.gov.uk. You must provide this information at least 25 hours 
before you travel. Please visit our website - www.flythomascook.com/manage-my- 
booking - and check your E-Ticket for more information. Failure to provide the 
required data may result in carriage being denied. 

Weather Hazards 

Sun: Make sure you take enough sun lotion with you - it can be hard to find locally - 
use it, and go easy on the sunbathing, particularly in the first few days. Watch out for 
signs of burning, heat exhaustion or sunstroke (reddening skin, sleepiness, dizziness, 
headaches) and make sure you drink lots of (non-alcoholic) fluids to avoid 
dehydration. 

Visit the NHS Travel Health website for useful information: 
www.nhs.uk/Livewell/TravelHealth 

Weather & Natural Disasters: Destinations featured in this brochure may be affected 
by weather patterns such as tropical storms, monsoons, hurricanes, cyclones, 
typhoons, flooding and also seismic activity causing earthquakes and tidal waves. 

An example of which is the ‘hurricane ‘season, which affects the Atlantic, Caribbean 
Sea and Gulf of Mexico and is generally considered to be between June and 
November. As weather advice can frequently change, we recommend you check the 
latest FCO Travel Advice for your destination. Visit www.fco.gov.uk/travel. 

When a storm or natural disaster occurs, travel and accommodation arrangements 
may be significantly disrupted. It is extremely difficult to predict with accuracy the 
actual path, duration or effect severe weather patterns and seismic activity may have 
and the effects of actual or threatened bad weather and natural disasters are 
beyond our control (please refer to our booking conditions, section ‘Circumstances 
Beyond Our Control’ for details of our responsibility to you in these circumstances). 

If a storm or natural disaster is forecast to affect one of our destinations, we work 
with local and international authorities, our Health and Safety / resort teams and 
local agents to try to minimise disruption and keep you well informed. It may be that 
an evacuation of your resort, or a delay or cancellation of your flight to or from the 
resort may be necessary. In the event of changes to your holiday due to actual or 
threatened bad weather, we are not able to offer any compensation. 

Climate Information: where applicable if general climate information is included in 
this brochure this is usually based on information from the Met Office for a major city 
or airport in the area, but this can be some distance from specific cities and resorts 
we feature. The information is subject to change and you should monitor the latest 
local and international weather updates issued by the Met Office. Visit: 
www.metoffice.gov.uk 


Please note these countries special entry/exit requirements: 

N.B- tax rates can change without notice, we reserve the right to pass on any increases in local taxes which occur after publication of this brochure (see also Section A - Holiday Prices) 


Country 

Visa Requirements for British Passport Holders 

Passport Validity 

Arrival Tax 

Departure Tax 

Tourist Board/ Embassy 

Bulgaria* 

No 

6 months beyond period of stay. All children 
must have their own passport. 

n/a 

n/a 

020 7584 9400 

Cuba 

Tourist Card (arranged by Thomas Cook and included in you holiday price) See note 1 

6 months beyond period of stay 

n/a 

25CUC (£17) 

020 7240 6655 

Dominican Republic 

Tourist Card $1 o***/**** on arrival, or £12 prior to departure from the UK*** See note 2 

6 months beyond period of stay 

n/a 

US$20 (£13) 

020 7242 7778 

Egypt** 

Visa US$18 or £13 sterling (for up to 30 days) arrange prior to departure or on arrival 

6 months beyond period of stay 

n/a 

n/a 

020 7493 5283 

Goa 

Visa required arrange prior to departure*** See note 3 

6 months beyond period of stay 

n/a 

n/a 

020 7437 3677 

Jamaica 

No 

6 months beyond period of stay 

$20 Tourist Enhancement Fee 

$1000 JAM; $27 US (£18) 

020 7224 0505 

Mexico 

No. See note 4 

6 months from date of entry 

n/a 

785 Pesos (£45) 

020 7488 9392 

Turkey 

£10 Sterling (English notes only) per person for entry visa. See note 5 

6 months beyond period of stay 

n/a 

n/a 

020 7589 0949 


* You may enter Bulgaria as a tourist without a visa for up to 90 days in any 6 month period. You may not be allowed to re-enter Bulgaria after the initial 90 days have expired if you have not spent the requisite period outside the country. 

** For stays of more than 30 days to Egypt, you must obtain a ‘single entry visa’ before travel 

Note 1: Cuban tourist cards must be completed in one colour ink (either blue or black, not a combination of both). Incorrectly completed tourist cards will be invalid and new card will have to be purchased at £30. 

Note 2: Dominican Republic: visitors under 18 travelling do not require written authorisation from their parents as long as they enter and leave with the same person/people. If visitors under 18 do not intend to leave the Dominican Republic with the same 

person/people that they entered with, then they are required to carry a sworn affidavit drawn up by a solicitor and signed by their parents/legal guardian authorising that. This affidavit needs to be legalised by the FCO (Legalisation Office, Foreign & 
Commonwealth Office at Norfolk House (West), 437 Silbury Boulevard, Milton Keynes MK9 2AH) and the Dominican Republic Embassy (Consular Section, 139 Inverness Terrace, Bayswater, London, W2 6JF) - charges apply. You should contact the 
Dominican Republic Embassy or visit www.dominicanembassy.org.uk for latest information as requirements can change or if you have any queries about these requirements 

*** Please note that tourist cards required for the Dominican Republic are valid for 15 days. If the duration of your holiday is longer than this then you will be required to purchase an extra tourist card costing $12 per person. 

**** Tourist cards are also available prior to departure from the Dominican Republic Consulate in London, this can be in person, by post or purchased online at the following website; http://www.dominicanembassy.org.uk/. 

Note 3: Goa visa cost approx £30 per person - contact the Indian High Commission on 020 7836 8484 or visit the India visa application website http://in.vfsglobal.co.uk. Pakistani nationals holding Pakistani passports (irrespective of dual nationality, if any) 

cannot enter India through Goa. In respect of foreign nationals holding Tourist Visas with multiple entry facility to India, there should be a gap of at least 2 months between two visits to the country. 

Note 4: Us dollars are no longer accepted in Mexico. Departure taxes must be paid in the local currency, Mexican Peso. 

Note 5: Visa valid for multiple stays up to a maximum of 90 days in 180-day period. 
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Section D - Your Flight_ 

Pre-bookable Flight Services 

To make the most of your flight, Thomas Cook Airlines along with the other carriers 
we use are able to offer a number of pre-bookable flight services. Prices for the 
various services listed within this brochure are dependent on departure date, holiday 
type and destination as detailed below. Please ask your travel advisor or check our 
website for the latest prices that will apply. 

• Short haul flights are typically under 3 hours duration and include: 

Balearic Islands, Mainland Spain, Portugal, Madeira, Italy and Lapland. 

• Medium haul flights include: Malta, Bulgaria, Tunisia, Turkey, Canary Islands, 
Cyprus, Morocco, Egypt, Gambia, Greece and the Greek Islands. 

• Long haul flights are 7 hours and over. 

When To Book 

We recommend all services are booked at the time of making your reservation or at 
least 7 days before departure as within 7 days not all services will be available and 
different cut-off times apply by destination to different services. For example, if you 
have completed online check-in, it may not be possible to make any changes to 
services booked in relation to your flight. 

HowTo Book 

Ask your Travel Advisor who will be able to assist with your booking requirements. 
Alternatively for Thomas Cook Airlines flights visit www.flythomascook.com/manage- 
my-booking, or contact Thomas Cook Airlines by emailing 
TCHDPreTravelAdmin@thomascook.com or calling the Pre-Travel Services team on 
0844 855 0515. A fee will apply to some services booked through the call centre. 
Thomas Cook Airlines ‘Choose Your Seat’ 

Seat numbers are subject to availability at the time of selection. Restrictions apply 
depending on aircraft type, route and CAA restrictions. Not all seats are available to 
reserve. Seat numbers you choose are not guaranteed - occasionally we may have 
to reallocate seats (due to operational, safety or security reasons) and will aim to 
seat you as close as possible to your selection. 

Seats together on non-Thomas Cook Airline flights 
You can reserve seats together on selected other charter airline flights at the time of 
booking for charges of up to £20 per person. They aim to sit parties together, side by 
side. However, in some circumstances, depending on the size of the group and/or 
configuration of the aircraft, sitting together could be either side of the aisle or 
directly behind one another. 

In-flight Meal 

Depending on the type of holiday you choose an in-flight meal may be included in 
the price of your holiday. Please refer to "Section A - Holiday Prices ‘What the price 
includes’” for more information about in-flight meals. 

Dietary Requirements: If you are entitled to a meal or have paid for a meal, Thomas 
Cook Airlines can offer a range of meal options, including children’s, vegetarian, 
vegan, diabetic and gluten-free. 

Flight extras on non-Thomas Cook Airline Flights 
If you have booked a holiday which has additional flight extras included in the price 
but are travelling with an airline other than Thomas Cook (or only travelling with 
Thomas Cook Airlines one-way), the extra services as stated above are not 
guaranteed. Please check with your travel advisor for details of the services aboard 
these flights. 

Thomas Cook Airlines On-line check-in 

Customers on selected routes can enjoy the benefit of online check in when 
departing from the UK. This service is available to use for a limited period prior to 
departure. Please visit www.flythomascook.com/manage-my-booking for details of 
when online check in opens and closes. Service is not available for flights to USA, 
Cuba and Gambia 

Thomas Cook Airlines ‘Premium Seats’ (Long Haul Only) 

The Premium Seats comprise of extra leg room and a wider seat but customers do 
not receive any additional service or benefits. Premium Seats are subject to 
availability, restrictions may apply. 

Celebrating 

If you are celebrating a birthday, or other special occasion, you can pre-order 
Champagne at a charge. 

Executive Lounge Facilities 

Executive lounge facilities are available at selected UK airports, at a charge. Lounge 
regulations apply, subject to opening hours. 

Emergency Exit seats 

For safety reasons we are unable to allocate seats on emergency exit rows, to either 
disabled passengers or children. 


Seat Pitch 

We advise that the distance between the back support cushion of your flight seat 
and the back of the seat or other fixed structure in front of your seat will not be less 
than the minimum stated in the UK Civil Aviation Authority’s Airworthiness Notice 
No.64, issue 2 of the 29th October 2001 (26 inches). 

Peanuts 

Peanuts can be purchased on board Thomas Cook Airlines flights. The airline cannot 
guarantee to have a peanut-free environment onboard an aircraft and is not able to 
change or modify the cabin environment by individual passenger request. 

Helping Hand? 

If you require assistance on a flight, please refer to Section C - Before You Go for 
more information regarding Travellers with Reduced Mobility or a Disability. 

Carriage of Infants (0-24 months) 

Infants must be over 2 weeks old to travel by air with Thomas Cook Airlines (other 
airlines may vary). The infant must either sit on an adults lap or occupy a car seat 
(infants must be at least 6 months to occupy a car seat). If choosing to sit the infant 
on an adults lap, please see Child Price Conditions (Section A - Holiday Prices) for 
Infant prices. If choosing to occupy a car seat, we recommend you contact the 
relevant airline for regulations for the car seat. 

Customers choosing this option will need to book a flight seat for the infant. The 
price of a seat for an infant will usually be the adult seat only price (but there may be 
discounts available). Ask your travel advisor for the current seat only price. 
Unfortunately we cannot offer this service on holidays including Good Friday and 
Easter Sunday. It is an airline regulation that children aged 2 or over must occupy a 
seat. Children aged 2 or over on the RETURN flight must pay the appropriate child 
price of the holiday. 

Infants Baggage Allowance 

On Thomas Cook Airlines an allowance of 10kgs is available for infants - baggage 
must contain specific infant necessities such as nappies, bottles and baby 
accessories and this may be packed as part of adult baggage/luggage or can be 
packed separately. Infant baggage allowance may vary with other airlines. 

At the Airport 

Check-In: If you fail to check in on time, the airline is entitled to refuse to allow you 
to board the flight. We cannot accept responsibility if such a situation arises and, 
whilst we endeavour to assist in making alternative travel arrangements to your 
resort, any cost or loss incurred as a result will be your responsibility. If you fail to 
check in at all for your flight from the UK, we retain the right to cancel any other 
arrangements you have booked with us and you will be unable to use your return 
flight to the UK. No refund can be made for any unused arrangements. 

When you arrive at the check-in desk for your flight, you will be asked for your ticket, 
passport and baggage. If travelling in a group, please make sure all members of your 
party are at the desk. Once you have checked in, you can move through to the 
departure lounge where you will find further information, including your departure 
gate number. 

Important Notice: You must check-in at least 1 hour prior to departure, failure to do 
so could result in you being denied travel. Remember no calls will be made for your 
flight so please make sure that you are at the departure gate no later than 45 
minutes before your departure time. Passengers that are refused travel will be 
responsible for arranging alternative transportation at their own expense. Thomas 
Cook Airlines regulations permit the in-flight consumption of alcohol purchased from 
the on-board bar service only. 

Security: Please keep your luggage with you at all times. Never carry packages or 
presents for anyone else. Unattended luggage will be removed and destroyed 
Baggage Delays: Although handling arrangements at UK departure points are 
excellent, there are occasions when your baggage may be delayed. However, if the 
recommended insurance is taken, you are covered for emergency purchases. 
Sporting Equipment: Most airlines can accept most types of sports equipment - 
charges apply. All such items will travel on a weight and space-permitting basis only. 
You should also have insurance for these items 
Carriage of Sports Equipment: Thomas Cook Airlines charge for the carriage of 
sports equipment (this includes and is not limited to golf clubs, scuba diving 
equipment, surfboards, windsurfs and bikes). This equipment is not included as part 
of your baggage allowance. Charges by other airlines may also apply for the carriage 
of sporting equipment, this may be payable either at the time of booking, or at the 
airport prior to departure. If you are planning to take sports equipment, please ask 
your Travel Advisor to contact the relevant airline at the time of booking, and they will 
be able to provide details of prices. Your Travel Advisor must also give details of your 
request to take the sporting equipment on the ‘Special Request’ page of our 
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reservation system. If sports equipment is not prebooked, excess baggage charges 
will apply. Sports equipment must usually be packed separately from other baggage, 
as these may need to be checked at check-in. We recommend that all your sporting 
equipment be insured separately, since more valuable or fragile items may not be 
covered by your insurance. Please refer to Section A - Holiday Prices for information 
regarding ‘Sporting Equipment on Transfer’. 

Hand Baggage: The check-in agent at the airport will ask you to show your hand 
baggage. Only one item of hand baggage is permitted. This should not be over 5kg 
in weight or bigger than 55x40x20 cm in size. 

If you are flying with Thomas Cook Airlines, check the latest advice on airport 
security baggage restrictions at: www.thomascookairlines.co.uk. If flying with other 
airlines contact your airline or see check the latest Department For Transport advice 
at http://www.dft.gov.uk/transportforyou/airtravel/airportsecurity/ 

Hold Baggage: Your hold baggage must not exceed the stated allowance on your 
ticket. A charge will be made if the stated allowance is exceeded. Baggage 
allowances range from 15kg up to 25kg. Individual items 
of luggage must not exceed 30kg for lifting purposes. 

Medical Equipment: If you are carrying medical/mobility equipment, you must 
ensure that you have adequate insurance to cover the items for possible loss or 
damage. 

Valuables: Please remember to pack any valuables including money, credit cards, 
jewellery, keys and camera equipment in your hand luggage and not in your suitcase 

In-flight Safety 

The safety and welfare of passengers is of paramount importance. While we wish to 
create a genuine holiday mood, we will deny boarding or impose additional 
conditions of carriage on any passenger who: 

•is intoxicated and or disruptive. 

•found to be smoking on board our aircraft. 

•makes an inappropriate remark. Inappropriate remarks are considered as any 
comment or statement made by a person, which indicates they may be carrying a 
bomb (or other such explosive device), a firearm or weapon regardless of that 
person’s intent or reason for making the comment or statement. 

Although we want you to start and end your holiday on a high note, please make 
sure that you keep any drinking to a minimum before the departure of your flight. We 
will deny boarding to any passenger who appears to be intoxicated or whose 
behaviour we consider to be disruptive. Passengers that are refused travel will be 
responsible for arranging alternative transportation at their own expense. 

We realise that some larger passengers, due to their size, often find that aircraft seat 
width is insufficient for their needs. For your own safety and comfort and that of 
other passengers, you must advise us or your Travel Advisor at the time of booking if 
you know or are unsure as to whether the seat size on the aircraft will be sufficient 
for your needs. If you do require additional space, then subject to availability, you can 
purchase more than one seat located side by side or if you prefer, a wider seat in an 
upgraded class (where applicable). We regret however, that due to additional costs 
incurred by us, you will have to pay the full cost of all seats required by you, plus any 
upgrade supplement per seat. If you are purchasing extra seats due to your size, 
please contact Special Assistance on 0800107 3409 or your Travel Advisor. 
Smoking: Please note that whatever airline you fly with, all UK airlines have a strict 
no-smoking policy throughout the aircraft. 

Your Journey - Care in the Air: We want to ensure your flight is as enjoyable and 
comfortable as possible. The NHS has produced a ‘Travel Health’ guide to air travel 
which can be found on their website atwww.nhs.uk 
This provides guidance on flying with different medical conditions. You will find 
helpful advice on how to prepare for the cabin air pressure and preventing 
dehydration. Here you will also find advice about Deep Vein Thrombosis (DVT), 
including measures that can be taken to prevent blood clots, such as wearing loose, 
baggy clothing and elastic compression stockings during your flight, also, drinking 
plenty of water and doing simple exercises, regularly from your seat. 

Pregnancy: Regulations vary from airline to airline, but some will refuse to carry 
women who will be 28 weeks or more pregnant on the date of return travel. If you 
are in doubt, please check with the airline concerned. We recommend that you also 
consult your own doctor. 

Fitness to Fly: You may need permission to fly from your doctor if you suffer from 
certain medical conditions, which may mean you also require assistance from the 
airline. Should you have any concerns about your fitness to fly and you are flying 
with Thomas Cook Airlines please contact 0844 855 0515. 

Flight Operation 

Flight timings shown in this brochure are based on the 24-hour clock system. These 
timings, however, are provisional only and will be submitted for approval by the UK 
and overseas scheduling committees, and are therefore given for guidance only and 
are subject to alteration and confirmation. Our reservation system will show the 
latest timings for your flight. The right is reserved to substitute alternative airlines 
and/or aircraft at any time. 

Airline (Operating Carrier) Information 

In accordance with EU Regulations we are required to advise you of the operating 
carrier® (or, if the operating carrier® is not known, the likely carrier®) that will 
operate your flight® at the time of booking. Where we are only able to inform you of 
the likely carrier® at the time of booking, we will inform you of the identity of the 
operating carrier® as soon as we become aware of this. Any change to the 
operating carrier® after your booking has been confirmed will be notified to you as 
soon as possible. Any change in the identity of the airline, flight timings and/or 
aircraft type will not entitle you to cancel or change to other flight arrangements 
without paying our normal charges except where specified in our conditions. 

Flight Routing 

A direct flight may touch down en-route for re-fuelling, or to pick up and/or drop off 
passengers. In these instances you are not normally required to disembark and the 
flight is still considered to be a direct flight. A non-direct flight may require a change 
of aircraft en-route while a non-stop flight will take you directly to your final 
destination airport without stopping. 
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Section E - Your Resort 

Our service 

We are proud that our Representatives are the best in the business. They are 
thoroughly trained in making sure that you have a great holiday, added to which they 
are local experts and their knowledge is at your disposal. 

They make frequent visits to our hotels and apartments at regular times, (in many 
cases visiting properties for some period every day of the week). At other hotels, 
visits are arranged by appointment with you at your convenience. Our staff are also 
trained to know when they are not wanted - so if you want to do your own thing 
while you’re on holiday they’ll be perfectly happy to leave you alone. 

Our Representatives are always on hand to help sort out any particular problem 
whilst on holiday. If you have a complaint they will need to know about it and will do 
their best to solve the problem on the spot and minimise any inconvenience. This will 
also help us to improve the holiday experience for all our customers. 

There may be times when your Representative or our UK Duty Office is unable to 
solve a particular problem immediately. While appreciating that this may be upsetting 
for customers, we do expect our customers to behave in a reasonable manner 
towards our staff. Consequently, should any customer act in a threatening or 
intimidating manner towards our staff, we shall have no hesitation in taking 
appropriate legal measures. 

Resorts 

In low season, resorts can be quiet with some facilities in limited supply, whereas in 
high season the resort is sure to be full, with facilities in full swing. However, there 
may be occasions where hoteliers or providers of services withdraw a facility 
temporarily or otherwise due to lack of demand, especially at the start and end of 
season. 

If you would like to visit particular attractions, we recommend that you check their 
availability in resort as they may have to close at short notice because of the weather 
or for routine maintenance. 

Resort development 

Some of the destinations in this brochure are still being developed and even in more 
established resorts there is often a possibility of building work taking place. If in our 
opinion this is likely to affect your booked accommodation, we will tell you at the 
time of booking or, if you have already booked, you will be contacted before 
departure if there is time. Please refer to the Booking Conditions, section 
‘Circumstances beyond our control’ for more information. 

Conditions in holiday resorts 

If there is a specific problem affecting your accommodation, you should report this to 
the accommodation staff, and if necessary to our representative, who will do their 
best to help sort things out. Insects - ants, mosquitoes and cockroaches for 
example - are common in hot countries. They are usually harmless, and they do not 
mean your accommodation is dirty or unhygienic, but obviously the sight of such 
creatures can be off-putting if you are not used to seeing them. If your hotel has an 
open air restaurant, it may attract local birds and cats, some of which might try to 
share your food though hotels do their best to discourage them. Though frustrating, 
this is a normal part of local life, and please don’t encourage birds or cats by feeding 
them. Please also refrain from feeding any other wildlife. 

Noise: Some resorts are within built-up areas or other places where noise is 
common. Noise may be audible from road traffic or aircraft (if you are near a flight 
path). Noise is also often caused by birds and local wildlife, and by local activity 
such as speedboats, calls to prayer and customs (for example, festivals and religious 
celebrations), and is often part of the travel experience. 

Electricity: Depending on your luck and location, there may be blackouts. Tolerance 
and patience are the recommended response. 

Local Events & Religious Festivities 
Local events, religious festivities and public holidays are likely to influence the 
provision of services and facilities within the hotels and around holiday resorts at 
certain times. In Muslim countries, dates of religious feasts and festivals are fixed by 
local sightings of the moon so we cannot work out when they will be beforehand. 
Ramadan, which is observed for one month each year, is a period of fasting when 
the pace of life is slower, public areas are busier and there are certain restrictions. 
For example, consuming food in public, drinking alcohol and use of restaurants. 
Ramadan is expected to run for a month from approximately 9th July 2013. Also the 
Muslim New Year is different to the Christian one and during this period many shops 
and restaurants may be closed. 

Smoking 

Restrictive legislation against smoking in public places is becoming increasingly 
common in destinations worldwide. You may find your holiday resort operates 
enforced smoking restrictions. To find out more visit the FCO website 
www.fco.gov.uk 

Your Safety & Wellbeing on Holiday 

Your health and safety is of paramount concern to us, especially if children are 
involved. In addition to monitoring the hygiene and safety standards in all the hotel 
and apartments that we use, it is appropriate that we bring to your attention the 
need for you to be careful and to take necessary precautions whilst overseas and we 
need your help and cooperation with this. We would ask you to pay close attention 
to the following information, together with any other information we, our agents or 
suppliers, provide to you before you go, during your flight and when you arrive in 
your destination and at your hotel. It is most important that you familiarise yourself 
with this information and any other information you are given or that is on display, 
because not only do we want you to have a great holiday but we want you to have a 
safe holiday. 

Swimming pools and water features: Some of our hotels and apartments 
welcome local people and other holidaymakers not residing at the property to use 
the swimming pool and facilities within the accommodation. This can lead to pool 
areas becoming busy at times, for example sunbathing space and available 
sunloungers may become limited. Please make use of the pool shower facilities 
before swimming - this helps to prevent any potential infections and helps to keep 
the pool clean. The pool at your chosen accommodation may be fresh or saltwater. 


Every pool is different and most hotels / apartments do not employ life guards, so 
you are strongly recommended to familiarise yourself with the pool layout, identifying 
the deep and shallow ends before using. Children must always be supervised by a 
responsible adult. Do not use the pool after dark or when the pool is closed, even if 
the pool has underwater lights. You should never swim when you have been drinking 
alcohol. Some of our hotels and apartments have water features, such as slides or 
flumes, which may appear in our photography, it is possible such features may have 
been replaced or removed since the photography was taken. 

Many holidaymakers can enjoy slides and flumes. Therefore, we would like to bring 
your attention to the following important safety information; - 
Policies on lifeguards and supervision of waterslides may vary and qualified 
lifeguards may not be present at all hotels/apartments or at all times. You should 
familiarise yourself with the pool, layout, depths and presence of any lifeguards 
before you or anyone travelling with you uses the facilities. Age and height 
restrictions may apply. Avoid swimming into landing areas and ensure landing areas 
are vacated quickly. Some slides and water features will not be suitable for weak 
swimmers, if you are pregnant or have certain medical conditions. Please check 
carefully before using the facilities. All notices and pool rules for safe use of the 
slides and water features must be observed at all times. Opening times of slides 
may be restricted during the day, usually to a minimum of 1 hr 30 minutes in the 
morning/afternoon and are also dependant on weather conditions and hotels’ 
operational policies. Facilities may not be available throughout the season. Never use 
the slides or water features if you have been drinking alcohol. 

Overseas Safety Standards: Regrettably the safety standards and regulations 
overseas may not be of the same level that we enjoy in the UK. For instance, the 
design and height of balconies may differ. The setting and enforcement of local 
regulations is a matter for the Authorities of the country and the foreign supplier of 
the services concerned. We are working with hoteliers to improve standards 
wherever possible. You should familiarise yourself with fire procedures, including 
emergency exits in your accommodation, the swimming pool(s) area and any 
unfamiliar cooking appliances. If in doubt, ask your representative or an appropriate 
member of staff. 

Stomach Upsets: It is still a relatively common occurrence to suffer gastric illness 
when travelling abroad and being exposed to a different environment. There are 
many ways you can reduce the possibility of being affected, such as, not eating 
undercooked food, avoiding ice in drinks, ensuring you drink plenty of bottled water 
and avoid over exposure to the sun. 

Out and About: Due to rough terrain and uneven surfaces, we recommend that you 
are extra careful and vigilant when visiting temples and other sites of interest and 
when crossing roads. Crimes against people and property are a fact of life 
throughout the world and you have the same responsibility for your own safety as 
you do at home. In some places the local police may not be very cooperative or 
interested when you report a theft or need insurance confirmation so always take 
care of your property. It is recommended not to approach cats and dogs and other 
animals as these may carry the rabies disease which can be passed on through 
bites and scratches. Please exercise caution before entering the sea as the seabed 
is not even and changes in depth. The sea is capable of springing surprises and we 
have not inspected the beach or seabed for its safety. 

Our brochure may include information on different types of activities (such as sports 
and watersports in resort), transport services (e.g. local buses/taxis), excursions or 
establishments that you are likely to find in the local area. We do not own or operate 
any of these services. These are mentioned by way of a guide only; any information, 
availability and prices we include in our brochure are subject to change. If you 
choose to book services locally with the service provider / local operator, we 
recommend you check your travel insurance covers any services you book and take 
part in and that you familiarise yourself with the company providing the services and 
any conditions that apply and literature/documentation you receive. 

Golf 

Golf etiquette 

Golfers are required to wear collared shirts & long trousers or tailored shorts. T- 
shirts, jeans or swim shorts are not permitted on any golf course. Most courses only 
allow soft spikes. Most golf courses require handicap certificates (generally 36 for 
ladies and 28 for men). 

Carriage of Golf Clubs 

Please ask your Travel Advisor to add golf carriage under the ‘Special Requests’ 
page on viewdata. Your golf clubs should be insured and secured in their bag. For 
full information regarding carriage of golf clubs, please see page Section D - Your 
Flight. 

Discounted Green fees 

Selected hotels within our brochure offer discounted green fees to their guests. 
Please see the individual hotel descriptions for further details. Generally, these are 
available, bookable and payable locally via the hotel. 

Section F - Your Accommodation_ 

Accommodation can, at times, have a lively atmosphere, and facilities and 
entertainment may vary according to the mix and ages of guests in residence. 

Official Ratings & Our Ratings 

Ratings systems are an attempt to give a guide to the overall quality of properties. 
The official ratings are given by the authorities in the country, and do tend to give a 
fair impression of relative standards within that country. However, different countries 
have different standards; so don’t assume that a 3-star hotel in one country is 
equivalent to a 3-star hotel in another. Our universal ratings system is based on the 
views taken from Customer Satisfaction Questionnaires and of senior managers in 
both the UK and overseas (at the time of publication). 

Calidad Turistica 

‘Q’ awards are given on behalf of the Spanish government and Spanish Hotel 
Federation. These are awarded to properties that achieve and maintain constantly 
high standards in tourist properties. 


Your Reviews 

As part of our ongoing commitment to listening to our customers, we ask everybody 
who travels with us to complete a Customer Satisfaction Questionnaire. On every 
hotel page you’ll find the scores for ‘Holiday Overall’ and ‘Accommodation’. The next 
two categories show where the individual hotel scored highest out of the following 
categories - ‘Location’, Service’ (an average of bar, maid and reception service), 
'Interior Design’ (the furnishings and standard of decor in public areas), ‘Food’, “All- 
Inclusive Package’, Swimming Pool’ or ‘Entertainment’ (an average of daytime, 
evening entertainment and the entertainment team). This helps you to select a hotel 
based on what matters to you most. 

Award for Excellence 

Your honest feedback has allowed us to make many improvements to our hotels and 
we have also used your comments to reward those hotels and apartments which 
have consistently exceeded your expectations. We asked you to rate each and every 
aspect of your accommodation - from service to standards, facilities to food - and 
the results have been used to highlight any property that has excelled in these areas. 
Look out for the ‘Award for Excellence’ property pages throughout the brochure for 
the extra reassurance that this reward brings. Awards will be reviewed annually. 
Travelife Awards 

There are award logos featured on selected property pages within this brochure. 
Travelife awards are given for efforts in environmental improvement. Find out more 
about hotels featuring the Bronze, Silver and Gold Travelife Awards at: 
www.its4travel.com. 

Adult Exclusive 

All of the hotels featured as Adult Exclusive have been carefully selected specifically 
with adults in mind. Most hotels therefore have a minimum age limit of 16 years, 
although some hotels do allow younger children (from 14 years) to stay. Generally 
hotels enforce age restrictions strictly, although there may be times when younger 
children are accepted and may be seen in certain areas of the hotel (for example, 
during private functions, wedding receptions etc). Where age restrictions apply or if 
hotels accept children but have a designated 'adult exclusive area’ within the hotel 
complex, current details known by us will be shown in the accommodation 
description but hotels’ policies are subject to change. 

‘Only From’ 

Sometimes we come across a hotel or apartments we like so much that we reserve 
it just for our customers to book in the UK as part of a package holiday. We may still 
share the hotel or apartments with international tour operators so guests of other 
nationalities may be in residence. 

‘Only From’, means that at the time of producing our brochure Thomas Cook (and 
other Thomas Cook group holiday brands) are the only UK Tour Operator who can 
sell the accommodation as part of a pre-arranged package holiday, to the UK 
market. 

‘Only From Us, Recommended by You’ 

We have highlighted any' Only From’ hotels that have achieved minimum 80% 
Excellent/Good Customer Satisfaction Scores for Accommodation and ‘Service’ and 
minimum 75% for ‘Location’. ‘Service’ is made up of an average score from bar 
service, maid service and reception service. 
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Accommodation & Room types 

When we mention room types in our brochure, in most cases you can expect to 
receive a room similar to that described below. Please note however that whilst room 
categories in different hotels may have the same or similar names, the criteria for 
their classification is likely to differ, as these are the names the hotels use and they 
do not have standard definitions. We do not always sell all room types at all hotels. 
When you make a booking we will pass on the details of the room type you have 
selected to the hotelier, but it may not always be possible for them to provide a room 
type/configuration exactly as booked. In all types of accommodation described 
below, if there are less than the maximum number of persons in your own party, the 
room type may contain less than the maximum number of beds indicated. Rooms 
occupying more than two people may consist of any combination of double, twin, 
camp, sofa or rollaway beds. 

Hotels and Hotel Rooms 

The term ‘hotel’ is used to describe various types of accommodation and does not 
necessarily distinguish between local classifications such as ‘aparthotel’, ‘holiday 
village’, 'holiday complex’. Hotel/Motel chains: sometimes hotels change the name 
of the chain through which they are marketed (e.g. Hilton). If such a change occurs 
at your hotel you will only be advised if we believe it involves a significant change in 
facilities or standards. 

Room Information 

• Twin and Double Rooms: A ‘Twin’ is a room with two single beds and a ‘Double’ 
is a room with a double bed. A double bed may be two single beds with double 
bedding. 

• Single Rooms: A ‘Single’ or ‘Twin for sole use’ is a room with one or two single 
beds. 

• Rooms sleeping up to 4 people: Some hotels have rooms that sleep up to 4 
people. In some hotels 3rd and 4th beds may be only suitable for a child, but in 
other hotels there may be a reduction available if 4 adults share the room (see 
price panel for details). Rooms for up to 4 persons may not be any larger than 
standard twin or double rooms so space is likely to be limited and the room may 
be cramped. Where rooms do accept extra beds, some hotels may require an 
additional local charge to be paid which can vary by destination, please ask for 
details when you book. In most cases extra beds for children are only suitable for 
children aged 12 and under. Though we will do our best to help, please note that 
we cannot guarantee the room configuration or type of beds that you will be 
provided with. 

• Suites/Junior Suites/Villas: A Suite and Junior Suite usually contain a 
lounge/living area. A Suite is likely to contain a separate sleeping area whereas in 
a Junior Suite the sleeping area may not be completely separate. Room layouts 
can vary by destination. Our descriptions of Suites/Junior Suites and Villas usually 
state the number of persons who can occupy the room type (e.g. 2-4 people). 
Children paying less than the full cost do not count towards occupancy of the 
suites/junior suites or villas. 

Studios and Apartments 

It’s not unusual in some countries (particularly those in the Mediterranean) to have 
beds with concrete bases. Please also be aware that although initially supplied, it is 
usual in some Greek studios and apartments for toilet rolls not to be re-supplied. 
Studios: A ‘studio’ is one room living-come-sleeping accommodation, usually with 
divan/sofa beds, basic kitchen facilities (usually two cooking rings & a fridge) and a 
shower room. 

Apartments: An apartment is self-contained with one or more bedrooms with 
twin/double beds, basic kitchen facilities (usually two cooking rings and fridge) and 
shower room. One bedroom apartments usually have a separate living area, though 
in Greece multi-bedroom apartments may not have a separate living area. 

Apartment descriptions indicate the number of adults who can occupy an apartment 
(e.g. 2-4 people). This will not always mean that at the time of your stay the 
apartment will contain the maximum number of beds, if there is less than the 
maximum number of people in your own party. Beds in the living area may be of the 
folding type or sofa beds. 

Infants 

See also Section D - Your Flight for information regarding ‘Carriage of infants’ on a 
flight. 

Please note In the interest of health & safety, every infant travelling must be 
accompanied by an adult, ie 2 infants travelling must be acompanied by 2 adults. 
There may be a charge locally for infants for use of services or facilities in the 
accommodation. In each accommodation description we state the maximum 
number of occupants a room or apartment can accommodate; this number can 
include ONE infant unless otherwise stated. If you need to book more than one infant 
into a room, please contact us before booking, as enquiries will need to be made 
with the hotel/apartment manager. For any bookings made which exceed this stated 
maximum and for which we are advised cannot be accommodated, we reserve the 
right to pass on the cost of any additional/different rooms/apartments required to 
accommodate the booking. 

Accommodation Layout 

Moorish style and traditional hotels or large hotel/apartment complexes may have 
low rise wings or a number of accommodation blocks spread across large areas. 
These may be separate from and a few minutes walk to the main reception and 
restaurant areas. 

Views from a balcony / terrace 

Rooms described as having a pool or sea view may not have a full pool or full sea 
view because of plants or buildings blocking the view. 


How many nights are spent in your accommodation? 

Your accommodation is usually reserved for you from between 12pm and 4pm on 
the day of your departure from the UK. However, at some larger hotels, delays may 
occur with check-in whilst your room is prepared for you. For night flights departing 
between 0001 and 0400 hours, the day of departure is deemed to be the previous 
day. In some cases, depending on your flight times, you may arrive in the early hours 
or during the course of the morning. Your accommodation should be immediately 
available to you, and in this case this is classed as the first night of your holiday. 
Rooms are normally vacated at the internationally recognised time of 12pm on the 
last day of the holiday. However, there are some areas where a 10am vacating time 
is operated. On occasions there may be several hours to wait before the departure of 
your flight home. In such cases a room may be made available for changing and 
storing luggage. Sometimes hotels will let you keep your room but they are entitled 
to make a charge. This is not normally possible with apartments. If you are on Half 
Board, Full Board or All Inclusive it is possible that you may lose a meal owing to 
your own particular flight times. 

Meals 

Providing meals from a self-service buffet is popular in hotels. We include the most 
up-to-date information we have about meal service in our accommodation 
descriptions, but occasionally arrangements will change. 

Breakfast will be of the ‘continental’ type unless stated otherwise. In certain 
properties, extended or ‘English’ type breakfasts are available and may be at an 
extra charge. Many properties are not necessarily used to catering for special diets 
and therefore if you have particular or specific requirements, you may find that the 
choice is limited. Please note hotels occasionally change the style of food and may, 
during periods of low occupancy, close restaurants at different times of the year. 
Dress Code: Property owners may require diners to wear long trousers whilst dining 
in their restaurants. Swimwear may not be permitted. If this is a concern then please 
telephone to check for your individual property’s details. 

Choice of restaurant: Wherever more than one restaurant is advertised, meals for 
Bed & Breakfast, Half Board, Full Board and All Inclusive guests will be taken at the 
main restaurant (usually buffet-style), unless otherwise stated. Where meals can be 
taken at alternative restaurants, a reservation is usually required. Restrictions on the 
number of visits per stay may be in operation. Hotels may apply child age restrictions 
for a la carte restaurants. 

What is a Half Board Plus holiday? 

Half Board Plus hotels include continental breakfast and dinner as standard, but also 
include drinks with meals. These vary by property and can comprise of both 
alcoholic and non-alcoholic drinks. Please see each individual hotel description for 
exact details. 

What is a Full Board Plus holiday? 

Full Board Plus hotels include continental breakfast, lunch and dinner as standard. 
The additional extras do vary and may include the following: drinks at selected times 
during the day or drinks with meals, snacks, afternoon tea & biscuits, entertainment, 
sports & leisure. Please see the 'Full Board Plus... 1 features/option box on the 
relevant property pages for details of exactly what is included as part of the Full 
Board Plus package at each individual hotel. 

24 Hour All Inclusive 

This logo refers to hotels offering one or more elements of their All Inclusive package 
for up to 24 hours. For example, 24-hour drinks or 24-hour snacks or another 
element as specified. Hotels operating 24-hour drinks may have some restrictions, 
for example, there may be periods of up to an hour or more daily when drinks 
(particularly alcoholic drinks) may be unavailable in between opening and closing 
time of on-site drinks outlets. Depending on the operation of your individual hotel, 
room service may be available during this time and/or hotels reserve the right to 
serve soft drinks for selected periods during this operation. 

All Inclusive & Full Board Plus Holidays 
To help you choose your All Inclusive or Full Board Plus holiday we have highlighted 
what activities and facilities are usually included with each accommodation. This is 
based on information we have received from the hotel management, often dictated 
by the properties current seasons All Inclusive and Full Board Plus package. Please 
allow for some facilities or activities to be altered or substituted when you travel 
though, as hotels do regularly review and update what they offer as All Inclusive and 
Full Board Plus. 

What to expect on your All Inclusive / Full Board Plus holiday 

All Inclusive / Full Board Plus holidays offer every opportunity for relaxing, taking part 
in sports and games and generally enjoying yourself. However, as with everything in 
life there are some simple rules, which will help you in achieving this aim. 

• Identification: When you arrive at your hotel you are likely to be provided with 
some form of identification (it may be a card, necklace, bracelet etc), which will 
have to be shown when ordering drinks, meals and other included facilities. 

Ensure you take care of this, as a penalty charge is likely to be imposed if lost. 

• Behaviour: Both ourselves and each of the hotels reserve the right to withdraw 
the identification facility of any guest(s) whose behaviour, or whose child/children’s 
behaviour is such that it is, in the opinion of the management, detrimental to the 
enjoyment of the other guests. 

• Alcohol: Having drinks freely available throughout the day can be a temptation to 
over-indulge. Please therefore consider your fellow guests (and your own health!) 
while bearing in mind that hotel managements have every right to refuse service 
to guests they believe to be intoxicated or under age (in accordance with local 
law). 

• Bottled mineral water: Whilst we endeavour to provide locally produced bottled 
mineral water as part of the ‘unlimited soft drinks service’ at our All Inclusive 
properties, this service cannot be guaranteed. 

• Locally sourced drinks / snacks: The included facilities and services are clearly 
stated in the 'All Inclusive / Full Board Plus, Features/Option’ section. Drinks 
included are generally only locally produced brands. Cocktails, international drinks 
(imported from other countries but not necessarily recognised in the UK), 
international brands (recognised in the UK market), premium brands and fruit 
juices are not available unless stated. The type and variety of snacks served 
(between meal times) will vary between hotels and resorts, and may be of a more 
traditional / local variety. 


Holiday Information 

• Restaurants: Please refer to the earlier section on ‘Meals’ for information about 
meal arrangements. 

• Sports, leisure and entertainment facilities: Not every All Inclusive hotel 
provides sports & leisure facilities or entertainment and the quality of those that do 
may vary. These can differ from hotel to hotel, so please read the descriptions 
carefully. Please see ‘Entertainment and sports facilities at your accommodation’ 
paragraph below for more information. 

• What’s Not Included: Any additional facilities or services available may incur a 
charge. Consequently, not all bars/restaurants are available free of charge. 

• Coming home: Most hotels remove access to All Inclusive facilities, including food 
and drink at the time of check-out, which is generally 12pm on the day of 
departure. 

Entertainment and sports facilities at your accommodation 

A charge may be made locally for entertainment and the use of some hotel facilities 
where these are not included as part of an All inclusive/full board plus package. Not 
all hotels provide entertainment, and the quality at those that do will vary. Outdoor 
sports and facilities are subject to weather conditions permitting (e.g. watersports, 
outdoor bars etc). All sports and leisure activities are subject to availability. The hotel 
may have a system restricting the number of times and hours of use of certain 
facilities to ensure all customers can enjoy them. Whenever we are aware of this it is 
clearly stated. You may be required to pay a deposit for some sports or leisure 
facilities, which will be refunded upon the return of the undamaged equipment. 

Some hotels may have additional conditions before refunding the deposit (e.g. not to 
exceed the time limit of usage). If applicable, guests will be informed on arrival. For 
safety reasons guests could be denied the use of sporting equipment if the hotel’s 
sporting instructor feels they are not competent. In most cases relevant instruction is 
available but may incur a cost. Age and height restrictions may be applied by the 
hotel for certain activities and facilities. These are applied locally for the wellbeing of 
all customers and full details will be supplied when you arrive at your 
accommodation. For safety reasons some sports are not available to younger 
children or children without adult supervision You should ensure watersports and 
other similar sporting activities you wish to take part in are covered by your own 
holiday insurance. Some activities/watersports may be considered to be hazardous 
pursuits by some insurance companies. 

Local Charges 

Unless we have stated that a service or facility is ‘free’ in our accommodation 
descriptions or included services/facilities in an all-inclusive package, you may be 
asked to pay a charge locally. Here are a few examples of what you might expect to 
pay for locally, but always check first as there may be others. 

• Property owners in Florida may charge you for pool heating. 

• Daily car parking charge at some hotels/apartments. 

• Entertainment and activities away from your accommodation. 

• Highchairs, cots, hotel-run Kids’ Clubs and meals for infants. 

• Meals and beverages from certain restaurants and bars at your accommodation. 

• Certain premium drink brands or a la carte meal options and the use of certain 
eateries and bars at all-inclusive hotels. 

• Safety deposit facilities, room service, mini-bar, TV/ satellite TV, telephone calls, air 
conditioning and sea views. 

• Facilities and equipment such as pool towels, sunloungers, parasols, whirlpools, 
indoor pools, sauna, table tennis, billiards and darts and other sporting equipment. 

• Local taxes payable on check-out. 

Single Supplements 

If a single person occupies a double room they will usually be asked to pay extra (a 
single supplement). Hotels price their rooms as doubles and they do not reduce the 
rates if they are occupied by a single person. The costs to the hotel of providing the 
room are the same regardless of how many people occupy that room. 

Single rooms may have different facilities to standard rooms. Single rooms are often 
smaller, may not have a balcony and may not be of the same general standard as 
normal twin rooms. 

While there is normally a supplement for these rooms the overall cost will usually be 
less than when a single person occupies a double room. 

Air Conditioning 

Unless otherwise stated air conditioning will be centrally controlled. This means it is 
operated at the discretion of the management, both in bedrooms and public areas. 
Air conditioning may be restricted to particular times of the day and to the hottest 
months of the summer. There may be a local charge for air conditioning in some 
rooms. 

Internet Access 

Access to the internet may be through terminals in the reception area, a dedicated 
room/internet cafe or available more widely through hotels using wireless networks. 
In all cases we cannot guarantee an uninterrupted service, connection may be 
restricted at certain times of the day and technical issues may cause temporary 
withdrawal of internet facilities. Also, we cannot guarantee the internet speed will be 
the same as you experience in the UK. Access to the internet is subject to local 
charges. 

TV Channels 

As many hotels we feature have satellite TV shown in rooms, we recommend that 
you use the same care and supervision with children watching TV, as you would at 
home. Some channels may be of an adult nature. We cannot guarantee the 
availability of English language channels. 

Cleaning 

The standard and frequency of cleaning and linen change can vary from resort to 
resort and property to property depending on general standards in resort and the 
rating of your accommodation. For instance, cleaning and changing of linen in 
Greece and mainland Spain will be of an acceptable standard, but it may not be as 
often as other resorts. 

Accommodation Maintenance 

From time to time it will be necessary for certain facilities to be withdrawn for 
general maintenance purposes. Water and electricity suppliers may be interrupted 
whilst this essential maintenance is undertaken. 
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Holiday Information 

Swimming Pools and Slides 

Swimming pools at properties come in various shapes and sizes and may not always 
be clearly captured by our brochure photography. Pools may be freshwater or 
saltwater and vary in depth. Some pools feature a range of slides and water 
features. It is vital that safety recommendations are followed. Please refer to Section 
E - Your Resort for more information regarding ‘Safety & hygiene’ when using 
swimming pools and slides. 

Pool Closures 

At certain times of the year swimming pools may be closed for maintenance, bad 
weather or due to low temperatures. If we are informed that pools are planned to be 
closed for an extended period, we will include details in the accommodation 
description. However, please note that pool closures are likely to be more common 
over the winter months and pools may also be unavailable at times between 
November and April depending on temperatures in resort. Opening times of slides 
may be restricted during the day and are also dependant on weather conditions and 
hotels’ operational policies. Facilities may not be available throughout the season. 
Please see our Booking Conditions ('Changes Made By Us Before Travel') for more 
details on availability of advertised swimming pools. 

Hotel-run kids clubs (including Creche) 

Standards and facilities at kids’ clubs featured in this brochure may vary to those 
featured in Our Kids’ Clubs. We are unable to accept responsibility for or give any 
guarantee for the standard of the facilities and qualifications of personnel at hotel 
run clubs. Kids club(s) may not meet standards of similar facilities in the UK and 
guests are strongly advised to remember that local standards and requirements in 
respect of such clubs may differ overseas and so you must ensure that you are 
completely satisfied with the facilities and staff providing this service before you 
enroll your child or children into the club and into the clubs' care. 

Section G - General Information 

Photography 

Some of the atmospheric photography shown in conjunction with particular 
accommodation and resorts advertised in this brochure (e.g. kids playing on a beach 
or close-up in a pool) was shot on location and not at the accommodation or resort 
concerned. 

3rd party websites and advertising 

For some suppliers featured in this brochure, including hotels and apartments, for 
your information we have included advertisement and/or their own website address. 
The inclusion of such an advertisement or website address does not indicate any 
recommendation or approval by us for any service advertised on such a website. 

We are not liable for the accuracy of any information contained on such websites or 
for the standard and suitability of such services. Except, as provided for in our 
Booking Conditions, in connection with services booked by you as part of the holiday 
package purchased in the UK, we shall not be liable for any loss or damage of 
whatever nature which may arise as a result of material contained in such websites 
and the suppliers booking conditions shall apply. 

Please note that ABTA membership only applies to services supplied by Thomas 
Cook Tour Operations and does not apply to services featured in this brochure that 
are provided by AVIS, Essential Travel, or any other third party company. 

ABTA - The Travel Association 

Thomas Cook Tour Operations Ltd is a member of ABTA with membership number 
V6896. ABTA and ABTA members help holidaymakers to get the most from their 
travel and assist them when things do not go according to plan. We are obliged to 
maintain a high standard of service to you by ABTA’s Code of Conduct. For further 
information about ABTA, the Code of Conduct and the arbitration scheme available to 
you if you have a complaint, contact ABTA, 30 Park Street London SE1 9EQ Tel: 

0203117 0500 or look at the website: www.abta.com 

Telephone calls 

To ensure excellent customer service is consistently delivered, telephone calls to UK 
offices are recorded. Calls to 0871 costs 10.3p per minute at all times and 0844 
cost 5.2p per minute at all times, from BT fixed lines (mobile and other providers’ 
charges may vary). 

Section H - Your Destination - Additional 

Information 

Cuba 

Currency and Money 

The convertible Peso (CUC) is the only recognised currency in Cuba. This is a closed 
currency and cannot be taken in or out of Cuba. It is recommended to take cash or 
travellers cheques in UK Sterling (Euros accepted), which can be exchanged in Cuba 
for the convertible Peso. Please note that Scottish bank notes are not accepted. 
Customers are advised not to take US Dollars, as a 10% surcharge will apply to 
conversion. Credit Cards, debit cards and travellers cheques that have been issued 
in the US or by a bank affiliated to the US in any way for example, MBNA, Capital 
One, Citi Bank etc. are not accepted. Switch and Maestro cards will not work in 
Cuba. Thomas Cook Credit Cards are generally accepted in Cuba. Guests are 
advised to check with their bank before travelling. All credit card transactions are 
subject to two charges: a 3% charge for use of a credit card and another 8% charge 
for converting the price from CUC to $US. All card transactions in Cuba will show on 
your statements/bills as US Dollars. 

Entry to Cuba 

Please note, certain electronic items (including PlayStations) are prohibited from 
being taken into Cuba and may be confiscated and not returned if found in your 
possession or baggage. Please refer to information contained with your flight tickets 
for further details of items affected or check the latest restrictions with the Cuban 
Embassy. 

Food and drink 

Imports to Cuba are restricted, therefore food and drink has to be produced locally, 
which can affect the dishes available during your stay. 


Deep Sea fishing 

Thomas Cook offer you the opportunity to pre-book your place on one of our deep 
sea fishing trips, which are available from all of our Cuban resorts. 

The price for a half-day fishing trip is approx. 270CUC per boat, which holds 4 
people. For partners and friends not wanting to fish - there is also plenty of 
opportunity to sun bathe! For those guests not travelling as part of a group, but who 
still want to take up this opportunity, the price for one person is 95CUC and you will 
share the boat with three other people*. These prices include a skipper, equipment 
and a crew plus a snack and all inclusive bar. 

Please reserve your place by paying a non-refundable £5 deposit at the time of 
booking. Either ask yourTravel Advisor to book via finishing touches on viewdata or 
call 0844412 59 59. The remainder of the cost will be payable in resort. *AII 
excursions are run subject to minimum numbers. 

Golf 

The Varadero Golf Club is a par 72 course (6856 yards - men & 5942 yards - 
women). The following are special discounted rates which are only available to 
guests staying at the Sol Palmeras and pre-booking their golf tee off time: - 
Nov - Apr Green fee 18 holes from £26 (cart not included) 

May - Oct Green fee 18 holes from £23 (cart not included) 

•Only green fees can be paid in advance, the remainder of services have to be paid 
directly at the golf course. 

•Golf cart is mandatory up to 14.00hrs payable at the golf club. 

•Official proof of handicap will be required. 

Tee times are available from 07.00 hrs to 15.00 hrs. Three tee times options should 
be given, in case the first option is not available. Customers must send an email to 
solmeliagolf@solmelia.com, stating booking reference number and date of arrival 
along with tee time requests to receive offer. 

Goa 

Check-in 

Hoteliers require a photocopy of your passport in order to speed up the check-in 
procedure. 

Local Elections/Alcohol Restrictions: 

India - Local elections are organised normally once a year, on a date announced by 
the government, which can be less than a month before they are to be held. During 
election days the public sale or consumption of alcoholic drinks is prohibited (hotel 
included) and in addition prior to this period there may be days that licensing hours 
are reduced in line with local legislation. 

Greece 

Ferry Transfers 

Destinations such as Symi, Kalymnos, Meganissi and Skopelos are only accessible 
by ferry, many of which stop operating at sunset, please ensure that your flight 
arrives in time for you to transfer to the ferry terminal. See resort intro pages for 
more details. If due to a flight change you miss the last ferry, you will be 
accommodated on the mainland and transfer the next day. 

Twin Centre Holidays 

We offer a variety of twin centre combinations as shown in the table below. 


Airport 

Plan Code 

1st Week 

2nd Week 

Admin & Transfer Fee 

JSI 

B 

Skopelos 

Skiathos 

£41 

RHO 

D 

Symi 

Rhodes 

£51 

KGS 

Q 

Kos 

North Rhodes 

£242 

KGS 

R 

Kos 

South Rhodes 

£308 

KGS 

K 

Kos 

Kalymnos 

£210 

JTR 

T 

Santorini 

Santorini 

£20 


Calculating the cost: Please ask your Travel Advisor for details 
or call 0844412 59 59 

Travel Advisor Note: Twin centre holidays are no longer available through LTS, 
please call reservations to make a booking. 

Please Note:Transfers are usually by taxi or mini-bus and due to the complicated 
nature of twin centre holidays, delays may occur. 

Twin Centre option Kos 7 nights/Rhodes 7 nights: Flights are to and from Kos, 
transfer between islands is by ferry on day 8 of your holiday. 

Twin Centre option Lefkas 7 nights/Parga 7 nights: First 7 nights are spent in 
Lefkas with transfer to Parga on day 8 of your holiday. Transfers are usually by taxi or 
mini-bus. 

Twin Centre option Skopelos 7 nights/Skiathos 7 nights: Flights to and from 
Skiathos, transfer between islands is by ferry on day 8 of your holiday. 

Italy 

Pre-bookable day trips 

• All day trips are subject to minimum numbers. 

• Entrance fees are not included unless specified. 

• We reserve the right to suspend the trip if the weather does not permit. 

• Itinerary described may be subject to change depending on local conditions. 

• Suitable dress code applies to all visits to sacred places. 

• No refund will be offered in the event of any no-show unless a doctor's report or 
medical certificate can be produced. 

• It is normal to give tips in Italy. 

Your resort representative will advise you of the day of departure for your excursion 
upon arrival in resort. 

Twin Centre Holidays 

We offer a variety of twin centre combinations as shown in the table below. 


Airport 

Plan Code 

1st Week 

2nd Week 

Admin & 
Transfer Fee 

NAP 

A 

Sorrento, St. Agnello, Massa 
Lubrense, Meta di Sorrento, 
Sant Agata, (excluding Style 
Collection hotels) 

Any Ischia hotel 
featured in this 
brochure 

£115 


Calculating the cost: Please ask your Travel Advisor for details 
or call 0844412 59 59 

Travel Advisor Note: Twin centre holidays are no longer available through LTS, 
please call reservations to make a booking. 

Please Note:Transfers are usually by taxi or mini-bus and due to the complicated 
nature of twin centre holidays, delays may occur. 


Madeira 

Walking Tours from £140 pr adult 

Known as the ‘floating garden’ Madeira is a fantastic place to get outdoors and 
explore the terrain. All tours have been carefully selected and include levada, 
mountain and ridge walks when selecting your tours please consider the grade of 
walking. Tour 1 is the easiest and ideal for first time walkers. Tour 2 is of medium 
difficulty and Tour 3 is the most difficult and aimed at experienced walkers seeking a 
challenge. Prices on tours include: 

• Services of an expert English Speaking Guide 

• Picnic Lunch 

• Transfers from the hotels to and from the walks start and finishing point 

• Insurance for walk only (you will still require normal holiday insurance). 

Either ask yourTravel Advisor to book via finishing touches on viewdata 
or call 0844412 59 59. 

Malta 

Diving 

In Malta there are some great diving opportunities to experience. 

PADI Discover Scuba Diving £79 per person (No certificate received, 1 open water 
sea dive) 

PADI Open Water Diver Course £389 per person (Full Certification Course with a 
minimum of 4 Open Water Sea dives) 

PADI Advanced Open Water Diver Course £259 per person 

(Consists of 5 open water training dives including some speciality dive choices) 

All course prices include full equipment rental, PADI course material, transport to and 
from your hotel and certification fees. Minimum age for diving in Malta is 12 years. 
All courses include equipment and tuition, lunch and transfers to/from your hotel are 
also included. Either ask your Travel Advisor to book via finishing touches on 
viewdata or call 0844412 59 59. Prior to starting any course, all students will be 
required to complete and sign a full medical statement. 

Twin Centre Holidays 

We offer a variety of twin centre combinations as shown in the table below. 


Airport 

Plan Code 

1st Week 

2nd Week 

Admin & 
Transfer Fee 

MLA 

A 

Calypso Hotel, Gozo 

Any Malta 
Hotel 

£42 


Calculating the cost: Please ask your Travel Advisor for details 
or call 0844412 59 59 

Travel Advisor Note: Twin centre holidays are no longer available through LTS, 
please call reservations to make a booking. 

Please Note:Transfers are usually by taxi or mini-bus and due to the complicated 
nature of twin centre holidays, delays may occur. 

Mexico 

Currency & Money 

Customers may use $US cash in Mexico for goods/services in most hotels or resorts 
but due to restrictions Mexican Pesos are recommended. $US will not be accepted 
for departure tax. 

Local Elections/Alcohol Restrictions 

During elections, which run for 3 days, the local Government decides usually the day 
before, whether alcohol can be served in hotels or not. 

Spain - Fuerteventura 

Watersports 

Fuerteventura is great for watersports and pre-bookable Kite Surfing and Surfing can 
be reserved by paying £10 deposit at the time of booking with the remaining cost 
payable in resort. Either ask your Travel Advisor to book via finishing touches on 
viewdata or call 0844412 59 59. 

Kite surfing: 2 day introductory course from 242 Euro Consisting of 4 hours each 
day, on day 1 the course will cover 1 hour theory and introduction, rigging up, 
launching and landing from the beach and basic flying movement, day 2 will be 
water based and will include 2 hour bodydragging, waterstarting and downwind 
sailing. 

Surfing - from 55 Euro: This is a beginner course lasting for 4 hours learning basic 
water safety, paddling and standing techniques. Please note: watersports are 
available for guests staying in Corralejo, Costa Calma and Jandia, return transfers 
are included and the exact day and time of your excursion will be arranged via your 
representative on arrival in resort. 

Golf 

Pre-bookable golf packages are available from £49 per round at Salinas Golf Club 
and Golf Club Fuerteventura. All pre-bookable golf packages are non-transferable 
and non-refundable. Please see Section D - Carriage of Sports Equipment and 
Section E - Golf for additional information regarding carriage of golf clubs and golf 
etiquette. 

Travel Advisor Note: Golf packages are not available through LTS, please call agent 
services to make a booking. 

Spain - Gran Canaria 

Diving 

PADI Open Water Course (ages 10+) - £335 

A four day course resulting in the PADI Open Water certification card. The course 
comprises of five pool sessions, four open water dives in El Cabron Marine Reserve, 
theory, quizzes and final exam. Prices include full equipment rental (excluding PADI 
manual), return transport from your hotel (excluding Puerto Mogan and Playa 
Taurito). Either ask your Travel Advisor to book via finishing touches on viewdata or 
call 0844412 59 59. 

Golf 

Pre-bookable golf packages are available from £41 per round at Salobre Golf & 
Resort from £53 per round at Anfi Tauro Golf and Maspolomas Golf and from £55 
per round at Lopesan Meloneras Golf. All pre-bookable golf packages are non- 
transferable and non-refundable. Please see Section D - Carriage of Sports 
Equipment and Section E - Golf for additional information regarding carriage of golf 
clubs and golf etiquette. 
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Holiday Information 


Travel Advisor Note: Golf packages are not available through LTS, please call agent 
services to make a booking. 

Turkey - Dalaman Area 

Diving 

In conjunction with the Paradise Diving Center (Marmaris) and European Diving 
Center (Fethiye), we are pleased to offer the following dive programme. 

All courses include equipment and tuition, lunch and transfers to/from your hotel are 
also included. All pre bookable packages can be reserved by paying a non- 
refundable £10 deposit at the time of booking with the remaining cost payable in 
resort. Either ask your Travel Advisor to book via finishing touches on viewdata or call 
0844412 59 59. Prior to starting any course, all students will be required to 
complete and sign a full medical statement. The following courses are available from 
two locations - Marmaris (for guests staying in Marmaris, Igmeler &Turung), and 
Fethiye (for guests staying in Fethiye, Olu Deniz and Hisaronu). 

Beginners Day - £50: A great introduction to scuba diving, comprising basic 
instruction and two short dives (3m & 5m) with a team of instructors in a sheltered 
bay. The emphasis is on having a fun day out, so there’s also time to enjoy 
swimming, snorkelling, and sunbathing on the boat’s spacious sundeck. No previous 
experience is required (minimum age 10 yrs). 

PADI Scuba Diver - £180: A 2/3 day course leading to an internationally- 
recognised qualification, comprising confined and open-water dives, and some 
evening study to complete the course theory. Certificate holders then have 12 
months in which to complete the remaining 2/3 days to achieve the open water 
qualification. Maximum depth 12m, minimum age 15 yrs. 

PADI Open Water Diver - £299: A 3/4 day course resulting in the PADI Open Water 
Diver certification card. Course comprises five confined water dives, four open water 
dives, plus theory, quizzes and a final exam. Maximum depth 18m, minimum age 15 
yrs. 

Turkey - Bodrum Area 

Diving 

In conjunction with the Aegean Pro Dive Centre, based in Bodrum, we are pleased to 
offer the following pre bookable diving courses. All pre bookable packages can be 
reserved by paying a non-refundable £10 deposit at the time of booking with the 
remaining cost payable in resort. Either ask your Travel Advisor to book via finishing 
touches on viewdata or call 0844412 59 59. 

Discover Scuba for Beginners - £40 

A fully accompanied one-day, one-dive introduction to the underwater world. Non¬ 
divers are also welcome to join the dive boat (£10 payable in resort). 

PADI Scuba Diver - £125: A two-day course leading to an internationally 
recognised qualification, comprising confined and open water dives, and some 
evening study to complete the course theory. Certificate holders then have 12 
months in which to complete the remaining 2 days to achieve the open water 
qualification. Maximum depth 12m, minimum age 10 years. 

PADI Advanced Open Water - £175: A two-day, five dive course available to 
holders of PADI Open Water Diver (or equivalent), featuring deep, night and compass 
navigation dives, and leading to the PADI Advanced qualification. 

Available to guests staying in all resorts on the Bodrum Peninsula (except Altinkum). 
All diving prices are subject to change. You will also need to purchase a PADI manual 
locally, approx, cost £50 in Dalaman and £35 in Bodrum, an identification card is 
required at approximately £25. 

PADI Open Water Diver - £230: A four-day course leading to the PADI Open Water 
diver certification card - the best introduction to scuba diving available 


Twin Centre Holidays 

We offer a variety of twin centre combinations as shown in the table below. 


Airport 

Plan Code 

1st Week 

2nd Week 

Admin & 
Transfer Fee 

ADB 

A 

Kusadasi or Ozdere 

Qesme 

£75 

BJV 

C 

Blue GuletTI 0X22 

All Resorts (Exc 
Altinkum) 

£75 

BJV 

E 

Altinkum 

Blue GuletTI0X22 

£75 

DLM 

G 

All Resorts 

All Resorts 

£75 

DLM 

1 

Fethiye, Olu Deniz, 
Hisaronu, Kalkan 

Aqua GuletTI0X29 

£75 

DLM 

R 

Marmaris, Icmler, 

Dalyan, Datca 
Peninsula 

Aqua GuletTI0X29 
or Lycian T42X08 

£75 

DLM 

S 

Aqua GuletTI 0X29 

Aqua GuletTI0X29 

£35 

AYT 

A 

Cappadocia Tour 

All Resorts 

£75 

AYT 

L 

All Resorts 

All Resorts 

£75 


Calculating the cost: Please ask your Travel Advisor for details 
or call 0844412 59 59 

Travel Advisor Note: Twin centre holidays are no longer available through LTS, 
please call reservations to make a booking. 

Please Note:Transfers are usually by taxi or mini-bus and due to the complicated 
nature of twin centre holidays, delays may occur. 

USA 

Entry Requirements Checklist for all passengers 
USA - Passports: British passport holders travelling to the USA (or via the USA) are 
required to have either individual machine-readable passports or biometric 
passports. (If you need to check your passport, or if you hold a non-UK Passport, we 
recommend you contact the UK Passport Office or your Embassy). 

USA - Visa Waiver Programme (VWP): You may be able to qualify for travel (of up 
to 90 days) without a visa, under the Visa Waiver Programme (VWP), provided no 
one in your party has ever been arrested (even if not convicted), or if suffering from a 
serious communicable disease (visit: www.usembassy.org.uk for details of all 
restrictions). 

USA -Advanced Passenger Information: We are required to transmit details of 
the full address of your destination accommodation and country of residence and 
your passport details to the U.S authorities prior to the departure of flights. You must 
provide the required security information on the website: 
www.flythomascook.com/manage-my-booking, (This includes customers flying with 
other charter airlines as well as Thomas Cook Airlines). We recommend the lead 
passenger on your booking takes responsibility for completing the information on 
behalf of all other passengers on your booking). It is important the information 
collected by Tour Operators and Airlines as part of US Advanced Passenger 
Information is the same as the information you have submitted under ESTA as any 
differences may delay or prevent your entry to the USA. 


USA - Travel Authorisation (ESTA): US Customs & Border Control have introduced 
an Electronic System for Travel Authorisation (ESTA). The system is web based only 
and requires all passengers (including infants) travelling via or to the USA to apply for 
authority to travel a minimum of 72 hours prior to travel. You may be denied 
boarding or refused entry to the US if you have not registered and obtained 
authorisation. To apply visit the official website: https://esta.cbp.dhs.gov. A charge 
of $14 per person (subject to change). For additional information on travel to the US 
visit http://www.usembassy.org.uk/ 

Accommodation 

Please note, for accommodation in some parts of the USA, especially Las Vegas, 
there must be at least one person aged 21 years old or above traveling on the 
booking and present when checking in. Please check requirements before booking 

Alcohol Restrictions 

To purchase or consume alcohol in the USA you must be aged 21 years or over. 
Generally, if you do look under 30 years old you will be asked for ID, so you should 
always carry photo identification with you that details your date of birth. 

Car Hire 

Florida - Car Rental is included in all holidays to Florida. (Please see Alamo Car Hire 
page at the back of this brochure for more details). Please note: for villa/townhouse 
bookings made up of two booking references or more we cannot guarantee that the 
villa/townhouses will be situated together and therefore we do not recommend 
sharing a vehicle. 

Las Vegas - If you require car hire for Las Vegas this can be arranged at the time of 
booking your holiday at an additional charge. 

Transfers 

For both Florida and Las Vegas - If you would rather have a standard transfer than 
car rental, this is available to pre-book at an additional cost. Transfers must be taken 
by everyone on the booking, and can be pre-booked. Please note: Transfer cannot be 
pre-booked for villa holidays. 

Please see the table below for prices. 


Accommodation 

Adult (return 
PP) 

Child 2-11 (return 
PP) 

Child 0-2 (return pp) 

Orlando 

£29 

£29 

FREE 

Las Vegas 

£20 

£20 

FREE 


Travel Advisor Note: 

Transfers are available through 'Finishing Touches’ on viewdata 

Florida Kids Eat FREE Information 

•Kids Eat FREE cards must be collected from the welcome meeting in Orlando. 

•One card per eligible child, each accompanied by a full-paying adult. 

•Each card is valid for one free meal per child when an adult main course is 
purchased. 

•Kids Eat FREE cards are not valid in conjunction with Kids from £1 places.. 
Participating restaurants: Ponderosa - Various locations, Sizzler - Various areas, 
Tony Roma’s - International Drive, McDonalds Bistro - International Drive, Baskin 
Robbins - Various locations, NBA City - Universal City Walk, Bob Marley’s - Universal 
City Walk and Pat O’Brien’s - Universal City Walk.’ 

Helicopter tours in Las Vegas 

No flash photography is allowed on the night flights and in the interest of safety and 
comfort, the tour company require passengers over 250lbs in weight to purchase on 
additional seat. If any passenger requires special assistance, please advise your 
Travel Advisor at the time of booking. All tours must be re-confirmed at least 24 
hours in advance with your resort representative. 



SPECIAL ASSISTANCE SERVICES 

Customers with special needs who require advice or assistance should 
contact our dedicated team on 0800 107 3409. 

Direct text phone number 0800 107 3408. 
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Flights 


Choose fom a selection of 
departure days and airports 
to suit your needs 

Approximate 

Flight Time* 

Aberdeen 

Belfast 

Birmingham 

Bristol 

Cardiff 

Doncaster 

11 '* 

A* * 

Hurghada (HRG) 5hrs 15mins 








Sharm el Sheikh (SSH) 5hrs 10mins 



M, W, Su 

M 

M 



Djerba(DJE) 3hrs15mins 








Enfidha (NBE) 3hrs 

F 

F, Su 

W, Sa, Su 

W, Sa, Su 

W, Sa 

Su 


Corfu (CFU) 3hrs15mins 



M, F 

M, F 




Crete, Heraklion (HER) 3hrs 50mins 


Tu 

Tu, F 

Tu, Sa 

Tu 



Kalamata (KLX) 3hrs 30mins 








Kefalonia (EFL) 3hrs 15mins 



Tu 





Kos (KGS) 3hrs 55mins 



Th, Su 

Th 




Lefkas & Parga (PVK) 3hrs 15mins 









Lesbos (MJT) 3hrs 45mins 








Rhodes (RHO) 4hrs 



W, Sa 

W 

W 



Santorini (JTR) 3hrs 50mins 



Tu 





Skiathos (JSI) 3hrs 55mins 



F 

W 




Zante(ZTH) 3hrs10mins 



Th, Su 

Th, Su 

Th 



Larnaca (LCA) 4hrs 40mins 


W 

W, Su 

W, Su 

Su 



Paphos (PFO) 4hrs 25mins 



Sa 

W, Sa 

Su 



Florida, Sanford (SFB) 9hrs 35mins 


F 



Sa 



Las Vegas (LAS) 10hrs 50mins 








Spain- Fuerteventura (FUE) 4hrs10mins 



W, Sa 

W, Sa 

Sa 



Canary Gran Canaria (LPA) 4hrs15mins 


M, Sa 

M 

M 

M, Sa 



Lanzarote (ACE) 4hrs 10mins 


Th 

Th, Su 

Th, Su 

Th, Su 



Tenerife, (TFS) 4hrs 20mins 

F, Su 

Tu, F 

Tu, F, Su 

Tu, F, Su 

Tu, F 



With over 250 flights a week to 
destinations worldwide this at-a-glance 
guide will help you to find just the 
holiday you need. And with 21 UK 
airports to choose fom you won’t need 
to travel too far to get off to a flying 
start. 

Most of our flights are operated using the modern 
fleet of Thomas Cook Airlines with their impressive 
record of on-time departures. But to give you added 
choice, on some routes we have teamed up with 
leading world-class airlines such as British Airways, 

Fly BE, Iberworld, Air Malta, Pegasus, Thomsonfly, 
easyJet and Monarch Airlines. 

M = Monday; Tu = Tuesday; W = Wednesday; 

Th = Thursday; F = Friday; Sa = Saturday; Su = Sunday 

* Approximate Flight Times are based on a Gatwick departure. 
Flight times from other departure airports will vary, 
t Where applicable, at time of publication, any flights from 
Norwich Airport are subject to a Norwich Airport Development 
Fee payable by customers on departure - £10 per adult, no 
charge for children (subject to change). 

Flight Times 

We do not publish flight timings in this guide as at the time of 
publication, departure times are provisional and can change. 
Please note, selected flights, particularly flights departing the 

UK in the evening, are likely to return back into the UK the day 
after the 7th or 14th day (depending on the duration). To check 
the latest timings, please ask your travel agent or visit our 
website. 

Majorca (PM 1) 2hrs15mins 

Balearic 

Sa 

Tu, Th, Sa 

M,Tu, 

Th, Sa 

Tu, Sa, 

Th Su 

Tu, Sa 

Tu, F 


Islands Menorca (MAH) 2hrs10mins 

Sa 

F 

M, F 

M, F 

F 



Ibiza (IBZ) 2hrs 20mins 


W, Sa 

W, Su 

W, Su 

Sa 



Mainland Costa Blanca (ALC) 2hrs10mins 


Tu, Sa 

Tu, Sa 

Tu, Sa 

Sa 



Spain Almeria (LEI) 2hrs 25mins 



Th, Su 





Costa del Sol (AGP) 2hrs 45mins 



Tu, Sa 





Costa Dorada (REU) 2hrs 10mins 

F 

Tu 

F 


M 



Costa de la Luz (FAO) 2hrs 45mins 


Tu, Th, Sa 

Sa 

Tu, Th, Sa 




Portugal The Algarve (FAO) 2hrs45mins 


Tu, Th, Sa 

Sa 

Tu, Th, Sa 




Funchal (FNC) 3hrs 40mins 



M, F 





Sorrento (NAP) 2hrs 40mins 




F 




Venice (VCE) 2hrs 20mins 



Sa 





Verona (VRN) 2hrs 








Malta (MLA) 3hrs 5mins 


Tu 

Tu 

Tu 

Tu 



Antalya (AYT) 4hrs 5mins 


Su 

Tu, Sa 

Tu, F, Sa 




Bodrum (BJV) 4hrs 


M 

M 

M 




Dalaman (DLM) 3hrs 55mins 

M, Th, F 

M,Th 

F 

M, Th, F, 

Sa 

Tu, W, F 

Sa, Su 

M, F 

M, F 


Izmir (ADB) 3hrs 50mins 



Sa 





Bulgaria Bourgas(BOJ) 3hrs15mins 


M 

M, F 

F 

M 



Cayo Coco (CCC) lOhrs 








Cayo Santa Maria (SNU) 9hrs 50mins 








Holguin (HOG) 9hrs 45mins 








Varadero (VRA) 10hrs 








Dominican Punta Cana (PUJ) 9hrs 

Republic 








Banjul (BJL) 6hrs15mins 



Tu 





Dabolim (GOI) 9hrs 30mins 








Jamaica Montego Bay (MBJ) lOhrs 








Cancun (CUN) 10hrs 45mins 









For more information about our flight programme, please 
see page Section A - Holiday Prices and Section D - Your 
Flight of the Holiday Information. 
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Flights 


East Midlands 

Edinburgh 

Exeter 

Gatwick 

Glasgow 

Humberside 

Isle of Man 

Leeds-Bradford 

Luton 

Manchester 

Newcastle 

Norwich f 

Southampton 

Southend 

Stansted 

Tu 



Tu, F 






Tu, F 






Su 



M, Tu, 

Th, Su 

Sa 





M, Th, Su 

W 








Sa 






Sa 






W, F, Su 



W, F, Su 

W, F, Su 

F 




W, F, Su 

W, Su 

F 



W, Sa 

M, F 



M, W, F 

M 





M, W, F 

M, F 




M 

Tu 



Tu, F 

Tu, F 





Tu, F 

Tu 








Su 






Su 









Tu, Sa 






Tu, Sa 

Su 




Su 




Th, Sa, Su 

Th 





Th, Su 









Su 






Su 









Sa 






Sa 






W, Sa 



W, Sa 

W 




Sa 

W, Sa 

W 








Tu 






Tu 






F 



W 






W, F 

F 





Th, Su 



Th, Su 

Th, Su 




Th 

Th, Su 

Th, Su 




Su 

Su 


Su 

W, Su 

W, Su 



W, Su 


W, Su 

W, Su 





Tu, Sa 

Sa 


Tu, Sa, Su 






Tu, Sa, Su 

Tu 








Tu, F, 

Sa, Su 

F, Sa, Su 





M, Tu, W, 

Th, F, Sa 










Su 





W, Su 






W, Sa 



W, Sa 

W, Sa 





W, F, Sa 

W, Sa 




W 

M,Th 



M, Th, Sa 

Th 



M 


M, Th, Sa 

M, Sa 





M, Th, Su 


Su 

M, Th, 

Sa, Su 

M, Th, Su 





M, Th, Su 

Th 




Th 

Tu, F 

F 

Tu 

Tu, F, 

Sa, Su 

Tu, F, Su 



Tu, F 

F 

Tu, F, 

Sa, Su 

Tu, F, 

Sa, Su 




F 

Tu, F, 

Th, Sa 

Tu, Sa, Su 

Sa 

M,Tu,Th 

F, Sa, Su 

M,Tu,Th 

F, Sa, Su 

Su 

Sa, Su 

Tu, Sa 

Tu, Th, Sa 

M, Tu, Th, 

F, Sa, Su 

M, Tu, F 

Sa, Su 

Tu 

Sa 

Th, Sa 

Tu, Th, Sa 

M, F 



M, F, Sa 

F, Sa 



M, F 

M, F 

M, F, Sa 

M, F 


Su 


M, F 

W, Su 

Sa 


W, Su 

W, Sa, Su 





W, F, 

Sa, Su 

W, Sa, Su 


Sa 

W, Sa 

W, Sa, Su 

Sa 

Sa 


Tu, Sa 

Tu, Sa 





Tu, Sa 

Tu, Sa 



Tu, Sa 





Th, Su 






Th, Su 















Tu, Sa 







Su 


Su 

Tu, Su 


Su 



M, F, Su 

Su 





Tu, Sa 

Sa 


Tu, Th, Sa 

Tu, Sa 



Tu, Sa 

Th, Sa 

Tu, Th, Sa 

Tu, Sa 





Tu, Sa 

Sa 


Tu, Th, Sa 

Tu, Sa 



Tu, Sa 

Th, Sa 

Tu,Th, Sa 

Tu, Sa 





M 



M, F, Sa 

M 





M 






F 



Tu, F 






Tu, F 















Sa 















W, Sa 



Sa 





Tu 

Tu, F 

Tu 





Tu, F 

Tu 

Tu 




M, Th 

Sa 


M, Tu, Th, 

F, Sa, Su 

Tu, Th, Sa 

Su 



Su 


M,Th, 

Sa, Su 

M,Th 

Tu 



Tu, Sa, Su 

M 



M, W, 

F, Sa 

M 





M, W, 

F 

M 




W, Sa 

W, Sa 

Tu, Sa, Su 


M, Tu, W, 
Th, F, 

Sa, Su 

M,Tu , W 
Th, F, Sa 

F 


Tu, Sa 

M, F, Sa 

M,Tu, W, 

Th, F, 

Sa, Su 

M, Tu, Th, 

F, Sa, Su 

F 



M, Th, F 




W, Sa 






W, Sa 





W, Sa 

F 



M 

M, F 




M 

M, F 

M, F 








M,Th 






F 















Su 









Th 















Th 






Su 









Tu 






M 









M, Th, F, 






W, Sa, Su 









Tu 






Th, Su 















Su 









M, W, Su 

M, Su 





M, Tu, 

Th, Sa 
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Car Hire 


Economy 


• • 

M** 

Chevrolet Aveo or similar (similar in size to a Vauxhall Corsa) 

Compact 

■a® 

titit - 

Nissan Versa or similar (similar in size to a Vauxhall Astra) 

Mini Van 




1 

1 

1 

Dodge Grand Caravan or Similar (similar in size to a Volkswagon Sharon) 

Intermediate Size 

A* 

• • • • • • 

MM M ** 

Toyota Corolla or similar (similar in size to a Vauxhall Vectra) 

Full Size 




VMM*** 

Chevrolet Impala or similar (similar in size to a Vauxhall Omega CDX) 

Please note: Seating/baggage capacities are for general guidance only. 
Luggage space depends on the number of passengers. 



Number of People 

Allocated Car(s) 

Up to 2 People 

1 x Economy 

3 People 

1 x Compact 

4 People 

1 x Intermediate 

5 People 

1 x Full Size 

6 People 

2 x Compact 

7 People 

2 x Intermediate 

8 People 

2 x Intermediate 

9 People 

2 x Full Size 


Amazingly, each and every Florida holiday in this brochure includes car hire 

in the price. Las Vegas car hire is available to pre-book. 

It really is the perfect way to see the USA, cruising down those big, broad 

highways in an automatic, air-conditioned automobile. 

• Thomas Cook car allocations are generous too, allowing you adequate 
space for all members of your holiday party, including children and 
infants (see above). 

• If you need more room than you anticipated, upgrading to a larger vehicle 
is easy - and costs less than you think. 

• You will receive an automatic upgrade free of charge, should the car you 
booked not be available when you arrive. 

• There are additional coverage costs, but when paid for in advance in a 
single package, provide peace of mind. There are two packages to 
choose from; Fully inclusive and Gold (see below). Simply pick the one 
that best suits your needs. 

• A company of Alamo’ stature can also afford to be more flexible. So if you 
opt for discretionary extras on arrival but then later decide you don’t want 
them after all, provided you return to the Alamo depot and tell them 
within 24 hours, they’ll remove the charge and you won’t have to pay a 
price for changing your mind. (First 24 hours is non-refundable) 

• You won’t have to pay for driving out of state either. Nor are there any 
limits on mileage - America is a massive country, go and explore! 

• Wherever you get to, you needn’t worry too much about getting the car 
back bang on time. Alamo will allow 29 minutes’ leeway on returns from 
the time you picked the car up on the first day of your holiday. If you 
exceed this 29 minutes’ grace period, you will be charged a further day’s 
rental. 

What’s included? 

• An automatic, air-conditioned vehicle with an AM/FM radio, power 
brakes, power steering and automatic transmission. (Thomas Cook 
reserves the right to substitute alternative makes of car) 

• A vehicle with no rental car markings for enhanced safety 

• Unlimited mileage within the USA. No fees are charged for driving out of 
state 

• Area map and driving booklet 

•Third party liability coverage to the state minimum 

and what’s not... 

• State environment surcharge ($2.05 per car per day) 

• Airport Handling Fee and Airport Operating Fee ($6.00 per car per day). 
The Airport Operating Fee also requires payment of an additional 10% on 
all options purchased 

• Vehicle License fee of 3.5% and Rental Tax of 6% applicable to West 
Coast USA. 

• State Sales Tax of 6-7% on other taxable items of rental (excluding LDW). 

• Liability Protection (LP) - All Inclusive rates provides the renter and 
authorised drivers with a combined single limit of $1,000,000 for third 
party claims that may be made by others against the renter and 
authorised drivers for bodily injury, death and/or property damage arising 
out of the use or operation of the Alamo rental vehicle and subject to the 


limitations set forth in the applicable Alamo then standard rental contract 
and in the insurance policy which provides coverage. Also included in LP 
is Uninsured Motorised/Underinsured Motorist (UM/UIM) protection with a 
combined single limit of $100,000. UM/UIM provides benefits to the 
renter and any family member related by blood, marriage or adoption, 
who, while physically occupying Alamo’s rental vehicle when it is being 
driven by the renter or an authorized driver, suffers bodily injury or death 
caused by negligent uninsured motorist, negligent underinsured motorists 
or a negligent hit-and-run driver. 

• Optional CDW - Collision damage waiver (from $20.99 per day). This 
covers all rental vehicle damage, regardless of fault. NB: without CDW 
cover, Alamo will require you to produce a credit card with at least 

$1,500 available credit. Thomas Cook strongly recommends pre¬ 
purchasing one of its fully inclusive packages or taking this 

• Fuel - a full tank of fuel is purchased at the time of rental. You do not 
have to worry about re-fuelling before returning the car. (There is no 
credit for remaining fuel). 

• Additional driver charge (from $10 per driver per day plus taxes and 
fees). Not applicable to California USA 

• Under 25 years of age driver surcharge for drivers aged 21 to 24 
inclusive (from $25 per driver per day) 

• Child seats - a legal requirement for under 5’s (from $6.99 per day with 
a maximum charge of $70) 

• Toll charges (best keep loose change handy) 

• Parking, hotel car parking charges and traffic fines 

Important information on insurance 

Although your hire car agreement includes Third Party Liability coverage to 
the state minimum (which can be as low as $20,000 in Florida), it is vital 
you have adequate cover to protect yourself against severe financial risk in 
the event of total loss of the vehicle, damage or accidents with a third party, 
especially as some US drivers carry little or no insurance. 

For your peace of mind we recommend that you upgrade your car rental 
coverage. Your upgrade options are twofold: pre-book one of our two 
inclusive package options (Fully Inclusive or Gold) or purchase cover in 
resort direct from Alamo. 

Pre-booking your insurance also allows you to budget well in advance, and 
gives you valuable peace of mind knowing that you won’t be met with 
numerous extra charges when you arrive. In addition it will also save you 
time in resort. 

Take a look at the example below to see what’s not included in our 
pre-booked package based on a 4-door Economy car for 14 nights: 


• State Environment Surcharge ($2.05 per day) 

$28.70 

• Airport handling fee and 10% on options purchased 

$49.00 

• Airport operating fee and 10% on options purchased 

$63.36 

•State Sales Tax (6-7%) 

$9.62 

• LP - Liability protection ($12.44 per day) 

$174.16 

• CDW - Collision Damage Waiver ($20.99 per day) 

$293.86 

TOTAL 


(£’s based on exchange rate of 1.59) 

$618.70/£389.12 

Pre-purchased Thomas Cook Gold package 


@ £22 per day 

£308 


Please note all prices correct at time of print and may be subject to 
change. 

Tips when driving in Florida & Las Vegas 

A car gives you total freedom to come and go as you please. Even if you’re 
not planning to explore, a car is useful for getting around, and it means you 
won’t be hanging around for public transport. Finding your way around 
Orlando by car is relatively simple as the roads are straight and all the 
attractions are well signposted. 

Here are a few more tips to help you when driving 


• Don’t forget they drive on the right. 

• Carry your driving license with you at all times in case you’re stopped. 

• There are no roundabouts, but plenty of traffic lights at intersections. 
Unless signposted, you can turn right at a red light (after stopping and 
checking there is no traffic coming from your left). On a flashing red light, 
you can still turn right with caution. 

• You can overtake, or be over taken on the inside AND the outside - so 
check your mirrors. Never overtake a yellow school bus if it has stopped 
and it’s red lights are flashing! 

• The speed limit is generally lower than the UK (between 20-40 mph in 
cities and usually between 55-70 mph on rural highways). These limits 
are strictly monitored by the local police - so beware! 

• Seat belts are compulsory in the front seats. Children up to age 6 years 
must be strapped into an approved car seat. 

• Drink driving should be avoided at all costs. If you need to carry alcohol, 
make sure it is in the trunk (boot). 

• Some of the major attractions have rather large car parks, so remember 
to write down the exact location. Most rental cars look alike after a long 
day of sightseeing! 

• Driving times featured are based on the average times between the two 
locations stated. Please allow extra driving times during congestion/busy 
peak periods. 


Florida 

We offer a number of car upgrades to suit your party as shown in the table below. 


Allocated car 

Upgrade car 

Upgrade supp. per week 
from 


Compact 

£21 

Economy 

Intermediate 

£43 

Full size 

£63 


Convertible 

£177 


Intermediate 

£22 

Compact 

Full size 

£42 

7 seat mini van 

£156 


Convertible 

£156 


Full size 

£20 

Intermediate 

7 seat mini van 

£134 


Convertible 

£134 

Please note: If you’re travelling in a group of 7 or more, please speak to your travel 
advisor who will advise on car types available. 


We also offer upgrades on car insurance as shown in the table below. 


Car Type 

Fully Inclusive 
(prices per car per day) 

Gold 

(Prices per car per day) 

Economy cars 

£17 

£22 

Compact cars 

£16 

£20 

Intermediate cars 

£14 

£19 

Full size cars 

£15 

£19 

Convertible 

£6 

£11 

| Prices are a guide based on 2013 departures and will 

be confirmed on enquiry 


Las Vegas Standard Package 


Car Type 

Prices From 

Economy cars 

£89 

Compact cars 

£109 

Intermediate cars 

£129 

Full size cars 

£149 

Convertible 

£249 


128 















































































Booking Conditions 


Please read these terms and conditions carefully. These conditions, along with our ‘Holiday Information’ found in brochures and 
websites, set out the terms and conditions of the contract between you and Thomas Cook Tour Operations Limited and show your 
and our contractual commitments to each other. 

Your contract will be governed by English law and any disputes will be dealt with in the courts of England and Wales. If you live in 
Northern Ireland or Scotland, the courts of Northern Ireland or Scotland (as appropriate), can deal with any disputes. 

When we talk about your Holiday in these conditions, except where otherwise stated, we mean the accommodation, transport and 
other holiday services (excluding Resort Booked Excursions, see below) described by us that you book in the UK with us. 

Brochure & Website Accuracy 

We publish prices, descriptions and information about our Holidays in brochures and on websites and, as far as we know, all 
information is correct at the time of publication. As things can change after publication, we check regularly to see if we need to 
update or correct any information or prices. If there are any significant changes, we include updates on websites and on our 
reservation system so you will receive the latest information when you book. If any price shown online or on our reservation 
system is obviously a mistake, then any booking made based on such a price will not be valid and we will be entitled to cancel any 
such booking and to provide you with a full refund. 

Sometimes facilities will be withdrawn for reasons such a maintenance, bad weather or lack of demand. Outside the peak season 
facilities and services may be less widely available, both in your accommodation and resort. Beach activities such as water-skiing 
and windsurfing are normally managed by independent local operators and we have no control over their availability or prices. 
Charges may apply for some facilities at your accommodation, for example, safety deposit boxes, sun-loungers and air 
conditioning. In some places there is a possibility you will be disturbed by noise from less considerate groups, so please bear this 
in mind when choosing your Holiday. Transfer times for travel between the airport and resort are approximate; the journey time to 
your chosen property may be longer. If we know about significant building work or other noise likely to affect your travel 
arrangements, or the withdrawal of any significant facility at your accommodation, we will aim to tell you as soon as possible 
before you leave. (We cannot provide this advice on bookings where accommodation is not specified before you arrive at your 
destination). 

Late Holiday Bookings 

Certain bookings made within 14 weeks of departure will be regarded as 'Late Holiday' bookings. You will be told at the time of 
booking whether or not the booking you seek to make is a normal booking or a ‘Late Holiday’ booking, and the difference between 
the two. It will then be your choice as to how you wish to proceed. Please be aware that ‘Late Holiday’ bookings always require 
payment of the price in full at the time of booking whenever that may be. ‘Late Holiday’ bookings may be either booked through 
promotional publications or from a Brochure or on the website. Accommodation may either be named at the time of booking or 
allocated when you arrive at your destination. 'Late Holiday’ bookings are not always cheaper than the prices in the brochure, as 
prices are set according to demand. Additional terms and conditions apply for 'Late Holiday’ bookings and these are contained on 
our reservation system and website. Not all services and facilities as advertised in this Brochure will be available for 'Late Holiday' 
bookings. Please check with your travel agent or check on the website carefully before booking. 

Surcharges - Price Increases After Booking 

Changes in transportation costs, including the cost of fuel, dues, taxes or fees chargeable for services such as landing taxes or 
embarkation or disembarkation fees at ports and airports and exchange rates mean that the price of your Holiday may change 
after you have booked. However there will be no change within 30 days of your departure. 

We will absorb and you will not be charged for any increase equivalent to 2% of the price of your Holiday, which excludes 
insurance premiums and any amendment charges. You will be charged for the amount over and above that, plus an 
administration charge of £1.00 per person together with an amount to cover agents’ commission. If this means that you have to 
pay an increase of more than 10% of the price of your Holiday, you will have the option of accepting a change to another holiday if 
we are able to offer one (if this is of equivalent or higher quality you will not have to pay more but if it is of lower quality you will be 
refunded the difference in price), or cancelling and receiving a full refund of all monies paid, except for any amendment charges. 
We will consider an appropriate refund of insurance premiums paid if you can show that you are unable to transfer or reuse your 
policy. Should you decide to cancel for this reason, you must exercise your right to do so within 14 days from the issue date 
printed on your final invoice. 

Should the price of your Holiday go down due to the changes mentioned above, by more than 2% of your holiday cost, then any 
refund due will be paid to you. However, please note that travel arrangements for your Holiday are not always purchased in local 
currency and some apparent changes have no impact on the price of your travel due to contractual and other protection in place. 
The price of your Holiday was calculated using exchange rates as stated in the Holiday Price section at the back of this brochure 
and on the website. 

Your Booking 

Before you book please discuss your choice of resort, accommodation and transport with our reservations staff or your travel 
agent, to make sure it will be suitable for you and the people you will be travelling with. The person who signs the booking form or 
completes the booking online or by telephone is the 'lead name'. He or she must be 18 years of age or over at the time of 
booking. Please note that any booking for someone under 18 is expressly subject to our clause headed ‘Age Policy’ below. 

The lead name is responsible for payment of the total booking price, including any insurance premiums and subsequent 
cancellation or amendment charges that may be payable. He or she also agrees to provide accurate and full information to the 
remainder of the travelling party in relation to the booking, including any changes thereto and confirms that all the other members 
of the party, including any that may be added at a later date, agree to be bound by these conditions, and all other Holiday 
Information found in the applicable brochure / website. 

When you book your Holiday you agree to pay us either: 

• A deposit at the time of booking followed by the remaining balance due on the booking. You will be advised of the current 
deposit payable at the time of booking. The remaining balance of the Holiday cost must be paid to your booking agent (whether 
in a store, online or by phone) by the balance due date that they notify to you in writing, or, at the latest by 10 weeks before your 
travel date. 

• The full cost of the Holiday if you book a Late Holiday (see 'Late Holiday Bookings' above for definition), or, if it is 10 weeks or 
less before your travel date. 

If you have a special request for anything that is not automatically part of your Holiday, please check when you book your Holiday 
and we will pass this information on to the suppliers we work with. Our note of your request on your invoice confirms we have 
received it and does not guarantee that we, or the relevant supplier, can meet with your request. Where possible they will try to 
help you, but we cannot guarantee any request unless it is noted on your invoice and we also confirm the request separately in 
writing. We must emphasise that verbal confirmations of special requests cannot be taken as a guarantee that they will be met 
e.g. special meal types on flights. We will not pay compensation for failing to meet a special request that we have not confirmed 
separately in writing. 

Once you have booked we will issue a confirmation invoice setting out the Holiday details and price. A contract will exist when we 
issue the confirmation invoice. If you book through one of our authorised travel agents, they will hold all the money you pay for 
your Holiday on our behalf. Please check the details on your invoice carefully. If you have any questions, or anything does not 
appear to be right, you must contact our reservations staff or your travel agent, immediately. On the invoice, pay particular 
attention to the date your final payment is due as we may cancel your Holiday if you do not make your final payment on time. If we 
do this we will keep your deposit. If we extend the period for you to pay the final payment at your request, and you still fail to pay 
or cancel your booking, the cancellation charges will be increased in accordance with the scale set out in the section entitled 
‘Cancellation By You’. 

Age Policy 

If you are under 18 at the time of booking and wish to travel without an adult accompanying you, we will only allow you to travel 
subject to the following conditions being met, in addition to any Holiday specific conditions/restrictions advised at the time of 
booking and on your confirmation invoice: 

• You will only be allowed to travel/stay in the accommodation if you can satisfy our suppliers age policy (note, some suppliers 
refuse to accept groups of under 18's); 

• Some of our Holidays have a minimum/maximum age range (e.g. 17-35); 

• We do not permit under 18’s travelling without an adult to stay in selected accommodation on an all inclusive board basis; 

• We do not permit anyone under 16 to travel without an adult. 


• If you are travelling unaccompanied by an adult aged 18 years of age or over and meet the above conditions for travel, you must 
provide written authority from your parent or legal guardian who must sign the booking form in the presence of a travel agent 
(telephone and online bookings cannot be made if you are under 18). The travel agent may ask the parent/guardian to produce 
a copy of their passport showing their name and signature. Written permission from a parent/guardian cannot be accepted 
unless their signature can be checked. On signing the booking form, a contract will exist between your parent/guardian and us. 
Where you are permitted to travel unaccompanied by an adult aged 18 years of age or over, you must take written authority from 
your parent or legal guardian with you as our accommodation supplier may require evidence of this. 

Failure to adhere to the above conditions may result in your booking being cancelled at any point before or after your departure. If 
you are prevented from using your accommodation for this reason, you will be liable for any costs incurred in alternative 
accommodation and/or transport home. 

Before You Travel 

You must take out adequate travel insurance suitable for your needs before you travel. We cannot be responsible for any costs you 
incur as a result of you failing to do so. For your own peace of mind the insurance should cover you if you have to cancel your 
arrangements, or for any emergencies such as illness or injury that arise while you are away. If you have not already purchased 
travel insurance, please visit www.thomascook.comhttp://www.thomascook.com/ or your Thomas Cook store for a no obligation 
quote. 

Changes You Make Before Travel 

If you want to change your Holiday arrangements in any way, we will try to help you, although we cannot guarantee that we will 
always be able to do this as changes are subject to availability at the time. Please note that typically changes to scheduled flight 
tickets are very restrictive. 

Where we can make a change, we will charge for any additional services, facilities, or other items changed, at the price which 
applies on the day the change is made. In addition, we will also apply charges for each person on the booking and for each item 
you want to change as shown in the table below. Any booking discount you may have received at the time the original booking was 
made, may be altered or reduced whenever changes are made. If you have paid supplements for accommodation and the number 
of people in your accommodation changes, you may have to pay extra and may lose any free or reduced infant and child places or 
any free group places. And remember any change to your departure date, airport, transport, destination, accommodation, or 
length of holiday has to apply to all members of your booking. 

You may not change a holiday chosen from our brochures/websites to special offer holiday such as those featured in promotional 
publications, or to a 'Late Holiday' (see section 'Late Holiday Bookings’), without incurring cancellation charges. Such a change 
would necessitate the cancellation of your existing arrangements subject to our cancellation charges shown and the re-booking of 
new arrangements at the price applying on the day the booking is made. 

We will not be able to amend the details of a ‘Late Holiday’ (see section 'Late Holiday Bookings' for definition), unless you are 
prevented from proceeding with your Late Holiday for reasons beyond your control, and not simply due to a change of mind. 
Cancellation charges apply to all amendments to holidays of these types. See section ‘Cancellation by You’ for more information. 
The costs shown are per change per person ___ 


Costs shown are per change per person* 

Notice given more than 

70 days 

Notice given 70-29 
days 

Notice given 28 days or less 

Holiday (including a change ot 

accommodation, flight/ airport, time or 
date of travel). (See Note 1) 

£15U per person up to a 

maximum of £400 per 
booking in any one-day. 

Cancellation charges - see ‘Cancellation By You’ 

Flight (e.g. time change within same day, 
UK airport change) 

£50 a change 

£50 a change 

Cancellation charges see 
‘Cancellation by You’ 

Date of Travel (see Note 1) 

£50 a change 

Cancellation charges see ‘Cancellation by You’ 

Accommodation 

£50 a change 

£50 a change 

Cancellation charges see 
‘Cancellation by You’ 

Passenger Name (see Note 2) 

£50 a change 

Optional Extras (see Note 3) 

The greater of £35 or Loss 

of Deposit 

Cancellation charges see ‘Cancellation by You’ 

*The maximum amendment fee we will charge for changes made in any one-day is £150 per person up to a 
maximum of £400 per booking. This does not include where cancellation charges are applied as shown. 

Note 1 : It is not possible to transfer your booking to a departure date more than 6 months after your original travel date without 
incurring cancellation charges. 

Note 2: You are not permitted to change all the names on any booking and at least one of the passengers (over 18) on the 
original booking must remain, unless you are prevented from travelling for reasons beyond your control and not simply from a 
change of mind. Name changes on day of departure, where permitted, will incur additional administration costs. 

Note 3: When we refer to 'Optional Extras', we mean anything you choose to add to your booking that is additional to the 
inclusive transport and accommodation arrangements you book. For example, car hire, weddings or park tickets. If you cancel 
any Optional Extras for which there is a cost, we will apply the charges above. If you cancel any Travel insurance you booked 
through us your premium will not be refunded, as cover under the policy will already have begun. 


Cancellation By You 

The lead name on the booking must give notice to cancel in writing either to their Travel Agent or to the correspondence address 
as stated on the invoice and the charges shown below apply from the date we receive the notice at our offices or the travel agent 
activates the cancellation. 

In order to cover our expected losses from the cancellation of the booking there is a set scale of charges which must be paid by 
you if you or anyone travelling with you cancels. 


Time we receive your notice to cancel 

Cancellation charge 

Cancellation charge 

before departure 

(excluding ‘Late Holiday’ bookings) 

for Late Holiday bookings 

More than 70 days 

Loss of deposit 

Loss of deposit 

70-64 days 

30% cost of holiday (or loss of deposit if greater) 

100% cost of holiday 

63-50 days 

50% cost of holiday 

100% cost of holiday 

49-29 days 

70% cost of holiday 

100% cost of holiday 

28-11 days 

90% cost of holiday 

100% cost of holiday 

10 days or less 

100% cost of holiday 

100% cost of holiday 


If any member of the booking cancels and you cannot fill that person's place, you may have to pay additional supplements for your 
accommodation. For example, you may have to pay single or under-occupancy supplements. If you do cancel, you must still pay 
any insurance premiums and amendment charges, which arose before the cancellation, and any deposits paid for any pre-booked 
items or services. 

Changes Made By Us Before Travel 

From time to time we may have to change details of the Holiday you have booked. If any change will have a significant effect on 
your Holiday, we will tell you about it before your Holiday, if there is time. Changes we will tell you about include: 

•Change of your UK departure airport 
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Booking Conditions 


•Significant change of your destination 

•A change of more than 12 hours to the time you leave the UK or your destination 
•If we downgrade your accommodation by one full Tour Operator' rating or 

•If the swimming pool will not be available for an extended period during your Holiday and no alternative pool is available either at 
the property or nearby. 

If you do not want to accept a significant change, which we will tell you about before you depart, we will, if we are able to do so, 
offer you an alternative Holiday of equivalent or closely similar standard and price at no extra cost, or a less expensive Holiday, in 
which case we will refund the difference in price. If you do not wish to take the alternative we offer you, you can choose a different 
Holiday offered for sale by us and pay, or receive a refund of, any price difference. Or, if you prefer, you can cancel your Holiday 
and receive a full refund of any money you have paid to us, except for any amendment charges. We will consider an appropriate 
refund of insurance premiums paid if you can show that you are unable to transfer or reuse your policy. 

Unless the change is as a result of circumstances listed in the paragraph below headed 'Circumstances Beyond our Control’, we 
will pay you compensation as shown in the table below. If you accept the significant change or amend to a different Holiday 
offered for sale by us you will receive compensation as per Option 1 in the table below. If you reject the significant change and 
cancel your booking you will receive compensation as per Option 2. The amounts in the table are by way of guideline only and 
may in appropriate circumstances be increased. 


Period of notice we give you or travel 
agent before departure 

Compensation for each full fare paying passenger 


Option 1 

Option 2 

71+days 

£0 

£0 

70-43 days 

£10 

£5 

42-29 days 

£20 

£10 

28-11 days 

£30 

£15 

10-0 days 

£40 

£25 


Compensation payments relating to a child place for which you have paid a child price are half fhe amounts shown (up to half fhe 
child price paid). There are no compensation payments payable to those travelling on ‘free child places’, ‘free group places’ or 
infants. 

Minor Changes By Us Before Travel 

Any change which is not deemed to be significant, as outlined in the section entitled 'Changes Made By Us Before Travel', will be 
classed as a minor change. We will endeavour to tell you about a minor change before you travel however, we will not pay 
compensation as a result of this change. 

The flights we offer are operated by a range of scheduled or charter airlines, using wide or narrow body jet aircraft. It may not be 
possible at the time of booking to specify the airline or type of aircraft. We are required to inform you of the identity of the airline 
operating your flight. Any changes to the operating airline will be notified to you in all cases at check in or at the boarding gate. We 
reserve the right to change airlines or aircraft types at any time and changes of this type will not constitute a major change. 

Circumstances Beyond Our Control 

Except where we say differently elsewhere in these conditions, we cannot pay any compensation, reimburse expenses, or cover 
losses for any amount or otherwise accept responsibility if, as a result of circumstances beyond our control, we have to change 
your Holiday after booking, or we, or our suppliers, cannot supply your Holiday, as we, or they, had agreed, or you suffer any loss 
or damage of any description. When we refer to circumstances beyond our control, we mean any event that we, or the supplier in 
question, could not foresee or avoid, even after taking all reasonable care. Such circumstances will usually include, but are not 
limited to, war, threat of war, airport closures, epidemic, natural or nuclear disaster, terrorist activity, civil unrest, industrial dispute, 
bad weather (actual or threatened), change to Foreign Office advice to advise against travel to destination and significant building 
work ongoing outside of your accommodation (such as resort development). 

Changes Made After Travel 

If, after your departure, a significant part of your pre-booked Holiday arrangements cannot be provided, you will be offered a 
suitable alternative if possible. If appropriate, we will also pay you compensation in accordance with the table in the section 
entitled 'Changes Made By Us Before Travel’ unless the reason for the change is due to circumstances beyond our control (see 
section entitled 'Circumstances Beyond Our Control’). If it is not possible to offer you a suitable alternative or, for good reasons, 
you do not accept the alternative arrangements, you will have the right to cancel your booking. In this event, you will have the right 
to be returned by the same means of transport to your original departure point at no extra cost provided that transport is available. 
This does not impose an obligation on us to make specific transport arrangements for you if none are available. 

Flight Delays 

Delays sometimes occur. We work closely with the airlines and overseas offices to make sure any delay is as short as possible. 
When a delay occurs we will try to make sure refreshments or meals are provided when appropriate. We will not do this ourselves 
as such arrangements for this will normally be the responsibility of the airline. For more information on flight delays see the 
section entitled 'Our Liability to You’. If you have purchased our recommended travel insurance, or a comparable policy, you 
should have cover against long delays. 

Cancellation By Us 

We can cancel your Holiday and any other holiday we operate. On rare occasions, we may need to cancel your Holiday if there is 
insufficient demand for your particular Holiday. If we have to cancel a Holiday for any particular reason, we will tell you as soon as 
reasonably possible. In these circumstances, we will, if we are able to do so, offer you an alternative Holiday of equivalent or 
closely similar standard and price at no extra cost, or a less expensive Holiday, in which case we will refund the difference in price. 
If you do not wish to take the alternative we offer you, you can choose another offered for sale by us and pay, or receive a full 
refund of, any price difference. Or, if you prefer, you can receive a full refund of any money you have paid to us, except for any 
amendment charges. We will consider an appropriate refund of insurance premiums paid if you can show that you are unable to 
transfer or reuse your policy. However, we will not cancel your Holiday within 10 weeks of departure except if we are forced to do 
so because of unusual circumstances we could not have foreseen, where we could not avoid the results of those circumstances 
even after taking all reasonable care. (See 'Circumstances Beyond Our Control' above) No compensation will be payable in these 
circumstances, whenever they happen, and we will only have to offer you the above choices. We can also cancel if you fail to 
make payment for your booking on time. 

Our Liability To You 

•(i) Our obligations, and those of our suppliers providing any service or facility involved in any of your Holiday, are to take 
reasonable skill and care to arrange for the provision of such services and facilities and, where we or our supplier is actually 
providing the service or facility, to provide them with reasonable skill and care. Compliance with any applicable regulatory 
requirements (such as, for example, those of the Civil Aviation Authority) will be proper performance of our, and our suppliers', 
obligations. Conversely, however, reasonable skill and care does not necessarily mean compliance with each and every local law 
and regulation particularly where these impose absolute obligations. You must show that reasonable skill and care has not been 
used if you wish to make any claim. 

•(ii) For claims which do not involve death or personal injury, we accept liability, subject to paragraph (i) above and (v) below, 
should any part of your Holiday not be as described by us before you leave the U.K. If we have liability, we will, subject to 
paragraphs (Hi), (vi) and (vii) below, pay you reasonable compensation. However, the maximum we will pay you in any 
circumstances is twice the price of the Holiday. This maximum will only be payable when every aspect of your Holiday has gone 
wrong and you have not received any benefit from your Holiday. Any sums received by you from suppliers will be deducted from 
any sum paid to you as compensation by us. 

•(iii) Where a flight ticket is downgraded or a flight cancelled, delayed, or boarding is denied by any carrier in circumstances which 
would entitle you to compensation under the Denied Boarding Regulations 2004, then you are obliged to claim the appropriate 
sums pursuant to those Regulations from the carrier. Any sums received by you in this respect constitute the full amount of your 
entitlement to compensation for all matters flowing from the carrier's actions and which fall within the scope of the Denied 
Boarding Regulations. If, for any reason, you do not claim against the carrier and make a claim for compensation from us, you 
must, at the time of payment of any compensation to you, make a complete assignment to us of the rights you have against the 
carrier in relation to the claim that gives rise to that compensation payment. 

•(iv) For claims which involve death or personal injury as a result of an activity forming part of your Holiday (excluding Resort 


Booked Excursions see section entitled ‘Excursions’), we have liability subject to paragraph (i) above and (v) below. If we accept 
liability, we will, subject to paragraphs (vi), (vii) and (viii) below, pay you reasonable compensation. 

•(v) We accept liability in accordance with paragraphs (i), (ii) and (iv) above and subject to paragraphs (vi), (vii) and (viii) below 
except where the cause of the failure in your Holiday or any death or personal injury you may suffer is not due to any fault on our 
part or that of our servants, agents or suppliers because it is either attributable to you, or attributable to someone unconnected 
with the Holiday and is unforeseeable or unavoidable; or because the failure is due to unusual or unforeseeable circumstances 
beyond our control, the consequences of which could not have been avoided even if all due care had been exercised, or due to 
an event which neither we, nor our servants, agents or suppliers could have foreseen or forestalled. 

•(vi) If any international convention applies to or governs any of the services or facilities included in your Holiday arranged or 
provided by us, or provided by any of our suppliers, and you make a claim against us of any nature arising out of death, injury, 
loss or damage suffered during or as a result of the provision of those services or facilities, our liability to pay you compensation 
and/or the amount (if any) of compensation payable to you by us will be limited in accordance with and/or in an identical manner 
to that provided for by the international convention concerned (in each case including in respect of the conditions of liability, the 
time for bringing any claim and the type and amount of any damages that can be awarded). International Conventions which 
may apply include: in respect of international air travel, the Warsaw Convention 1929 (including as amended by the Hague 
Protocol of 1955 and by any of the additional Montreal Protocol of 1975) or the Montreal Convention 1999; in respect of rail 
travel, the COTIF Convention concerning International Carriage by Rail 1980 (as amended); in respect of carriage by sea, the 
Athens Convention 1974; in respect of carriage by road, the Geneva Convention 1973; and, in respect of hotels, the Paris 
Convention 1962.You can get copies of the relevant conventions if you ask us. For the avoidance of doubt, this means that we 
are to be regarded as having all benefit of any limitations of compensation contained in any of these conventions or any other 
international conventions applicable to your Holiday. 

•(vii) You are obliged to assist us in recovering from any third party any sum which may compensate us for any sums we pay you. 
In particular, you are obliged to assign to us any rights that you may have against any other person whose acts or omissions 
have caused or contributed to our legal liability to pay you compensation. You must also provide us with all assistance we may 
reasonably require. Finally, you must follow the procedures for the notification of complaints set out in the clause below entitled 
"If You Have A Complaint". 

•(viii) Should you become ill while on Holiday, you must, in addition to reporting your illness to our representative, local agent or 
Duty Office, consult a local doctor and also consult your GP upon your return to the UK. Should you then wish to make a claim 
against us as a result of that illness, you must provide us with details of both the local doctor whom you saw and your GP, 
together with written authority for us to obtain a medical report from bofh those doctors. 

•(ix) If you or any member of your party suffers during your Holiday any difficulty through misadventure as a result of any activity 
which does not form part of your contracted Holiday arrangements, we will offer you prompt assistance. All assistance (financial 
or otherwise) is subject to our reasonable discretion and a maximum total cost to ourselves of £1,000 per booking and is subject 
to you notifying us that you require such assistance within 30 days of the incident. If you are entitled to have any costs and 
expenses arising from such an incident met by or from any insurance policy or if you obtain a costs order against anyone in 
relation to the incident, you must repay to us the costs and expenses we spend in assisting you. 

•(x) Other than as set out above, and as is detailed elsewhere in these booking conditions, we shall have no legal liability 
whatsoever to you for any loss, damage, personal injury or deafh which you suffer arising directly or indirectly from any aspect of 
your Holiday. 

Excursions 

Excursions include, but are not restricted to, any sightseeing trips, gigs, events or other tours attended in resort for which 
addifional payment is required. Excursions can either be booked and/or paid for in resort ("Resort Booked Excursions") or pre¬ 
booked and paid for when you book your Holiday ("Pre-booked Excursions"). All excursions are supplied by third party suppliers 
and are subject to the clause entitled "Suppliers' Conditions" below. We accept, subject to the clauses entitled "Suppliers' 
Conditions" and "Our Liability to You" below, responsibility for Pre-booked Excursions. However, Resort Booked Excursions do not 
form part of your Holiday and are not governed by the Package Travel, Package Holiday and Package Tours Regulations 1992. We 
do not have any responsibility or liability whatsoever for anything which may go wrong on a Resort Booked Excursion. We, our 
servants, employees or agents are acting, depending upon the actual Resort Booked Excursion, either as agents for the relevant 
Resort Booked Excursion supplier or as agent for you. In any event the contract for any Resort Booked Excursion is between you 
and the Resort Booked Excursion provider. It is your responsibility to note carefully any conditions of contract contained in any 
Resort Booked Excursion, literature, ticket or receipt you are given. For Resort Booked Excursions you may be subject to the laws 
of the country in which you take your excursion and may be required to bring any disputes or claims before the Courts of that 
country also. 

Information And Prices 

We publish brochure and website information many months in advance and, as far as we know, all information is correct at the 
time of publication. However, things may still change after publication and we check regularly to see if we need to update or 
correct any information or prices. If there are any significant information changes or we find any mistakes, we will put details on 
our computer reservation system or website so you will receive the latest information when you make your booking. 

Suppliers' Conditions 

Our third party suppliers have their own booking conditions and conditions of carriage, and you will be bound by these, so far as 
the relevant supplier is concerned. Our suppliers' conditions will also apply to your contract with us, and in the event of any 
conflict between the suppliers' conditions and our conditions, the suppliers' conditions will prevail, save to the extent that any term 
in the suppliers' conditions is deemed to be invalid or unenforceable, in which event our conditions will prevail. Some of our 
suppliers' conditions may limit or exclude liability on the part of the relevant supplier, and, by virtue of their application to your 
contract with us, may also limit or exclude our liability to you, and they are often subject to international conventions. You can get 
copies of the relevant conditions if you ask us. 

Baggage 

The amount of compensation we will pay for any loss or damage to luggage is limited in accordance with the conventions listed in 
the above section. For claims for missing or damaged baggage you must follow the rules on the back or your ticket or contained 
within the carrier’s conditions of carriage. Please note time limits apply within which to notify us or the carrier and make a claim. 
We will not accept liability for high-value items which you should insure for the appropriate amount. 

Your Responsibility 

We want all our customers to have an enjoyable, carefree Holiday. But you must remember that you are responsible for your 
actions and the effect they may have on others. If we, or another person in authority, believe: 

•your actions could upset, annoy or disturb other customers, our suppliers or our own staff, or put them in any risk or danger, or 
damage property; or 
•you are unfit to travel; 

we may end your Holiday and terminate your contract. You and your travelling party will be prevented from using your booked 
accommodation, transport, and any other Travel Arrangements forming part of your booking and we will not be liable for any 
refund, compensation or any other costs you have to pay. Alternatively at our discretion, you may be permitted to continue with 
your Holiday but may have additional terms of carriage imposed upon you. See 'In-Flight Safety in the All You Need To 
Know/Holiday Information section found in the applicable brochure or website. 

In addition to the above and the effect your actions may have on others, you must particularly also bear in mind that you are 
responsible for your safety, and that you are responsible for the condition of the property you occupy. We are not responsible for 
any accidents which occur in or around swimming pools due to your inappropriate, or irresponsible behaviour, or for any accidents 
which occur anywhere on properties because of glass, china or the like which you have broken and/or have left in a way in which 
injury can result. 

We expect that you will enjoy your holiday with us. We appreciate that you may well drink alcohol as part of your enjoyment. You 
must, however, do so responsibly and we will have no liability to you for any injury, loss or damage you suffer as a result of your 
judgment being impaired wholly or partly by alcohol. 

We will hold you and the members of your travelling party jointly and individually liable for any damage to the accommodation, 
furniture, apparatus or other materials located within the accommodation, together with any legal costs we incur in pursuing a 
claim. It is your duty to report any breakages, defects or damage to an appropriate person immediately. 

If your behaviour or the behaviour of any members of your travelling party causes any transport aircraft to be diverted we and/or 
the carrier will hold you and those members jointly and individually liable for all costs incurred as a result of that diversion. 
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Booking Conditions 


We cannot accept liability for the behaviour of others in your accommodation or flight, or for any facilities/services withdrawn as a 
result of their action. 

Travel Documents And Health Advice 

It is your responsibility to have valid travel documents. If we or your carrier are fined as a result of you holding incorrect 
documents, you will have to pay us the full amount. For up to date UK Government health & travel advice please visit 
www.fco.gov.uk,www.hpa.org.uk and www.nathnac.org and contact your GP. See our Holiday Information pages and website for 
further information. 

If You Have A Complaint 

We aim to provide the best Holiday possible. However, if you are not satisfied please complain as soon as possible to the relevant 
person (for example, the accommodation management or transport supplier). If they cannot help, you must tell your Holiday 
Representative or our Local Agent and we will do everything reasonably possible to sort the problem out. If you are still not 
satisfied, ask your Holiday Representative or our Local Agent for a Customer Relations Report Form. If you do not have the 
services of a Representative or our Local Agent, or they are not available, you must contact our UK Duty Office (on the number 
shown on your travel documentation) straight away. When you get back home, send a letter (and where possible, enclose your 
completed Customer Relations Report Form), to our offices in the UK, within 28 days of returning home. If you have special needs 
that prevent you from writing to us then, where possible, we will accept details of your complaint over the telephone. For 
complaints arising from Scheduled airlines, we will act as a liaison between you and the airline, to try to assist in resolving the 
problem. If we cannot help and you wish to take matters further, you must contact the airline directly. 

The address to send your completed form and covering letter to is: 

Customer Relations Department, Thomas Cook, 2/4 Godwin Street, Bradford, BD1 2ST 
Register your complaint online at: www.thomascook.com/customer-relations 

We would point out that failure to follow the above procedures during your Holiday, and/or failure to complain within 28 days of 
your return, may reduce or extinguish any rights you have to claim compensation from us, or from any relevant supplier. Any such 
rights will be reduced or extinguished if, had you followed the above procedures during your Holiday, you or we could have taken 
steps to reduce any loss or damage suffered or entirely prevented it from being suffered. 

It is difficult and sometimes impossible to properly investigate a complaint if we are not told about it reasonably quickly once the 
Holiday is over. Your right to claim compensation may also be reduced or extinguished, should any delay in your complaint being 
notified during or after your Holiday, prevent us from carrying out a proper investigation. 

We aim to resolve all complaints ourselves, but if this is not possible your complaint can be considered under a scheme devised 
by ABTA and administered by CEDR Solve. We will give you details of this scheme if you ask. The scheme does not apply to claims 
over £25,000 in total or more than £5,000 a person, or to claims mainly about illness or injury. To take advantage of the scheme 
you must contact CEDR Solve within 18 months of returning from your Holiday. 

Thomas Cook Tour Operations Limited, The Thomas Cook Business Park, Coningsby Road, Peterborough, PE3 8SB. Registered in 
England No. 3772199. 


Data Protection 

To comply with the Data Protection Act we would like to advise you that in order to provide you with the products or services you 
require, the personal information you supply to us will be passed to relevant trusted partners or suppliers. This may involve 
sending your details to countries that do not have an equal level of privacy legislation to that in the UK. Your details may also be 
used for improving our customer service, analysis and occasionally, for the prevention of crime. 

We may also occasionally contact you by post or telephone to update you about great offers, products and services from Thomas 
Cook group companies and carefully selected third parties. Should you not wish to receive such information, please advise one of 
our sales consultants or make the appropriate opt out choices on the website when you book 

Financial Protection 

The flight inclusive package holidays provided by us are financially protected by the ATOL scheme, since we hold an ATOL granted 
by the Civil Aviation Authority. Our ATOL number is 1179. When you buy a package holiday from us you will receive an ATOL 
Certificate which lists the travel services included in that package holiday that are financially protected, where you can get 
information on what this means for you and who to contact if things go wrong - see www.atol.org.uk for more details. 

We will provide you with the travel services listed on the ATOL Certificate (or a suitable alternative in accordance with our 
contractual/legal obligations to you). In the unlikely event we are unable to do so due to our insolvency, an alternative ATOL holder 
may provide you with the travel services you have purchased at no extra cost to you. You agree to accept that in those 
circumstances, the alternative ATOL holder will perform those obligations and you agree to pay any money outstanding to be paid 
by you under your contract to that alternative ATOL holder. However, you also agree that in some cases it may not be possible for 
the CAA to appoint an alternative ATOL holder, in which case you will be entitled to make a claim under the ATOL Scheme (or 
against your credit card issuer, where applicable). For further information visit the ATOL website at www.atol.org.uk. 

Where you book with us via a travel agent, payments you make to that agent will be held by the agent on behalf of and for the 
benefit of the Trustees of the AirTravel Trust at all times, but subject to the agent's obligation to pass on such payments to us for 
so long as we do not fail. In the unlikely event of our failure, any of your payments held at that time by the agent or any payment 
subsequently accepted from you by the agent, is and continues to be held by the agent on behalf of and for the benefit of the 
Trustees of the AirTravel Trust without any obligation to pay that money to us. 
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Thomas Cook Travel Ltd, Thomas Cook Retail Ltd, Thomas Cook Tour Operations Ltd, Thomas Cook Scheduled Tour Operations Ltd and Thomas Cook Airlines Ltd are all 
W^i i Wru-cp* Appointed Representatives of White Horse Insurance Ireland Limited, which is authorised and regulated by the Central Bank of Ireland. Thomas Cook travel insurance is 
W Ill 1C nurse underwritten by White Horse Insurance Ireland Limited. Thomas Cook Registered Office: The Thomas Cook Business Park, Coningsby Road, Peterborough PE3 8SB. 
insurance Ireland ltd Q om p an y registration nos. 7397858,102630, 3772199, 960252 & 2012379. Telephone calls may be monitored or recorded. 
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Looking 

for more choice? 
Visit your local 
travel agent 





. This brochure is printed on 
f ▼ recycle paper from sustainable forests. 

Please recycle or pass it on to 
your friends and family or save paper by viewing 
holidays online at thomascook.com and ordering 
brochures to be sent directly by email. 


#ABTA 

ABTA No V6896 
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thomascook.com/ 

style-collection 


it is open 24 hours a day, 
7 days a week 


facebook.com/ 


□ thomascook 


CALL NOW... 


( 5 ) 


08444 12 59 59 


it is personal service from 
the experts in travel 

8am -10pm, 7 days a week 


POP IN TO... 


(P) 


Your local 
travel agent 


it is service on the spot! 


IF YOU’RE A TRAVEL AGENT WE’RE THERE FOR YOU TOO... 


1 


www.thomascookworld.com book selected destinations online 


Reservations 0871 895 1499 for availability checks, telephone bookings and hotel information 
Administration 0871 895 1499 for amendments to bookings and invoice queries 
Customer Relations 0844 412 5954 for all post-holiday and client in-resort queries 
Brochure Ordering on-line at www.trade-gate.co.uk 


TCTULT213 


Calls to 0871 cost 10.3p per minute at all times and 0844 cost 5.2p per minute at all times, from BT fixed lines 
(mobile and other providers’ charges may vary). 







